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01 HEEEZIASHLARIGE

The Hong Kong Housing Authority Organisation and Functions

B ZE Asat 31.3.2018

BEEEEEAS
The Hong Kong
Housing Authority
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Department
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Corporate
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Housing Policies and Strategies
Research and Statistics

Applications and Allocations
Subsidised Home Ownership Schemes
Land Administration Matters

Long Term Housing Strategy

Public Housing Construction Programme
Development and Construction Projects
Housing Monitoring Information System

Corporate Procurement, Safety and
Environmental Management

Estate Management and Maintenance

Non-domestic Properties Management
and Maintenance

Property Services Contracts Administration
Comprehensive Structural Investigation
Domestic Rent Policy

Tenancy Management Policy

Agency Management

Central Tenancy Investigation

Administration Support

Human Resource Management

Finance and Accounting

Legal Service

Information Technology

Information and Community Relations
Management Services

Secretariat Support to Housing Authority



02 BEEBERKAR"

Housing Department Directorate !
#Z As ot 31.3.2018

BE) /& % = Kk (BE 5%) |
A St FBRAE BRE £ (BA4R)
- Assistant Director B A A
Deputy Secretary for (Strategic Planning)
Transport and Housing Principal Assistant
(Housing) / Deputy Mr Alfred LEE Secretary (Housing)
Director (Strategy) Koon-yan (Policy Support) / Assistant
Ms Esther Director (Policy Support)
LEUNG Yuet-yin Mr Jerry CHEUNG
Chun-yu
BBk (REKER) BEEK (I5)(—) PBREK (I%)(2)
Mzt byt bt MEREE
Deputy Director Assistant Director Assistant Director
(Developmem and (Project) 1 (Project) 2
Construetion) Mr Patrick LUK Mr LAM
Ms Connie YEUNG Kwong-wai King-kong
Kwong-yim
ERREER
BEMDK (FE) / BIEK (EPER) PEER(EHER)(—) | PEER(ERER)(ZD)
FEAEE kit BERESA WIEIE S
RIRERR e Deputy Director Assistant Director Assistant Director
Permanent Secretary for | (Estate Management) (Estate Management) 1 (Estate Management) 2
UEEPEL &N HEU Sy Miss Rosaline Mr Martin TSOI Mr Ricky YEUNG
(Housing) / Director of o ) . )
Housing WONG Lai-ping Wai-tong Yiu-fai
Mr Stanley YING
Yiu-hong
BIER (NHES) BEEK (1TH) BEER (M55)
HERLZ T XERFTE KREMEL L
Deputy Director Assistant Director Assistant Director
(Corporate Services) (Administration) (Finance)
Ms Polly KWOK Mr Alfred ZHI Mrs Helen
Wai-ling Jian-hong CHEUNG NG
Man-ngo
MY FEEEE N
SvEZ D
Head, Independent
Checking Unit
Mr CHAN
Nap-ming
7 Note:
(1) WRAFIGBEEKRFHE 2 SHUEETIMUHAR ©

This chart shows officers taking up permanent posts at D2 or above only.

EHREEREREE
Bk (BE)(RERE)
|BEER(RLERE)

BEILZL

Principal Assistant

Secretary (Housing)
(Private Housing) /
Assistant Director
(Private Housing)

Miss Joyce KOK
Sen-yee

BEEK (T5)(2)
REENTTHE

Assistant Director
(Project) 3

Mr Stephen
LEUNG Kin-man

BRE K (BHER)(Z)
Bk %

Assistant Director
(Estate Management) 3

Mr Steve LUK
Hing-chuen

BBREK (EEES)
DIEZSENE S
Assistant Director (Legal
Service)

Mrs Kitty YAN
LAM Kit-yi

BBEK (REA)
VFRRR ST A

Assistant Director
(Housing Subsidies)

Mr Alan HUI
Bing-chiu

BEREK (KRKFEN)
HRREE
Assistant Director

(Development &
Procurement)

Mr WONG
Mung-wan
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03 SHHEEEERL

Allocation of Public Rental Housing

#HZE As at 31.3.2018 HZE As at 31.3.2017

Categories

NERIF Public Rental Housing Applications 15 544 39377 26518 63 669
EiEEH RATI 4 & Estate Clearance and Major Repairs 0 0 0 0
B Clearance
BAFEHRIMAE / HX Government Clearance Projects / 53 137 140 325
g5 Urban Renewal Authority
ZATE Emergency 6 13 1 1
IS UNC IR PNSIEEYN Junior Civil Servants and Pensioners 1230 3707 1252 3740
NER
PR % E Compassionate Rehousing 934 2208 1273 3082

FKIFENEFLESA/  Transfers and Overcrowding Relief / 3630 9851 4572 13 134
HEFEEZEIETITR  Living Space Improvement Transfer

Scheme

£ Notes:

(1) TEFES8 218 NRELF YA o
Excluding 8 218 flats under offer.

(2) TEFE2 937 MRBELP YR o
Excluding 2 937 flats under offer.




04 HEEEHRE

Rental Housing Stock

#HZE Asat 31.3.2018 EHZE As at 31.3.2017
HEABRO Public Rental Housing B A INRTERAZ LSSy ¢= INATER AR

No. of Flats Authorised No. of Flats Authorised
Population Population

Xix£ 4 X District Council District

FEX Central and Western 636 2069 636 2098
KX Eastern 35161 98 255 35 207 98 963
X Southern 25 845 71780 25992 72888
SHREE Yau Tsim Mong 2820 8025 2820 8072
SRk Sham Shui Po 56 558 142 332 56 707 143 453
W2 Kowloon City 29 609 74958 29 609 75 475
EAAL Wong Tai Sin 75 669 205013 76 065 207 635
I Kwun Tong 140 411 366 131 137 917 360 946
25 Kwai Tsing 100 811 277 474 101 095 280 949
e Tsuen Wan 21729 57 924 21729 58 538
w7 Tuen Mun 59 051 142 145 54934 139 350
JTEA Yuen Long 68314 201520 68 650 203 510
1EX North 22695 62 627 23 041 64 174
A Tai Po 16 946 45575 17513 47 494
Y>H Sha Tin 71781 191 849 72200 193 190
Gifpay Sai Kung 29 249 83824 29 555 85 540
BS Islands 19 262 58 586 15 682 52 198

Total 776 547 2090 087 769 352 2094 473

HZE As at 31.3.2018 HZE As at 31.3.2017

R Interim Housing BRIHMAC [ATERAKO| BB [AAERAHO
No. of Flats® Authorised No. of Flats® Authorised
Population® Population®

XiX£ 4 X District Council District

T Tuen Mun 3 695 4176 3542 3853
=nE Kwai Tsing 1928 963 1928 1035
£ Notes:

(1) BFFEFEEEEEERITHITAHENAEEERY -

The figures do not cover the rental flats sold under the Tenants Purchase Scheme.
(2) BFBRELTEE(C)HEEERET BERNEMN LA

Figures include those flats used as temporary accommodation in Shek Lei (Il) Interim Housing (IH) blocks.
(3) BFTEERTAB(O)PREEANERAEIRNEMEGHAR

Figures exclude persons living in those flats used as temporary accommodation in Shek Lei (1) IH blocks.

i 3%
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05 HEEBE

Sale Flats
HZE Asat 31.3.2018

BEAEREIERE)SLO
Home Ownership Scheme (HOS) Flats(

ANMMsRERIT(AASRITN) K
REANEREREREITRIERO

Private Sector Participation Scheme (PSPS) and Middle
Income Housing Scheme (MIHS) Flats(

