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Frequently Asked Questions on the-Rent Assistance Scheme o
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I do not have regular income, what kind of document should | produce when
applying for rent assistance and how to compute my earnings?

Applicant is required to return the completed “Requisition Form-Application for Rent
Assistance” together with the Employer’s Return of Remuneration for the past three months,
bank passbook/bank statements and Demand for Tax, etc of the tenant and his/her family
members to the respective estate office. For the tenant/family members who is/are neither
employed nor self-employed in the past three months, proofs of termination of service should be
provided. The average monthly income should be based on the income received monthly or
irregular earnings in the three months preceding the month in which the “Requisition Form-
Application for Rent Assistance” is completed and returned. Contributions to the provident fund
in the corresponding months are deductible. For rewards/payments issued yearly (e.g. bonus,
double pay and commission), the monthly average should be based on the amount received in
the past year. Please contact estate staff for detailed eligibility criteria and computation methods.

| have encountered financial difficulties after moving in the public rental housing
flat. Can I apply for rent assistance immediately?

Households living in blocks completed before 1992 can apply for rent assistance immediately if
they have temporary financial hardship, while households living in blocks completed in or after
1992 have to live in the flat for two years before they are eligible for rent assistance. However,
upon upward adjustment of rent, the two-year residence requirement can be waived and the
households with temporary financial hardship can apply for rent assistance immediately.

My family is an elderly household/One of my family members is a disabled person.
NP, family has received rent assistance for four consecutive years but is still in need
further assistance, are we required to move to cheaper accommodation?

Not required. Elderly households/Households with disabled members are exempted from the
requirement of moving to cheaper accommodation. Households living in blocks completed
before 1992 are also exempted except for under-occupation cases.
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25% or 50% Rent Reduction for Eligible Tenants

The Housing Authority has put in place the Rent Assistance Scheme to help
public rental housing tenants facing temporary financial difficulties.

Please contact your estate office for more details.
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Eligibility Criteria
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Income Limits Note 1&2.
()  Non-elderly households (eligible for a 50% rent reduction)

(i) Household income falls below 50% of the respective Income Limit for Public Rental
Housing; or
Rent-to-income ratio (RIR) exceeds 25%; or
Household income lies between 50% and 70% of the respective Income Limit for Public
Rental Housing and RIR exceeds 15%.

Non-elderly households (eligible for a 25% rent reduction)

(i) Household income falls below 70% but not lower than 50% of the respective Income
Limit for Public Rental Housing; or

(i) RIR exceeds 18.5% but not exceeding 25%.

Elderly householdsNote 3 (eligible for a 50% rent reduction)

(i) Household income falls below 70% of the respective Income Limit for Public Rental
Housing; or

(i) RIR exceeds 18.5%.

Neither the tenant nor any family member owns any domestic property in Hong Kong.

(1)

The size of the rental flat currently occupied by the applicant does not exceed the respective
maximum allocation standard.

Households who apply for rent assistance must not be recipients of Comprehensive Social Security
Assistance (CSSA) with rent allowance.

Households of newer block types (Harmony blocks and blocks completed in or after 1992) must
fulfil the two-year residence requirement before they can apply for Rent Assistance Scheme (RAS).

Tenants affected by redevelopment may apply for RAS immediately upon rehousing.

Other Requirements
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Note 1:

Note 2:

Note 3:
Note 4:

The eligibility of all RAS beneficiaries is reviewed biennially to determine whether rent assistance
should continue to be granted to them. RAS beneficiaries should take the initiative to inform the
Housing Authority (HA) for a review of their eligibility when there is an increase in their household
income or a change in number of family members. The HA will also conduct random checking to
guard against possible abuse.

After RAS has been granted, RAS beneficiaries should also take the initiative to inform the HA to
stop the rent assistance when they become recipients of CSSA with rent allowance.

Non-elderly households in need of further rent assistance after they have received the rent
assistance for a continuous period of four years are required to move to cheaper accommodation if
suitable flats are available. Suitable flats refer to those in the same District Council district with the
monthly rent at least 20% lower than the full monthly rent (i.e. the rent payable if rent assistance is
not available) of the flats occupied by the RAS beneficiaries concerned. Elderly households and
households with disabled members are exempted from the requirement of moving to cheaper
accommodation. RAS beneficiaries living in older block typesNote 4 are also exempted except for
under-occupation cases.

The Income Limits for Public Rental Housing are subject to review annually. Please contact the estate staff, call the Housing Authority
Hotline 2712 2712, or browse the website of the Housing Authority / Housing Department (www.housingauthority.gov.hk) for the
latest information on Income Limits for Public Rental Housing.

Statutory contributions made by the applicant or his/her family members under the Mandatory Provident Fund or Provident Fund
Scheme are deductible from the income to be declared.

Elderly households are households with all members aged 60 or above.

Older block types cover those completed before 1992 and exclude all Harmony blocks and rental flats converted from the Home
Ownership Scheme / Private Sector Participation Scheme / Buy-or-Rent Option.



