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The Hong Kong Housing Authority Organisation and Functions
%= Asat 31.3.2015
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Housing Department Directorate!”
H = As at 31.3.2015

/

EAREER

FRUBR(RE)/

BEEEK

NREEE

Permanent Secretary for |

Transport and Housing

(Housing) /

Director of Housing

Mr Stanley YING

Yiu-hong
BRER (R EBE)
(3Rt
Assistant Director
(Independent Checking Unit)
Mr CHAN
Nap-ming

JE Note:

() BRAVNFEEERPFWF2FLALBFIRMUMHAR

This chart shows officers taking up permanent posts at D2 or above only.
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Allocation of Public Rental Housing

B ZE As at 31.3.2015 B ZE As at 31.3.2014

By A By N

Categories Flats People Flats People

NERIE Public Rental Housing Applications 13391 31732 23 307 52 564

ETREHF R ARB (S Estate Clearance and Major Repairs 4 6 85 203

B Clearance
BIFEIRME / MXEER Government Clearance Projects / 308 645 211 433
Urban Renewal Authority

ZERE Emergency 1 4 1 1

RN R RIRKRAS R Junior Civil Servants and Pensioners 869 2 450 906 2539

Rz & Compassionate Rehousing 1664 3876 2093 4792

BRIFTEREFESA/ Transfers and Overcrowding Relief / 5491 14 001 6 645 18017
& EE = | IR Living Space Improvement

Transfer Scheme

JE Note:
(1) T BIE7 5354 YR BLH ) L
Excluding 7 535 flats under offer.

(2)  TEFE5 808wl Y £ o
Excluding 5 808 flats under offer.
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Rental Housing Stock

B ZE As at 31.3.2015 B ZE As at 31.3.2014

B A WABRAHK BUH%E IWABRAHK
HEABR® Public Rental Housing No. of Flats  Authorised Population No. of Flats  Authorised Population
Xie oKX District Council District
X Central and Western 636 2105 636 2121
KX Eastern 35111 99 813 35160 100 537
X Southern 26 281 74 454 26 588 75 568
JH S Yau Tsim Mong 2 820 8180 2 820 8 242
RIKE Sham Shui Po 53982 138 499 55 020 138 969
LRI Kowloon City 29 609 75 397 29 608 70933
vl Wong Tai Sin 76 640 210873 76 001 210 457
vz Kwun Tong 128 044 338 638 128 319 340 324
x5 Kwai Tsing 101 510 284 121 100 258 281 243
xE Tsuen Wan 21730 59 166 21733 59 522
il Tuen Mun 56 409 143 780 57 594 146 254
JCEA Yuen Long 62 699 191 870 63 083 193 800
EX North 23 645 63116 22 688 64 723
A Tai Po 17 657 49 002 17978 50 152
7 H Sha Tin 61 646 169 549 62 007 170 945
ity Sai Kung 30 035 87 262 28 415 84 306
=5 Islands 15683 52 671 15769 52 784
&it Total 744 137 2 048 496 743 677 2 050 880

B Z As at 31.3.2015 B Z As at 31.3.2014

BB NABERAH® BiuHB®@ NABERAH®
hEERE Interim Housing No. of Flats @ Authorised Population® | No. of Flats @ Authorised Population ®)
X n X District Council District
o7 Tuen Mun 2769 3005 2160 2389
=5 Kwai Tsing 1928 1178 1928 1316
JCEA Yuen Long 840 425 840 795
&it Total 5 537 4 608 4928 4 500

¥ Note:

1) BFTEEEEEEEEITTALENEERM-
The figures do not cover the rental flats sold under the Tenants Purchase Scheme.
(2 #BWFeRHLTAB (D)hEEERESBERSEMN LM -

Figures include those flats used as temporary accommodation in Shek Lei (I1) Interim Housing (IH) blocks.

Q) BFTEEERTAB (D)hHEEERESTMIERNEMELOAD -

Figures exclude persons living in those flats used as temporary accommodation in Shek Lei (I1) IH blocks.
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Sale Flats
#Z As at 31.3.2015

-Rivk, =]
Xies X District Council District Number of Flats

BEEHEEIXK (BER) BNV RIX Eastern 13893
Home Ownership Scheme (HOS) Flats X Southern 6726
IR Sham Shui Po 3844
NIk Kowloon City 1 800
EpN(il Wong Tai Sin 20 506
Mz Kwun Tong 27 096
=5 Kwai Tsing 12819
) Tuen Mun 20 835
JTEA Yuen Long 19 328
£ X North 12 566
AN Tai Po 13037
Y H Sha Tin 39101
iy Sai Kung 22127
= Islands 3052
&it Total 216 730
BANMSEREITX (BAASEITX) R KX Eastern 17 990
PEARREEREEITRISEM O X Southern 3130
Private Sector Participation Scheme (PSPS) and itk Yau Tsim Mong 3908
Middle Income Housing Scheme (MIHS) Flats ) #H A Wong Tai Sin 11 364
MyE Kwun Tong 6410
x5 Kwai Tsing 840
) Tuen Mun 19712
JEX North 5872
A Tai Po 3928
7B Sha Tin 12914
[y Sai Kung 13766
&it Total 99 834
AR REEZE LTSN O o BE Yau Tsim Mong 629
Buy or Rent Option Scheme (BRO) and Mortgage a2 Kowloon City 1096
Subsidy Scheme (MSS) Flats AL Wong Tai Sin 640
g Kwai Tsing 1920
JCHA Yuen Long 2 560
JEX North 800
&it Total 7 645
EHENHEEEERITX (BAEITXI) £ @ RIX Eastern 2679
Tenants Purchase Scheme (TPS) Sold Flats X Southern 7731
RIKEY Sham Shui Po 4772
=AU Wong Tai Sin 17 048
My Kwun Tong 10 493
x5 Kwai Tsing 11188
) Tuen Mun 11410
JCHA Yuen Long 4728
JEX North 12917
AN Tai Po 14 443
7> Sha Tin 21633
i Sai Kung 10674
&it Total 129 716
- B¥  GendTta 453925
JE Note:

1) BR/RASEIY/FREAEREREEITLY/ AIERRITL/ EZB LI EUEEAEAFTIZEEN MU (B2 aHENER LUK
BAMY RN - BT BEAREHM R
HOS / PSPS / MIHS / BRO / MSS flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats having paid off premiums),
but exclude unsold flats.

