01

02

03

04

05

06

07

08

09

10

11

12

13

Appendices

Jr B % A AR KR AE
Housing Authority Organisation and Functions

R EE KPR

Housing Department Directorate

FHAE A g i
Allocation of Rental Flats
AR EEE
Rental Housing Stock
HEEE

Sale Flats

TR R
Eligibility Criteria
FHR B R A
Typical Rents

AIE e
Statistics

2008/090 BLAE FE 222012/1304 BUAE FE B /E 45

Operating Results for Financial Years
2008/09 to 2012/13

2008/0904 BUAE B 222012/1300F BUAE i 98 AR T 32

Capital Expenditure for Financial Years
2008/09 to 2012/13

HETHEANERERESR

Public Housing Production in the Past 10 Years
HiE BN T

Construction Accidents Statistics

M 55 714

Performance Pledge




01 EEZRSAR

ok
E Be

Housing Authority Organisation and Functions

B % Asat 31.3.2013

FREZ R
HOUSING
AUTHORITY

b B
HOUSING
DEPARTMENT

R
Strategy
Division

RERERNL
Development
and Construction
Division

EHREE L
Estate
Management
Division

LR E S
Corporate
Services
Division

ZHREER
BEEMBK (BE)
BRE/BEKDPAE
Permanent Secretary for
Transport and Housing
(Housing)’s Office /
Director’s Office

BB R R SRR
MRE LT
F15 & 4mBL
#BE 1t L)
THITHER

NEBEBEKRITL
RRRERNIIE
BEEZEAMAS

ARG T2 R
HREE

EEE R 4B RT
FEEMLEER 4

BIRTF

MRS ENER
SHEHENEE
NEEEHE
BASZSEEBR
MbESS
RRAZEE

TR E
ANBRER
W& K&t
EEES
BRI
BRUMBHERKER
EESW

IRSARZ
M EB 2R
RRXE

BHIR%

Housing Policies and Strategies
Research and Statistics
Applications and Allocations

Subsidised Home Ownership Schemes

Land Administration Matters

Public Housing Construction Programme
Development and Construction Projects
Housing Monitoring Information System

Corporate Procurement, Safety and
Environmental Management

Estate Management and Maintenance

Non-domestic Properties Management
and Maintenance

Property Services Contracts Administration
Comprehensive Structural Investigation
Domestic Rent Policy

Tenancy Management Policy

Agency Management

Central Tenancy Investigation

Administration Support

Human Resource Management

Finance and Accounting

Legal Service

Information Technology

Information and Community Relations
Management Services

Secretariat Support to Housing Authority

Independent Checking and
Building Control

Technical Audit
Internal Audit
Central Support
Special Duties
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02 FEBEKEARY
Housing Department Directorate”
#HZ= Asat 31.3.2013

Fé@)ﬁ%g@%*ﬁ;) BpBEK (FREEHXI) i(i%@i)%%%gg)ﬁﬁﬂ%%ﬁ g;@g%}gﬁ)ﬁ(iﬁﬂgﬁ ) BREK (RERE)
Z)/ BBk (R 2 ) (BERGE Bk (BRE)(RERE
R Tt RAERE HREK (BEAH) HREK (LERE) RRELE
&0 = e
Assistant Director MERFTE HEFEL L Assistant Director
Deputy Secretary for Transport ~ (Strategic Planning) Principal Assistant Secretary Principal Assistant Secretary  (Housing Subsidies)
and Housing (Housing)/ (Housing) (Policy Support)/ (Housing) (Private Housing)/
Deputy Director (Strategy) Q/la :: Acrljnsr?n LAl Assistant Director Assistant Director 'Xlirnccljlgé
Miss Agnes WONG g (PollcylSuppon) (Private f—louémg)
Tin-yu Mr Vincent TANG Mrs Vicki KWOK
Chi-leung WONG Wing-ki
BIEK (RRRER) BEEK(IFH)(—) BEEK(IF)N(Z) BEEK (IF)N(=) BEEK (KERFM)
BEEZT MBE L Sy o EEKEE MaamEz L
Deputy Director Assistant Director Assistant Director Assistant Director Assistant Director
(Development and (Project) 1 (Project) 2 (Project) 3 (Development &
Construction) Mr LAM Miss Theresa YIM  Mr Lawrence el
Ms Ada FUNG Sze-chuen Siu-ling CHUNG Mrs Irene
Yin-suen Kam-wing CHENG
B4 R R
HARBK (FR)/ BEEK (BER) BEEK (BUEE)(—) BEEK (BEEE)(Z) BEEK (BUEE)(Z)
RREEK FEFLE RHEEE b msE BHR kL
N
m 5 Ry 5.6 EE Deputy Director Assistant Director Assistant Director Assistant Director
Permanent Secretary for (Estate Management) (Estate Management) 1 (Estate Management) 2 (Estate Management) 3
Transport and Housing Mr Albert LEE Mr LEUNG Mr CHAN Mr Tony LIU
(Housing)/ Kwok-wing Sai-chi Siu-tack King-leung
Director of Housing
Mr DW PESCOD
BIEK (MHE%) BYEEK (471) ByEEK (W5) ByEEK (EEEF)
I=-pi=Y-g g HEZS/ME Rzt szt
Deputy Director Assistant Director Assistant Director Assistant Director
(Corporate Services) (Administration) (Finance) (Legal Service)
Ms Annie TANG Miss Stella WONG Ms Brenda CHENG Mrs Kitty YAN
Hoi-yee Wai-fun Miu-ling LAM Kit-yi
= EHREEREEYENBK
(4551 (455 )
B EE KEEZEL L
Deputy Secretary for Transport  Principal Assistant Secretary
and Housing (Special Duties)  (Special Duties)
Mr Eugene FUNG Mrs Hedy CHU
Kin-yip POON Kit-man
BEEK (MY HEA)
MRM SR 554
Assistant Director
(Independent Checking Unit
Mr CHAN
Nap-ming
¥ Note:

(1) WRARFFIEEER{FME2SSA EBFTIRLHA R -
This chart shows officers taking up permanent posts at D2 or above only.
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Allocation of Rental Flats

B E As at 31.3.2013 B ZE As at 31.3.2012

By A LX) A

Categories Flats People Flats People

NE AR Waiting List 15 551 34 237 19 789 45 281
BirER  FENEIR A AR 4(E  Comprehensive Redevelopment 2 527 6748 80 104

Programme, Estate Clearance and
Major Repairs

B Clearance

1LBAEHRIE / MXERERB 1. Government Clearance Projects / 140 320 162 417
Urban Renewal Authority

2HEEEERIATIAE/ 2. Interim Housing Trawling / 0 0 0 0
R BRI Interim Housing Clearance

ZRLTE Emergency 0 0 4 12
MR AS B RIBIRAS R Junior Civil Servants and Pensioners 828 2329 846 2472
R % & Compassionate 2213 5041 2673 5949
FRIFTEREGFESA/ Transfers and Overcrowding Relief / 5751 15 587 7779 20970

NEREES BT Living Space Improvement Transfer

Scheme
JE Note:

(1) FRIELL1I6NMRERH LA -
Excluding 11 116 flats under offer.