AIAERRITR) - EEE TR S RGERER IO

Buy or Rent Option Scheme (BRO), Mortgage Subsidy
Scheme (MSS), Green Form Subsidised Home Ownership
Scheme (GSH) Flats™

EHENHEEEEEITGFEEITR) L@
Tenants Purchase Scheme (TPS) Sold Flats®

XS X District Council District
KX Eastern

mX Southern
IRIKES Sham Shui Po
T, Kowloon City
EWN(I Wong Tai Sin
M Kwun Tong
=E Kwai Tsing
=3 Tsuen Wan
w7 Tuen Mun
JTHA Yuen Long
JEX North

K Tai Po

W H Sha Tin

[iifay Sai Kung

B Islands

RX Eastern

mX Southern
JRSSHE Yau Tsim Mong
EAA Wong Tai Sin
M Kwun Tong
=5 Kwai Tsing
] Tuen Mun
JEX North

KNI Tai Po

W H Sha Tin

[ Sai Kung
JRSHE Yau Tsim Mong
WAl Kowloon City
EwN|Il Wong Tai Sin
=5 Kwai Tsing
JTHA Yuen Long
JEX North

a1t Total

KX Eastern

X Southern
RIS Sham Shui Po
&AL Wong Tai Sin
Mz Kwun Tong
%5 Kwai Tsing
i Tuen Mun
TTRA Yuen Long
JEX North

KIF Tai Po

WH Sha Tin

[Eishy Sai Kung

Total

Grand Total

BB
Number of Flats
13 893

6726

3844

1800

20 506

27 096

13 284

962

20 835

19 557

12 566

13037

39 605

22127

3052

17 990
3130
3908
11 364
6410
840
19712
5872
3928
12914
13 766
629
1096
1497
1920
2 560
800
2775
8143
5093
17 958
11 252
11778
12 537
5648
13782
15598
22 567

11419
138 550
465 776

£ Notes:

(1) BE/RASEIX/ FEASIEREITY / AIAAXITY / ERZELITK / FREBHVEVEETELAT D RINRU(ERE=HZ 2aHE

BBV HEHARIMIBRAL) - ETEEREHNEN -

HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with premium paid),

but exclude unsold flats.

(2) CHENEEITYSVERTELATMBEIRNEU(EHIMNEN) - BTEEERAEEEEZASH R -

TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their flats to the

Hong Kong Housing Authority.
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O6A HigEM
Eligibility Criteria

NEBEREE RN

Eligibility Criteria for Public Rental Housing Applications
#1152 51| Type of Applications
—BXE

Ordinary Families

ARG
Eligibility Criteria

BRIEE IR
Applicant's Age

EPAH

Household Size

FAFEFKRA
Monthly Household
Income
FEREE
Household Asset

AL

FH18% o
At least 18 years of age.

SORLERBEROMAL
BIKAE - FRE—ARFE
SAERF R 1T9  J 52 o
At least two related @ persons
living together. Non-elderly
One-person applicants are
placed on a Quota and Points
System.

[EREF AL MREREITY
Single Elderly Persons Priority
Scheme

FRIEE WM 7585 + MAEAD
ER UIREHE0S

The Applicant must be 58
years of age or above, and
must have attained the age of
60 at the time of flat allocation.

SRS A TR AR
EIE - FEHBAIZIRT
By o

Single elderly applicants will
be allocated Housing for
Senior Citizens, converted flats
or self-contained flats.

FERBANMGREEAA SRS - ZRAGFLI—IR o
Not exceeding the income limits which are reviewed annually.

[ HZ B LB R it
Elderly Persons Priority
Scheme
BIERNAIFTE AT UNER
58% » MEELER £ ALY
MEFHE0S

All of them must be 58 years
of age or above at the time of
filing in their application and
must have attained the age of
60 at the time of flat allocation.
MLRELKE  FEEE
RECEE  REEMLERE
RS o

Two or more elderly persons,
either related @ or unrelated,
who undertake to live together
upon flat allocation.

RIEERKEXR A PTREN SR AENMEBA LA 2ERT - URFBERT IR -
The applicant and his / her family members should not own total net assets exceeding the total net asset limits which are

reviewed annually.

[RIeFK LB E TR
Harmonious Families Priority
Scheme ®

8% (BXMBRAL
WINEHB0Z A L) ©

At least 18 years old (the
elderly persons must have
attained the age of 60 or
above).

BRIFNRENR T DFAA
BRI - EhRER DA
KEBFHEE -

The applicant’s family must
consist of at least two persons
with at least one elderly
parent/ dependent relative.

RESAEFFERD FET - BEEIRFRRAEHSITHENZA AL - BIEENEFERRAER BT

a) AR SHALRIRAESEAEEML S E NP : BERSETEEMINEE0ELEIA  BBRT

A BBAZR @A TEARBERE) ¢ 5 (o) S1TEM P (BIEIGN MO MREBAEEYL ; 3 (o) FHEEMEER

BB ARREEBETTILAIATE0%A LRI o RV BRARBOEREEET  REXNLATEET £

RESUEINAWRAMRY - BIERERGNEDR BB EEHHE NEF(BFE T Biti) o

From the date of completing the Public Rental Housing (PRH) application form to the date of signing the tenancy agreement of

the PRH unit allocated in consequence of the application, the Applicant and his / her family members must not: (a) own or co-own

or have an interest in any domestic property in Hong Kong (for example, trustee, executor, administrator or beneficiary having

an interest in any domestic property in Hong Kong shall not be eligible to submit the application); or (b) have entered into any

agreement (including provisional agreement) to purchase any domestic property in Hong Kong; or (c) hold more than 50% of

shares in a company which owns, directly or through its subsidiaries, any domestic property in Hong Kong. Domestic property

includes any domestic property, uncompleted private domestic property, rooftop structure approved by the Building Authority,

domestic building lots and Small House Grants approved by the Lands Department in Hong Kong.

%%2@%ﬁm%ﬁﬁ%&—i&ﬁE%ﬁ&ﬁtﬁ&%ﬁﬁﬁ%E%ﬁE&owﬁ»?%ﬁ&%?%&—@ﬂﬁaﬁétﬁ
EEUHE

(a) PIREMALAE - RBRXFGHEP— NEBBLF + ok

(o) EEBLEHEHUEEKABERSH

At the time of allocation, at least half of the family members included in the application must have lived in Hong Kong for seven

years and all family members must be still living in Hong Kong. Under the following circumstances, all children under the age of

18 are deemed to have fulfilled the seven-year residence rule:

(a) one of the parents, regardless of the children’s place of birth, has lived in Hong Kong for seven years; or

(b) the children were born in Hong Kong with established permanent resident status.