(2 BHENMHEBTYNENBENELAAMEERZNEM (B4 EL) EMRREREEEEEZASME -
TPS sold flats include flats that are tradable in the open market (flats having paid off premiums), but exclude cases in which buyers had sold back their flats to
the Hong Kong Housing Authority.
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Eligibility Criteria

AHBEEEENERERHKEN Eligibility Criteria for Public Rental Housing Applications

¥f 3 Appendices

i % 3l Type of Applications

. BREFATREREITY HEREFREREITH KR EEE TRV
B EN —RB=x Single Elderly Persons Elderly Persons Priority Harmonious Families
Eligibility Criteria Ordinary Families Priority Scheme Scheme Priority Scheme “
BiEAFR FH18% o REAVURERSS ME  BRERANAEAL U ?ﬁﬁlSa (BXRMERAL
Applicant’s Age At least 18 years of age. B B B A 607 © Epoes  MAREN 28  UAFREE0SHIAL) -

The Applicant must be 58 AT ARE H60% © At least 18 years old (the

years of age or above, and
must have attained the age of
60 at the time of flat allocation.

All of them must be 58 years
of age or above at the time
of filing in their application
and must have attained the

elderly persons must have
attained the age of 60 or over).

age of 60 by the time of flat
allocation.
ERAH BIOREBERRZVNALT SREFATSBRREAT FEIELZKE TREEE BENZRELAHNTD
Household Size BRAE FRE—AREE KELE ZREHEMAK 9%?2 5% REZUERN  PANRE EFEERD
SN (BRG] 2 I o Bkt —REEXRE-

At least two related ? persons
living together. Non-elderly
one-person applicants are
placed on a Quota and Points

Single elderly applicants will be
allocated Housing for Senior
Citizens, converted flats or
self-contained flats.

Two or more elderly persons,
either related @ or unrelated,
who undertake to live together
upon allocation.

The applicant's family must
be composed of at least two
persons with at least one
elderly relative.

117

System.

BAEFKA ERKRANGRBBASRE  ZRAFER T —Re

Monthly Household Not exceeding the income limits which are reviewed annually.

Income

RERFEE REARREKAMRENERFAENFEA LA~ 2ERI ZRATEL T —R -

Household Asset The applicant and his / her family members should not own total net assets exceeding the total net asset limits which are reviewed annually.

AEL HEERERERAARIT BEEATRFREABFSITHAL LA NI BEARERERAERE]T

Property Ownership (@) {HEE}Z Sth AL RREEBER E—T:%lL'}ZlZ JL/E’\JEHW 1 (a0 : E BB A I—T:WJMY@E’];“J;J%)\ bt
m@}\\%IEJ\&%EMWE\@%?%HWE) S ANERCI (e%l\mﬂﬂbu)m}@%ﬁﬁg%%ﬂ P (0) AT
BENEINEARRE AL 750%LA¢E‘]H;<$X E%%L@%E AREMTEET  KEKH %L/\E%I 0
ﬂ@m%n BN R MY AIEREERRNEN R BB EE L B EF A ( E%TF%U‘@)
From the date of completing the Public Rental Housing (PRH) application form to the date of signing the tenancy agreement of the
PRH unit allocated in consequence of the application, the Applicant and his / her family members must not: (a) own or co-own or have
an interest in any domestic property in Hong Kong (for example, trustee, executor, administrator or beneficiary having an interest in
any domestic property in Hong Kong shall not be eligible to submit the application); or (b) have entered into any agreement (including
provisional agreement) to purchase any domestic property in Hong Kong; or (c) hold more than 50% of shares in a company which
owns, directly or through its subsidiaries, any domestic property in Hong Kong. Domestic property includes any domestic property,
uncompleted private domestic property, rooftop structure approved by the Building Authority, domestic building lots and Small House
Grants approved by the Lands Department in Hong Kong.

BEEH BREN BENBAEEL—FHARBBEFLERMERANERBER  18BFATFRENTER-—ENEEFELE

Length of Residence BB EHAE e .
a) PEEMAEA REXGHED— ABBRLE &
b) EEBLEHBWUBEKAERGH
At the time of allocation, at least half of the family members included in the application must have lived in Hong Kong for seven years and
all family members must be still living in Hong Kong. Under the following circumstances, all children under the age of 18 are deemed
to have fulfilled the seven-year residence rule:
(a) one of the parents, regardless of the children’s place of birth, has lived in Hong Kong for seven years; or
(b) the children were born in Hong Kong with established permanent resident status.

JE Note:

(1) RRBHIUTHRIBEARNRE LEFESRBERE 2L —BRRERBFRESADARGLHE -
Eligible families under this scheme will enjoy a six-month period of priority processing over the application by ordinary families.

(a) EESKERE B
o HIBERERD ﬁﬁﬁ%ﬁ%m HApgedmb—2F 1/ BRRHF —HEHLIBY K EMK R+ B AR AR FER
FHRFEN—FTKAS

X AE R R R E P AL

e TRHIBEAZEHFEFREAES —BRFNRENXRIBE XA HMNTE
BIMFEEER H—REFE-

Opting to live in one flat with the elderly:

e The Applicant’s family must consist of at least two members, and at least one of them must be an elderly parent / dependent relative and at least one
of them must be aged 18 or above. The Applicant can select any district for allocation of public rental housing.

e rrespective of whether the elderly or another adult family member is the Applicant, both of them are required to sign an undertaking at the eligibility
vetting interview to the effect that the younger member would take care of and live together with the elderly parent(s) / dependent relative(s).

(b) EFEDBIAER DT H LA

MFZRE RS
ERREEAREENSE-—HEES.

. EEE?FZ W‘ﬁ?/u%ﬁ BRLO—BFRR/ BRZRFNFEZER  HRIAMGORIBER  EFACTHX AN —# X 5 NG 8
RNEBLL
o MAVMTHARBFEEABRNEE—HEED FHERBREBXEUE FERESCHA THFEERBESINRM-

Opting to live in two nearby flats in the same district:

e The Applicant’s family must be a nuclear family plus at least one elderly parent / dependent relative. They can opt for two nearby flats in the same
district (other than the Urban district) by submitting two application forms.

e Both of them are required to sign an undertaking at the detailed vetting interview to the effect that upon the allocation of flats, the young family should
take proper care of the elderly parent(s) / dependent relative(s).

