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01 HFFEEZEG4A

A% M e g

The Hong Kong Housing Authority Organisation and Functions

#E Asat31.3.2014

HEELZEE

HOUSING
AUTHORITY

THE HONG KON§|

R E
HOUSING

DEPARTMENTj

75 & BUR B R Housing Policies and Strategies
B W R Siwt Research and Statistics
ﬂ% lﬂﬁﬁﬁ FH 5 B 4 i Applications and Allocations
]S)tf‘it;gfl B Subsidised Home Ownership Schemes
AT B Land Administration Matters
Ra 7 = A Long Term Housing Strategy
NEFEREEFFE Public Housing Construction Programme
BR B IR B REETR Development and Construction Projects
Development
and Construction BlZEEEH AL Housing Monitoring Information System
Division WM IR I - %2 X Corporate Procurement, Safety and
BRI E Environmental Management
EJ BRI L AEE R Estate Management and Maintenance
FEEWHEE K Non-domestic Properties Management
i and Maintenance
3B % PR YIERFESHEH  Property Services Contracts Administration
Estate i T 45 W R 2% Comprehensive Structural Investigation
I\DAliialfgment NEL 156 Domestic Rent Policy
A FFEHEK  Tenancy Management Policy
LIE AR 5 Agency Management
T:'L| rP AR S A Central Tenancy Investigation |JET
EJ (& Administration Support LE
N R R Human Resource Management
W Bearst Finance and Accounting
1%1% $: B R Legal Service
georrvlzsgste g R Information Technology
Bietem B B AL [ B AR Information and Community Relations
EH S Management Services
TR Secretariat Support to the Hong Kong
T:'Ll Housing Authority |JET
‘ g
%ﬁﬁx\ii%% ML A KA F | Independent Checking and
wALRLE I (551 ) Building Control
A% /B A s o G
Permanent Secretary 2 LA AR ‘Technical Audit
for Transport TR 8 A% B Internal Audit
and Housing rh ST 4R Central Support
(Housing)’s Office / —FHEEWEE  Sales of First-hand Residential Properties

Director’s Office




02 FEBEHEAANBD

Housing Department Directorate®

#E Asat31.3.2014

KR R
BERNE (BE)/
RREER

Y e

Permanent Secretary for
Transport and Housing
(Housing)/
Director of Housing

Mr D W PESCOD

I

it Note:

APPENDICES
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%ggﬁ%g%?ﬁ%%) DIERER (RBHRE) %ggﬁﬁ%}@%ﬁ%ﬁ&%ﬁ gi@éfﬁ%ﬁ:ﬁ;ﬁi%%ﬁ y PEER(EEAD)
E)/ & i E)(BERE S E)(LEFE
TEF 4t B HIEsEE BEER (HERE) BEER (LABE) [HES PR s
B R ek FRERAR Lt
Deputy Secretary for Transport & Assistant Director & Principal Assistant Secretary & Principal Assistant Secretary - & Assistant Director
and Housing (H?gsing)/ : (Strategic Planning) (Housing) (Policy Support)/ (Housing) (Private Housing)/ | (Housing Subsidies)
Deputy Director (Strategy. Mr Anson LAI Assistant Director Assistant Director Mrs Rosa HO
Miss Agnes WONG Yat-ching (Policy S.upport) (Private I-!ou3|.ng) LOK Sofun
Tin-yu MrVincent TANG Mrs Vicki KWOK
Chi-leung WONG Wing-ki
BIER (BRREE) BBER (IH)(—) BEER(IH)(Z) BBER(IHINZ) BNRER (RN )
WHE MRS e N2t K S B Ao e Lt
Deputy Director Assistant Director Assistant Director Assistant Director Assistant Director
(Development and (Project) 1 (Project) 2 (Project) 3 (Development &
Construction) Mr LAM Miss Theresa YIM RN I aaiE Procurement)
Ms Ada FUNG Sze-chuen Siu-ling CHUNG Mrs Irene
Yin-suen Kam-wing CHENG

BIER(EHER) BRER(BEFER)(—) | BEER(EBER)(Z) PEER(EBEE)(=)
RS B S BRAESEA (b (RSN

Deputy Director Assistant Director Assistant Director Assistant Director

(Estate Management) (Estate Management) 1 (Estate Management) 2 (Estate Management) 3
Mr Albert LEE Mr LEUNG Mr CHAN Ms Connie YEUNG
Kwok-wing Sai-chi Siu-tack Kwong-yim

BIER (HESK) BEER (178 BRER (M) BRER OXEFE)

R At BiRES: Lot W ¥ 41 DIRSE S
Deputy Director Assistant Director Assistant Director Assistant Director
(Corporate Services) (Administration) (Finance) (Legal Service)

Ms Annie TANG MsVicky KWAN | Ms Brenda CHENG | Mrs Kitty YAN
Hoi-yee Lai-kam Miu-ling LAM Kit-yi

R
HEEERER
WL L

Director of Sales of First-hand
Residential Properties Authority

Mr Eugene FUNG
Kin-yip

PEER (BIHEEA)
BRoLER5EA:

Assistant Director
(Independent Checking Unit)

Mr CHAN
Nap-ming

(1) MR RSN B R AR A 2B B B WAL AR -

This chart shows officers taking up permanent posts at D2 or above only.
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03 H A HE £z & Fic

Allocation of Rental Flats

E< il
2 T2 i i A1
B R IR SR AR

R
L BRI PRIEE /T E RS

2. R S RE AR /
T 2 i R

RoLE

VIR A5 B BB IR A HS B

S 1 22

BIE T AT = 8 /
O i AT 2 T A8 Rt

>
a3y

# Note:
(1) ALIES 8081 4 Bl H 1Y B A -
Excluding 5 808 flats under offer.

(2) AR 11618 5 A B -
Excluding 11 116 flats under offer.

Categories
Waiting List
Comprehensive Redevelopment

Programme, Estate Clearance and
Major Repairs

Clearance

1. Government Clearance
Projects / Urban Renewal
Authority

2. Interim Housing Trawling /
Interim Housing Clearance

Emergency
Junior Civil Servants and Pensioners
Compassionate

Transfers and Overcrowding
Relief / Living Space
Improvement Transfer Scheme

Total

B E As at 31.3.2014

Hipr
Flats
23307

85

211

906
2093
6 645

33248®

AN#
People

52 564
203

433

2539
4792
18 017

78 549

B E As at 31.3.2013

B
Flats
15 551

2527

140

828
2213
5751

27 010®

N
People

34 237
6 748

320

2329
5041
15587

64 262



04 MifEFEEEH

Rental Housing Stock
25 el i (O Public Rental Housing Estates
[t % €7 43 [ District Council District
Py Central and Western
i Eastern
T [ Southern
b ENR Yau T'sim Mong
K Sham Shui Po
JUBE K Kowloon City
R Wong Tai Sin
BiyE Kwun Tong
EH Kwai Tsing
B3 T'suen Wan
i [ Tuen Mun
JG A Yuen Long
e North
R I Tai Po
W H Sha Tin
=y Sai Kung
i Islands
=L Total
oh i Interim Housing
it 5 7 43 I District Council District
LA Tuen Mun
PR KwaiTsing
It Yuen Long
L Total
it Note:

(1) BT AL d1 199848 L 7E FH 4 B H R R8N T i B AR AE B

The figures do not cover the rental flats sold under the Tenants Purchase Scheme since 1998.

