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BEEEZESHA KRB

The Hong Kong Housing Authority Organisation and Functions

#H ZE Asat 31.3.2019

EEEEZES
The Hong Kong
Housing Authority

EEE
Housing
Department
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KB
Strategy Division

BRREER
Development
and Construction
Division

B EEE
Estate
Management
Division

BBSEKE
Corporate
Services
Division
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RIBRE - R2R

BEER

EBERRAEERE

SEEEMHXEHE R
HERE

MEBRBENER
EHEABISE
NEBEEBR
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Housing Policies and Strategies
Research and Statistics

Applications and Allocations
Subsidised Home Ownership Schemes
Land Administration Matters

Long Term Housing Strategy

Public Housing Construction Programme
Development and Construction Projects
Housing Monitoring Information System

Corporate Procurement, Safety and
Environmental Management

Estate Management and Maintenance

Non-domestic Properties Management
and Maintenance

Property Services Contracts Administration
Comprehensive Structural Investigation
Domestic Rent Policy

Tenancy Management Policy

Agency Management

Central Tenancy Investigation

Administration Support

Human Resource Management

Finance and Accounting

Legal Service

Information Technology

Information and Community Relations
Management Services

Secretariat Support to Housing Authority



02 EFEEERAAEY

Housing Department Directorate
E = Asat 31.3.2019

BHEFEER
FERER (BE)/
FEEER

e T AL

Permanent Secretary for
Transport and Housing
(Housing) / Director of
Housing

Mr Stanley YING
Yiu-hong

B kEERANER
(FR)/BIE& (%)

2B+
Deputy Secretary for
Transport and Housing

(Housing) / Deputy
Director (Strategy)

Ms Esther
LEUNG Yuet-yin

BlE & (RN
B+
Deputy Director

(Development and
Construction)

Ms Connie YEUNG :
Kwong-yim :

AER(EREE)
=Bkt

Deputy Director
(Estate Management)

Miss Rosaline
WONG Lai-ping

BIE R (BEEH)
BELL L
Deputy Director
(Corporate Services)

Ms Polly KWOK
Wai-ling

BUBEAEE
BERELE

Head, Independent
Checking Unit

Mr Martin TSOI
Wai-tong

 pEEE ()
3 Ty As
Assistant Director
. (Administration)

. Mr Alfred ZHI
- Jian-hong

 PEERE (FEAE)
 MERRE R+
Assistant Director

(Strategic Planning)

Miss Sandra
- LAM Ching-nga

L EER(TH) ()
CBERELAE

* Assistant Director
(Project) 1

. Mr Patrick LUK
Kwong-wai

R (BHER) ()
RIRESR L

* Assistant Director
: (Estate Management) 1

. Mr Ricky YEUNG
- Yiu-fai

# Note:

I pEER
P RMB L
Assistant Director
: (Finance)

: Miss Fanny LEUNG
- Yin-fun

 ERREERE I
CERERE)(
| EEE (RERS)

R L+

. Principal Assistant

* Secretary (Housing)

. (Policy Support) / Assistant
* Director (Policy Support)

Ms Jenny CHAN
- Yuen-han

BRAE) /

 REE (TH) ()
MR RE

* Assistant Director
(Project) 2

:Mr LAM

: King-kong

BEER (EWMER) (D)

BEELL

* Assistant Director
: (Estate Management) 2

: Ms Josephine SHU
: So-wah

(B17%)

N

 EHREEREREDE
ER(BE) (RERE)
I HEER(LEER)

ERLL

: Principal Assistant
* Secretary (Housing)
. (Private Housing) /
* Assistant Director
. (Private Housing)

: Miss Joyce KOK
- Sen-yee

 pRER (IH) ()
P RN RA

* Assistant Director
(Project) 3

. Mr Stephen
LEUNG Kin-man

D pEER (RHEE) ()
EER L
Assistant Director

: (Estate Management) 3

Mr Steve LUK
: Hing-chuen

| RER(ERER)
AR L T
Assistant Director (Legal
Service)