Property Ownership

JEBEE
Length of Residence

JE Notes:

(1)

LBBERTITHIRELBNRE  REFSRERE 2 —RIERERF AN ARELE -
Eligible applications under this scheme will enjoy a six-month period of priority processing over the application by ordinary families.
(a) EESKERE-2{:
o HERERDERARR  HPUAEREEL-EFKR / BRZUFNEREERE)—REHI18 YNFERR » REETNERAMHKENRRABELN
. $%§ﬁﬁ%§¢ﬁ%§ﬁ%%—%ﬁi%%@mﬁﬁﬁvﬂEﬂﬁf%ﬁﬁ%ﬁ%ﬁé@%ﬁ&%-ﬁﬁ%#vF%ﬁiﬁw—ﬁﬁﬁ%%miﬁﬁ/%ﬁ%ﬁ%wik%
& F—REE -
Opting to live in one flat with the elderly:
e The applicant's family must consist of at least two members, and at least one of them must be an elderly parent / dependent relative and at least one of them must be aged 18 or
above. The applicant can select any district for allocation of public rental housing.
o Irrespective of whether the elderly or another adult family member is the applicant, both of them are required to sign an undertaking at the detailed vetting interview to the effect that the
younger member would take care of and live together with the elderly parent(s) / dependent relative(s).
(b) BEEDBNERNEN LN
o RERELTNRORE  ERERD-BFKR | BAZUFNERER » 2FUROBRER  REATHRXLNE -8 XAR MR LB -
o WANATHARKTEAENSE-HFRS  FRERGREEXENSE  FERRLATEERR / BRBUFNERFBELNEM -
Opting to live in two nearby flats in the same district:
o The applicant’s family must be a nuclear family plus at least one elderly parent / dependent relative. They can opt for two nearby flats in the same district (other than the Urban district)
by submitting two application forms.
e Both of them are required to sign an undertaking at the detailed vetting interview to the effect that upon the allocation of flats, the young family should take proper care of the elderly
parent(s) / dependent relative(s).
BEESRERANKR  REERRAZENKR  SPhAA K8~ 72 BRE 7 o BEENEG RBHHNTURG RN —BRB(E S RBHRONOIED ZEMERLETF
S AXEIL  CEERRBHRBHR - LHRBHHFET ARRBERLREE  TRERBREEREEAZN  TAANRELARREARE) o
The relationship between the applicant and family members and between family members must be either husband and wife, parent and child and grandparent and grandchild. Applicant may
apply with his/her single sibling (Single sibling means never undergone any formal or customary marriage formalities, divorced or widowed. If the single sibling gets married after registration of
PRH application, he/she must delete his/her name from the PRH application as soon as possible despite his or her spouse has not been granted the right to land in Hong Kong).

i
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O6A B M (£8)
Eligibility Criteria (continued)

AR B R = 2ERRAT KEEALL Household Size BAZSABRI O BRFEAERE @

(201854 A1BRER) (1.4.20184%0) (1.4.20185%0)

Income and Total Net Asset Limits Maximum Income Total Net

(Effective from 1 April 2018) Limit (per Month) Asset Limit @

(Effective from 1.4.2018) (Effective from 1.4.2018)

1A 1-person $11,540 $249,000

2N 2-person $17,600 $338,000

3A 3-person $22,390 $440,000

4N 4-person $27,920 $514,000

5A 5-person $33,920 $571,000

6A 6-person $37,330 $618,000

7A 7-person $42,700 $660,000

8A 8-person $47,740 $692,000

9A 9-person $52,650 $764,000

10ASKALE  10-person or above $57,450 $823,000

EFEBARRZEKEEFAER REAN Household Size HFAZS ABRE O BRFEAERE @

R R ERE (1.4.20184%0) (1.4.20185%0)

(2018F4 1 B4R Maximum Income Total Net

Income and Total Net Asset Limits Limit (per Month) Asset Limit @

for Non-related Elderly Households (Effective from 1.4.2018) (Effective from 1.4.2018)
(Effective from 1 April 2018)

2N 2-person $21,120 $676,000

3A 3-person $26,870 $880,000

YN 4-person $33,500 $1,028,000

5A 5-person $40,700 $1,142,000

BA 6-person $44,800 $1,236,000

7A 7-person $51,240 $1,320,000

8A 8-person $57,290 $1,384,000

IA 9-person $63,180 $1,528,000

10ABkA L 10-person or above $68,940 $1,646,000

£ Notes:
(1) BHEMEARESRANS U T HEE R T HIRASNREMNE o
The amount of statutory contribution to the Mandatory Provident Fund or Provident Fund Scheme can be deducted when making income declaration.
(2) HEBRERAGAFERHOFRUALWKE » HER=SERTN LRATRANFHE (BT AZI0AR U ERKEREN LA SHERTAS 510
498,0007T * 676,0007T * 880,000t ~ 1,028,0007T * 1,142,0007T * 1,236,0007¢ * 1,320,0007T * 1,384,0007T ~ 1,528,000t F11,646,0007T) °

If all member(s) of a family is / are elderly person(s) of age 60 or above, the total net asset limit for the family will double the amount as shown in the above
table. (i.e. the total net asset limits for elderly families with 1 to 10-person or above are $498,000, $676,000, $880,000, $1,028,000, $1,142,000, $1,236,000,
$1,320,000, $1,384,000, $1,528,000 and $1,646,000).
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06B &#&Em (L&)
Eligibility Criteria (continued)

WK JEE B EE 1T B AL RS EN

Eligibility Criteria for Purchase of a Flat under the Home Ownership Scheme

FR1EE 25

Categories of Applicants

REEWA KR =R AN
Household Income
and Asset Limits

Bty NI B PSR
Domestic Property
Ownership

JEAEH
Length of Residence

BRIEEFiR
Applicant’s Age
Ri525]

Application Category

42 Green Form

1. BBEEZA2(BEL)IBEEENS
(BIETAHATEE(RE)NEF(HE
FHEML MEFBRIN)
Households of public rental housing (PRH)
units under the Housing Authority (HA) (with
the exception of tenants under conditional
tenancies) or the Housing Society (HS);

2. FEHBEEEYATXERB AL ARG E
BRI AT 5
Holders of a valid Green Form Certificate
issued by the Housing Department (HD) /
the Urban Renewal Authority (URA);

3. HEHBEEELAGMRIEPNEEZRRE
FESPEBIREAR - &
Staff of the Estate Assistant (EA) grade
of the HD who is holding a valid Letter of
Assurance (LA) issued by the HD; and

4. BRI KERSREMITINEEE -
Recipients of Rent Allowance for the Elderly
Scheme (RAES) administered by the HA.

NEEF [FHFEATE AL KA F=RENAIHE ©

Tenants / Licensees of PRH are not subject

to the requirement on household income and

asset limits.

NEEP [ FAEA TR EEYLIRERRS]
Tenants / Licensees of PRH are not subject
to the restriction of ownership of domestic

property.

TER
Not applicable.

FH18% ©

At least 18 years old.

1. REZLREBMINFMNREREE
Family applicants living in PRH estates
affected by the HA’s clearance
programmes;

2. 2 RBEERFEEITR INOKERE
E
Family applicants applying under the Priority
Scheme for Families with Elderly Members;

3. AtRERIFE :
Other Family applicants;

4. XEE2NEBFITHIRZ M) — ARIFE
P54
One-person applicants living in PRH
estates affected by the HA's clearance
programmes; and

5 —ARBEE -

One-person applicants.