B sk
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B E As at 31.3.2014 #E As at 31.3.2013

RN 2 RN %
WAL H " Authorised B H - Authorised
No. of Flats || Population - [No. of Flats = Population

636 2121 636 2123
35160 100 537 35275 101 069
26 588 75 568 26 743 76 124

2820 8242 2820 8303
55020 138 969 52 281 134 181
29 608 70 933 16 240 44 883
76 001 210 457 76 350 211 710

128 319 340 324 128 624 341111
100 258 281 243 99 759 281 805
21733 59522 21734 59 964
57 594 146 254 57 293 146 325
63 083 193 800 63 394 195 605
22 688 64 723 23077 66 230
17 978 50 152 18 497 52161
62 007 170 945 60 822 167 364
28 415 84 306 28 644 85211
15769 52784 15769 52748
743 677 2 050 880 727 958 2026 917

% As at 31.3.2014 B E As at 31.3.2013

RN i) RN B

Wi #H - Authorised HiAr# H | Authorised
No. of Flats/,| Population |, No: of Flats |- Population

2160 2389 1904 2111
1928 1316 1928 1465

840 795 840 900
4928 4500 4672 4476
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05 HERE
Sale Flats

#HZE Asat31.3.2014

¥ 8 H

[k A0 District Council District Number of Flats

L EENEEA RS (FR)HAL o i) Eastern 13 893
Home Ownership Scheme (HOS) Flats 7 [ Southern 6726
G Sham Shui Po 3844

JLHE IR Kowloon City 1 800

R A Wong Tai Sin 20 506

Bk Kwun Tong 27 096

P Kwai Tsing 12 819

| Tuen Mun 20 835

JLI Yuen Long 19 327

bl North 12 566

P | Tai Po 13037

W H Sha Tin 39 101

[liip=¢ Sai Kung 22127

5] Islands 2967

L Total 216 644

HEHBEHENAARE2ERERH (RASEFH) B TR Eastern 17 990
Private Sector Participation Scheme (PSPS) Flats 7 [ Southern 3130
N2 Yau T'sim Mong 3908

HRA Wong Tai Sin 11 364

BlLYE Kwun Tong 6410

A Kwai T'sing 840

LR Tuen Mun 19 712

db b North 5872

P Tai Po 3928

WH Sha Tin 12914

WE Sai Kung 13 766

At Total 99 834

i 1Y B8 65 Y W) R W) R T B R R GBI R O i EN Yau Tsim Mong 629
Buy or Rent Option Scheme (BRO) and Mortgage JUHESK Kowloon City 1096
Subsidy Scheme (MSS) Flats R Wong Tai Sin 640
BEH Kwai Tsing 1920

| Yuen Long 2 560

Jb I North 800

ik Total 7 645

O th & A A O A B R ) BEfE @ W Im Eastern 2644
Tenants Purchase Scheme (TPS) Sold Flats @ 4 I Southern 7 440
G Sham Shui Po 4691

EwNl Wong Tai Sin 16 724

BlLyE Kwun Tong 10 254

EH Kwai Tsing 11020

o Tuen Mun 10 839

JLHA Yuen Long 4348

el North 12538

KA Tai Po 14172

W H Sha Tin 21319

PO Sai Kung 10 262

Hak Total 126 251

Gt Grand Total 450 374

# Note:

1) JERE/FAS S/ A E S/ T B O AT AE A BT B R LA (55 S L i Y R L I B AL  H AR A
R R AL o
HOS / PSPS / BRO / MSS flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats having paid off premiums), but
exclude unsold flats.

2) CHEMMRESE A A AT E E A (CAHEEN) - HAEFEERAEFEEER B GmE -
TPS sold flats include flats that are tradable in the open market (flats having paid off premiums), but exclude cases in which buyers had sold back their flats
to the Hong Kong Housing Authority.
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Eligibility Criteria

2 S B

g2l
Eligibility Criteria
G PR
Applicant’s Age

LYEDN
Household Size

BHEFRA
Monthly Household
Income

5 JE B i AN
Household Asset

X ERES
Property Ownership

o 4 )
Length of Residence

#E Note:

(1) JUMERICIHF 3 RSN R R RE - S

H1 5% 8 )l Type of Applications

— K
Ordinary Families
18I o

At least 18 years of age.

D MAHBEREN AL
BRI FRE— AW GE
A TRLE N3
S o
At least two related persons
living together. Non-elderly
one-person applicants are
placed on a Quota and
Points System.

R RARTHRIEA S RAE > 32 RAE AR M —

] 22 PNSR T A
Single Elderly Persons
Priority Scheme

HS A0 ZE AR S8 » T AE
Mﬁﬁwﬁﬁmwﬁ

The Applicant must be 58
years of age or above, and
must have attained the age of

60 at the time of flat allocation.

Gl X PN it [N

REMLE - SO IR AL
W HA

Single elderly applicants will
be allocated Housing for
Senior Citizens, converted
flats or self-contained flats.

Ko

Not exceeding the income limits which are reviewed annually.

ol B R PR T A R A0 (B A B A U (R 2 IR A B —

SR WA AE B SR G 2 A
Elderly Persons Priority
Scheme

F R R N BT L E AR
WS8R » THIE L2 h 22 TP A L
W60, -

All of them must be 58 years
of age or above at the time

of filing in their application
and must have attained the
age of 60 by the time of flat
allocation.

WABELRH - i 5

BRREL TS » D B mﬁﬁAM
Jeffo

Two or more elderly persons,
either related or unrelated,
who undertake to live
together upon allocation.

K e
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& I H 55 4% 48 ]I Eligibility| Criteria for Public Rental Housing Applicants on the Waiting List

K A 42 05 S i B )
Harmonious Families
Priority Scheme
IS (CH B i AL
WA ME0 B L) o

At least 18 years old (the
elderly persons must have
attained the age of 60 or over).

W (4 R BE B R D
I F R Horh 4 b
AL

The applicant’s family must
be composed of at least two
persons with at least one
elderly relative.

The family should not own total net assets exceeding the total net asset limits which are reviewed annually.

