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VISION

To help low-income families with housing need
gain access to affordable housing.

MISSION

e To provide affordable quality housing, management,
maintenance and other housing related services to meet the
needs of our customers in a proactive and caring manner.

¢ To ensure cost-effective and rational use of public
resources in service delivery and allocation of housing
assistance in an open and equitable manner.

e To maintain a competent, dedicated and
performance-oriented team.

CORE VALUES

Caring, Customer-focused, Creative, Committed.
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