2 HEASHRERDORE MREKRAZBENRE  BRANKIAREG F2 105 7)o BIF NS G0 Bk NAl R IGERY — FEE (25
R?ﬁ%ﬁﬁﬂﬂb&%&ﬁ?] P AR IE T4 ﬁfgi Sk HAEIL EBEARBHOABM K - EFNBBHRE T RERBEFRLRREE TLARBEEER
BEBEANREL MBAMER \E R BREE) o
The relationship between the Applicant and family members and between family members must be either husband and wife, parent and child, grandparent and
grandchild. Applicant may apply with his / her single sibling (Single sibling means never undergone any formal or customary marriage formalities, divorced or
widowed. If the single sibling gets married after registration of PRH application, he / she must delete his / her name from the PRH application despite his or her
spouse has not been granted the right to land Hong Kong).
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Eligibility Criteria (continued)

BABRSERAY SREFARAERM?

ABREBEF#ERA (1.4.201543%) (1.4.201543%)

(20154 A1 BEXK) Maximum Income Total Net
Income and Total Net Asset Limits Limit (per Month)® Asset Limit @

(Effective from 1 April 2015) KEAH Family Size (Effective from 1.4.2015) | (Effective from 1.4.2015)

1A 1 Person $10,100 $236,000

2N 2 Persons $16,140 $320,000

3A 3 Persons $21,050 $417,000

4N 4 Persons $25,250 $487,000

5A 5 Persons $29,050 $541,000

6A 6 Persons $32,540 $585,000

7N 7 Persons $36,130 $626,000

8A 8 Persons $38,580 $656,000

9A 9 Persons $43,330 $724,000

10A KA £ 10 or more Persons $45,450 $780,000

FEBREZZKEEFTARR

BEF=2ER BHASEAERE V| REFAERS
(20154 H1RBEX) (1.4.2015% %) (1.4.2015% %)
Income and Total Net Asset Limits Maximum Income Total Net
for Non-related Elderly Households Limit (per Month)® Asset Limit
(Effective from 1 April 2015) 1EFP AL Household Size | (Effective from 1.4.2015) | (Effective from 1.4.2015)
2N 2 Persons $19,370 $640,000

3A 3 Persons $25,260 $834,000

4N 4 Persons $30,300 $974,000

5A 5 Persons $34,860 $1,082,000

6A 6 Persons $39,050 $1,170,000

7A 7 Persons $43,360 $1,252,000

8A 8 Persons $46,300 $1,312,000

9A 9 Persons $52,000 $1,448,000

10A KA £ 10 or more Persons $54,540 $1,560,000

JE Note:

(1) ‘BEMERTRS SRS I LT HAE SR A T RIRA SR REME -
The amount of statutory contribution to the Mandatory Provident Fund or Provident Fund Scheme can be deducted when making income declaration.

(2) HEBEBREKANFHOS KA LHEE  EERZ2ERINN ERATBRANTE (BNAZIOARN EKEREN SR~ 2ERAD AN
472,0007T * 640,0007T * 834,0007T * 974,0007¢ * 1,082,0007T * 1,170,000t * 1,252,0007¢ * 1,312,0007T * 1,448,0007T#11,560,0007T ) °
If all member(s) of a family is / are elderly person(s) of age 60 or above, the total net asset limit for the family will double the amount as shown in the above
table. (i.e. the total net asset limits for elderly families with 1 to 10 or more persons are $472,000, $640,000, $834,000, $974,000, $1,082,000, $1,170,000,
$1,252,000, $1,312,000, $1,448,000 and $1,560,000).



¥f 3 Appendices

06B Z5 i N (42) 119
Eligibility Criteria (continued)

FREBE-mHEQRIERKEL

Eligibility Criteria for Extending the HOS Secondary Market to White Form Buyers

B iE AR5
Categories of
Applicants

1. REFEMER:
Households living in private housing;

2. BABERZEAS (BZEL)UEENSETHARKEMADEREITKEMHREXRA &
Family members of households living in public rental housing (PRH) or any subsidised housing
scheme units under the Hong Kong Housing Authority (HA) or the Housing Society; and

3. BEFZ2HEBEEEREUN] (HE1HHN) SEZF1THIUEZERBREITTFHE [HE
TR A7l 3 R H AR REERK & ©
Flat owners and their authorised family member(s) under the Tenants Purchase Scheme (TPS)
within 10 years from the date of Assignment of their TPS flats with the HA.

REW AR &= RE
Household Income
and Asset Limits

BHIEAREREXRADNFTEBEZLRAUTVITERNAL KRG =R D
The total monthly household income and the total net value of their assets should meet the limits set by
the HA for the scheme. )

EEY L HBR B A RERKERK RN E AR RIFTZIHEZ L 388 R 6l o @

Domestic Property The applicant and his / her family members have to fulfil the domestic property ownership restriction of
Ownership the scheme. @

=B FH BIEAMF & AT X P58 B B AR il o @

Length of Residence The applicant has to fulfil the length of residence restriction of the scheme.®

HiE A F iR FH18F o

Applicant’s Age At least 18 years of age.

REAE BHATHEOTEKANKERS °

Household Composition

Single person or at least two persons household composition.

E Note :
(1) BHAREREASRE* REL R 2ERM
Total Monthly Total Net Household
Family Size Household Income Limit* Asset Limit
—A 1 person $24,000 ($25,250) $800,000
AN E 2 or more persons $48,000 ($50,500) $1,600,000

* R ARSI KATEREERRNEFR BARMBRATEAR T AEERIRSEAEOEZ AR - 2 FHENN -
Statutory contributions under the Mandatory Provident Fund (MPF) Scheme are deductible from a household’s income for the purpose of calculating the
income. The equivalent income limits with the statutory MPF contribution included are shown in brackets.

(2) BRBFEHIEBHZAN2ANAR BEELITRNEXSGALNE  BIEAREREXATEORE XS ARRREEEMETET: S()S1TEMM I
MREMEEET RiVFATAERIBESNERARRBEEERFORA —F U EOR: KGR ANEEMEEYL (BEFELH)HZEHA -
FERFERELEBNEMNTEET REXNLUATELTFT KERSSUBENTHNRAMAY AEREAEHED R AWK E B EH/NE
EF#t (BETE4ti) o
Neither the applicant nor any member of the family has, during the period of 24 months preceding the closing date for submitting the application and up
to the date of signing the Provisional Agreement for Sale and Purchase, (i) owned or co-owned any domestic property in Hong Kong; or (i) entered into any
agreement to purchase any domestic property in Hong Kong; or (iii) owned more than 50% of the shares in a company which directly or through a subsidiary
company owned any domestic property in Hong Kong; or (iv) beneficiary of any domestic property (including land) in Hong Kong. Domestic properties include
any domestic property, uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building lots and small house
grants approved by the Lands Department in Hong Kong.