R A B s R
(a) HE S B4 A JE
E PN

At 255 i
H%ﬁ%ﬁﬁﬁ&i%%&&ﬁ%%%ﬁﬁ@ﬁ
EVNC S ONCRNES vick ik

ﬁm“%ﬁ%Tﬁﬁ%Mﬁﬁﬁ RSN B L A A A
00 = AT 00 £ E W S5 19 P SE 2 RN - T
) B (b) BERTALAT ik (38 B ey k) 8 B0 7l 1O W2 o (o) 1A AT AT

E%ﬁé@%%ﬁﬁ%ﬁ&%ﬁ?%ﬁﬂw%ut%%%°E%%?@EE§%%EW&?'*%ﬁ%ﬁkﬁ%%?‘

BERRHER

TR R GRS IAE R O T A0 2 b Sy S B E E  /NELE FAtEH (46 T R i)

From the date of completing the Waiting List for public rental housing (PRH) application form to the date of signing the tenancy
agreement of the PRH flat allocated in consequence of the application, the Applicant and his / her family members must not:
(a) own or co-own or have an interest in any domestic property in Hong Kong (for example, trustee, executor, administrator or

beneficiary having an interest in any domestic property in Hong Kong shall not be eligible to submit the application); or (b) have
entered into any agreement (including provisional agreement) to purchase any domestic property in Hong Kong; or (¢) hold more than
50% of shares in a company which owns, directly or through its subsidiaries, any domestic property in Hong Kong. Domestic property
includes any domestic property, uncompleted private domestic property, rooftop structure approved by the Building Authority,
domestic building lots and Small House Grants approved by the Lands Department in Hong Kong.

BN > RN LEA 2D AT ERCF R A A MERERE A 1SRUT TR T HL - #REEHs
LA AR E
(a) ANaAEAT AR > HBAC B Hop— A s L 47 5 X

(&Tﬁ%ﬁiiﬂ%iﬁ%ﬁk%ﬁ%%°

At the time of allocation, at least half of the family members included in the application must have lived in Hong Kong for seven years
and all family members must be still living in Hong Kong. Under the following circumstances, all children under the age of 18 are
deemed to have fulfilled the seven-year residence rule:

(a) one of the parents, regardless of the children’s place of birth, has lived in Hong Kong for seven years; or

(b) the children were born in Hong Kong with established permanent resident status.

HOBAE A B > B b — B K RE H i R LN ] AT A

Eligible families under this scheme w111 enjoy a six-month period of priority processing over the application by ordinary families.
(a) EAEBLR [ A — B
o WEERERDAWARE > Hh AR > — 2 ERL / Bl TN FEEHE -

o i RN pR AR L R R T — 4 RAE ) R

T L

B AT > 8 07 S JE 4 SR A% B R R T B IR A — T B AR R — T LB

[ e A

Opting to live in one flat with the elderly:
» The Applicant’s family must consist of at least two members, and at least one of them must be an elderly parent / dependent relative.

o Irrespective of whether the elderly or another adult family member is the Applicant, both of them are required to sign an undertaking at the eligibility
vetting interview to the effect that the younger member would take care of and live together with the elderly parent(s) / dependent relative(s).

(b) A4S T A 6 R 9 B0

o HIEERBEIE RO R EE > BF D

N

o BT JE A A IH W R —

FAERAL /BT AR A AR U o 20T LA £ R R AR 11T 18 LA ST ]
IR o R WA A A R LA T G NE G AR T RL AT L R I B o

< % T b . ) L AE A2 )

Opting to live in two nearby flats in the same district:

e The Applicant’s family must be a nuclear family plus at least one elderly parent / dependent relative. They can opt for two nearby flats in the same
Wiaiting List district (other than the Urban district) by submitting two application forms.

* Both of them are required to sign an undertaking at the eligibility vetting interview to the effect that upon the allocation of flats, the young family should
take proper care of the elderly parent(s) / dependent relative(s).
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06A B A% ¥ H ()
Eligibility Criteria (continued)

5 H | e A\ B PR AR 0| R A R L2

N B8 YA R A (1,2.2014%% %) (1.4201424%)

(201444 H 1 HE thR0) Maximum Income Total Net
Income and Total Net Asset Limits Limit (pér Month) Asset Limit

(Effective fom 1 Agil 2014) R E N Family Size (Ere e ot [e2014] | [Hh) (Eiihvemom 1. A Jo 14y

— A 1 person $9,670 $221,000

YN 2 persons $14,970 $299,000

= 3 persons $19,820 $390,000

1PN 4 persons $23,910 $455,000

A 5 persons $27,490 $506,000

AUN 6 persons $30,780 $547,000

+t A 7 persons $34,220 $585,000

VAUN 8 persons $36,550 $613,000

JUA 9 persons $41,020 $677,000

T AKX E 10 or more persons $43,030 $729,000

FEHLE IR e & P AR K

A (PR HHERGALRA O | 5% R A
(2014%F4 1 HE A %) (1.4.20144:%%) (1.4.20144:%0)
Income and Total Net Asset Limits Maximum' Income Total' Net
for Non-related Elderly Households Limit (per' Month) Asset Limit
(Effective from 1 April 2014) LEOSIN Household Size (Efféctive from [1.4.2014) | | ©, - (Bffective from 1.412014)
YN 2 persons $17,960 $598,000

=A 3 persons $23,780 $780,000

PN 4 persons $28,690 $910,000

HA 5 persons $32,990 $1,012,000

A 6 persons $36,940 $1,094,000

LA 7 persons $41,060 $1,170,000

JAN 8 persons $43.,860 $1,226,000

JIUN 9 persons $49,220 $1,354,000

+ A KL b 10 or more persons $51,640 $1,458,000

it Note:

1) ERHHEA R ARG R BT A EEE TR B RS R AR -
The amount of statutory contribution to the Mandatory Provident Fund or Provident Fund Scheme can be deducted when making income declaration.

(2) ARFFKEERE R ERe0R B L LR - HANE P R A A LR PURREM M A5 (BILAF10 A I LA bR 35 5202 1% 48 %0 78 V5 (B PR A0 7l
442,0007G ~ 598,0007T * 780,0007C * 910,0007T ~ 1,012,0007C ~ 1,094,0007C ~ 1,170,0007C ~ 1,226,0007C ~ 1,354,00076F11,458,0007C ) °
If all member(s) of a family is/are elderly person(s) of age 60 or above, the total net asset limit for the family will double the amount as shown in the above table.
(i.e. the total net asset limits for elderly families with 1 to 10 or more persons are $442,000, $598,000, $780,000, $910,000, $1,012,000, $1,094,000,
$1,170,000, $1,226,000, $1,354,000 and $1,458,000).
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06B & % e 1l (%)
Eligibility Criteria (continued)

WREES —hh R RE KB
Eligibility Criteria for Extending the HOS Secondary Market to White Form Buyers

PN Vi 1. REREENEF;
Categories of Households living in private housing;
Applicants 2. BWREEET (S S0 R WO R 02 R ST B 5 2 ot 8800 R e B R

Family members of households living in public rental housing (PRH) or any subsidised housing
scheme units under the Hong Kong Housing Authority (HA) or the Housing Society; and

3. MEFZg HEBEHLRFH] (HESR) MFE 2 %57 R 0 s 10E R [HHE
FhE ) BT .
Flat owners under the Tenants Purchase Scheme ('TPS) within 10 years from the date of
Assignment of their TPS flats with the HA.