H 3% White Form

1. WEEEMES
Households living in private housing;

2. BELREMETHRAESEMEEELT
RIEMEFORERR &
Family member(s) of households living in
PRH or any subsidised housing scheme units
under the HA or the HS; and

3. BIEFEZL(MHEERREITNI(THEIL])
SRZ2SITHUERERPRIT+-FRa[HE
BRI B F REINAIREK R
Flat owners and their authorised family
member(s) under the Tenants Purchase
Scheme (TPS) within 10 years from the date
of Assignment for the purchase of their TPS
flats from the HA.

iEE RARER ARG ORE S e
THRTENAR KA =REHIHE - O
The total monthly household income and the
total net value of their assets should meet the
limits set by the HA for each sale exercise.()
RIFE REARER AR A AT XEEY
ABABUIRBIEHE - @
The applicant and his / her family member(s)
are subject to the domestic property ownership
restriction of the scheme.®
RIFEAMNA AR HNERFROME - @
The applicants are subject to the requirement
on length of residence of the scheme.®
FH18% ©
At least 18 years old.
1. SITRAERELEE T IR ORER
BE
Nuclear family applicants applying under
the Priority Scheme for Families with Elderly
Members;
2. AR OKERIFE
Other nuclear family applicants;

3 FRLKERBFE R
Non-nuclear family applicants; and
4. —ANFRIEE -
One-person applicants.

i
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06B FJ&EMI (L&)

Eligibility Criteria (continued)

£ Notes:
[HEREFHEITNSM2018/ TARPBEENE A RELA S RARREL R 2ERA
Total Monthly Household Income and Total Net Household Asset Limits for White Form applicants under the Sale of HOS Flats 2018.

(1)

@)

(©)

ENEIN Household Size XES A BABRH REE B R 2 ERE
Total Monthly Total Net Household

Household Income Limit Asset Value Limit

—A 1 person $28,500 ($30,000) $980,000
ZABA E 2 persons or above $57,000 ($60,000) $1,960,000

RABIENRE BRRE) TS EMARET R AENEERRSMRIEE | RERARAFNBRUITEAR - TAEERREURENHEEARR
;o HTFHIREIR o

Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes are deductible from the applicant’s / household
member’s income for the purpose of vetting the applicant’s eligibility. Figures shown in brackets in the table are the equivalent income limits with the
statutory MPF contribution, which may not be applicable to other provident fund schemes with the statutory contribution.

HERERLBHZEN24NE EESITTEEISMUE A RiEEREIERATS()BERSHARBRERBETMETEFNEMNEG ; R(i)
[ATEMP(EF RN D) MEEBEMEEET ; R(iI)FEEMEEREINE L DAFEELFTHAT —F L EBNRN S(iv) hABEAEE
EF(BELH)NZRA ; J(VREEMEERFRHUESEERFERNEANG (RERHILN B - USTHIEREL A HE) - SURBE[R
B-¥ULBRNMBEETEEFTHAT - AERFEREEENETMEEETF  RKEFANBAREERTF  REFRBSUBINTNRAHWRY - BERE
AR LR EBEEEM HA N EEF I (BFT E4tit) -

Neither the applicant nor any member of the family has, during the period from 24 months preceding the closing date for submitting the application and
up to the time of purchase of signing the Agreement for Sale and Purchase for the purchase of HOS flat, (i) owned or co-owned any domestic property in
Hong Kong or any interest in such kind of property; or (i) entered into any agreement (including preliminary agreement) to purchase any domestic property
in Hong Kong; or (iii) owned more than 50% of the shares in a company which directly or through a subsidiary company owned any domestic property in
Hong Kong; or (iv) been a beneficiary of any domestic property (including land) in Hong Kong; or (v) assigned any domestic properties in Hong Kong or any
interest in such properties (the date of assignment means the date of execution of the Deed of Assignment), or withdrawn from any company which owned
any domestic property in which the applicant/ family member owned more than 50% of the shares. Domestic properties include any domestic property,
uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building lots and small house grants approved by
the Lands Department in Hong Kong.

FEEAERERLASYACESEREHRLE AETBNEE TZMTE B XM ARE (SEBMRERMNRZMERI)

The applicant must have lived in Hong Kong for at least seven years on the closing date of application, and his / her stay in Hong Kong is not subject to any
conditions of stay (except the condition on the limit of stay).




06C Hig MM (£8)
Eligibility Criteria (continued)

FIEAREES —miait(BE ) MREEEN

Eligibility Criteria for applying the White Form Secondary Market Scheme (WSM)

FRIEE LA 1. REREMEF
Categories of Applicants Households living in private housing;

2. EAREZEAL(BER)YEEFEMLB T AKBEEENERAEE T SAER,
BREXR « &
Family members of households living in public rental housing (PRH) or any subsidised
housing scheme units under the Hong Kong Housing Authority (HA) or the Hong Kong
Housing Society; and

3 REFZL(MEEAERITNIAEITN) SEZ2STHIZEA PRIt +FRm[HELT
RIBALL 3 R EIARIREER A ©
Flat owners and their authorised family member(s) under the Tenants Purchase Scheme
(TPS) within 10 years from the date of Assignment for the purchase of their TPS flats from

the HA.
KEEWA K 7= R AT RiIFE REREX AN EBEELSRAITRNITENA R KA F=RET -
Household Income and The total monthly household income and the total net household assets value of the applicant
Asset Limits and his/her family members should meet the limits set by the HA for the scheme.
EEMUBAN BRIEE REREK AN E AR RIPATNEEYL AR - @
Domestic Property The applicant and his/her family members have to fulfil the domestic property ownership
Ownership restriction of the scheme. @
EEFH BRIEENN AT IEEBFHRS - ©
Length of Residence The applicant has to fulfil the length of residence restriction of the scheme.®
RIEEFLR RISEIEHEIS HEF 18 o
Applicant's Age At least 18 years old on the closing date of application.
BRI5A —ABRBERRERFE(BIZAZUA ENES) -
Application Category One-person applicants or family applicants (i.e. a composition of two or more persons).

E Notes:
(1) 2018F[ AREERE-MHUXI(AEZ) INA SR AF=RE
Income and Asset Limits for the 2018 White Form Secondary Market Scheme (WSM).

ENEIN Household Size KEFHEAERI REE SR 2 ERE
Total Monthly Total Net Household

Household Income Limit* Asset Value Limit

—A 1 person $28,500 ($30,000) $980,000
— A E 2 persons or above $57,000 ($60,000) $1,960,000

* RESIMEARE CERE) ITHIREM ARSI RIFMEREEMAR 2 MR FE/RERARARNBRUITEAR © JIRFBIMRNHOBF AT AR EERBRE
MREHREASRE - ROEATFEMARS TR AEEMR—REHRZEASR
Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes are deductible from applicant’s/family
member’s income for the purpose of vetting the applicant’s eligibility. Figures shown in brackets in the table are the equivalent income limits with the
statutory MPF contributions, which may not be applicable to other provident fund schemes with the statutory contribution.

(2) MFRBEELBHZEN24NARIT  EELITIRNERSNNA » BEERERERATE()RERSEARBREEETMEERFTRIZEEFTH
ARG 5 (i) ITEA I (BREIGR O MEEBEAEERT ; SR(iFEEMEESEIWE X MBEEETH N R —H L ERRR : H(iv)
RNEBEATEEF(BELHNZEA | R(VEREFBTATEEFIH I SEEEFE RN ARG (BRERHILH B - UEITHRILZES B R
) RVREEAFE —FULRNMAEEEETFHLR - TEXFERESBENTAITEET - REENAATEET - FERESHEINTH
REMRY - AEREASRN LR BB ESEM BN/ NEZEF it (B5ET Biti) o
Neither the applicant nor any member of the family has, during the period from 24 months preceding the closing date for submitting the application and
up to the time of purchase of signing the Provisional Agreement for Sale and Purchase for a flat under the scheme, (i) owned or co-owned any domestic
property in Hong Kong or any interest in such kind of property; or (ii) entered into any agreement (including preliminary agreement) to purchase any
domestic property in Hong Kong; or (iii) owned more than 50% of the shares in a company which directly or through a subsidiary company owned any
domestic property in Hong Kong; or (iv) been a beneficiary of any domestic property (including land) in Hong Kong; or (v) assigned any domestic properties
in Hong Kong or any interest in such properties (the date of assignment means the date of execution of the Deed of Assignment), or (vi) withdrawn from any
company which owned any domestic property in which the applicant/family members owned more than 50% of the shares. Domestic properties include any
domestic property, uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building lots and small house
grants approved by the Lands Department in Hong Kong.