Q) BHBAJNERBFEHILIBHYBXZAEEEEREH LT HEBENEBTIMTEBRMHMRG (5 EBHRA XORMEBRIN)

The applicant must have lived in Hong Kong for at least seven years on or before the closing date of application and his / her stay in Hong Kong is not subject
to any condition of stay (except that on the limit of stay).
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Size and Rent of Flats

B % As at 31.3.2015

BEER A FYE R+ SRA¥Y TT
(AP 3K i) EE He(x) (BFHXK
EREH Size of selected B E Average g Ait)
xE Year of BERA S flats*  Number of monthly $/m?
Type completion Stock of flats (in m?) flats rents ($) per month
HEREE 1958-1965 14 765 24.1 2381 1,164 483
?ﬁéﬁfﬁ _ 306 3733 1,477 483
LSl 41.2 1298 1,989 483
Authority Estates
1966-1973 12 740 28.3 2698 1,265 44.7
306 3767 1,483 485
33.1 2058 1,602 48.4
365 1256 1,654 454
EBEEZA2EWM  1973FUE 328 747 16.3 6973 1,163 71.2
The Hong Kong Post 1973 (X)) 235 4889 1,119 476
Housing Authorit i
PR (Urban) 34.4 14997 2,439 708
Estates
433 12 101 3,066 70.9
53.6 1238 4,175 77.9
219 053 17.8 2440 1,218 68.4
(FEmX)@ 22.0 3295 1,498 68.2
(Extended
4.4 1 2,361 .
. 3 5315 36 68.6
433 5729 2,965 68.5
51.8 2240 2,853 55.1
168 832 17.1 2472 770 45.0
(FFR)O 24.9 3537 927 37.2
(NT) 3)
34.4 4202 1,621 47.1
433 3764 2,047 473
51.8 3200 2,686 51.9

7 Notes:  * HTWIHFHEEEML HERNG LA UPHEERBEN A NEZE -

In compiling this appendix, the dominant size of each type of flat was selected.

(1) TXEEEEGRAK-
Urban includes Hong Kong Island and Kowloon.

(2 TETXEEES BF - FX-2H DRL-BERRFR-
Extended Urban includes Tsuen Wan, Kwai Chung, Tsing Yi, Sha Tin, Ma On Shan, Tseung Kwan O and Tung Chung.

() FABIEWI - EAR-EIT B RKE - REEES  BETEERR-
N.T. includes Fanling, Sheung Shui, Tuen Mun, Yuen Long, Tin Shui Wai, Tai Po and Outlying Islands excluding Tung Chung.
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Statistics
#Z As at 31.3.2015

¥f 3 Appendices

wAE
Number

Bl / B Estates / Courts 407
AFERAE © Public Rental Housing (PRH) @ 170
REREE @ Interim Housing (IH) @ 1
BEAHEEIX(EE)® Home Ownership Scheme (HOS) @ 143
MANMSEREETY (RASEITK) / Private Sector Participation Scheme (PSPS) / 48
FEABREREEITL® Middle Income Housing Scheme (MIHS) ©

AIFAAISE TR/ BB TR @ Buy or Rent Option Scheme (BRO) / 6

Mortgage Subsidy Scheme (MSS) @
HESHRITN (BEITR) Tenants Purchase Scheme (TPS) 39
HEAEINTAD Authorised Population 2 053 104
AEAR PRH 2048 496
MERERE ® IH® 4608
RBHEREREAD (HITHF) © Resident Population in Subsidised Sale Flats 1174 500
(estimated population) ©

BEREMHE Stock of Flats 1203 599
HEAR PRH 744137
RRERERE? IH @ 5 587/
BE® HOS @ 216 730
FASEITX / PSPS / MIHS @ 99 834
FEAEREEEITR ®

AR Rt/ ERE It © BRO/MSS @ 7 645
HEIN (BEHERL) @ TPS (sold flats) @ 129716
RE LB 2AL Unsold flats 0
MNEFHNEVHKE Number of Flats under Construction 80 389
BER/ BEEEEEITX Rental / HOS 80 389
I B 4 HR s 10 Transit Centres © 3
AEFEINTAR Authorised Rental Population 160
LA 00 Nurseries 'V 360
#h )LE @0 Kindergartens 230
ZE/K Schools 1 263
EREREIE W Libraries and Study Rooms 'V 231
BARESRAES N 12 Welfare and Amenity Premises (11012 6 849
L Shops 1731
HHN (BRERBRR/N) Market Stalls (including cooked food stalls) 1121
I {5y W Factory Units 8 541

JE Notes:

(1) HERAEEGFTIEEONMEEEEEITY (AEIH) B BAEHREARLUOREAKITY / E2BLITWEER - MEHEELAELUNEERH

Eitkl (BEIHR) E%E

Public Rental Housing (PRH) estates exclude those 39 Tenant Purchase Scheme (TPS) estates, 2 Buy or Rent Option Scheme (BRO) / Mortgage Subsidy
Scheme (MSS) and 1 Home Ownership Scheme (HOS) courts with PRH units.
(2 HEEEIREANETEREEAR/ SUNAHEETER (ZERAR(Z)) -
Interim Housing (IH) excludes 2 PRH estates (Po Tin and Shek Lei (I1)) with IH blocks / units.
(3) EBE/RASEIHNESREE=ZHIZALENEERE. -
HOS / PSPS courts include pre-Phase 3B HOS courts.

(4) AFERRUR/ ERE Y EATEE M AEA R/ ERE it B mEREES (RGE) ©

BRO / MSS courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.
(5) HEEEAOTBEERETAS (D)PHREEXNESAEGRNBMETHAD -
Population in Interim Housing (IH) excludes persons living in those flats used as temporary accommaodation in Shek Lei (Il) IH blocks.

(6) APHEFEERAMBEEETEE LASEITR/ PEASKEFEITL  ATEARITY / E2E LI RAEIH R B UNER  ETREETH

ERTTMARE B (B HM B MER - BREARBRFERBEBNS I HITNGAE, LIRSS RITH -

Subsidised sale flats population include those residing in HOS, PSPS / MIHS, BRO / MSS and TPS flats but exclude those residing in flats that are tradable in
the open market (flats having paid off premiums). Figure for resident population is based on the General Household Survey conducted by the Census and

Statistics Department.