KIEBN S B e IR RS N B R BE B A G R B o A wH BT E AR S B R e

Household Income The total monthly household income and the total net value of their assets should meet the limits set by
and Asset Limits the HA for the scheme.
1B W S B H i N B GREE i B R G AR S B 5 AT B SE A RER BRI - @
Domestic Property The applicant and his / her family members have to fulfil the domestic property ownership restriction
Ownership of the scheme.
Ja v AR H5E N ZE AT G A 51 30 B 50 0 J s A A BR 1 o @
Length of Residence The applicant has to fulfil the length of residence restriction of the scheme.®
G PN AR 18K ©
Applicant’s Age At least 18 years of age.
KIEM A AN L a4 BB R EA A o
Household Single person or at least two persons household composition.
Composition
# Note :
(1) EEE i SR 9% BE A e v W AR IR
Total Monthly Total Net Household
FIENY Family' Size Household [ncome Limit* Asset Limit*
—A 1 person $20,000 (821,050) $415,000
YN 2 or more persons $40,000 ($42,100) $830,000

* e 0 o M A B S TR A v R A AR P A T FBR DA RS AR, © R S SR R R AR S A PR ORI
Statutory contributions under the Mandatory Provident Fund (MPF) Scheme are deductible from a household’s income for the purpose of calculating the
income. The equivalent income limits with the statutory MPF contribution included are shown in brackets.

#TNAR T P PR AR > PR A 4 SEAELAL S A PR A PR - BI1836,0007T ©
For elderly four-person household applicants, the higher Waiting List Asset Limit of $836,000 applies.

(2) WA FEER L B AT 2408 R - O AT TR AR AL AR B R E AR NS ) B A sl BN S R A A e T G 8 R AL A B e e
ATATT A T 5 B (i) o A AT ] B B B R B JBS 2 Wl AT (R B A A] — 2R LA B R 5 B AN S A AT T £ 2 (R L) 245 A -
B FEBETB O TET  RERWA AT - Q@5 BB R a5 @y - AEEE & E Kt B AR S i /R
B (BT ZHt) -
Neither the applicant nor any member of the family has, during the period of 24 months preceding the closing date for submitting the application and up to
the date of applying for the Letter of Nomination, (i) owned or co-owned any domestic property in Hong Kong; or (ii) entered into any agreement to purchase
any domestic property in Hong Kong; or (iii) owned more than 50% of the shares in a company which directly or through a subsidiary company owned any
domestic property in Hong Kong; or (iv) beneficiary of any domestic property (including land) in Hong Kong. Domestic properties include any domestic
property, uncompleted private domestic property, rooftop structure approved by the Buildings Authority, domestic building lots and small house grants
approved by the Lands Department in Hong Kong.

(3)  HR W ALE R R L F M B A A R I 7 AE A A U Y S B S B2 B A B A T B ) (B B A BT B A BR A o
The applicant must have lived in Hong Kong for at least seven years on or before the closing date of application and his / her stay in Hong Kong is not subject
to any condition of stay (except that on the limit of stay).
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07 #FREEMAERME
Typical Rents

#H E As at 31.3.2014

FHAY
Type
WETFEXEZE®
2

Former Housing
Authority Estates

FEEEZE RN
The Hong Kong
Housing Authority
Estates

&4
Year of

completion

1958-1965

1966-1973

19734 A&
Post 1973

Ja AR B A8 9
Stock'of flats

14 765

12 739

329777
(717 ) O
(Urban) ™

216 545
(PR ) @
(Extended

Urban) @

169 851
Chrst) @
(N.T)®

A PR RS

(PLF-J5 Kt
Typical size

of'flats™

(inm?)
24.1
30.6
41.2
28.3
30.6
33.1
36.5
16.3
23.5
34.4
43.3
53.6
17.8
22.0
34.4
43.3
51.8
12.0
24.9
34.4
43.3
51.8

JRAE
HMATEH
Number of
flats

2381
3733
1298
2698
3767
2058
1256
6973
4889

14 997

12 101
1238
2 440
3295
5314
5723
2240
2607
3537
4202
3764
3200

#F Notes: * Ui b Bt S5k 11 Ja 0 B 007 » SR TR £ 45— 5028 A7 o JT o T S ARG AR U0 % B 2 > O AR o
In compiling this appendix, the dominant size of each type of flat was selected to illustrate a representative range.

1) AL S B ILEE -

Urban includes Hong Kong Island and Kowloon.

(2) MR IR AL - SR A Y B L M R RO -

Extended Urban includes Tsuen Wan, Kwai Chung, T'sing Yi, Sha Tin, Ma On Shan, T'seung Kwan O and Tung Chung.

(3) MAEAEHAE - Bk P TERE - ROKE -~ R SRS > (AN G4 RO

N.T. includes Fanling, Sheung Shui, Tuen Mun, Yuen Long, Tin Shui Wai, Tai Po and Outlying Islands excluding Tung Chung.

 HF 4
& ()
Average
monthly
rents|($)

1,059
1,343
1,809
1,150
1,349
1,457
1,504
1,058
1,018
2,218
2,788
3,796
1,108
1,362
2,147
2,696
2,594

487

843
1,474
1,861
2,442

g6 (B ok
#H5t)
$/sq. m.
per month

43.9
43.9
43.9
40.7
44.1
44.1
412
64.8
433
64.4
64.4
70.9
62.2
62.0
62.3
62.3
50.1
40.5
338
428
43.0
47.2



08 #Hat#ryr—HEHR
Statistics
#H E As at 31.3.2014

BB/ Rl
LEREA
TR @
faEA KRR (JEE) @

FANEE2 RN (A2 &) ¢

A AT E b/

HEREXGH O

% BRG] (GHER#)
MEARZTAN

HAEARE

s R
gEymERE R REAND (MiF8) ©

J& i ¥ AL B H

MEAR

T R

J% E(&

VN 355 )

AT E RN/ EaE SO
MEFS (B HREEN) O
B Y B

B R A
AR /G E A HER#
B g i 2 rh > ©

AT AN

5

Zh 5L E

iR

il 3 B W E =

T I B J3E 42 1) i B Ak o0
Hili

71 A% B (B G BB RE )
T g B 02

# Note:

Estates / Courts

Public Rental Housing (PRH) ¥
Interim Housing (IH) @

Home Ownership Scheme (HOS)®

Private Sector Participation Scheme (PSPS)®

Buy or Rent Option Scheme (BRO) /
Mortgage Subsidy Scheme (MSS)®

Tenants Purchase Scheme (TPS)
Authorised Population

PRH

IH

Resident Population in Subsidised Sale Flats

(estimated population) ®

Stock of Flats

PRH

IH

HOS®

PSPS®©

BRO / MSS ©

TPS (sold flats) ”

Unsold flats

Number of Flats under Construction
Rental / HOS

Transit Centres ®

Authorised Rental Population
Nurseries

Kindergartens

Schools

Libraries and Study Rooms
Welfare and Amenity Premises !V
Shops

Market Stalls (including cooked food stalls)

Factory Units 2

B sk
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#AH

Number

404
168

142
48
6

39

2 055380
2 050 880
4500
1137 000

1198 980

743 677

4928

216 644

99 834

7 645

126 251

1

58 748

58 748

3

148

91 ® 361 49
214 @ 226 1
228 @ 265 10

570 23700
1444 6892 10
1727

1148

8 537

1) FAE R R A GLAE 3O AR B wt dh) 22 0 ~ W A AL A K/ B Y WY AL AT R R/ o Rl R A R — R A R R R/ B SR R R A o

PRH estates exclude those 39 TPS estates, 2 BRO / MSS and 1 HOS courts with PRH blocks / units.
) PEERAGEWEA TDEREKRE /AL

AR (HHEAR (2))

Interim Housing (IH) excludes 2 PRH estates (Po Tin and Shek Lei (II)) with IH blocks / units.