(2)  TEIE6 148 YRECH Y B0 -
Excluding 6 148 flats under offer.
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Rental Housing Stock

B ZAs at 31.3.2013 B ZAs at 31.3.2012
INAERAH INAERAHK

BUAE Authorised LRk 4= Authorised
NHIBEEW D Public Rental Housing Estates No. of Flats Population | No. of Flats Population

Xiean X District Council District

HFEX Central and Western 636 2123 636 2114
RIX Eastern 35275 101 069 35318 101 748
g X Southern 26 743 76 124 26 930 77 076
B S RE Yau Tsim Mong 2820 8303 2820 8385
RIKES Sham Shui Po b2 281 134 181 49 309 126 702
W21 Kowloon City 16 240 44883 16 240 44 449
N Wong Tai Sin 76 350 211710 76 260 211 863
& Kwun Tong 128 624 341111 124 619 332130
=5 Kwai Tsing 99 759 281 805 100 008 283 323
x5 Tsuen Wan 21734 59 964 21 736 60 366
A Tuen Mun 57 293 146 325 58 061 149 146
T Yuen Long 63 394 195 605 63 580 197 077
X North 23077 66 230 23 395 67 516
A Tai Po 18 497 52 161 18 796 b3 441
> H Sha Tin 60 822 167 364 59 927 168 408
(i Sai Kung 28 644 85211 28 963 86 460
B5 Islands 15769 52 748 15770 52 305

INTERAH NTERAH
BAKE Authorised BABKE Authorised
Interim Housing No. of Flats Population No. of Flats Population

X anX District Council District
A Tuen Mun 1904 2111 1773 2 084
%5 Kwai Tsing 1928 1465 1928 1547
TLEA Yuen Long 840 900 840 889

¥ Note:
(1) BFIBIFEMI8FRAEREEHLREITY TAHENEE LA -
The figures do not cover the rental flats sold under the Tenants Purchase Scheme since 1998.
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Sale Flats
B %As at 31.3.2013

BNHE

XL eaX District Council District Number of Flats

BEHAENEEEHERITRISEMY KX Eastern 13 893
Home Ownership Scheme Flats X Southern 6726
IRIK S Sham Shui Po 3844

NI Kowloon City 1800

&AL Wong Tai Sin 20 506

WyE Kwun Tong 27 096

=5 Kwai Tsing 12 819

W[ Tuen Mun 20 835

TTRA Yuen Long 18 502

1EX North 12 566

NI Tai Po 13 037

7> Sha Tin 39 098

AR Sai Kung 22 126

=5 Islands 2967

& Tt 215815

EHEAENRANHSEREITMEQO RX Eastern 17 990
Private Sector Participation Scheme Flats ) g X Southern 3129
NN Yau Tsim Mong 3908

= AL Wong Tai Sin 11 364

W= Kwun Tong 6410

=5 Kwai Tsing 840

I Tuen Mun 19712

JEX North 5872

NI Tai Po 3928

P H Sha Tin 12914

[iifony Sai Kung 13 766

99833

BHAENAHTXRITNREZE L ITRBEGO SR Yau Tsim Mong 629
Buy or Rent Option Scheme and Mortgage AW 2’ Kowloon City 1 096
Subsidy Scheme Flats AL Wong Tai Sin 640
=®E Kwai Tsing 1920

JCBA Yuen Long 2 560

JEX North 799

&t Tota

EHENHEEEERITSEM@ RX Eastern 2583
Tenants Purchase Scheme Sold Flats @ g X Southern 7 289
RIS Sham Shui Po 4 559

AL Wong Tai Sin 16 407

Wz Kwun Tong 10 035

=5 Kwai Tsing 10 810

I Tuen Mun 10 409

JC 88 Yuen Long 4052

1EX North 12 180

A Tai Po 13 685

bAdes! Sha Tin 20937

[ify Sai Kung 10 062

% Note:

(1) F2003F6ARKE  FIERMN / RXFEUENRMARELEN LML EIERIREL  HTIHEBEEZR S (BEL)HEREN—H - B E2013F3A K - #5832
NFITR AL
With effect from end June 2003, buyback / rescinded flats and unsold flats are classified as surplus flats which are distinguished from the Housing Authority (HA)'s sale
flat stock. As at end March 2013, there were 832 surplus flats.

(2) BEHENHEEEARUMUREMAREELREELHEN-
Tenants Purchase Scheme sold flats exclude cases in which buyers had sold back their flats to the HA.
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Eligibility Criteria

Fff 5 APPENDICES

A HFE1EE B 15 & 1% &N Eligibility Criteria for Public Rental Housing Applicants on the Waiting List

A 153 51 Type of Applications

BREFATRABRRITY HAEZREREERRITL XKML LB RiTR @
RN —BRE Single Elderly Persons Elderly Persons Priority Harmonious Families Priority
Eligibility Criteria Ordinary Families Priority Scheme Scheme Scheme
RPN FH18% o RIEAMNERBS - ME  BERANMAEATUAE  FHi8S (AxMSiRAL
Applicant’s Age At least 18 years of age. e E B U F 7605 © #o8%  MEREN AL DAFH0SHIAL) ©

The Applicant must be 58 WIRE 602 © At least 18 years old (the

EFAB

Household Size

BREFEA
Monthly Household
Income
RERFRE
Household Asset

BEML
Property Ownership

BREH
Length of Residence

% Note:

(1) JUARSE it &) B

ROMEEERBREMAL
AREE - FRE-AREE
i AR VY )
At least two related persons
living together. Non-elderly
one-person applicants can
also register on a separate list.

years of age or above, and
must have attained the age of

60 at the time of flat allocation.

SREFATSBREAR
KERER  ZEEN B
SR B h o

Single elderly applicants will
be allocated Housing for
Senior Citizens, converted
flats or self-contained flats.

FERKRATGRBASRE  ZRAFEFRIT—Re
Not exceeding the income limits which are reviewed annually.

All of them must be 58 years
of age or above at the time
of filing in their application
and must have attained the
age of 60 by the time of flat
allocation.

MEKBLKE  FILEFERE
KRS FEBRAERENK
HfEo

Two or more elderly persons,
either related or unrelated,
who undertake to live
together upon allocation.

RIEARKER RN LR 2ETEEA LA~ AERS ZRAFGFRIT—R-
The family should not own total net assets exceeding the total net asset limits which are reviewed annually.