. Mrs Kitty YAN

© LAM Kit-yi

(1) WRARISEFEEMHFHE 2 BlA EREBLOASR -

This chart shows officers taking up permanent posts at D2 or above only.

| pEER(ERAS)
| FRIRER S
Assistant Director

: (Housing Subsidies)

- Mr Alan HUI
: Bing-chiu

| BB R (HERIRME)
CEmEBELYE
Assistant Director

. (Development &
* Procurement)

- Mr WONG
: Mung-wan
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03 AHBEEFEERE

Allocation of Public Rental Housing

Eﬁi As at 31.3.2019 Eﬁ: As at 31.3.2018

Categories By B
Flats People Flats People

UNES= Public Rental Housing Applications 26 889 73208 15544 39 377
EIEE R &R AR & Estate Clearance and Major Repairs 7B 1118 0 0
BT EHRIEE / MEEER Government Clearance Projects / 127 278 53 137

Urban Renewal Authority

RELE Emergency 0 0 6 13
NFRTEE RRRATEE Junior Civil Servants and Pensioners 1502 4411 1230 3707
Bz E Compassionate Rehousing 873 2015 934 2208
BHEPBRATEEE/ Transfers and Overcrowding Relief / 4913 13 679 3630 9851
WEEE=REFE B Living Space Improvement Transfer

Scheme
i+ Notes:

(1) TefE2 425 @RI ERL -
Excluding 2 425 flats under offer.

(2) TBiEs218{EmE P ELL
Excluding 8 218 flats under offer.
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04 HEEEHHE
Rental Housing Stock

HZE As at 31.3.2019 £ Z As at 31.3.2018

HEARO Public Rental Housing” BENEE RAERAE BNEE RAERAH

No. of Flats Authorised No. of Flats Authorised
Population Population

District Council District

R & Central and Western 636 2 051 636 2 069
4 Eastern 35405 97 966 35 161 98 255
2] Southern 25 649 70 656 25 845 71 780
S RE Yau Tsim Mong 2820 7 947 2820 8 025
SEIKES Sham Shui Po 62 364 156 702 56 558 142 332
JUEES Kowloon City 29 609 74 400 29 609 74 958
= A Wong Tai Sin 75 371 202 313 75 669 205013
By Kwun Tong 146 438 380516 140 411 366 131
=5 Kwai Tsing 101 492 276 656 100 811 277 474 Y
= Tsuen Wan 21729 57 360 21729 57 924 g%
P Tuen Mun 58 204 145 875 59 051 142 145 = ;‘i
TT8A Yuen Long 68 031 198 314 68 314 201 520
& North 22 397 61133 22 695 62 627
RIH Tai Po 16 725 44 535 16 946 45 575
> H Sha Tin 74 545 197 617 71781 191 849
iip= Sai Kung 28 885 81943 29249 83 824
S Islands 23128 70127 19 262 58 586

HZE As at 31.3.2019 £ Z As at 31.3.2018

Interim Housing BNgE? ([RUBRABY| BNHHE? |RUBRAE®
No. of Flats® | Authorised | No. of Flats® | Authorised
Population® Population®

District Council District

G Tuen Mun 3844 4 201 3695 4176
Kwai Tsing 1928 1928
i+ Notes:

() BF T EEEHEEBEREE TAHENBEEENRL -

The figures do not cover the rental flats sold under the Tenants Purchase Scheme.

@ BFeEUNAOEE(Z) hEEERNES BIERREHEL -

Figures include those flats used as temporary accommodation in Shek Lei (Il) Interim Housing (IH) blocks.

@ BFTEREENAEH# (=) FEEEANETBIEHRREMELMHACD -

Figures exclude persons living in those flats used as temporary accommodation in Shek Lei (Il) IH blocks.