(3) JERE /RS EE BRSO =0 2 2 i R R A o
HOS / PSPS courts include pre-Phase 3B HOS courts.

(4) UL AT R /o AT R AN G — A A AT R/ S R G S = A (

BRO / MSS courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.

(5) T R TR R NSRS SRR R R - FAN 2 st b n e
B (AR A ) B9 S R o SN D

”rgJ/ﬁ@%‘%*gﬂﬁﬂl‘gﬁgﬂhuﬁ’lﬁE‘é B €45 i T AE 2 B T 35 U
AR R BN A AT 057 A (5 St 5 SRt 5 o

Subsidised sale flats population include those residing in HOS, PSPS, BRO / MSS and TPS flats but exclude those residing in flats that are tradable in the
open market (flats having paid off premiums). Figure for resident population is based on the General Household Survey conducted by the Census and

Statistics Department.

6) JEE /RN gEtE /A A R/ ST ) LG AR O B T U AN L (B =) & I T R A6 % AR 1 LA

RAE A A o

B EENOET

HOS / PSPS / BRO / MSS flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats having paid off premiums), but

exclude unsold flats.

(7) B A R ) B A B T 5 B

FY FRLAL (AR 1P

S AERS 4 4 [ 45 A S SR 2 B A o

TPS sold flats include flats that are tradable in the open market (flats havmg paid off premiums), but exclude cases in which buyers had sold back their flats

to the Hong Kong Housing Authority.
(8)  ELHE A7 LI I S T o

Including Shek Lei Temporary Accommodation.

(9) BT AR AR o

Figures are counted on an establishment basis.

(10) o2 LA B (o Wi 354
Figures are counted on unit basis.

(11) ELHRHESE AT - [ & AR AR = o

Including nurseries, libraries and study rooms.

(12) LA (LA TROK B Y I % 3 1 ok il 47

Including non-manufacturing shops in factory buildings.
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09 2009/1054 B4 BE 522013/14 84 B4 BE 3 A &5 R
Operating Results for Financial Years 2009/10 to 2013/14

i 2% B AR ¥ 2 H7t% Summary for the past 5 years

LiiREY
A

B 5
AR IR
[CE3 &3
A

BA 32
A LB
& B H B P
A
i
A 2L B

ARt AJEEEE W
B AR R

A
B 3

ARat A IR A H E

HO A L
FEHE A 35 H s BIRA /
(PA3Z) H#

WG AE H E Y
fok A A BB

Rental Housing
Income
Expenditure
Operating deficit
Commercial
Income
Expenditure
Operating surplus
Home Ownership Assistance
Income
Expenditure
Operating surplus

Consolidated Operating Surplus
before non-operating items

Income
Expenditure

Consolidated operating surplus
before non-operating items

Net special income/(expenditure)
on non-operating items

Consolidated Operating Surplus
including non-operating items

2009/10

2010/11

2011/12

2012/13

2013/14

HHE70 M B #ou SM | B Eo0 SM - A #ipu SM R & e SM

9,926
(11,390)
(1,464)

1,366
(905)
461

3,968
(1,379)
2,589

15,260
(13,674)

1,586

(57)

1,529

9,517
(10,441)
(924)

1,428
(863)
565

7,519
(3,172)
4,347

18,464
(14,476)

3,988

72

4,060

10,609
(11,210)
(601)

1,616
(1,018)
598

1,920
(443)
1,477

14,145
(12,671)

1,474

137)

1,337

10,413
(11,647)
(1,234)

1,858
(1,120)
738

2,641
(542)
2,099

14,912
(13,309)

1,603

(98)

1,505

11,899
(12,078)
(179)

2,095
(1,181)
914

3,707
(1,513)
2,194

17,701
(14,772)

2,929

(80)

2,849
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10 2009/1084 BUAF: BE 2013 /1454 BUAF B & AS BH 32
Capital Expenditure for Financial Years 2009/10 to 2013/14
2009/10 2010/11 2011/12 2012/13 2013/14
HHE7T SM A ETSM A EIs SM - A#Ept SM A #E T $SM
Construction 5,511 6,138 7,291 8,639 8,911
Improvement works 384 471 666 682 657
Computer systems 127 177 192 189 153
Total Capital Expenditure 6,022 6,786 8,149 9,510 9,721
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11 BEHEAREREERR O

[
(1)

)

3)

4)

(5)

Public Housing Production in the Past 10 Years

AN Year 04/05 05/06 | 06/07 07/08  08/09  09/10 10/11 11/12 12/13 13/14
AL A Rental Flats

#HFEEZAE  The Hong Kong Housing

(FZf) @ Authority (HA) @ 24682 17153 7192 13726 19050 15389 13672 11186 13114 14057
R e Housing Society

(F ) ® (HS) ® 333 0 0 872 0 0 0 0 0 0
it Total 25015 17153 7192 14598 19050 15389 13672 11186 13114 14057
8 B4 Sale Flats

FEg® HA @ 0 0 1200 1386 1624 370 1110 0 0 0
F i o HS©® 0 0 576 576 0 0 0 0 0 0
it Total 0 0 1776 1962 1624 370 1110 0 0 0
A5t Grand Total 25015 17153 8968 16560 20674 15759 14782 11186 13114 14057
Note:

WE20054ES 7 » 238 5 o 2 o 1 T B I 22 A0 SR ARAE AT 1 R 815 (2) & sk (S) At -

Since May 2005, the housing type classifications of public housing production have been revised as stated in notes (2) to (5) below.
EREHHEREERZEFREBEURALMAEREZE (AR) - Pz 2RI h R RN EEARE B2) 58 EEAEMIEE B4 i A REERE
Fg i T L AT B ) /B R LR AR o

The HA’s rental housing flat production figures include the production of public rental housing (PRH), interim housing and projects transferred from surplus
Home Ownership Scheme (HOS) to PRH but exclude the production of projects built as rental housing but subsequently transferred to Buy or Rent Option
Scheme (BRO) / Mortgage Subsidy Scheme (MSS) flat housing.