REE [AERGEMHER] AR BEEESREREAREFSITHBAZANE BBEARERERRAEEEHE
(@) EZ St A LRBAEEBEMEEN U ZEM UM ERNE (B0 : BERSERAEENLREZ L ZEA R
PITA Bl ARZEADTERERERE) 3 (b) SATEM PN (BFE IR ) WEBRBREEDL : 5 () H B EfR
BEESEIMBEARDRATEEFTHRAL0%A LARN - FEEFRREEEBNEMET  RERKNILATEET:
ZBREFHRENTNRENAY BEBERENEN R AR EEHHA/ N EFA (RET Eiti) o

From the date of completing the Waiting List for public rental housing (PRH) application form to the date of signing the tenancy
agreement of the PRH flat allocated in consequence of the application, the Applicant and his / her family members must not:

(a) own or co-own or have an interest in any domestic property in Hong Kong (for example, trustee, executor, administrator or beneficiary
having an interest in any domestic property in Hong Kong shall not be eligible to submit the application); or (b) have entered into any
agreement (including provisional agreement) to purchase any domestic property in Hong Kong; or (c) hold more than 50% of shares
in a company which owns, directly or through its subsidiaries, any domestic property in Hong Kong. Domestic property includes any
domestic property, uncompleted private domestic property, rooftop structure approved by the Building Authority, domestic building lots
and Small House Grants approved by the Lands Department in Hong Kong.

EER BERABAREL —FRAEBEERCERRERANERBRE I8P U T FREATER - ZREEFA

tEEEFHAE:
(@) ML H

CABREER - ABBBLE &

(b) EBBHEHEWIBEEKABRA R
At the time of allocation, at least half of the family members included in the application must have lived in Hong Kong for seven years and
all family members must be still living in Hong Kong. Under the following circumstances, all children under the age of 18 are deemed
to have fulfilled the seven-year residence rule:
(a) one of the parents, regardless of the children’s place of birth, has lived in Hong Kong for seven years; or
(b) the children were born in Hong Kong with established permanent resident status.

ENRE AZFERBEAR 2L RRXEFRBRIEANPARGLE-

Eligible families under this scheme will enjoy a six-month period of priority processing over the application by ordinary families.
(@) EESKERE—2A:

s HERESVENBKA HRMAERER) —2F KR/ BAZHFNFEERE-
HFEEEREES —BRFENREXAEE NTHATEZEXEEAREENEE - HERS FHRFEN—ITRKALRIFEE
350

NMEER1EAZ
=R =

Opting to live in one flat with the elderly:
e The Applicant’s family must consist of at least two members, and at least one of them must be an elderly parent / dependent relative.

* |rrespective of whether the elderly or another adult family member is the Applicant, both of them are required to sign an undertaking at the eligibility vetting interview

to the effect that the younger member would take care of and live together with the elderly parent(s) / dependent relative(s).

(b) EFEDBIAEF A ITH) AL
o RBEREMANZORE ERGL—BFRR/ BRAZHANEEERE  DRIARMHBEBER  EERAL T HXAING — REM X AN AR £

e MAHMTHEAENEE —HEED FHERGREARENG FERECATHFEEBELNRM -
Opting to live in two nearby flats in the same district:

e The Applicant’s family must be a nuclear family plus at least one elderly parent / dependent relative. They can opt for two nearby flats in the same Waiting List district

(other than the Urban district) by submitting two application forms.

e Both of them are required to sign an undertaking at the eligibility vetting interview to the effect that upon the allocation of flats, the young family should take proper

care of the elderly parent(s) / dependent relative(s).

elderly persons must have
attained the age of 60 or over).

REBENRESANRDF
MARZRE HhBEK D
—RFEEXRE-

The applicant’s family must
be composed of at least two
persons with at least one
elderly relative.
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Eligibility Criteria (continued)

BABRSAERRHEY| BAFT2ERA
BHEATR—BREAER Maximum Income Total Net

BEFE 2 ERA Limit per Month @ Asset Limit
Income and Total Net Asset Limits for (1.4.20134% %) (1.4.20134% %)
Single Persons and Families REAH Family Size (Effective from 1.4.2013) | (Effective from 1.4.2013)

—A 1 person $8,880 ($9,347) $212,000@
N 2 persons $13,750  ($14,474) $286,000 @
= 3 persons $18,310  ($19,274) $374,000@
mA 4 persons $22,140  ($23,305) $436,000 @
"A 5 persons $25,360  ($26,695) $485,000
<A 6 persons $28,400  ($29,895) $524,000
A 7 persons $31,630  ($33,295) $560,000
AVN 8 persons $33,810  ($35,589) $587,000
A 9 persons $37,850  ($39,842) $648,000
+AKLAE 10 or more persons $39,740  ($41,832) $698,000

BABRSARRAY| ER&FERH

TEBRAZERATAERR Maximum Income Total Net
BR™=SERH Limit per Month ) Asset Limit
Income and Total Net Asset Limits for (1.4.2013%3%) (1.4.20134% %)
Unrelated Elderly Persons Number of Applicant (Effective from 1.4.2013) | (Effective from 1.4.2013)
—A 2 persons $16,500  ($17,368) $572,000
=A 3 persons $21,970  ($23,126) $748,000
A 4 persons $26,570  ($27,968) $872,000

¥ Note:

(1) BEMESELRE ] [ARE ] TIHIFNES ABES MEKRABRFLRE( )A-FERBEARMEREXABSM[BHELRE L [AR]
T B R (BUEE#I5% K 1,250 7 EIR ) A F R R A BB 3R 1G5k -
Figures in () denote the effective income limits should an applicant and all family members be contributing 5% of their income under the Mandatory Provident Fund
(MPF) or Provident Fund Scheme as required by the law. The relevant contribution (at the statutory rate of 5% with a cap of $1,250) can be deducted from the employment
income.

(2) —EMAREE2BRADANSEKE AL (FHE0F KA L) - H B R 2 ER 5 5 7424,0007T « 572,0007T * 748,0007T K872,0007T ©
Asset limits for households of 1 to 4 persons whose members are all elderly persons (aged 60 or above) are $424,000, $572,000, $748,000 and $872,000 respectively.
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Eligibility Criteria (continued)

VYREBRE =M% ZEBAXRERERKEN Eligibility Criteria for Extending the HOS Secondary Market to White Form Buyers

HiE AR5
Categories of
Applicants

1. REFEMER:

Households living in private housing;

2. BEZAS (BEL)REENBETHNARKEMANEEITMBECHRERKRA &
Family members of households living in public rental housing (PRH) or any subsidised housing
scheme units under the Housing Authority (HA) or the Housing Society; and

3. BEFZ2HEEEREUN] (AE1HN) SEZoF1THIERZIERBEITI0FNE [HHE
P oA = =
Flat owners under the Tenants Purchase Scheme (TPS) within 10 years from the date of Assignment
of their TPS flats with the HA.

