Login/Register Account

TextSize # Login / Register

Q Hong Kong Housing Authority

Welcome to the e-Services for
Application Click“Login/Register”

3. Print and sign the e-application form and related
declaration form(s)
4. Get the supporting document(s) ready
5. Submit your application to the Applications Sub-
section, Housing Department in person or by post.
Users of "iAM Smart+" can submit PRH application
forms together with relevant declaration forms via
online by digital signing. i d
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Example 1

. . Choose “Username/
Login to your e-Services for PRH . . < _»
PRH Application No./Alias

Application account

O Username

() PRH Aee\icalion No./ALas
(Only for ex-users of "e-Services for Applicants" to the first time login)

Please select the login option*

Enter Username and password G

.
Register / Forgot Username / Forgot Password .-@ %D 7‘5 E
LJ

Iam not a robot
Authentication Method@ visual O Audio o iAM Smart
r
Verification Code =]
b ‘.4’ Regenerate = - —
B kﬁ/ Continue with iAM Smart

* Please select from the following boxes to match the verification code (case-

sensitive)
More Info

os
i %‘m = 4 Eter verification code
HEEN

The e-Services for PRH Application are restricted to registered users only. cI ic k l‘co nfi r ”

Example 2




Manage Wish List

g} Hong Kong Housing Authority TextSize & % O &

A Home Screen 1D : SC-0300-E

o Important Notice

A
&[’Express Flat Allocation Scheme Application

* You may enquire the appointment of Express Flat Allocation Scheme Application and/or manage your wish list.

(Must be assigned a flat selection date)

Click “Enquiry”

Example 3
ﬁ Hong Kong Housing Authority TextSize % @ [
A Home » Manage Wish List Sereen ID : SC-5800-E
EFAS(2025)
Flat Selection Priority No: P00OO
Date: 2025
Time: 12:00 AM E .E
Venue: Podium Level 1, Hong Kong Housing Authority Customer E
Service Centre, 3 Wang Tau Hom South Road, Kowloon (Exit A, D

Lok Fu MTR Station).
(REEER)
(For Office Use Only)

Attention: If there are any changes to your family size or particulars, please inform Housing
Department in writing to update the information before the date of flat selection.

Wish List Download Flat List (PDF)

Example 4 Click “Wish List”




Please enter the one-time password (OTP).

e The OTP has been sent to your mobile phone number (6220 ***¥) via
SMS.

(The OTP is valid for 60 seconds.)

Please send another OTP (55 seconds)

Enter the one-

time password Click “Confirm”

Example 5

{} Hong Kong Housing Authority TextSize & O &

Screen ID : SC-5800-E

A Home > Manage Wish List - “u ”
Click “Search m—
Update "Wish List

Wish List
Please click "Search" button below to search wish list V

Back to En

h
E L4 4]
User Manual of "e-Services for Public Housing Production

Application Guide and Points to Eligibility Checker
PRH Application" Forecast

Note for Public Rental Housing

= ? i B

System Maintenance Schedule Contact Us

Highest Detailed Vetting and FAQ
Allocation Number

Example 6




Search Flat

Important Notice

Flats added to your "Wish List' are for reference only and do
not guarantee successful selection. They may be selected by

Rea d “I m po rta nt other applicants with higher priorities before your selection.
. ” &

0 N Otlce a n d V | have known and understood,

the ChECkbox please do not show it again

Example 7
{} Hong Kong Housing Authority TextSize ¥ O &
A Home > Manage Wish List Screen ID - SC-5800-E
Search Flat

You can select the options below to search the flat list
@ District

Tsuen Wan, Kwai Chung and Tsing Yi
O Select All O JSLENWAN LLWALCHIUNG

gty Select your option(s) for searching

e (Can select®” more than one option)

O Select All (O TUEN MUN (O YUEN LONG O TIN SHUI'WAI

Other districts (e.g. Urban (Hong Kong Island, Kowloon), Shatin, Ma On Shan, Tai Po, Fanling, Sheung Shui, Tseung Kwan O,etc.)

O select Al O QUARRY BAY O SAIWAN HO O SHAU KEIWAN
O CHAIWAN O ABERDEEN O KENNEDY TOWN (O LAI CHI KOK
(LSEAM SHULPO O SHEKKIP MEI O HOMANTIN () KOWLOON CITY
() WONG TAISIN () TSZ WAN SHAN () NGAU CHI WAN

RO T O NGAU TAU KOK O KWUN TONG O SAU MAU PING
O LAMTIN O YAU TONG O SHATIN O MAON SHAN
O TAIPO O FANLING O TSEUNG KWAN O
© Estate
Csclocia O MUN TUNG ESTATE O YING TUNG ESTATE O YAT TUNG (1) ESTATE
YAT TUNG (2) ESTATE O LOK FU ESTATE O WANG TAU HOM ESTATE