(7) PHREESLLHZEREILOMITAE (=) PEEERETBIERR A SR

Stock of flats in Interim Housing (IH) includes 140 flats used as temporary accommodation in Shek Lei (I1) IH blocks.

8) RBE/AZRIK/PEASREFEIT /AR / ERE IS BIEAIEATHEEMN B (F=H L 2iHENERE PR EH

MY BAL) BT EAEARE HA BT -

HOS / PSPS / MIHS / BRO / MSS flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats having paid off premiums),

but exclude unsold flats.

(9) BHENEEIELSERAERTTIGREMNLM (BHHMIEAL)  ETREERAEEEEZA NS -

TPS sold flats include flats that are tradable in the open market (flats having paid off premiums), but exclude cases in which buyers had sold back their flats to

the Hong Kong Housing Authority.
(10) BIEARLIEH EAT-

Including Shek Lei temporary accommodation.

(11) BFRNLLEHE -
Figures refer to total number of stock units.
(12) BIEFEILFT BEBIEMEIE-

Including nurseries, libraries and study rooms.

(13) BEMTI RESNIEGIEL BEHE -

Including non-manufacturing shops in factory buildings.
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09 2010/11ZE2014/15MERFRIZFERNIEE

Summary of Operating Results for Financial Years 2010/11 to 2014/15

2010/11

2011/12

2012/13

2013/14

2014/15

BHATSM BAZXTSM BHAXTSM BATSM BAT M

HEER Rental Housing
WA Income 9,617 10,609 10,413 11,899 13,761
= Expenditure (10,441) (11,210) (11,647) (12,078) (13,789)
EIETRTF Operating deficit (924) (601) (1,234) (179) (28)
GRS Commercial
WA Income 1,428 1,616 1,858 2,095 2,303
= Expenditure (863) (1,018) (1,120) (1,181) (1,303)
=ER % Operating surplus 565 598 738 914 1,000
RENBEREFAT Home Ownership Assistance
WA Income 7,619 1,920 2,641 3,707 3,066
FF Expenditure (3,172) (443) (542) (1,555) (725)
= ER % Operating surplus 4,347 1,477 2,099 2,152 2,341
RItAFEZETE B Consolidated Operating Surplus
REEER% before non-operating items
WA Income 18,464 14,145 14912 17,701 19,130
FF& Expenditure (14,476) (12,671) (13,309) (14,814) (15,817)
Rit AJE=1ETL B B Consolidated operating surplus 3,988 1,474 1,603 2,887 3,313
REIERE before non-operating items
=T B 4B A /  Net special income / (expenditure) 72 (137) (98) (80) 26
(FFXR) &8 on non-operating items
BEIEEETE B Consolidated Operating Surplus 4,060 1,337 1,505 2,807 3,339
SEBER% including non-operating items
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Summary of Capital Expenditure for Financial Years 2010/11 to 2014/15

_ 2010/11 201112 2012/13  2013/14  2014/15
BAXTSM BAXTSM BAXTSM BATSM BATT M
BN ITIE Construction 6,138 7,291 8,639 8,911 11,945
& TR Improvement works 471 666 632 657 646
BN/ RE Computer equipment / 177 192 189 153 134

motor vehicles
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a1 BEHEABRERERRE
Public Housing Production in the Past 10 Years

F 4 Year 05/06 06/07 07/08 08/09 09/10 10/11 11/12 12/13 13/14 14/15
i & Rental Flats

EBEREEZ RS The Hong Kong

(BEL)D Housing Authority (HA) ® 17 153 7192 13726 19050 15389 13672 11186 13114 14057 9938
BEHhS Housing Society

(Bih) @ (HS) @ 0 0 872 0 0 0 0 0 0 0

HESN® Sale Flats ©

BE2® HA @ 0 1200 1386 1624 370 1110 0 0 0 0
B © HS ® 0 576 576 0 0 0 0 0 0 0
E Note:

(1) BZLVHEEEZEERERLEAHKMEFREE (RE) FEEENBLEHEEEERE (BE)ITKEEAENTE 2 -ARERIELERRD
IR R / BEE A ATRIE SN BIEER
HA'’s rental housing flat production figures include the production of public rental housing (PRH), interim housing and projects transferred from Home
Ownership Scheme (HOS) to PRH. Projects built as rental housing but subsequently transferred to Buy or Rent Option Scheme (BRO) / Mortgage Subsidy
Scheme (MSS) housing are excluded.

2 BEMNECEEEEERRECEEEEEMKELERITMTHREL AL kELXEFITHHBALCRAKBAARE  HERBEARN—EHEE
&

HS'’s rental housing production figures include the production of rental flats and Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a
long term lease basis and a lump sum consideration is payable for each SEN flat by the applicant.

() HBTEMAEFINRHE BT F2002F hWEEBRENEL  REFBREERERE /ASEIN / EERE LA Had EFEZE M H /G T20024
ZE2004F HESERERE / MAS BRI / EERE TR BAL - T2007F 7 St R E - SEiTix L A AR F RS B1EN [SERETIE ] » 9/ R
FRBAATEEREWIFE BUT 20115 RTEIRENEFRE - Eitt2 160N 2FEE L6 Mit F2016/17F EE - HE F20146 128 W& -
In the light of the changes in the macro-economic environment, the Government repositioned the housing policy and decided to cease the production and sale
of HOS / PSPS / FFSS flats in 2002. The HOS / PSPS / FFSS flats being constructed and subsequently completed during the period from 2002 to 2004 were
then put up for sale by phase as from 2007. The first time when these HOS / PSPS / FFSS flats were put up for sale was taken as the time of production. To
help address the home ownership aspirations of lower and middle-income families, the Government decided to resume the production of HOS flats in 2011.
Pre-sale of the first batch of some 2 160 HOS flats was launched in December 2014. These HOS flats are expected to be completed in 2016/17.

(4) BELHRPHELUREZXNEREREITL FAANMSEZERIL (FRAASEITL) MAIEA Rt/ EEB itk -
HA'’s subsidised sales flat production figures include the production of HOS, Private Sector Participation Scheme (PSPS) and BRO / MSS.