REW AR &= RE
Household Income
and Asset Limits

REAMEREKANTEEEZESRRNITVITENAL KRR =RE D
The total monthly household income and the total net value of their assets should meet the limits set by
the HA for the scheme. )

FEEMULIHER HRiEARERKER RN E AR RIFTZIHEZ YL 388 X E R &l o @

Domestic Property The applicant and his / her family members have to fulfil the domestic property ownership restriction of
Ownership the scheme. @

BEFH RIE AT & AUt X Fr 51 &9 JE 78 F BARR ] - ©

Length of Residence The applicant has to fulfil the length of residence restriction of the scheme.®

HiE A F R FFH18% o

Applicant’s Age At least 18 years of age.

REAE BHATHEOPEKANREALAS ©

Household Composition

7* Note :

(D

REAHK
—A
ZATAE

Single person or at least two persons household composition.

BARER AR
Total Monthly Total Net Household
Family Size Household Income L Asset Limit*
1 person $20,000 ($21,050) $415,000
2 or more persons $40,000 ($42,100) $830,000

* ERREIMERIRS U NFAEREERREMEF BARHBRATEAR T ARERRSHEREOEEALRT - FFEMN -
Statutory contributions under the Mandatory Provident Fund (MPF) Scheme are deductible from a houshold’s income for the purpose of calculating the income. The
equivalent income limits with the statutory MPF contribution included are shown in brackets.

FAREFORFRE - KBRS EMNF R B1836,0007T ¢
For elderly four-person household applicants, the higher Waiting List Asset Limit of $836,000 applies.

(2) BPRFHEIABHZINANAR BEERIFREE] L BEARERERATEORERS ALRBEEAEEET ST EA R EEEETF
S (iF A EMEESE LN ERRIBEETEEFHRT —FU LR KA EARBEAEEDL (BELH)NRRA - EEXFREETENEMAE
ERF REROLAETERT KERFFUBATNRAREEY AEEEARNEM BB EEH LA/ N EFiH (BIET Efiit) -

Neither the applicant nor any member of the family has, during the period of 24 months preceding the closing date for submitting the application and up to the date of
applying for the Letter of Nomination, (i) owned or co-owned any domestic property in Hong Kong; or (i) entered into any agreement to purchase any domestic property
in Hong Kong; or (iii) owned more than 50% of the shares in a company which directly or through a subsidiary company owned any domestic property in Hong Kong; or
(iv) beneficiary of any domestic property (including land) in Hong Kong. Domestic properties include any domestic property, uncompleted private domestic property, rooftop
structure approved by the Buildings Authority, domestic building lots and small house grants approved by the Lands Department in Hong Kong.

(3) HBAERBHILBHSCABERBEEHR7E HEABNER TS EBRMUARG (5128 BRA XK ERIN)

The applicant must have lived in Hong Kong for at least seven years on or before the closing date of application and his / her stay in Hong Kong is not subject to any condition
of stay (except that on the limit of stay).
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Typical Rents

#ZAs at 31.3.2013
REEER:
(BERS =)
B 75K it BATH
# / =i Typical size B #He () m(BEFXK
(BREH) of flatsw  HE{uF B Average A1)
EFi) Mark / Estate BERMEHK (including  Number of monthly $/sq. m.
Type (Year of completion) Stock of flats Service Area) in m? HELS rents ($) per month
AIEFEIR HE! 14 761 24.1 2381 1,059 439
ERSE 0ld Type 306 3733 1,343 439
Former Housing (1958-1965) 41.2 1294 1,809 439
Authority Estates A 12 739 28.3 2 698 1,150 40.7
New Type 30.6 3767 1,349 44.1
(1966-1973) 33.1 2058 1,457 44.1
365 1256 1,504 412
BERERSBIF (1973F LAF) 314 598 163 6973 1,058 64.8
New Housing (Post 1973) (X))@ 235 4887 1,018 433
Authority Estates (Urban) 34.4 14 997 2218 64.4
433 12 101 2,788 64.4
53.6 1238 3,796 70.9
215 091 17.8 2440 1,108 62.2
( ?(f E’%ﬁfs @ 22.0 3295 1,362 62.0
Xjrr;)ai) 5 34.4 5310 2,147 623
433 5712 2,696 62.3
51.8 2240 2,594 50.1
170 769 12.0 2660 487 405
GhF)@ 24.9 3537 843 338
(New Territories) & 34.4 4202 1,474 428
43.3 3764 1,861 43.0
51.8 3200 2,442 47.2

% Note:
(1) FTWHFNEERLAL EERAE-RAVBGPFEEREEN A RS E WARKML -
In compiling this appendix, the dominant size of each type of flat was selected to illustrate a representative range.
(2) TXBEEEGRAL-
Urban includes Hong Kong Island and Kowloon.
(3) VRTXEHFELE FFH FR VPH DBU -BEAKFE-
Extended Urban includes Tsuen Wan, Kwai Chung, Tsing Yi, Shatin, Ma On Shan, Tseung Kwan O and Tung Chung.
(4) FHRABEMIE - KB T RKE REERB S BEIBERE-
N.T. includes Fanling, Sheung Shui, Tuen Mun, Yuen Long, Tin Shui Wai, Tai Po and Outlying Islands excluding Tung Chung.
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(1)
HEY (BEIR) B8

Statistics
#H ZEAs at 31.3.2013

% E
B / B% Estates / Courts 398
AEARE @ Public Rental Housing®@ 162
REERE @ Interim Housing @ 1
BERAHEEIT® Home Ownership Scheme ® 142
FANESEZEE 1T @ Private Sector Participation Scheme @ 48
AIAEAIRIT L/ EEE it @ Buy or Rent Option Scheme / Mortgage Subsidy Scheme @ 6
HEEHEITX Tenants Purchase Scheme 39
HELBIATAD Authorised Population 2 031393
HEAE Public Rental Housing 2026917
hEEE Interim Housing 4476
BBHEEBREMEAD ({113 =) ® Resident Population in Subsidised Sale Flats 1113 900

(estimated population) ©
BEENEHE Stock of Flats 1179 762
HEARE Public Rental Housing 727 958
PR EE Interim Housing 4672
EEBEEITX® Home Ownership Scheme © 215815
FLANMSEERE T © Private Sector Participation Scheme © 99 833
AT ARt A / EREE Tk © Buy or Rent Option Scheme / Mortgage Subsidy Scheme © 7 644
HESHEITM (BHERM) D Tenants Purchase Scheme (sold flats) ? 123 008
T 14 H) B2 AL ©® Surplus Stock © 832
MERNBENIE Number of Flats under Construction 58 875
GiskE Rental 58 875
Il B UK AR A0 ©) Transit Centres © 3
HMEAEINTT AL Authorised Population 86
EILER Nurseries 9109 361 1D
#h JLE Kindergartens 21010 227 (v
2R Schools 227 10 264 1D
HIERBRIE Libraries and Study Rooms 58 10 238 1D
BARERAERSE N Welfare and Amenity Premises (2 1412 12 6 861 1V
L Shops 1732
HHEY (BEARBRNA) Market Stalls (including cooked food stalls) 1154
I B Factory Units 9 8915
% Note:

HERRREURTIENHEEELRE TN ABIHR) B - MANERERERE / $AMNAEAKITY / ERB TR —MEHRERERE / $UNEES

Public Rental Housing (PRH) estates exclude those 39 Tenant Purchase Scheme (TPS) estates, 2 Buy or Rent Option Scheme (BRO) / Mortgage Subsidy Scheme (MSS)
and 1 Home Ownership Scheme (HOS) courts with PRH blocks / units.