Example 8




Add Flat to Wish List

ﬂ Hong Kong Housing Authority Textsize ¥ @
B Estate
() Select All (J MUN TUNG ESTATE () YING TUNG ESTATE () YAT TUNG (1) ESTATE
YAT TUNG (2) ESTATE (0 LOK FU ESTATE O WANG TAU HOM ESTATE
@ Flat Type
Select All Self-contained flat (self-owned kitchen, washroom and living room)

Housing for Senior Citizens (HSC) (need to share some facilities)
B Allocation Standard(Head)
() 2 Persen [J 3 Person 4 Person [ 5 Person

(O & Person or Above

8 Monthly Rent

O select All [ $1500 or Below (O $1501-$2500 [ $2501 or Above
O Lift

O selectAll O Yes O No

8 Remarks

Exclude the following flats

(3 Near Public amenities / constructed with ribbed roof slab / facing (O Fatal accidents have occurred in the past e
hillsides @
() Unfortunate events have occurred here before 6

Click “Search”

Example 9

# Hong Kong Housing Authority TextSize ¥ O &

A Home > Manage Wish List Screen ID - SC-5500-E
Search Result : 3 flat(s) SearCh ReSUIt o

Click "Add" to add to Wish List

154. TUNG CHUNG - YAT TUNG (2) ESTATE - CHUI YAT HOUSE - Room 1234

Net IFA (sq.m.) 31.58

Monthly Rent($) 2340

Rent Reduction(Month) 0

Click “Add”
ic

163.

Net IFA (sq.m.) 39.65

Monthly Rent($) 2671

Rent Reduction(Month)

8
Details Add @

167.

Net IFA (sq.m.) 30.34

Monthly Rent($) 2040

Rent Reduction(Month) 8

Remaris

Back to Search Wish List (0)

Example 10




TUNG CHUNG - YAT TUNG (2) ESTATE - CHUI YAT
HOUSE - Room 1234

Net IFA (sq.m.):
Monthly Rent($):

Rent Reduction(Month):
(50% Rent)

Lift: Y
Allocation Standard(Head): 3-4

Remarks:

+ MARGINAL EXTERNAL BARRIER TO PERSON WITH A
DISABILITY(COMMON CORRIDOR)

+ INTERNAL BARRIER TO PERSON WITH A DISABILITY Click ”confirm to add”

(KITCHEN)

Example 11




Wish List

# Hong Kong Housing Authority TextSize ¥ O &

A Home > Manage Wish List Screen 1D : SC-5500-E
Search Result : 3 flat(s)
Click "Add" to add to Wish List

154. TUNG CHUNG - YAT TUNG (2) ESTATE - CHUI YAT HOUSE - Room 1234 %

Net IFA (sq.m.) 31.58
Monthly Rent($) 2340
Rent Reduction(Month)

Details Remove

ID

163.

Net IFA (sq.m.) 39.65

Monthly Rent($) 2671

Rent Reduction(Month) 8
Details Add @

167.

Net IFA (sq.m.) 30.34

Monthly Rent($) 2040

Rent Reduction(Month) 8 click{lwish List"
Remarks

Example 12

ﬂ Hong Kong Housing Authority

P The selected flat has been added to Wish List

Wish List ! — Update "Wish List"

Wish List Priority 1
154. TUNG CHUNG - YAT TUNG (2) ESTATE - CHUI YAT HOUSE - Room 1234 @

Net IFA (sq.m.) 31.58
Monthly Rent($) 2340
Rent Reduction(Month) 0

Back to Enquiry Hide the Selected Flats

8 . Lol

Application Guide and Points to Eligibility Checker User Manual of "e-Services for Public Housing Production
Note for Public Rental Housing PRH Application" Forecast
- 9 I
- ]
-_—— |
L]
Highest Detailed Vetting and FAQ System Maintenance Schedule Contact Us

Allecation Number

Example 13




Remove Flat from Wish List

# Hong Kong Housing Authority TextSize ¥ O &

A Home > Manage Wish List

Wish List

Screen ID - SC-5500-E

Update "Wish List"

Wish List Priority 1
154. TUNG CHUNG - YAT TUNG (2) ESTATE - CHUI YAT HOUSE - Room 1234 @

Net IFA (sq.m.) 31.58
Monthly Rent($) 2340
Rent Reduction(Month) 0

Click“Remove”

Back to Enquiry Hide the Selected Flats

B .4 Lal

Application Guide and Points to Eligibility Checker

User Manual of "e-Services for Public Housing Production
Note for Public Rental Housing PRH Application” Forecast
- 9 1
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]
Highest Detailed Vetting and FAQ System Maintenance Schedule Contact Us

Allocation Number
Example 14

ﬁ Hong Kong Housing Authority o Ci PEl . SN

A Home > Harsge W L The selected flat has been
I:ﬁ/aisse:iclli::arch“button below to search wish list removed from WiSh LiSt

= .4 Lad

Application Guide and Points to Eligibility Checker

User Manual of "e-Services for Public Housing Production
Note for Public Rental Housing PRH Application” Forecast
-— 9 ]
- 1
-—— |
°
Highest Detailed Vetting and FAQ System Maintenance Schedule Contact Us

Allocation Number

Example 15