[ tin B RELAT: 5 2 8 i R L AR AL 5 2 AR 3 2 S Bt T A AR B o R 2 S At ) A LAY R DAR AL A 4 e IR PR R A — SRR
W o

HS’s rental housing production figures include rental flats and Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term lease
basis and a lump sum consideration is payable for each SEN flat by the applicant.

[ 2 1) B A A O AR A R ST B R 2 A e R S B (FA N2 g nhd)) Al A ] B R/ AR A S o fE20024F 2 20044F 1 [H]
P FSUIT A PR 2 1 00 6 i T2 )/ R N B3 T ) AR 1 IR T LA R o O D R

The HA’s subsidised sales flat production figures include the production of HOS, Private Sector Participation Scheme (PSPS) and BRO / MSS. Surplus
HOS / PSPS flats completed between 2002 and 2004 with unspecified usage are counted as production at the first time they put up for sales.

[ Wi B 5 LA B i R A 1 T R A0 B A R T IR B R o A 20024F 95 BN AR AE P R A TR R 1 28 B R B 0 9 R
T ] DA HL A T I 2 o

HS’s sales flat production figures include the production of Flat-For-Sale Scheme (FFSS), Sandwich Class Housing Scheme and Urban Improvement
Scheme flats. Surplus FESS flats completed in 2002 with unspecified usage are counted as production at the first time they put up for sales.
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12 BRI

Construction Accidents Statistics

=== == == = = = === == == s

sy Accidems |
B (W) Total number (Hong Kong) 3232
TR (FiEEEZEG (FET)) New construction works 55

(The Hong Kong Housing Authority (HA))

M LT (FRE) Repair and Maintenance works (HA) 16
BE(BEZEE) Total number (HA) 71
IZES gl -EE qepid=d HA as % total 2.2%
BTH TN (2H) Number per 1 000 workers (Hong Kong) 40.8
BTHATAN(EREHETE) Number per 1 000 workers (HA new construction works) 7.3
TH TN (5T a4 L RETR) Number per 1 000 workers (HA Repair and Maintenance works) 4.1

gy . Deahs |
HB (&) Total number (Hong Kong) 22
MU (EEGHELR) Total number (HA new construction works) 1
B (BT OB RRETRE) Total number (HA Repair and Maintenance works) 0
[ 2 g LARAG A0 43 L HA new construction works as % total 4.5%
s 25 448 S s TR A o T HA Repair and Maintenance works as % total 0%
BTH TN (2H) Number per 1 000 workers (Hong Kong) 0.28
BTHATAN(EREgHETE) Number per 1 000 workers (HA new construction works) 0.13
BTH TN (BZEGHELRAETRE) Number per 1 000 workers (HA Repair and Maintenance works) 0

| fHECAZMEE  ConsuructionWorkersEmploved
M (2H5) Total number (Hong Kong) 79 303
MH(FZEaHELR) Total number (HA new construction works) 7 556
7 2w LR AL A O A HA new construction works as % total 9.5%
M (F T ol L rETR) Total number (HA Repair and Maintenance works) 3897

5 % e A I fr A TR AL A8 E o e HA Repair and Maintenance works as % total 4.9%
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13 IR Rk
Performance Pledge

FHIERIRB ERMT G AR E LIS fEFREZAE Y (FRE) il 7 —E38HNRE K -EE
e 5 7R i 108 2 A1 B i R DR A % T RS S R A o A 1 25 AT o BRAMY i TR R Al 5 3 B 5 SR T A AT R AR S

7Rt 1 H 7 IR A A o

To ensure our services can better meet public expectation and move with time, the Hong Kong Housing Authority

(HA) has formulated a set of performance pledge containing 38 items. The pledge covers our operations that have

an interface with the general public and our major client groups. We will conduct reviews on the performance

pledge according to the needs of the clients.

s E
MR At Performance
Performance Pledge Target

20134F E B ATE

Achievement*
in 2013

23 |2 i % 1} H1 5% A\ Waiting List Applicants

1 A Er e R R R H R R AR AR RO T P > DA T R R IR B R A R
i ¢ 1 72

We will within 3 months from the confirmed receipt of their applications notify the 90%
applicants in writing as to whether they are successful in registering onto the waiting list
for public rental housing.

T F Gl 31 722 ) 2 P BE IRy > AP € T 5T 12 ST A R R T R A T A R ]

When an application reaches the investigation stage, we will give the applicant 1 week’s 99%
advance notice of the vetting interview.

FAM & 7E3073 5k 1Ay 422 T YGE IRy 114 5 A% T I AR 1T 11 RN

We will conduct the vetting interview within 30 minutes of the appointed time if the 99%
applicants arrive on time.

F il N TE A A B 4 R T T S22 A T O o B (R AR ) SRR - JRAM e T A
R > T 2418 v 28 0 H N T A A A o

Upon submission of full information by the applicants during the vetting interview at 99%
investigation stage, we will conduct checking and verification and advise the applicants on
whether they are eligible for allocation within 2 months.

TE A € a1 2 B 22 81 5% M T 0 > A 3 2 0 oy L W 5 A T W A A R
FH

We will conduct a vetting interview with the applicant within 3 weeks upon receipt of
referral from the Social Welfare Department recommending “compassionate rehousing”.

55 R B LT TR XS T R 2712 271248 N R R o TR
FH ARSNGB g E L\ TAERZERNE -

We have set up the e-service on the web and the HA Hotline 2712 2712 enabling 99%
applicants to enquire on the progress of their applications. We will update the status of the

relevant application progress data in the system as at the end of the preceding working

day.

\S]

w

~

W

99%

=)}

99.94%

100%

100%

99.99%

100%

100%

2\ J2 £ 5 Public Rental Housing Tenants

7 FRAM G TET 20 S R A SRR R R A N R AR

We will attend to tenants within 7 minutes when they visit our estate office during office 95%
hours.

8 TEMSCRHL RS 5 T 1A » AP 7E 1840 58 Py 45 135 T A 2 i A e iR B e B O N R AE P o
We will attend to tenants within 18 minutes when they pay rent at our estate office during 95%

rent collection service hours.

99.90%

99.93%
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13 JR# &G (4)

Performance Pledge (continued)

5 20134F T B ARAT*
R 5 7 s Performance Achievement*
Performance Pledge Target in 2013
9 ANHTAR R LA A R B 1% A HE KR 2 R > FAM A LR SR 2 A
pEy MRt R AR Ry IE A Db
We will refund domestic rental deposit and overpaid rent to ex-tenants within 2 weeks 90% 96.27%

upon receipt of application if adequate information is provided and no outstanding debt
is owed to the HA.

10 B EIRE 3 - FR A8 - Fl AR B - S MR 4 P& s SR i iag o AR
1 P AR ALY R > AT FELOR NVEWI L7
We will provide interim replies for applications relating to change of head of household, 100% 100%

special transfer, rent assistance, rent reversion and subsidy for the installation of an
emergency alarm within 10 days if required documents are provided.

