Housing Channel

Title: “iHousing” E-Notification Services — New Function

Presenter Tenants of public housing can download

the “iHousing” mobile app through mobile devices

and enjoy a wide range of services

Besides paying rent at convenience stores with the QR code

and checking the latest rent position at any time

now tenants can also receive e-notification

of scheduled maintenance notice of utilities services

of their estate via “iHousing” mobile app

When there is suspension of fresh water, electricity, flush water

and lift service

or maintenance of fire services

in addition to the notice posted up at the building lobby

through e-notification, tenants will be notified of the affected

block

date, time and reason 3 days in advance

so as to make prior preparation
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Super

Except emergency repair works

All updates on repair and maintenance

will be based on the notice posted up

by estate office

E-notification service is so convenient

Let’s download the “iHousing” mobile app together!

Scope of Utilities Services

Suspension of Fresh Water Supply

Suspension of Electricity Supply

Suspension of Flush Water Supply

Suspension of Lift Services

Inspection/Maintenance of the Fire Services System

Other Main Functions

e-Tenant Card

Rent Enquiry

Receive Rent Payment Reminder

Locate nearby Rent Collection Points

Receive the Latest e-News of the Housing Department

Hong Kong Weather Information