(3) HEEFERBERLAMYECHETRRERtE MEAETBNEE TZMHEE XM ARH (SEEHREXMRMGERI)

The applicant must have lived in Hong Kong for at least seven years on the closing date of application and his/her stay in Hong Kong is not subject to any
conditions of stay (except the condition on the limit of stay).
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07 BREuERKEEE

Size and Rent of Flats
HZE Asat 31.3.2018

SRR

BB EH | GBI AT il SRS T
Year of Stock of flats (BAEA£it) | Number of flats (7r) (FEk
completion Size of selected Average monthly Aif)
flats™ (in m2) rents ($) | $/m2 per month
HIEFTRIZ 1958-1965 14765 241 2381 1,280 53.1
= o A
ZRARE : 30.6 3733 1,624 53.1
Former Housing
Authority Estates 412 1298 2187 53.1
1966-1973 12742 28.3 2698 1,391 49.2
306 3770 1,631 53.3
33.1 2058 1,762 53.3
36,5 1256 1819 499
BAEEZRASED 1973F LAim 342 331 16.3 6973 1,279 783
The Hong Kong Post 1973 (mX)m
Housing Authority (Urban)® 235 4891 1230 523
Estates 34.4 14 997 2,682 779
433 12101 3372 779
53.6 1238 4,592 85.7
237 664 141 2455 1,056 752
(FrRmK)e
(Extended Urban) 22.0 329 1,647 75.0
@ 34.4 5320 2597 754
433 5742 3,261 754
518 2240 3,138 60.6
169 045 171 2238 847 495
(FR)e
(NT)o 249 3546 1,019 40.9
34.4 4202 1783 518
433 3764 2,251 52.0
518 3200 2,954 57.0
>E Notes:

BT UM RNEERN - EERNE XA RUTIEERCERNARRZE

In compiling this appendix, the dominant size of each type of flat was selected.

(1) TREFEEESRNL -

Urban includes Hong Kong Island and Kowloon.

(2 TRHTXEEEE 2/ 51 DHE - B0 BERRFE
Extended Urban includes Tsuen Wan, Kwai Chung, Tsing Yi, Shatin, Ma On Shan, Tseung Kwan O and Tung Chung.
(3) FABEMIL ~ oKk~ I B~ RKE - KIERES  BEREERB -
N.T. includes Fanling, Sheung Shui, Tuen Mun, Yuen Long, Tin Shui Wai, Tai Po and Outlying Islands excluding Tung Chung.




08 #HHPF—UEK

Statistics
HZE Asat 31.3.2018

B
Number

EE | Bl Estates / Courts 423
HAEAE O Public Rental Housing (PRH) 181
EBEEBEEITX (BEE)® Home Ownership Scheme (HOS) @ 148
AIANBSEERITY(FAASEITR) / Private Sector Participation Scheme (PSPS) / 48
FEABREEEITN @ Middle Income Housing Scheme (MIHS) @
AR R/ EREE TR/ Buy or Rent Option Scheme (BRO) / 7
SREEITXO Mortgage Subsidy Scheme (MSS) /

Green Form Subsidised Home Ownership Scheme (GSH) @)
HEEHREIT FEEITX) Tenants Purchase Scheme (TPS) 39
AEA EL}\—U\ | Authorised Population 2 095 226
BEA PRH 2090 087
H E*%)%E @ Interim Housing (IH) ¢ 5139
ABHEFEREAD Resident Population in Subsidised Sale Flats 1095 700
({HEit#F) © (estimated population) ©)
EERLTE Stock of Flats 1247 946
BEAE PRH 776 547
hEEE© IH® 5623
BEE® HOS @ 218 890
FLASEITH  FEAEREFEITLI O PSPS / MIHS ™ 99 834
AIFEAISEIT / EEE TR/ R ER/1T @ BRO/MSS/GSH ® 8502
MAEITRI(E HE£07)e TPS (sold flats) ® 138 550
FEHMBAL Unsold flats 0
MR BRALE Number of Flats under Construction 86 843
TAEETE [ RENHE 7 Rental / Subsidised Sale Flats 86 843
G YA AR LN © Transit Centres © 3
HEIATAO Authorised Rental Population 63
FEJLAT (10 Nurseries (10 355
)L 00 Kindergartens (19 236
AL (10 Schools (10 260
BBEREIE 0 Libraries and Study Rooms (10 232
B & B R s 1o Welfare and Amenity Premises (1011 6 881
1 Shops 2062
HIAA(BIERARAL) Market Stalls (including cooked food stalls) 1124
TI] #fz02 Factory Units (12) 8610
>E Notes:

(1) HAELEEBTEEIMIZEEARITY(REITR) B - ANMERELCERUNAETRITY / ERBELITHEER —MHEELBERUNEERH

EIXI(ERE)ES -

Public Rental Housing (PRH) estates exclude those 39 Tenant Purchase Scheme (TPS) estates, 2 Buy or Rent Option Scheme (BRO) / Mortgage Subsidy
Scheme (MSS) and 1 Home Ownership Scheme (HOS) courts with PRH units.
(2) BE/RASEIY BEREBRE=ZHNIZAHENEER -

HOS / PSPS courts include pre-Phase 3B HOS courts.

(3) FHEAIXITHI / EREWITY / FREBTVEAFBE - MEHEAXKITY / ERELITRIBUNEREE (RHE)
BRO /MSS / GSH courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.
(4) PEREERAOTNBEETAB(C)DEREEREHAFERNEEUHAD -

Population in Interim Housing (IH) excludes persons living in those flats used as temporary accommodation in Shek Lei (I1) IH blocks.

(5) RBHEEEREANBERETER  BRASEUN / PEABREEREITR

A ARITY) / ERE AT ) SRERITMREE T RI0E

B BREEETAEATMSRREN ESIMBPEMNER - BEAODBFEREIFRITLHTHSSESRITASERITE -

Subsidised sale flats population include those residing in HOS, PSPS / MIHS, BRO / MSS / GSH and TPS flats but exclude those residing in flats that are
tradable in the open market (flats with premium paid). Figure for resident population is based on the General Household Survey conducted by the Census
and Statistics Department.

PEEREVHEEE140MITAE (D) hEREBRAEH REIREER L o

Stock of flats in Interim Housing (IH) includes 140 flats used as temporary accommodation in Shek Lei (I1) IH blocks.

BE /| ASRUN | REABREREITN / TEARIT / ER2E LI/ SREFUHNEACBETEATTHEIINEML(BEEE=H 2 HE
BB ARIMI (L) » BREEREHNEN o

HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with premium paid),
but exclude unsold flats.

EHENHEITNEVERTEAFMSEEEN AN (EHIMBEN) BETEREERSEEEREASNEN ©

TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their flats to the
Hong Kong Housing Authority.