(2)

FREETNEER NP REAE / SANEEER (RERAR(Z)) -

Interim Housing (IH) excludes 2 PRH estates (Po Tin and Shek Lei (I1)) with IH blocks / units.

3)

BEIX/ RANASEEEITL (MASZITR) BEeEE =R 2 siHENEEITIES -

HOS / Private Sector Participation Scheme (PSPS) courts include pre-Phase 3B HOS courts.

4)

AR R / EREBWITERTBE - DA AERITY / ERE T8 ERITRESE (REJE) ©

BRO / MSS courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.

)
L) HER
BEAOHFRRIBERASIHLHITHSRES

EFSItEERITE -

APHEFERRAHDBERETEEITL LASRITL  ATEAKITL / ERB LI REBITHNEUNER  BFEEE TAEATTIZRE R (BEHHMY

Subsidised Sale Flats population includes those residing in HOS, PSPS, BRO / MSS and TPS flats but excludes those residing in flats that are tradable in the open market
(flats having paid off premiums). Figure for resident population is based on the General Household Survey conducted by Census and Statistics Department.

(6)
95X (B)F e M A RITA Y AL

BEITX / FAS2IT / rIEARIH / ERE IR $ A @EAEATHZREMNEM (B=HL2iHENBEIT #A REYaM B4 - BT RIER A

HOS / PSPS / BRO / MSS flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats having paid off premiums), but exclude flats

classified as surplus stock as mentioned in note (8).
B HENHEE TN R BFEATERFMHREN LA (BHIMIEL) - BETRESHEEEZ ALK B -

(7)

TPS sold flats include flats that are tradable in the open market (flats having paid off premiums), but exclude cases in which buyers had sold back their flats to the

Housing Authority.
(8)

RIAN B EIELNE / ZPEENE - PRIREHA B RRHENAR - ETREERFEMAGNER S -

Surplus stock includes buyback / rescinded cases, individual unsold flats and flats in unsold blocks, but excludes those HOS flats transferred to other uses.

)

(10)
(11)
(12)

(13)

BIEARIGE ERT -

Including Shek Lei Temporary Accommodation (TA).
WFRANAG ELIITE

Figures are counted on an establishment basis.
BrEN S BEITE -

Figures are counted on unit basis.

BIEFEILAT EBIEMET = -

Including nurseries, libraries and study rooms.
BT I RERIEHIE L BGHRL -

Including non-manufacturing shops in factory buildings.

101
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Operating Results for Financial Years 2008/09 to 2012/13

WERNFE ZHE Summary for the past five years

2008/09

2009/10

2010/11

2011/12

2012/13

HBALSM BATSM BARTSM BT SM BT $M

HEERE Rental Housing
WA Income 9,610 9,926 9,517 10,609 10,413
= Expenditure (10,756) (11,390) (10,441) (11,210) (11,647)
BEERT Operating deficit (1,146) (1,464) (924) (601) (1,234)
Bl T Commercial
WA Income 1,267 1,366 1,428 1,616 1,858
= Expenditure (956) (905) (863) (1,018) (1,120)
EERR Operating surplus 311 461 565 598 738
RENBEEREFAT Home Ownership Assistance
WA Income 9,692 3,968 7,519 1,920 2,641
= Expenditure (4,758) (1,379) (3,172) (443) (542)
=ER % Operating surplus 4,934 2,589 4,347 1,477 2,099
RITAFEEZETE B Consolidated Operating Surplus

SEEER% before Non-operating ltems
WA Income 20,569 15,260 18,464 14,145 14912
F Expenditure (16,470) (13,674) (14,476) (12,671) (13,309)
R AIEEETE A Consolidated Operating Surplus

FREER% before Non-operating Items 4,099 1,586 3,988 1,474 1,603
k=T B 145 5 Net Special Income / (Expenditure)

WA/ (FX) AR on Non-operating Items 12 (57) 72 (137) (98)
BEEZEIEH Consolidated Operating Surplus

REBER% including Non-operating ltems 4,111 1,529 4,060 1,337 1,505
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10 2008/09M M FEE £2012/13M M EE BT AR X
Capital Expenditure for Financial Years 2008/09 to 2012/13

WERNFE ZHE Summary for the past five years

2008/09 2009/10 2010/11 2011/12 2012/13
T o
BRIIE Construction 5,845 5,511 6,138 7,291 8,639
ETE Improvement works 249 384 471 666 682

BB i R 40 Computer systems -



11 3E+FREEEREE Y

Public Housing Production in the Past 10 Years

Fi Year 03/04 04/05 05/06 06/07 07/08 08/09 09/10 10/11 11/12 12/13
HAE & Rental Flats

BEZRSO Housing Authority ! 15148 24 682 17 153 7192 13726 19 050 15389 13672 11 186 13114
BEHL® Housing Society® 243 333 0 0 872 0 0 0 0 0
HEEN Sale Flats

FEEZR2® Housing Authority ¢ 320 0 0 1200 1386 1624 370 1110 0 0
EEHh2© Housing Society ® 0 0 0 576 576 0 0 0 0 0

% Note:

(1) M200555A 1 REFEREENFEERFIZDEZEITNTINEQZEEG)FTR
Since May 2005, the housing type classifications of public housing production have been revised as stated in notes (2) to (5) below.

2 BEZAS(BZE2)NBEEREREENEREARBEEE TEEEMNNLAFGRNEEFEETL (BRI BEAXMEEIRENTE 2 -
EEFEHEHERRNAIEA R/ ERZBWITHOECZNARIEEN -
Housing Authority (HA) rental housing flat production figures include the production of public rental housing (PRH), interim housing and projects transferred from surplus
Home Ownership Scheme (HOS) to PRH but exclude the production of projects built as rental housing but subsequently transferred to Buy or Rent Option Scheme (BRO) /
Mortgage Subsidy Scheme (MSS) flat housing.

3) EEMLHHEEREREZXELFHARENKEZE R THHBELM - KELERITUHELEARBRENEL  HERBEAUST —ZHEMSE-
Housing Society (HS) rental housing production figures include rental flats and Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term lease
basis and a lump sum consideration is payable for each SEN flat by the applicant.

