
Housing Channel  
 
Super: 

Multiple Rent Payment Methods 
 
Lo’s friend:    

Sorry I’m late  
wait for me for a while longer   
I’ll pay my rent first 
I’m afraid the estate shroff office would have been closed 
after our afternoon tea  

 
Lo Koon Lan:   

Don’t worry  
   public rental housing tenants don’t necessarily have to go to 

the estate shroff office to pay rent  
 
Super:   
   Host: LO Koon-lan 
 
FVO:   

With Housing Department e-Payment Card 
tenants can pay their rent at any 
7-Eleven, Circle K and VanGO convenience stores 
or China Resources Vanguard Supermarket   
After making the payment you will get a receipt  
It’s simple and convenient  

 
Lo’s friend:   

There’s enough time to pay rent after tea  
it’s really convenient 

 
Lo Koon Lan:   

That’s not all, tenants can also pay their rent through ‘PPS’  
internet banking, phone banking and ATM  
If you want to take care of the matter once and for all  
you can apply for Autopay  

 
Super:   

PPS 
Internet Banking 



 Phone Banking 
 Automatic Teller Machine 

 
FVO:   

Simply obtain an ‘Autopay Authorisation Form’ from an estate office  
fill in the form and return it to the estate office 
it’s all done 

 
Super: 
   Autopay Authorisation Form 
 
Lo Koon Lan:   

There are so many alternative channels to pay rent  
It really saves a lot of time  

 

  