BIEARIEERFFRT o

Including Shek Lei temporary accommodation.

(10) BF AR BEE

Figures refer to total number of stock units.

(1) BFEFEILF - BREMRIE -

Including nurseries, libraries and study rooms.

(12) BIEALT T REHIESFIE L AR

Including non-manufacturing shops in factory bulidings.
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09 2013/14 £ 2017/18 VB FEIZEFERMIRE
Summary of Operating Results for Financial Years 2013/14 to 2017/18

2013/14 2014/15 2015/16 2016/17 2017/18
BALSM |BALSM (BERLSM |BHLSM BT $M

EERE Rental Housing

WA Income 11,899 13,761 14,365 14,444 15,379

Fz Expenditure (12,078)  (13,789)  (14376)  (14,118)  (14,996)
EERTR [ (FRF)  Operating surplus / (deficit) (179) (28) (11) 326 383

BT Commercial

WA Income 2,095 2,303 2,469 2,714 2,975

Fz Expenditure (1,181) (1,303) (1,383) (1,448) (1,604)
EERA Operating surplus 914 1,000 1,086 1,266 1,371

REBEREFT Home Ownership Assistance

WA Income 3,707 3,066 2,596 2,729 10,021

Fz Expenditure (1,555) (725) (611) (1,326) (5,281)
=ERA Operating surplus 2,152 2,341 1,985 1,403 4,740

Rt AJEEEU A/ Consolidated Operating Surplus
(FR)FFTHGFEE before net non-operating income /

=ERA (expenditure)

WA Income 17,701 19,130 19,430 19,887 28,375
Fx Expenditure (14814)  (15817)  (16370)  (16,892)  (21,881)
FITFAIEZEW A/ Consolidated operating surplus 2,887 3,313 3,060 2,995 6,494
(FF ) 428441z  before net non-operating income /

&R (expenditure)

BB [(JFS)  Net non-operating income / (80) 26 56 15 7
N (expenditure)

BIEIEEEWRA / Consolidated Operating Surplus 2,807 3,339 3,116 3,010 6,501
(FR) ARG E including net non-operating

=ERR income/(expenditure)

10 2013/14 E 2017/18 MBFERFAIHIBRE
Summary of Capital Expenditure for Financial Years 2013/14 to 2017/18

2013/14 2014/15 2015/16 2016/17 2017/18
BATSM |BATSM [BHTSM |BHTSM BT $M

R TAE Construction 8,911 11,945 17,411 16,766 19,585
hETIR Improvement works 657 646 812 659 674
BB /A% Computer equipment / 153 134 129 105 121

motor vehicles

Total Capital Expenditure 9,721 12,725 18,352 17,530 20,380

124



11 BHETELEEEREE
Public Housing Production in the Past 10 Years

) Year 08/09 09/10 10/11 1112  12/13 14/15  15/16

AR BT Rental Flats

16/17

BEERR The Hong Kong 19050 15389 13672 11186 13114 14057 9938 14264 11276 13413
Zne Housing

(BZ2) Authority (HA) ©

RENS Housing Society 0 0 0 0 0 0 0 0 140 0
(B51h@ (HS) @

&it Total 19050 15389 13672 11186 13114 14057 9938 14264 11416 13413
HEBfe  Sale Flats @@

BELO HA © 1624 370 1110 0 0 0 0 0 3017 248
Eihe HS ® 0 0 0 0 0 0 0 988 0 0
ait Total 1624 370 1110 0 0 0 0 988 3017 248

Bit Grand Total 20674 15759 14782 11186 13114 15 252

£ Notes:

(1) BELMAEEEZERERAHMAEREE(RE)  PREEEUNBLHEERFHEIR(ERE)RELBIE RN o LA NBERELERRNTHE

RPN  ERRE I RIE AL T RAEEN o

Production of HA rental flats includes public rental housing (PRH), interim housing flats and flats of projects transferred from the Home Ownership Scheme
(HOS) to PRH. Flats under projects built as rental housing but subsequently transferred to the Buy or Rent Option Scheme (BRO) / Mortgage Subsidy

Scheme (MSS) housing are not included.

14 433

(2) EHHEEEEEEEEREEEMKEZERITHNEM - KEZERITUNEMRUKHMBEIEL - HERBABN —LERERE -

Production of HS rental flats includes rental flats and the Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term lease basis

and a lump sum consideration is payable for each SEN flat by the applicant.

(3) BABBLET 20025 ZE2004F MEFER  H T2007FBADMEAENEE | RASERBINBASERER) / AR ETNNENUME - LRAENF

@7 I HEREERE o

For those HOS / Private Sector Participation Scheme (PSPS) / Flat-For-Sale Scheme (FFSS) flats completed during 2002 to 2004 and subsequently put up

for sale by phase as from 2007, the first time when they were put up for sale was taken as the time of production.
(4) BFETEETXERR/T2015/16FE—RMERHEMNZ22N R HERN -

Figures do not include the 322 subsidised sale flats provided by the Urban Renewal Authority (URA) on a one-off basis in 2015/16.
(65) BELNRBHERVEREEEEREE - RASEER - THATXEITN / ERBELVIHNEREZ UG ER) N LN -

Production of HA subsidised sale flats includes the flats under the HOS, PSPS, BRO / MSS and Green Form Subsidised Home Ownership Scheme (GSH).

(6) BRHRBHERRENNWEREEFEEREIK  RUMBRERIT A A HEEEME MR -

Production of HS subsidised sale flats includes the flats under FFSS, Sandwich Class Housing Scheme (SCHS) and Subsidised Sale Flats Projects.
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12 2017 5=k it
Construction Accidents Statistics 2017

B (28) Total number (Hong Kong) 3902
FEIR(BEZAS) New construction works (Housing Authority) 93
#KERRF(BEEEZREL) Repair and Maintenance works (Housing Authority) 13
BHM(EEZAS Total number (Housing Authority) 106
BEZR2HEBEHESL Housing Authority as % total 2.7%
FBTFRETA(EE) Number per 1 000 workers (Hong Kong) 329
FTEZIA Number per 1 000 workers (Housing Authority new construction 6.9
(FERZR2ETE) works)
FBTRIA Number per 1 000 workers (Housing Authority Repair and 4.2
(EERZRSHEBRIRFTR) Maintenance works
S8(2H) Total number (Hong Kong) 22
SH(BEZASHETLRR) Total number (Housing Authority new construction works) 2
BH(EEZRSHERRFIIE) Total number (Housing Authority Repair and Maintenance works) 0
EREZASHEIRESEME D Housing Authority new construction works as % total 9.1%
EEZASEBNMRFIRESEH  Housing Authority Repair and Maintenance works as % total 0.0%
ADL
FTRIA(EH) Number per 1000 workers (Hong Kong) 0.19
BTRIA(EEZRSHELE) Number per 1000 workers (Housing Authority new construction 0.15
works)
HTFREIA Number per 1000 workers (Housing Authority Repair and 0.00
(BEZRL%ERRFTIR) Maintenance works)
S T AR Construction Workers Employed
B8(2%) Total number (Hong Kong) 118 674
BEHM(EEZRSHMETRR) Total number (Housing Authority new construction works ) 13 386
BEEEZERASHEIRSEHESH  Housing Authority new construction works as % total 11.3%
BM(EEZRASHEBRAEFTIME) Total number (Housing Authority Repair and Maintenance works) 3061
EEZRSHBRIRFIR Housing Authority Repair and Maintenance works as % total 2.6%
HEHAESL
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13 BRB&IE

Performance Pledge

NERIRSERENTEARNE - SiHHE - BEEEZRRA2(BELIITLT —ERFHAE - XERSE
HREHANSTRARKL T BRSNRE PIEAREER NHSE » BATPEE RS N REFRMBLE <IRS
HEGEEHIER AR 1T o

To ensure our services better meet public expectation and move with the times, the Hong Kong Housing
Authority (HA) has formulated a set of performance pledges. These pledges cover our operations that
have an interface with the general public and our major client groups. We will conduct reviews on the
performance pledges according to the needs of the clients.