(6) BEMHEEEEUNEREEZNERFEIEAEITN ROMBEEEITIRTXSREFITL -

HS's sales flat production figures include the production of Flat-For-Sale Scheme (FFSS), Sandwich Class Housing Scheme and Urban Improvement Scheme
flats.
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12 2iEW2ING 1T (20145 )
Construction Accidents Statistics (2014)

B (%) Total number (Hong Kong) 3467
IR (BEBEEZA< (BBZ2))  New construction works 53
(the Hong Kong Housing Authority (HA))

HERMRAE (BZ2) Repair and maintenance works (HA) 8
BB (BEES) Total number (HA) 61
BE.HEBE MBS HA as % total 1.8%
FBTRIA(2E) Number per 1 000 workers (Hong Kong) 41.9
BETHIA Number per 1 000 workers 6.4

(BESHETR) (HA’s new construction works)
HFHIA Number per 1 000 workers 2.2
(BELHEBRRFELRR) (HA'’s repair and maintenance works)
T
B (2%) Total number (Hong Kong) 20
EH(BEESHELIR) Total number (HA’s new construction works) 0
B (BZS4ERIRFIRE) Total number (HA's repair and maintenance works) 0
BESHFRIESEHEDL HA’s new construction works as % total 0.0%
BELH#EBRIRFIRE HA's repair and maintenance works as % total 0.0%
SEHEDL
HTHRIA(£8) Number per 1 000 workers (Hong Kong) 0.24
HTHATA Number per 1 000 workers 0.00
(BESHEIR) (HA’s new construction works)
BTFEITA Number per 1 000 workers 0.00
(BELHBRRFTIRR) (HA’s repair and maintenance works)
| #ELTASREZ  ConstructionWorkersEmployed | |
B (2%) Total number (Hong Kong) 82 795
B (BEESHELRE) Total number (HA’s new construction works) 8322
BECHRIESESHAES L HA’s new construction works as % total 10.1%
B (BEL24BRRFIRE) Total number (HA's repair and maintenance works) 3581
BEoHBERRATLRE HA's repair and maintenance works as % total 4.3%

SEHADL
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Performance Pledge

NHRRSEETELARPAERGNHH BEFEZEAL (BER)ITLT —E3BUM RS FiE - X E
REAERBHRANETEARRRFEZRSNREAERNEIE - BATBRE MRS HIRHOF KM A XIRS
AGEVE L ER AR T o

To ensure our services can better meet public expectation and move with time, the Hong Kong Housing Authority
(HA) has formulated a set of performance pledge containing 38 items. The pledge covers our operations that have
an interface with the general public and our major client groups. We will conduct reviews on the performance pledge
according to the needs of the clients.

BESER | 20145 SRR

RS &E Performance Achievement*
Performance Pledge Target in 2014

AHFEEFEEHIE A Public Rental Housing Applicants

1 RN EBANRBIRIBERBEHINAN  UHHBEANRBEARSKNRAEEFIS
We will within 3 months from the confirmed receipt of their applications notify the 90% 99.97%
applicants in writing as to whether they are successful in public rental housing registration.
2 ERBIRFAEEFENERN BALMEIZHRIBARBEAFTAREFTESEE
B[]
When an application reaches the detailed vetting stage, we will give the applicant 1 week’s
advance notice of the detailed vetting interview.
3 BASE30oHAEILENEFIFAREFEABHRBAC
We will conduct the detailed vetting interview within 30 minutes of the appointed time if the 99% 100%
applicants arrive on time.
4 ABEAEFARBEENRAOBEXAERREFZINERE BI2HTEER
%R F2NANBARBEARSHE R ERE -
Upon submission of full information by the applicants during the detailed vetting interview 99% 100%
at detailed vetting stage, we will conduct checking and verification and advise the
applicants on whether they are eligible for allocation within 2 months.
5 EEFRMHSEBHERMLENREER  BiloT32HANSHIEABBZERE
A e
We will conduct a vetting interview with the applicant within 3 weeks upon receipt of
referral from the Social Welfare Department recommending “compassionate rehousing”.
6 FEERENLELBFREREZLMRE2712 2712 BEASHBIBTHE - Fila
EFRGNBEXRZBHIBFHERARE F—NTIERTERIBR
We have set up the e-service on the web and the HA Hotline 2712 2712 enabling 99% 100%
applicants to enquire on the progress of their applications. We will update the status of the

relevant application progress data in the system as at the end of the preceding working
day.

AE 1 F Public Rental Housing Tenants
7 BT NEFIRERDZLHRERES

99% 100%

99% 100%

We will attend to tenants within 7 minutes when they visit our estate office during office 95% 99.90%
hours.

8 FEWAERRSETIEIRN - AT L8 T A EFRIREW N BB HEE N REES -
We will attend to tenants within 18 minutes when they pay rent at our estate office during 95% 99.93%

rent collection service hours.
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Performance Pledge (continued)

BR35 B #r 20145 5BR RS

RS &E Performance Achievement*
Performance Pledge Target in 2014
9 WAL RETREAMEEBEHERBEESRI BN EERERFIBIFE BHX
BEEFERMUMNEEMZNHESE -
We will refund domestic rental deposit and overpaid rent to ex-tenants within 2 weeks 90% 96.73%
upon receipt of application if adequate information is provided and no outstanding debt is
owed to the HA.
10 R TEBREE FHIEIT HeEE KERREEE  FREPZFEZMHBIE - NRE
FERRENTRFTE RINSEIORNEN L EE -
We will provide interim replies for applications relating to change of head of household, 100% 100%
special transfer, rent assistance, rent reversion and subsidy for the installation of an
emergency alarm within 10 days if required documents are provided.
FERMWBRE  BRISEISRANALREFE IR EE - R RAEEISRNIEL R
BB SEFEMEEBERANREGEBASAREEFRRERERE -
We will provide substantive replies for these applications within 18 days. If we cannot
provide a substantive reply within 18 days, we will keep tenants informed of the progress
on or before the substantive reply due date and on a monthly basis.