127



05 HEERE
Sale Flats

#H ZE Asat 31.3.2019

BENEE
EZZ 9 E District Council District Number of Flats

FEREEFE (BE) B R[E Eastern 13893

Home Ownership Scheme (HOS) Flats 2 Southern 6726

IR Sham Shui Po 4 487

JLBE Kowloon City 2 356

= A Wong Tai Sin 20 506

BiE Kwun Tong 28 441

=E Kwai Tsing 13284

2 Tsuen Wan 962

e Tuen Mun 20835

JCBA Yuen Long 21 957

it & North 12 566

AHH Tai Po 13 037

W H Sha Tin 39852

[rish=y Sai Kung 22 127

BES Islands 3747
& Toa | 24776

LARELEEEE (LA2ETE) X RI® Eastern 17 990

REARREFEEIBLY A 2 Southern 3130

Private Sector Participation Scheme (PSPS) and YRR RE Yau Tsim Mong 3908

Middle Income Housing Scheme (MIHS) Flats"" = AL Wong Tai Sin 11 364

HiE Kwun Tong 6410

xE Kwai Tsing 840

P9 Tuen Mun 19712

ib[&= North 5872

AHH Tai Po 3928

W H Sha Tin 12914

AE Sai Kung 13 766
& Toa | 9983

AIERI BETEl  EREBFTEEMRGREFTE S AE Yau Tsim Mong 629

Buy or Rent Option Scheme (BRO), Mortgage Subsidy JLBES Kowloon City 1096

Scheme (MSS), Green Form Subsidised Home Ownership & Al Wong Tai Sin 1497

Scheme (GSH) Flats™ =E Kwai Tsing 1920

JTRA Yuen Long 2 560

it North 800
I Total | 8502

EHEMNEEEHES (HEE) BER? RE Eastern 2802

Tenants Purchase Scheme (TPS) Sold Flats® 2 Southemn 8 327

RIS Sham Shui Po 5158

= AL Wong Tai Sin 18 242

B Kwun Tong 11 436

=E Kwai Tsing 11 920

P9 Tuen Mun 13 240

JCRA Yuen Long 5932

gl North 14 074

A Tai Po 15 808

> H Sha Tin 22812

[iii=} Sai Kung 11 771

a5 Total

| 141 522
I Grand Total 474634
# Notes:

() BE/AAZEFE/ PEARREREE/AIHEAEHE/ EREXAE/ GREEFHNEMENELHTSEENEL (FEF=HI 2
EMEM LD MIBENEL )  BTRIERELHERL -
HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with premium
paid), but exclude unsold flats.

@ BHEMEESIBELBENERAHTHEENEL (BEHARXFENEL) ETEERGEEFEZSMEL -
TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their flats to
the Hong Kong Housing Authority.
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06A & 1% % Al
Eligibility Criteria

AHfBEREENRFERER

Eligibility Criteria for Public Rental Housing Applications

B 3548 51l Type of Applications

AREER —MRRE [BHESATIELRENS [AZEFELEENE  [RRLIELERHEO

Eligibility Criteria Ordinary Families Single Elderly Persons Priority  Elderly Persons Priority Harmonious Families Priority
Scheme Scheme Scheme'”

B & i FMm18HR ° R & WREM8H * ME HaxkNHMEATUAFR Fmism (BN ER AL

Applicant’s Age At least 18 years of age. I = B 6 ZHF m B0 5% 585% ' MEERERZIMAL WEFME0mKIAL) -
The Applicant must be 58 WIEFMB05% © At least 18 years old (the
years of age or above, and All of them must be 58 years of elderly persons must have
must have attained the age of  age or above at the time of attained the age of 60 or

60 at the time of flat allocation.  filing in their application and above).
must have attained the age of
60 at the time of flat allocation.

TP AE BEOMEARBBEYNAL BREFATERERAEE MEXESRE ERFHE BFHRELEASTIRBA

HouseholdSize ~ AKHE - ERE—ASHHE ALR GSHXROBMRBY BEOEL ERSNAAA WRE LRBESLI—RE
SMAFCRB Rt D6 e - Bf - IKSET - RXMENFE -
At least two related® persons  Single elderly applicants will be  Two or more elderly persons,  The applicant’s family must
living together. Non-elderly allocated Housing for Senior  either related® or unrelated, consist of at least two persons
One-person applicants are Citizens, converted flats or who undertake to live together  with at least one elderly
placed on a Quota and Points  self-contained flats. upon flat allocation. parent / dependent relative.
System.