ARZ5 B Fx 2017 KBRS
Performance Achievement*
Target in 2017

RS %

Performance Pledge

NHMEEEF1EE Public Rental Housing Applicants

1 RS ERAKEIRBREFHINAR - LBEBARIEESEKNRAERIR o
We will within 3 months from the confirmed receipt of their applications notify the

applicants in writing as to whether they are successful in public rental housing Sk e
registration.
2 EBRFHRFARREEMNRN  BA2TE1 2@ EE FARBEEH
B A HY I o
FREDE 99% 100%

When an application reaches the detailed vetting stage, we will give the applicant
1 week’s advance notice of the detailed vetting interview.

3 BASEINHNELAEN EFEFAR R TEHENERIEE -
We will conduct the detailed vetting interview within 30 minutes of the appointed 99% 100%
time if the applicants arrive on time.

4 HFEEEFAAREENROBXABPRUTENGHE - RINSHTFERKZ
X T2 ANBHREEEENARE RS -
Upon submission of full information by the applicants during the detailed vetting 99% 100%
interview at detailed vetting stage, we will conduct checking and verification and
advise the applicants on whether they are eligible for allocation within 2 months.

5 EERULBHNENMNMZENREERES B2 TIEPANSREEEBZELRE
AR o
We will conduct a vetting interview with the applicant within 3 weeks upon receipt 99% 100%
of referral from the Social Welfare Department recommending “compassionate
rehousing”.

6 EEBREMELEFRSREZLNL271227T12HAIEEESRRIBEHE - il
FHRAGNEARZ BERHERHE F— P THERTENBENR
We have set up the e-service on the web and the HA Hotline 2712 2712 enabling
applicants to enquire on the progress of their applications. We will update the
status of the relevant application progress data in the system as at the end of the
preceding working day.

99% 100%

NEFF Public Rental Housing Tenants

7 BASETHHNEFINRERHELHLNEES o
We will attend to tenants within 7 minutes when they visit our estate office during 95% 99.98%
office hours.

8 HEUFERSHEIRN - BASEI8DHNEGIREB N FLHAXHESHREES -
We will attend to tenants within 18 minutes when they pay rent at our estate office 95% 99.97%
during rent collection service hours.
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13 BRB&IE(E)

Performance Pledge (continued)

AR5 B 1% 2017F SEFRAK 5
Performance Achievement*
Target in 2017

AR5

Performance Pledge

9 (a) WHIEFRHFTEARIRBEEREZSHI B I2EERLERHIF2E2H
MREETSUMNESMENOHEE
We will refund domestic rental deposit and overpaid rent to ex-tenants within 90% 97.62%
2 weeks upon receipt of application if adequate information is provided and
no outstanding debt is owed to the HA.

(b) ML RETERE - BN EERTESEYRIE2E2HNBHARELER -
We will notify tenants of the outcome within 2 weeks upon receipt of 95% 99.60%
application for rent assistance if adequate information is provided.

10 (a) ATEHRFAE  FHRAT KEREEE - FRELTRENNSRE  IAEE
FRENFHTE  BAISEIORNIENFEE -
We will provide interim replies for applications relating to change of head of 100% 100%
household, special transfer, rent reversion and subsidy for the installation of
an emergency alarm within 10 days if required documents are provided.

(b) Bt ERERE - BAISTE1IBRNAREFFHEEE - HANRELE18RAE
HEREE  SEEHBIEBRANLEEEASHAREEF BIFHRE
We will provide substantive replies for these applications within 18 days. If
we cannot provide a substantive reply within 18 days, we will keep tenants
informed of the progress on or before the substantive reply due date and on a
monthly basis.

11 EBHELERENE RETHF DB ERS R IFE12/) 8 NALE
We will attend to complaints about security and cleansing services in the estate 95% 100%
within 12 hours of report to the estate office.

12 MERIEARMERTTE  BEREIREIEEE it #RH R 7S
AR JRE - AR EEREEITN IS HEERE TN N2 - 222 R
AR ISZE
We will notify PRH tenants of the outcome within 2 weeks upon receipt of their 90% 99.57%
applications for Certificate of Eligibility to Purchase of a Home Ownership Scheme
(HOS) or Tenants Purchase Scheme (TPS) flat under the HOS Secondary Market
Scheme, subject to the availability of required information.

13 WMBRBFARENARSTE  BATERIREWRHEEERE T |ER LA RIE
PE - 2E0RANBAMRIELE
We will notify PRH tenants of the outcome within 60 days upon receipt of their 95% 99.94%
applications for purchase of their flats in Tenants Purchase Scheme (TPS) estate,
subject to the availability of required information.

14 FHREHL R AR -
Maintenance personnel will arrive at the scene for report of lift breakdown:
(a) MEABR @ £EARCERIRFASD AL 95% 99.12%
within 45 minutes where no trapping of passengers is involved;

(b) MAFRFRE - £EAREDDHRE
within 25 minutes if trapping of passengers is involved;

(c) FHTEIA/E307 5 AR AR HIRE

have them rescued within 30 minutes of arrival.

95% 100%

95% 98.46%

90% 99.38%
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13 BRB&IE(E)

Performance Pledge (continued)

AR5 B 1% 2017F SEFRAK 5
Performance Achievement*
Target in 2017

AR5

Performance Pledge

15 BERRES
For sudden interruption of electricity supply:
(a) ERERARCEEPNFAEIRG155 H MBI 2
Estate management personnel will arrive at the scene to attend to the sudden 99% 100%
interruption of electricity supply within 15 minutes upon receipt of report to the
estate office;

(b) EDNEERA - AEARSEV PR RENIZEE

Maintenance personnel will arrive within 1 hour for maintenance during office 99% 100%
hours;

(c) EAN AR BN - fIEARSTE2 BT AEIHLES |
Maintenance personnel will arrive within 2 hours for maintenance after office 99% 100%
hours;

(d) MEFEREEE P RBEE—MEEMUMN/ I ARG - HBLTEREFSE
R o
Supply will be resumed within 8 hours after inspection for interruption that 95% 100%
affects more than one domestic flat and/or the common areas of the domestic
block.

16 BH RKERRAT U -
For sudden interruption of fresh water supply:
(a) EBERARCEEPNFLEIRGF155 # R BIA0I2
Estate management personnel will arrive at the scene to attend to the sudden 99% 100%
interruption of fresh water supply within 15 minutes upon receipt of report to
the estate office;

(b) #EARLEV N RENIH %L

Maintenance personnel will arrive within 1 hour for maintenance;

(c) ERNF MK AKENERE - fOKSERERINEHRIRE -
Supply will be resumed within 9 hours after inspection where no repairs to 95% 100%
underground water mains are required.