LA R AT S FEIS K N A B AL fEE A H - IR R REE18 K N 1R Hh i &
B GEAE I MEE SRR KA A AR e e
We will provide substantive replies for these applications within 18 days. If we cannot 95% 100%

provide a substantive reply within 18 days, we will keep tenants informed of the progress
on or before the substantive reply due date and on a monthly basis.

11 8 S T A A 2 A R TR D 3 R S ) BRI AR 12/ R B B

We will attend to complaints about security and cleansing services in the estate within 95% 99.91%
12 hours of report to the estate office.
12 QRS R R AR A > SR AR MBI AR B [V 2 58 T Bt ) $2 52 0 T A
AR W DI [ R ) o TAE SRR 8] B 22 N
200 R
We will notify PRH tenants of the outcome within 2 weeks upon receipt of their 90% 98.39%
applications for Certificate of Eligibility to Purchase of a Home Ownership Scheme
(HOS) or Tenants Purchase Scheme ('TPS) flat under the HOS Secondary Market
Scheme, subject to the availability of required information.

13 Q00 B R AR AR 1 SRR o A A i ) R R L (AR B LR ) R R A Y R
A% GAE60K ABA AT w45 R -
We will notify PRH tenants of the outcome within 60 days upon receipt of their 95% 99.86%
applications for purchase of their flats in Tenants Purchase Scheme ('TPS) estate, subject
to the availability of required information.
14 ThFEBE B AR SRRy

Maintenance personnel will arrive at the scene for report of lift breakdown:

- WM > AN B B TR AR A4S BN F 5

S . . . 95% 99.75%
within 45 minutes where no trapping of passengers is involved;
- BN - M B e TE25 50 SN E B
L . . . o 95% 99.39%
within 25 minutes if trapping of passengers is involved;
— MR B AR 3057 85 AR B R A e % o
90% 99.42%

have them rescued within 30 minutes of arrival.
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13 JR# &G (4)

Performance Pledge (continued)

I 5 7 ki

Performance Pledge
15 BAHRREE:

For sudden interruption of electricity supply:

16

17

J R RN 7 R O AR 1500 B A B 3 L

Estate management personnel will arrive at the scene to attend to the sudden
interruption of electricity supply within 15 minutes upon receipt of report to the
estate office;

TE O RE T A > S4B N B8 78 1/NRE I B 5 A1

Maintenance personnel will arrive within 1 hour for maintenance during office hours;
TE RN 5 (BT IA > A48 A\ B & 7E2/ R A 2 5 4k 1

Maintenance personnel will arrive within 2 hours for maintenance after office hours;
0 2 5 6 9 R — 8 B RO / A PR 7 - (159 7 M s /N
RHRAR o

Supply will be resumed within 8 hours after inspection for interruption that affects
more than one domestic flat and / or the common areas of the domestic block.

A T KA 28 K i

For sudden interruption of fresh water supply:

JE S RN B 7 R A AR 150 B A B 3 L

Estate management personnel will arrive at the scene to attend to the sudden
interruption of fresh water supply within 15 minutes upon receipt of report to
the estate office;

HEIE N B e e /NN B5 A
Maintenance personnel will arrive within 1 hour for maintenance;
AR T M W KA AR - PR G TERR A AR 9/ RF AR <

Supply will be resumed within 9 hours after inspection where no repairs to
underground water mains are required.

28 AT 0 K AR G K v i

For sudden interruption of flush water supply:

2 BN o A U AR 1 503 S A B 4 i

Estate management personnel will arrive at the scene to attend to the sudden
interruption of flush water supply within 15 minutes upon receipt of report to
the estate office;

e N B e TE2/N R N B 5 AR 5
Maintenance personnel will arrive within 2 hours for maintenance;
A R B R K B Y HEAE - LK FE AR 1% 20/ RF PR -

Supply will be resumed within 20 hours after inspection where no repairs to
underground water mains are required.

AR5 B A
Performance
Target

99%

99%

99%

95%

99%

95%

95%

99%

95%

95%

20134F B R AR S

Achievement*
in-2013

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%



13 JR# &G (4)

Performance Pledge (continued)

Mt [F A
FRHs Akt Performance
Performance Pledge Target
18 WIJE 5 J2 F B 4S9 A R Hh 7 BRK 38 i 26 FRAM & 75 R U Ak S R B R 15 A
B 35 g 1 o

We will arrive at the scene to attend to blockage of drainage in public areas under the 99%

Housing Department’s (HD’s) care within 15 minutes upon receipt of report to the estate

office.

19 TEFMEN R F MAHEB ZRAZ - W 2 & BRI E > JAM & 15 2 0 kg s 4% 3
RI2K N B) THEE o G075 4= 15 (] 4R RE B T > AN e 7E S KA IR 5 A R AE S
(L AEAE RO G045 MBS 7R 25 14 2 55 1 STH T <)

We will commence repairs within 12 days upon receipt of tenants’ request to the estate 85%
office for repairs which the HD is responsible. We will inform tenants of the reasons for

the delay within 5 days if longer time is needed to commence works. (The above repair

requests exclude those as mentioned in pledge nos. 14 to 18)

20 TEHMERG T R B A B R A fE BRI

Upon receipt of report of suspected hazard imposed by trees managed by the HD:

- M TE30 BN E Y

We will arrive at the scene within 30 minutes; 0%

— FRAM € e 235 129077 & Ik [ £ BUG A fE By e 90%
We will cordon off the hazardous zone within 90 minutes of arrival;

— WRA BN BB FRAM E TE B AR 4/ R R BT 85
We will arrange clearing of fallen branches, if any, within 4 hours of arrival;

— FRoAM & A3 KN AR A A B AR IR 850,

We will conduct an inspection to the condition of the tree in question within 3 days.
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20134 B FR A *

Achievement*

in 2013

100%

98.77%

100%

100%

100%

99.38%

FEEAHRE (FBR) 58 ¥ 462 3 Home Ownership Scheme (HOS) Flat Owners

21 QS R S T R SR A Y R AR o AN A R AR T R A Fﬁ%?r%ﬂj
B A ER A TRk B R A ] R - G e R A A R A R
We will notify HOS flat owners of the outcome within 2 weeks upon receipt of their 90%
applications for Certificate of Availability for Sale of their flats under the HOS Secondary
Market Scheme, subject to the availability of required information.

98.73%

MHEERE (ME) 5 # ¥ 422 F Tenants Purchase Scheme (TPS) Flat Owners

22 WA ER 2 R EE SR ALY R AR > AR U EIARBE [ RS Fﬁ%?r%ﬂj
WAL B A ER A TRk R A ] TR 2B R A A R A R
We will notify TPS flat owners of the outcome within 2 weeks upon receipt of their 90%
applications for Certificate of Availability for Sale of their flats under the HOS Secondary
Market Scheme, subject to the availability of required information.

97.91%

i3 B A H 5 A Commercial Premises Applicants

23 FRAM 7 R AR PR AR 14 K A > A B A B R B AR R R T A

We will notify tenderers of the validity of tender for leasing of commercial premises within 99.5%
14 days of the closing date of tender invitation.