11 B F4LEWEIE R EMRR T T ANE SRS MR IFE 12/ ALIE -
We will attend to complaints about security and cleansing services in the estate within 95% 99.95%
12 hours of report to the estate office.
12 WRIEAREOFE ST & BAERIRE [EEE ZMAit L] R [ 1R 7H
AR RE UWEEEEEREUL K [HESHERITN ] BEA - 2E22 R
TBAIERIFER -
We will notify PRH tenants of the outcome within 2 weeks upon receipt of their applications 90% 97.21%
for Certificate of Eligibility to Purchase of a Home Ownership Scheme (HOS) or Tenants
Purchase Scheme (TPS) flat under the HOS Secondary Market Scheme, subject to the
availability of required information.
13 MEABEAREHTESTE  BAEREPEWE [HEEEREITN] B EAARED
& 260 RN IBAI R 154
We will notify PRH tenants of the outcome within 60 days upon receipt of their applications 95% 99.86%
for purchase of their flats in Tenants Purchase Scheme (TPS) estate, subject to the
availability of required information.
14 FBEH K 4 HRAT :
Maintenance personnel will arrive at the scene for report of lift breakdown:

- WMEAERN - EBARSERIRFSD R

95% 100%

. i , o 95% 99.79%
within 45 minutes where no trapping of passengers is involved;

- WMAEREHER - LEARREDD R
ﬁ'ﬁ.jﬁ%?&'@ ’E'f A@ 1£25%) EFITHJ'Z S 0519
within 25 minutes if trapping of passengers is involved;

- 2375305 #h AR VIR o
H T 2157 /530% 5 0 R B2 I 9 S o6 -,

have them rescued within 30 minutes of arrival.
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Performance Pledge (continued)

SEE 20145 5BR R4

RS &E Performance Achievement*
Performance Pledge Target in 2014
15 BERANIZES

For sudden interruption of electricity supply:

- EWREEARSEELNFLZRE 15D REIZLE

Estate management personnel will arrive at the scene to attend to the sudden

interruption of electricity supply within 15 minutes upon receipt of report to the estate 9% 100%
office;
- EDRRER - EEARSEVI RG4S 995, 1009
Maintenance personnel will arrive within 1 hour for maintenance during office hours; ? ?
- EFDAREIR - EEARSE2NN N EIHEE . .
Maintenance personnel will arrive within 2 hours for maintenance after office hours; e 10
- WEFEREEEPRBE—NMEERAM /IR  HELERERS TR
g o ) )
Supply will be resumed within 8 hours after inspection for interruption that affects 95% 100%
more than one domestic flat and / or the common areas of the domestic block.
16 BH RIKMH R 2 A i :
For sudden interruption of fresh water supply:
- EEBEARLERRDEERE1IEH N EIHIIE ;
Estate management personnel will arrive at the scene to attend to the sudden
: : s . . 99% 100%
interruption of fresh water supply within 15 minutes upon receipt of report to
the estate office;
- HBARSELVNN RIS
95% 100%

Maintenance personnel will arrive within 1 hour for maintenance;

- BENSRMREKENERS HRKSERERIINNIRE
Supply will be resumed within 9 hours after inspection where no repairs to 95% 100%
underground water mains are required.

17 87 UK 57 28 SR 7 b -
For sudden interruption of flush water supply:

- EEEARSEEDSAEREISDTHAIIAE
Estate management personnel will arrive at the scene to attend to the sudden

interruption of flush water supply within 15 minutes upon receipt of report to e LI
the estate office;
- H®EBARSE2DR N EZ%E
95% 100%

Maintenance personnel will arrive within 2 hours for maintenance;

- ETHRREKENEE - OKATERE R0 AIRE -
Supply will be resumed within 20 hours after inspection where no repairs to 95% 100%
underground water mains are required.
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Performance Pledge (continued)

PR S5 A i
Performance Pledge

18

19

20

MEEEZBNTTEBR AT HKERE B ERM A FUERE 15D N E
HALIE

We will arrive at the scene to attend to blockage of drainage in public areas under the
Housing Department’s (HD's) care within 15 minutes upon receipt of report to the estate
office.

EERABEFNERERRE WEEEBNTHIMA KIS EREI F4 51k
BlI2RAs T41E - iNFRENEHREEN T RMNSESRNBEREAEMAEES -
(HEBEBERTBIERS A EFIAEFISMTEHE )

We will commence repairs within 12 days upon receipt of tenants’ request to the estate
office for repairs which the HD is responsible. We will inform tenants of the reasons for
the delay within 5 days if longer time is needed to commence works. (The above repair
requests exclude those as mentioned in pledge nos. 14 to 18)

FEERREFEEERNMATE A B -
Upon receipt of report of suspected hazard imposed by trees managed by the HD:
- B2 E300 R EIZ
We will arrive at the scene within 30 minutes;
- A2 ER17 2905 N EH I 17 B ek ey 5
We will cordon off the hazardous zone within 90 minutes of arrival;
- MREEA TR BA2EEZEVNERIBE:
We will arrange clearing of fallen branches, if any, within 4 hours of arrival;
- BN EIRN R ER X ARE IR o

We will conduct an inspection to the condition of the tree in question within 3 days.

BR35 B #r

Performance
Target

99%

85%

90%

90%

85%

85%

¥f 3 Appendices

2014 KPR SR *
Achievement*
in 2014

100%

98.79%

100%

100%

97.58%

100%

BEEEHE (BRE)iTX %4 FE Home Ownership Scheme (HOS) Flat Owners

21

MEEAEERELFRBARENEMTE BRANEKIREEEE =_MZ 1t
HEPMCRRM [AEEESEAD] RERE SE2EHNBAMBIBEER

We will notify HOS flat owners of the outcome within 2 weeks upon receipt of their
applications for Certificate of Availability for Sale of their flats under the HOS Secondary
Market Scheme, subject to the availability of required information.

90%

98.72%

HEBEHRE (AE) it X & A2.0 = Tenants Purchase Scheme (TPS) Flat Owners

22

MEEBEAR L FRIBFEARBHARTE BAEWREIREEEE -mZitLl]
MEBMRRE [FIEEEIERB] RERLE SE2EHANBABIFER -

We will notify TPS flat owners of the outcome within 2 weeks upon receipt of their
applications for Certificate of Availability for Sale of their flats under the HOS Secondary
Market Scheme, subject to the availability of required information.

90%

97.44%

&l # {7 B35 A Commercial Premises Applicants

23

24

BASERRBREFFLARN  BARRERERLETARPRER AR

We will notify tenderers of the validity of tender for leasing of commercial premises within
14 days of the closing date of tender invitation.

THREHARBEHRIBRN B EKBITBRFRAF/NAFENER  BRITES
RESRPRBEPORITE - BN RS ENIERLS -

We will refund the tender deposit to tenderers after Tender Listing Team concluded within

18 days of the closing date of tender invitation if their tenders are not accepted, unless the
tenderer is the highest bidder.