17 BEARMKERIZR AU
For sudden interruption of flush water supply:
(a) ERERARCHEERNFELEIRF157 1M B2 -
Estate management personnel will arrive at the scene to attend to the sudden 99% 99.95%
interruption of flush water supply within 15 minutes upon receipt of report to
the estate office;

(b) ARSI AENIA 4

Maintenance personnel will arrive within 2 hours for maintenance;

(c) BTN RMERKENERS - RS EREF20/EAIRE -
Supply will be resumed within 20 hours after inspection where no repairs to 95% 98.48%
underground water mains are required.

95% 98.53%

95% 99.24%
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13 BRB&IE(E)

Performance Pledge (continued)

AR5 B 1% 2017F SEFRAK 5
Performance Achievement*
Target in 2017

AR5

Performance Pledge

18 WMEFEEZENREBNLARMAHIKERE - BN EEBNELERF159HK
P74 -
We will arrive at the scene to attend to blockage of drainage in public areas 99% 100%
under the Housing Department's (HD's) care within 15 minutes upon receipt of
report to the estate office.

19 EERAEEFOEBERR  WEFEEARNNE - BI2EEBIFLEE
12RNZ TEE - MBREAEIREEZIL - RAISESANBRESAREES
(LR B ERTBERSFEFI1AZF18TIEE © )
We will commence repairs within 12 days upon receipt of tenants’ request to the 90% 98.56%
estate office for repairs which the HD is responsible. We will inform tenants of the
reasons for the delay within 5 days if longer time is needed to commence works.
(The above repair requests exclude those as mentioned in pledge nos. 14 to 18)

20 EERBEFEZEROMAMERBRA :
Upon receipt of report of suspected hazard imposed by trees managed by the
HD:
(a) BAILHEI0RHNENT 95% 99.47%
We will arrive at the scene within 30 minutes;

(b) BAN2ERIAE0 HABEHINZAER AT

We will cordon off the hazardous zone within 90 minutes of arrival; o S
(c) MRBEITHRE  BRAISEI RN KB : 85% 99.50%

We will arrange clearing of fallen branches, if any, within 4 hours of arrival; ° oRR
(d) BATLEIRNKRER XRAREPRI

We will conduct an inspection to the condition of the tree in question within 3 85% 98.64%

days.

EEAHEE(ERE)ITRIEAL I Home Ownership Scheme (HOS) Flat Owners

21 WEEEEELFRIBEARENERTE - BUEBEIREEEE 71t 5
HEBEMARI[AIMEEERAR BERE - 2E22HNEMRELE
We will notify HOS flat owners of the outcome within 2 weeks upon receipt of 90% 99.30%
their applications for Certificate of Availability for Sale of their flats under the HOS
Secondary Market Scheme, subject to the availability of required information.

FESHE(FE )it #A0 T Tenants Purchase Scheme (TPS) Flat Owners

22 MEEFBHERFHBEARENTETE  BONEREIREEEE MRt IR
HEMRRAM[AIMEEEIEAR RERE - 2E22HNEMRELE
We will notify TPS flat owners of the outcome within 2 weeks upon receipt of their 90% 97.40%
applications for Certificate of Availability for Sale of their flats under the HOS
Secondary Market Scheme, subject to the availability of required information.

b #7875 A Commercial Premises Applicants

23 BALEBRHREHE14RN - BARTERRE L EAARBEEER
We will notify tenderers of the validity of tender for leasing of commercial 99.5% 100%
premises within 14 days of the closing date of tender invitation.

24 MEAFERENARSTE - BALEKRIRBRFRA/NAEHENER - FHITEHR
BRHE18RA - BEAMR IR BARFE NN EATE - BN&SENIERNIE
Subject to the availability of required information, we will refund the tender deposit
to tenderers after Tender Listing Team concluded within 18 days of the closing
date of tender invitation if their tenders are not accepted, unless the tenderer is
the highest bidder.

99.5% 100%
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13 BRB&IE(E)

Performance Pledge (continued)

AR5

Performance Pledge

25 BAISERTEREHE25KRN - BAURIF N KREE AR ERE L A HBIRLE
% o
If the tenderer is the highest bidder, we will inform him/her of the tender result
for leasing of commercial premises within 25 days of the closing date of tender
invitation.

AR5 B 1%
Performance
Target

99%

20178 KBRS
Achievement*
in 2017

100%

il B/ IR EE B,

Commercial Premises / Non-domestic Premises Tenants

26 WHEFREHRBERTR  BISRUAT=ZEAE - Nl =R AR TS 7

BEIRRERE :

We will vet from Landlord's role and approve tenants' applications for fitting-

out works according to the following three classes, subject to the availability of

requisite information:

(a) MEAE:
TEBERINETES « 0 - Pk & « HokigHe - BEMIML - T10X
WAL °
Simple case :

No alteration of Building Services installations, structure, waterproofing,
drainage, compartmentation, outlook of the building. To be completed within
10 days.

(b) — MR :
HERERNITE « NEPRIBBEAL « EERSITEFRALIT D - T20RHNTER ©
Normal case :
Considerable amount of building works, relocation of internal partitions,
forming of openings in floor or wall. To be completed within 20 days.

(c) BHEANE -
BRERNBRNTE  IRERSUEE  REERRHEF - TIORNTK °
Complicated case :
Involved major building works, additional floor or wall, installation of heavy
machine or equipment. To be completed within 30 days.

(AR EERT T E R REERFEM PR (BE) NAERE T S A RS KRG
FNRZRETIEREARE )

(The above time frames exclude the time required for processing by the Independent
Checking Unit under the Office of the Permanent Secretary for Transport and Housing
(Housing) for fitting-out works which involve alteration and addition.)

27 @l BAEFEITEARGAE - BAISEIITHARBMNA - EFHES A
FHLAZFBEAMAT
We will provide commercial premises tenants with new rent and new tenancy
terms 3 months before expiry of the existing tenancies if renewal is approved.

95%

90%

90%

95%

98.56%

96.95%

96.54%

100%

TigAEEER MRS # 77 Works and Services Contractors

28 BANEWEIXRTRIBIABZ S TIRARA R ERRSENEAMETEAR
fa+ 23 ARTTRALEE -
Upon receipt of a complete set of information from the applicant for admission
onto the HA's List of Works Contractors and Property Management Services
Providers, the processing shall be completed within 3 months.

95%

100%

i
Appendices
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Performance Pledge (continued)

RS B 4R 20178 SSBRAK G

R HE
i EapEGES Performance Achievement*
Performance Pledge Target in 2017

—#&M K& General Public

29 BATBTURERIFNEWNEIORNENZEE -
We will provide an interim reply within 10 days of receipt of complaint and enquiry 100% 99.99%
cases.

30 BUIKETURERIFNERDIRARNIEAMEE - BATNRET2IRAEEME
B B TEAREERMIRMNEASHAER -
We will provide a substantive reply within 21 days of receipt of complaint and
enquiry cases. If we cannot provide a substantive reply within 21 days, we
will keep the complainant/enquirer informed of the progress on or before the
substantive reply due date and on a monthly basis.

31 BEELAGEINAMAERSBYS T2V ABBIERSEN
All telephone calls to Housing Authority Hotline will be answered by the hotline 90% 100%
system within 20 seconds.

100% 100%

* 20173EFRANSRE1.1.2017 EITEZE31.12.2017 °
The achievement in 2017 covers the period from 1.1.2017 to 31.12.2017.