(4 BELNADHERMEEEZKNEREREEITY RANMASEEEITLY (FAASZITL) AR K1t/ 32 F b it %) - M20024 20044 Hi 8] 5& A i A T8
AROFIRER T/ FAASEIT L S8 ERA BA R R ER B A&

HA subsidised sales flat production figures include the production of HOS, Private Sector Participation Scheme (PSPS) and BRO / MSS. Surplus HOS / PSPS flats completed
between 2002 and 2004 with unspecified usage are counted as production at the first time they put up for sales.

(6) BEMSHEERERUMNEEENEAEATLE TN  ROMBEERITRIFT X E TR - 20024 5 5 il & T & 8 FIAE E & S 1T 260055 paT A -
VAL B R A ) 9
HS sales flat production figures include the production of Flat-For-Sale Scheme (FFSS), Sandwich Class Housing Scheme and Urban Improvement Scheme flats. Surplus
FFSS flats completed in 2002 with unspecified usage are counted as production at the first time they put up for sales.
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12 #EiE Wl EIEIT
Construction Accidents Statistics

B F Accidents
B (2%) Total number (Hong Kong) 3160 3112
FEREIR(BEEZRS) New construction works (Housing Authority) 48 57
HERRT (BEZELRS Repair and Maintenance works (Housing Authority) 24 37 105
EH(BEEZRS) Total number (Housing Authority) 72 94
BEEZRoH2BHESL Housing Authority as % total 2.3% 3.0%
HETHIA(£8) Number per 1 000 workers (Hong Kong) 44.3 49.7
BTEIAN(BEZASHETLR) Number per 1 000 workers (Housing Authority 7.4 9.0
new construction works)
ETERIAN(BREZRAS%ER Number per 1 000 workers (Housing Authority 4.8 7.3
RFITHE) Repair and Maintenance works)
ETHTF Deaths
B (2%) Total number (Hong Kong) 24 23
B (EEZRASHETLRE) Total number (Housing Authority new 2 0
construction works)
B(EEZRASEERIRFLIR) Total number (Housing Authority Repair and 0 0
Maintenance works)
EEZRSHFEIBESERED Housing Authority new construction works as % total 8.3% 0%
BEZRS%ERRFLE Housing Authority Repair and Maintenance 0% 0%
HEHBE D works as % total
BTEZIA(£2H) Number per 1000 workers (Hong Kong) 0.34 0.37
BETEIAN(BEEZR2HEIRE) Number per 1000 workers (Housing Authority 0.31 0
new construction works)
ETRIAN(BREZRS4%ER Number per 1000 workers (Housing Authority 0 0
RAETLE) Repair and Maintenance works)
BELTAZSERT Construction Workers Employed
S8 (28) Total number (Hong Kong) 71295 62 635
B (EEZRSHETLRE) Total number (Housing Authority new 6 528 6 367
construction works)
EEZRSHFEIRSERES Housing Authority new construction works as % total 9.2% 10.2%
B (BEZRAS Q’Eﬂk&{%?%lf&) Total number (Housing Authority Repair and 5008 5038
Maintenance works)
BEEZRS i’&ﬂk&ﬁ Ti2 Housing Authority Repair and Maintenance 7.0% 8.0%

HEHE D works as % total



13 BRS5A&iE
Performance Pledge

NERBRSERFELARBAERSENHH FEZASIIV T —E38UMAIRSAE - XERSAERERINS
MREAGEFERSHREMEMRNEE - RIMNLBENRS I ROFT KM E KRS AEEL G #9817 -

To ensure our services can better meet public expectation and move with time, the Housing Authority has formulated a
set of performance pledge containing 38 items. The pledge covers our operations that have an interface with the general
public and our major client groups. We will conduct reviews on the performance pledge according to the needs of the
clients.

&35 B #r 2012F SEpRAE SR
Performance Achievement
Target in 2012

BRSS A iE

Performance Pledge

A BRI A Waiting List Applicants
B ERIANRERBERBEENINAN U PEBMBEBEBARSTKDHKEFILRTA
ERARMEA o
We will within 3 months from the confirmed receipt of their applications notify the 90% 99.59%
applicants in writing as to whether they are successful in registering onto the waiting list
for public rental housing.

2D fEFRIBEIRBAEMN R - AT ST 12 A R0E A R 15 A KSR E R AR E R AR 8] o
When an application reaches the investigation stage, we will give the applicant 1 week's 99% 100%
advance notice of the vetting interview.
BA1SE300 s i WER H B E R BEBHRBA
We will conduct the vetting interview within 30 minutes of the appointed time if the 99% 100%
applicants arrive on time.
HIEAERAENBRNZEEERBEABTFRETENARE RN HETEER
%K F2NANBARBEARERTERELRIE-
Upon submission of full information by the applicants during the vetting interview at 99% 99.96%
investigation stage, we will conduct checking and verification and advise the applicants
on whether they are eligible for allocation within 2 months.
S EERMASEFERMEZENREER  Bilo T3RHASHIEABBZERE
BAK o
We will conduct a vetting interview with the applicant within 3 weeks upon receipt of

g

referral from the Social Welfare Department recommending “compassionate rehousing”.
G EEEREMEBFRIZEREESRL27122712HEBFEATHEBHRE - Hila

EHAEARZRBHERNE E— N TERNEFBR -

We have set up the e-service on the web and the Housing Authority Hotline 2712 2712 99% 99.82%

enabling applicants to enquire on the progress of their applications. We will update the
relevant application progress data to the closing status of the preceding working day.

‘A {XF Public Rental Housing Tenants
L BT D N FRIREM BN RNEEF

99% 100%

We will attend to tenants within 7 minutes when they visit our estate office during office 90% 99.86%
hours.

L EURARRR S AT RN - BATSE 187 M N B R AR B AL AR S RNEEF o
We will attend to tenants within 18 minutes when they pay rent at our estate office during 90% 99.84%

rent collection service hours.
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13 AR5 A&iE (£)
Performance Pledge (continued)