99.5%

99.5%

100%

100%

129
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Performance Pledge (continued)

BEEH | 20145 KRS

RS &E Performance Achievement*
Performance Pledge Target in 2014
25 BRI HAR BAE26RM - BAEIR LN &= & B X H TR 26 B R x
R
) , , , . , , 99% 100%
If the tenderer is the highest bidder, we will inform him / her of the tender result for leasing
of commercial premises within 25 days of the closing date of tender invitation.
il / EEEEVEAS
Commercial Premises / Non-domestic Premises Tenants
26 MAFREMNBRBERRTE RINSEBEUATZEANE NMLEMAEFERHESNEE
TiEHIE:
We will vet from Landlord’s role and approve tenants’ applications for fitting-out works
according to the following 3 classes, subject to the availability of requisite information:
BN
PEHRERYNEF RS &0 PKiEE  HKi&E - BRI - FI0ORATTHK
Simple case : 95% 100%
No alteration of Building Services installations, structure, waterproofing, drainage,
compartmentation, outlook of the building. To be completed within 10 days.
—RAE:
Y RERNIIE  NEPRIBBA - EERFEERFIZIF A - F20RM TTK ©
Normal case : 85% 100%
Considerable amount of building works, relocation of internal partitions, forming of
openings in floor or wall. To be completed within 20 days.
EES 4
WRERNERLR  MEERSEEE 2 REERNBZHILE  TI0RHATHK
Complicated case : 85% 100%
Involved major building works, additional floor or wall, installation of heavy machine or
equipment. To be completed within 30 days.
(LR AT [EIREZE T 1T E AN F 1t 7 & B AL FE W e 2 F N 2 16 L 12 AT 55 /947 1A] ©
BRIFE 1SR 71 E28-335 °)
(The above time frames exclude the time required for processing by the Department’s
Independent Checking Unit for fitting-out works which involve alteration and addition.
For details, please refer to the pledges no. 28-33.)
27 @l B AP LEATHARGE BN EITHARBININA - BIFHEHS M
AR R FB AT
i ) } i i 95% 99.97%
We will provide commercial premises tenants with new rent and new tenancy terms
3 months before expiry of the existing tenancies if renewal is approved.
BE/HEITMENLE -FEELMBEEA/AF (EXEFEESH)
HOS / TPS Flat Owners, Non-domestic Premises Applicants / Tenants
(about building control matters)
28 BAIKT:
We will process and advise on plans:
- BORMEIEFKIBAH XM INE T2 T4 - 100% 100%
for alteration and addition (A&A) works within 60 days. ° :
- 30RANEEKIBAEXREINDRABGEMMELE TR
- - 100% 100%

for re-submissions for A&A works within 30 days.
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Performance Pledge (continued)

BEEH | 20145 KRS

RS &E Performance Achievement*
Performance Pledge Target in 2014
29 HAIBF28 RN FEKBAAAKNEMMEIENTRE BRI

We will process and advise on applications for consent to commence alteration and 100% 100%

addition works within 28 days.
30 BRATBAERIBITFE/NAFHET  FI2ATERARRERBHO RIFREE N

We will advise on restaurant license applications under the Application Vetting Panel 98% 99.14%
system within 12 working days.

31 ERAREER - BATELIBERZRAYIZANTIZN R SFR

We will respond to emergencies relating to buildings and building works during
office hours:

- WMEANERTFLSNER: G RENER
within 1.5 hours for cases in urban areas; No Case

- %ﬁ%%ﬁﬁ%ﬁ%%?zd\ﬁjm ; | o L00% L00%
within 2 hours for cases in new towns in New Territories;

- HXNERFINESA - 652 RENE
within 3 hours for cases in other areas. No Case

32 EHAR AN BATEAIBE RBERYMER TN RS T
We will respond to emergencies relating to buildings and building works outside
office hours:

- WX FRARKIS AR T2/ e

L : L 100% 100%
within 2 hours for cases in urban areas, New Territories and Lantau Island;
- HiXANERFINESA - (5o RBENER
within 3 hours for cases in other areas. ° No Case
33 HAMBTEREEZENENER TR IRM48 DR - REBFZ2IRS -
(BE ABMYFEAELN LF28EEIBWMH RS AR ZAEA—BERETFTE
B NEEEHETY / AEEERITNOBEFINTEFLE IE - RN MEE 2005
FEZ2OFHERLEFAIENZTERHANEEDREANARBERET-)
We will provide non-emergency services for reports on unauthorised building works under rAENE
construction within 48 hours. 100% No Case

(The above pledges no. 28-33 are provided by the Department’s Independent Checking
Unit responsible for building control duties under delegated authority by Buildings
Department in Home Ownership / Tenants Purchase Scheme buildings as well as retail
and car parking premises and some public rental housing estates after the divestment of
the HA’s commercial premises in 2005.)

TEAER KRS A Works and Services Contractors
34 HAEREI X THRIBIABTEEZ 2 TEAER LY E RS H N ZRE
BRE 2 T3 ANTHRALE -
Upon receipt of a complete set of information from the applicant for admission onto 95% 100%

the HA’s List of Works Contractors and Property Management Services Providers, the
processing shall be completed within 3 months.
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Performance Pledge (continued)

R B4R | 20145 KBRARSE

R&E&EE Performance Achievement*
Performance Pledge Target in 2014
—f& ™ B General Public

35 BATE FREIRIFNE W NRIORNEN S EE
We will provide an interim reply within 10 days of receipt of complaint and enquiry cases.

36 BATE TWBHRIFMERNDR2LRNIEEMREE - BATARBE T2LRNERRETE -
BT EAREBRAS R AE AEMHE-
We will provide a substantive reply within 21 days of receipt of complaint and enquiry 100% 100%
cases. If we cannot provide a substantive reply within 21 days, we will keep the
complainant / enquirer informed of the progress on or before the substantive reply due
date and on a monthly basis.

37 BESREMBEN - T24/ M EIZE -
Voice mails left to Housing Authority Hotline will be replied within 24 hours.

38 &S MEEFIM A KRB 12 F2OH i B e 16 R G -
All telephone calls to Housing Authority Hotline will be answered by the hotline system 90% 100%
within 20 seconds.

100% 99.99%

100% 88.90%

* 2014%:FBRR4iH1.1.2014%2 11 5 £31.12.2014 ©
The achievement in 2014 covers the period from 1.1.2014 to 31.12.2014.
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