24 AT PR JE AR 18 TR IA > FRAM Ak AR U A HE /AR A A A R R SRR
AR AR E R AN B BT - R I v o U L
We will refund the tender deposit to tenderers after Tender Listing Team concluded 99.5%
within 18 days of the closing date of tender invitation if their tenders are not accepted,
unless the tenderer is the highest bidder.

100%

100%
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Performance Pledge (continued)

s B 20134F B R AR S

MR s A Performance Achievement*
Performance Pledge Target in 2013
25 FRAM G A IR R A BRI R 25 TR A o A R R R A A v A B AL I S B R AR
Eito
99% 100%

If the tenderer is the highest bidder, we will inform him / her of the tender result for
leasing of commercial premises within 25 days of the closing date of tender invitation.

B AL/ e WAL
Commercial Premises / Non-domestic Premises Tenants

26 UNFH S SR OEE T EORER A > FRAM 4 AR ZBUIR 5 RS A M BE AR LA S i S is
AR A

We will vet from Landlord’s role and approve tenants’ applications for fitting-out works
according to the following 3 classes, subject to the availability of requisite information:

[EREESS
R U S Y R M AR DK A BEOK R - [T RR R SMBL A 10K A SE K
Simple case : 95% 100%

No alteration of Building Services installations, structure, waterproofing, drainage,
compartmentation, outlook of the building. To be completed within 10 days.

. dES
A i A AR A ~ oA ] B RS A ~ A A R T BE R R B 11 A 20K TR 5E K
Normal case : 85% 100%

Considerable amount of building works, relocation of internal partitions, forming of
openings in floor or wall. To be completed within 20 days.

AR SR
W R RS AR o A T B e 2 T R A B AR 30K N SE A o
Complicated case : 85% 100%

Involved major building works, additional floor or wall, installation of heavy machine or
equipment. To be completed within 30 days.

(_E 2 i [ FE 5 - 8 o o 5 2 A I P A e T 1 7 A5 T2 T R 1 i
FH BT i 2 R R it 5528-33H °)

(The above time frames exclude the time required for processing by the Department’s
Independent Checking Unit for fitting-out works which involve alteration and addition.
For detalils, please refer to the pledge nos. 28-33.)

27 UnE R ALAR S A AT R A AT A FRAM G A BUAT AR A IR IR RT3 A > SRR AR A AN

AL A e At A1 -
95% 100%

We will provide commercial premises tenants with new rent and new tenancy terms
3 months before expiry of the existing tenancies if renewal is approved.

JRE /BRI BEAE L R EEHA RN/ HE (AT RESHE)

HOS / TPS Flat Owners, Non-domestic Premises Applicants / Tenants
(about building control matters)

28 FRAMME A

We will process and advise on plans:

— 60K A2 HE A N A B e R TR o

100% 100%
for alteration and addition (A&A) works within 60 days.
— 30K Ay S A A B RTIE 3 I O R i e AR
100% 99.44%

for re-submissions for A&A works within 30 days.
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13 JR# &G (4)

Performance Pledge (continued)

s E A 20134F B Bk At >

MR Aty Performance Achievement*
Performance Pledge Target in 2013
29 FoAM A 28K TR 5 L K 48 AT B IO R T TRE B T [R] E E HH R o

We will process and advise on applications for consent to commence alteration and 100% 99.79%

addition works within 28 days.
30 FRAMTE AT AR/ AL R o i 1240 AR R A A0 SR AR Y R s AR A

We will advise on restaurant license applications under the Application Vetting Panel 98% 98%
system within 12 working days.

31 TEHRL IR TR A A St o FEL A ) S ) 0 R 5 AR P B Sl
We will respond to emergencies relating to buildings and building works during
office hours:
- TERAE SRS/ A
within 1.5 hours for cases in urban areas;
— AR T SR SRR 2/ N R A 5
within 2 hours for cases in new towns in New Territories;

— oAt b [ AR A 3/NRE A o 100% KAEME
within 3 hours for cases in other areas. ’ No Case

32 TEMEON RIS - FAM i 0 HAT B A R ) A 28 TR 19 R S il

We will respond to emergencies relating to buildings and building works outside
office hours:

— T E A DA B R L) R A 2/ N R
within 2 hours for cases in urban areas, New Territories and Lantau Island;

— HoAth b [ A 22 3/INRF I o 100% KA EZE
within 3 hours for cases in other areas. ’ No Case

33 TR I 27 A A R A 0 A AR R Y AQ/NRE IR - BRI I B A RS -
(Mt A B N7 g A P DL 38 28 Z B33 Y IR s K vt » %l — IR 5%
FRME - B A B REFHE /AR 8 R R B AT B B A - R R R
20054F 5 Z2 8 0 1 45 T SE M2 T 7 B 0 85 T R 45 B35 T A TR vy 4 L ARL AR R o =)
We will provide non-emergency services for reports on unauthorised building works
under construction within 48 hours. 100% 100%

100% 100%

100% 100%

100% 100%

(The above pledge nos. 28-33 are provided by the Department’s Independent Checking
Unit responsible for building control duties under delegated authority by Buildings
Department in Home Ownership / Tenants Purchase Scheme buildings as well as retail
and car parking premises and some public rental housing estates after the divestment of
the HA’s commercial premises in 2005.)

5 7 1 v % JIR 755 7% 3 i Works and Services Contractors

34 FRAAEUCE B RSB AT s T 2 PR R R 1 B ) S B R S (A 1 4 T o
EORME - G i3 A A 5E B
Upon receipt of a complete set of information from the applicant for admission onto 95% 100%
the HA’s List of Works Contractors and Property Management Services Providers, the
processing shall be completed within 3 months.
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Performance Pledge (continued)

s 7 ol

Performance Pledge

M H AR
Performance
Target

20134F £ B A

Achievement*
in 2013

— % 1li & General Public

35 FAMAG I U B B FFA A R 1OR NVEIL BT
We will provide an interim reply within 10 days of receipt of complaint and enquiry cases.

36 FRAMHE R B FR A A R S22 1 R AR BB 240 - AR AR R 21 RN PE L5
T L0620 A B0 5 TR T B g ) 4 R o
We will provide a substantive reply within 21 days of receipt of complaint and enquiry
cases. If we cannot provide a substantive reply within 21 days, we will keep the
complainant / enquirer informed of the progress on or before the substantive reply due
date and on a monthly basis.

37 B RGN 5 B G 24/ R A R o
Voice mails left to Housing Authority Hotline will be replied within 24 hours.

38 BB G AGIER ) A AT G R 2080 A R RATIETE o
All telephone calls to Housing Authority Hotline will be answered by the hotline system
within 20 seconds.

* 2013 E MR ARAT A 1.1.2013 5 ££31.12.2013 -
The achievement in 2013 covers the period from 1.1.2013 to 31.12.2013.

100%

100%

100%

90%

99.99%

100%

85.16%

99.99%
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