AR %5 B % 2012F KRR Gt
Performance Achievement
Target in 2012

BR %5 &%

Performance Pledge

ol MBI IRESTT R AR R BHRBEELSRU B EERERKBIF2E AR
BEEERMUNEEMZNHEE
We will refund domestic rental deposit and overpaid rent to ex-tenants within 2 weeks 85% 96.99% 107
upon receipt of application if adequate information is provided and no outstanding debt
is owed to the Housing Authority.
) R TEBREE AT HEeEE KEREREE T REEMNRIE I8
BEFREORETE  BISEIOCRNEN LS EE -
We will provide interim replies for applications relating to change of head of household, 100% 100%
special transfer, rent assistance, rent reversion and subsidy for the installation of an
emergency alarm within 10 days if required documents are provided.
HERMEBRE RMNSEIBRNEAELREEFWAEEE - WRAIREE LSRN EL #
REE SEFHREEZBRANREGEA RAAEBEREMHERE -
We will provide substantive replies for these applications within 18 days. If we cannot 95% 99.99%
provide a substantive reply within 18 days, we will keep tenants informed of the progress
on or before the substantive reply due date and on a monthly basis.
L B EA YR B KRR BANE SRS B0 IFfE 12/ AL o
We will attend to complaints about security and cleansing services in the estate within 12 95% 99.88%
hours of report to the estate office.
V) INERIE AR AR BT & BATEREIRE [EEE M1t 4] 2326 [0SR 7%
R R UMK [EEEERITL] K [HEEEE TN RG2S E2EH
RBAERIBLER
We will notify PRH tenants of the outcome within 2 weeks upon receipt of their 90% 99.10%
applications for Certificate of Eligibility to Purchase of a Home Ownership Scheme (HOS)
or Tenants Purchase Scheme (TPS) flat under the HOS Secondary Market Scheme,
subject to the availability of required information.
AR ARREE)ARIST & - BAMENRE R IEWE [HHEEEE 1t ] Elf S AH) S
BERHE SEORMBEMEAFLER-
We will notify PRH tenants of the outcome within 60 days upon receipt of their 95% 99.83%
applications for purchase of their flats in Tenants Purchase Scheme (TPS) estate, subject
to the availability of required information.

14 Byl e (=N
Maintenance personnel will arrive at the scene for report of lift breakdown:

- MEARR - EEAREEIREFSDHRE

95% 99.79%
within 45 minutes where no trapping of passengers is involved;
- unEk CEBANRSESDHNE T
ﬁ.ﬁig%&.ﬁ ’gf m FE257) & xJ'%I — BT
within 25 minutes if trapping of passengers is involved;
_ ES(Bs 309 & & AH3E % o
FH T 2137 /5305 £ 09 R4 42 R A 3 &2 . -~

have them rescued within 30 minutes of arrival.



13 BRS5A&iE (£)
Performance Pledge (continued)

fR %5 B #5
Performance
Target

BR %5 &%

Performance Pledge

) B ERAFE
For sudden interruption of electricity supply:
- EFEHEBARSEERNENERELSD HHEH0IE

Estate management personnel will arrive at the scene to attend to the sudden

interruption of electricity supply within 15 minutes upon receipt of report to the estate 0%
office;

- ENRRER - EEARSEVNT R R4S .
Maintenance personnel will arrive within 1 hour for maintenance during office hours; 99%

- GEIEDARER - EEARSE2DR RB)FH4E .
Maintenance personnel will arrive within 2 hours for maintenance after office hours; 99%

- WMEEREESSREI—MEELMUM /oA  HESEREFS/ETH
uE " R . 95%
Supply will be resumed within 8 hours after inspection for interruption that affects
more than one domestic flat and / or the common areas of the domestic block.

16 BEE=Rw NI VE NGl

For sudden interruption of fresh water supply:

- REEARSERRNFAERGLSD HHNEIAAIE
Estate management personnel will arrive at the scene to attend to the sudden
interruption of fresh water supply within 15 minutes upon receipt of report to the e
estate office;

- H#BARSTEVNREEHLES o

Maintenance personnel will arrive within 1 hour for maintenance;
- ENERMRBEKENER RS ERERIINNIRE
Supply will be resumed within 9 hours after inspection where no repairs to 90%
underground water mains are required.
V4 B R K R 5 SR R T
For sudden interruption of flush water supply:
- BRHEEARSERFNFAERGL5D 4R EIAAIE

Estate management personnel will arrive at the scene to attend to the sudden

o)
interruption of flush water supply within 15 minutes upon receipt of report to the 9%
estate office;
- HBARSTE2ZNI N ERLEES
95%

Maintenance personnel will arrive within 2 hours for maintenance;

- ENSRMERHKERNEE  fOKSEREF20NNHIRE
Supply will be resumed within 20 hours after inspection where no repairs to 90%
underground water mains are required.

2012F ERRR Gt *
Achievement
in 2012

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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13 BRS5A&iE (£)
Performance Pledge (continued)

AR %5 B % 2012F KRR Gt
Performance Achievement
Target in 2012

BR %5 &%

Performance Pledge

1) IR EF R TR SN AR HKERE BN 2EER I ELEIRF155 A
B hL g -

: : : ; ; 99% 99.99%
We will arrive at the scene to attend to blockage of drainage in public areas under the 109

HD's care within 15 minutes upon receipt of report to the estate office.

EERAEEFNERERE NEFEBATHIAE  FASERE I FLZER

BlI2RAs T41E - B RENEHREN T RIS ESRNBREASEMAEES
(HERERTBIERSABEFIIZFIWFTEE )

We will commence repairs within 12 days upon receipt of tenants’ request to the estate 85% 98.43%
office for repairs which the HD is responsible. We will inform tenants of the reasons for

the delay within 5 days if longer time is needed to commence works. (The above repair

requests exclude those as mentioned in pledges No. 14 to 18)

EERREFEZEEENNATRE BRA
Upon receipt of report of suspected hazard imposed by trees managed by the HD:

— B4 &30 KR ;
%Z'ﬂ].z\—%_t' 28R Bl N | 909 L00%
We will arrive at the scene within 30 minutes;

- BN ERZFE0S HNEHINAE BRI — 60
We will cordon off the hazardous zone within 90 minutes of arrival; ° °

- MREETHRE  BASEZZEVIRNEE . .
We will arrange clearing of fallen branches, if any, within 4 hours of arrival; ° er

- BINLE3RA N B XA ITIRAKRE _— T
We will conduct an inspection to the condition of the tree in question within 3 days. ° °

i BEBHE (BR) It X2 {2 = Home Ownership Scheme (HOS) Flat Owners

MEEAERLFRIBEARENARFTE BAEWREIREEEE =-mZitL]

HEEMRERA [AIHEEIFRS] RERE 222N BARBER-

We will notify HOS flat owners of the outcome within 2 weeks upon receipt of their 90% 99.22%
applications for Certificate of Availability for Sale of their flats under the HOS Secondary

Market Scheme, subject to the availability of required information.

HEBHE (HE) it %2l £ Tenants Purchase Scheme (TPS) Flat Owners

MEEBEAR L FRIBFEARBNERFTE BAEREIREEEE -mZitLl]

HEEMRERN [AIHEEIERS] RERE S22 HNBHNRBER-

We will notify TPS flat owners of the outcome within 2 weeks upon receipt of their 90% 99.47%
applications for Certificate of Availability for Sale of their flats under the HOS Secondary

Market Scheme, subject to the availability of required information.

&l B {7 B 35 A Commercial Premises Applicants

BB HRBERELIARN  BARFEERR L EVATHEE B

We will notify tenderers of the validity of tender for leasing of commercial premises within 99.5% 100%
14 days of the closing date of tender invitation.

TRFREREHFLI8RH  BATS KB PR R NATHNER  BERIFES

IRIEFEBARBEENRRTE - NS ENERNS

We will refund the tender deposit to tenderers after Tender Listing Team concluded within 99.5% 100%

18 days of the closing date of tender invitation if their tenders are not accepted, unless
the tenderer is the highest bidder.




13 BRS5A&iE (£)
Performance Pledge (continued)

BR %5 B % 2012F KRR Gt
Performance Achievement
Target in 2012

BR %5 &%

Performance Pledge

| B AT T B4 BR B R /A 25K+ B AR AR N & 1S & A < 5T il ALY B AR
R
If the tenderer is the highest bidder, we will inform him / her of the tender result for
leasing of commercial premises within 25 days of the closing date of tender invitation.
B {y / E{EZ 8T~ Commercial Premises / Non-domestic Premises Tenants

A3 AP IRENBEBEARFTS BINSBATZEINR NILENAEERHEF R
BEILIERIE:
We will vet from Landlord’s role and approve tenants’ applications for fitting-out works
according to the following 3 classes, subject to the availability of requisite information:
CEEES
PEHRRNMHEFTE S 44 FiKiIEE  HKignE - BRI - FIORA K
Simple case : 85% 100%
No alteration of Building Services installations, structure, waterproofing, drainage,
compartmentation, outlook of the building. To be completed within 10 days.
—RAE:
HEARSRNTE  NENERSA - EERSUERERFIEIT O - F20R M TR
Normal case : 85% 100%
Considerable amount of building works, relocation of internal partitions, forming of
openings in floor or wall. To be completed within 20 days.
SEANE:
WRERNZERLRRE MEERKERE 2R ERNBZHIEE  TI0RHATHK
Complicated case : 85% 99.72%

Involved major building works, additional floor or wall, installation of heavy machine or
equipment. To be completed within 30 days.

(LAY B HEZE TS i1 E N0 7 B B LA 4N FE 0 [ 24 3 I #1272 BT 35 /A [
BRIFE 1S IRIRS 7 E28-335 °)

(The above time frames exclude the time required for processing by the Department’s
Independent Checking Unit for fitting-out works which involve alteration and addition. For
details, please refer to the pledges No. 28-33.)

/| ol AL AR R AT ARG RUE - BT EIITHA R HRI3NA - B HE S
AR L) R FB A A
We will provide commercial premises tenants with new rent and new tenancy terms 3
months before expiry of the existing tenancies if renewal is approved.

BER/HETMEMLE FEELMRBEA/HE (FXEFEESH)

HOS / TPS Flat Owners, Non-domestic Premises Applicants / Tenants (about building
control matters)

BAVET

We will process and advise on plans:

- 60KRM IR BB R BGEMINETAZ 1T -
for alteration and addition (A&A) works within 60 days.

— 30K IR KB AR K E R R A SRR g TAR it & o
for re-submissions for A&A works within 30 days.

99% 100%

95% 99.93%

100% 100%

100% 99.45%
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13 BRS5A&iE (£)
Performance Pledge (continued)

BR %5 B % 2012F ERRR St *
Performance Achievement
Target in 2012

BR %5 &%

Performance Pledge

) BATEF28 RN FERBANBEXAREMME LRI TREPAIEREIEB
We will process and advise on applications for consent to commence alteration and 100% 99.83%
addition works within 28 days.

) BATEERBIESENAEET  FI2NTIERNRREMBRNEBEFIREEN -
We will advise on restaurant license applications under the Application Vetting Panel 98% 100%
system within 12 working days.

LR ARTEA  BATRAIERE RERDAMER TIENZ2FW:
We will respond to emergencies relating to buildings and building works during
office hours:

- WRANETLENEA:

" ) 100% 100%
within 1.5 hours for cases in urban areas;
- HRFMEANRT2NA
o - , , - 100% 100%
within 2 hours for cases in new towns in New Territories;
- HMMXNERFINETHC (G0 RENE
within 3 hours for cases in other areas. ’ No Case
EDAREN BATELEBEEXERDINER TIENZ2EH:
We will respond to emergencies relating to buildings and building works outside office
hours:
- WX FRARKISUANERTF2NE R
o : o 100% 100%
within 2 hours for cases in urban areas, New Territories and Lantau Island;
- HiXANERFINESA - 5 RBENE
within 3 hours for cases in other areas. ° No Case

k| FATE TR IREAERIEMNEFIER TR IRA48T RN REIEZESRS -
(B)E : AR FEAED A EF28F FEI3MA RS A - 1ZAE—EIRBERIFZN -
NEEFEEITN / BEBEERUTKMEFITEFTRE L R IR E2005F 5
=2 D FHEER T RN T ERHNIEED KA RN A HBEE )
We will provide non-emergency services for reports on unauthorised building works
under construction within 48 hours. 100% 100%

(The above pledges No. 28-33 are provided by the Department’s Independent Checking
Unit responsible for building control duties under delegated authority by Buildings
Department in Home Ownership / Tenants Purchase Scheme buildings as well as retail
and car parking premises and some public rental housing estates after the divestment of
HA’s commercial premises in 2005.)

TREAER & RS & 7 Works and Services Contractors
N BAERB AR THRBINABZELSIEAER I EERSHENEZMAOTZTER
BE 2TF3NBARNERLE-
Upon receipt of a complete set of information from the applicant for admission onto HA's 90% 100%

List of Works Contractors and Property Management Services Providers, the processing
shall be completed within 3 months.
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13 BRS5A&iE (£)
Performance Pledge (continued)

2 /_\ "*'\ /_ = éﬁk
RS & BR35 B #x 2012%%[‘?52,,
Performance Achievement

Performance Pledge Target in 2012

—f& ™ B General Public

L) BT TR RRIFE RN RIORAEFRI L EE -
We will provide an interim reply within 10 days of receipt of complaint and enquiry cases.

< BB TRERIFNERNR2LRNEREE R - BATIRE T2LRAERMKEE -
BT EEMREBR IS RAI RGBS MR-
We will provide a substantive reply within 21 days of receipt of complaint and enquiry 100% 100%
cases. If we cannot provide a substantive reply within 21 days, we will keep the
complainant / enquirer informed of the progress on or before the substantive reply due
date and on a monthly basis.

VL BEESRENB E S T4 M EIE -
Voice mails left to Housing Authority Hotline will be replied within 24 hours.

) EESARLEIINAA RSB S T200 WHBIERSHET -
All telephone calls to Housing Authority Hotline will be answered by the hotline system 90% 100%
within 20 seconds.

100% 99.99%

100% 99.94%

* 20123 FRAK SR 1.1.2012f2 11 H £31.12.2012.
The achievement in 2012 covers the period from 1.1.2012 to 31.12.2012.
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