FBHEFKA ERPUATGBAASRE  ZRAFFHFT R -

Monthly Household  Not exceeding the income limits which are reviewed annually.

Income

REEERE FERREKEFMAANAEEFETSHESREETERTE  ZREFFRA—K

Household Asset The applicant and his / her family members should not own total net assets exceeding the total net asset limits which are
reviewed annually.

R UES HASAEHRBAE AR  EEFBRBREARYHIHMOZE R > BRERAKEKDEEBIE

Property Ownership ~ a) Tﬁgﬁiﬁﬁﬁ/\ HT?‘E%%%EHE%%% Eiiﬁ’f%%mfﬂﬂ&m (Blan : EEEBEMNEENERRNEETTA - BB
HITA « BRART S AL TAEHIES EFI )5 3k (b) BATEM B8 (RIEEER fhag ) BE BT EYE © 3 () HAEMR
EESEBMBRARAREEBEENENR 750%LAtE’JHx$f£ i%%%@%&é%ﬁ’]fﬂ? FEgF - EK,%BZE’JMME%
BT KELEBREERUNASESEY  RERERENEN RAMBAEZH N/ EEFHH (BE T Edti) -
From the date of completing the Public Rental Housing (PRH) application form to the date of signing the tenancy agreement of
the PRH unit allocated in consequence of the application, the Applicant and his / her family members must not: (a) own or co-own
or have an interest in any domestic property in Hong Kong (for example, trustee, executor, administrator or beneficiary having
an interest in any domestic property in Hong Kong shall not be eligible to submit the application); or (b) have entered into any
agreement (including provisional agreement) to purchase any domestic property in Hong Kong; or (c) hold more than 50% of
shares in a company which owns, directly or through its subsidiaries, any domestic property in Hong Kong. Domestic property
includes any domestic property, uncompleted private domestic property, rooftop structure approved by the Building Authority,
domestic building lots and Small House Grants approved by the Lands Department in Hong Kong.

EEEH REK BFEANEEEL—F¥HEEEEERtERAEKNENEESAEE 18U TFREATER —BRIEEFE

Length of Residence iEiﬁi,ﬂﬁiﬁﬂﬁ
() PiREMEHE - ABERGHEA— AEBNLF 5
L) ERBLEWE B BEEKARRSD
At the time of allocation, at least half of the family members included in the application must have lived in Hong Kong for seven
years and all family members must be still living in Hong Kong. Under the following circumstances, all children under the age of
18 are deemed to have fulfilled the seven-year residence rule:
(@) one of the parents, regardless of the children’s place of birth, has lived in Hong Kong for seven years; or
(b) the children were born in Hong Kong with established permanent resident status.

=
FS

(7]
o]
.0
k]
(=
@
Q
o
<

:ﬁ‘utﬁ%#)«

# Notes:
(1) ARBURIEFZRBEAENRE  REFCHRFER S —RIXERFRFENEAEGBREE -
Eligible applications under th|s scheme will enjoy a six-month period of priority processing over the application by ordinary families.
@ EEERERE B
o H uﬁ{fﬂrﬁ’ LPEMEKE - EPMEBRESR) —RFR/ BAXHBENFREBRED —BFRIBHORENK S - BFE AR EMEERRREA
= B °
o THRFEEMFRFBERS —ERFNFERBEE ENEREIFMARBEEARHEE —NERE  BURFEN—TREEREFRL/
l&xﬁ%ﬁﬁﬁﬁﬁ% W—FEE -
Opting to live in one flat with the elderly:
e The applicant’s family must consist of at least two members, and at least one of them must be an elderly parent / dependent relative and at least one of them
must be aged 18 or above. The applicant can select any district for allocation of public rental housing.
e |rrespective of whether the elderly or another adult family member is the applicant, both of them are required to sign an undertaking at the detailed vetting
interview to the effect that the younger member would take care of and live together with the elderly parent(s) / dependent relative(s).
) 2 “ﬂU NERERHTR B - o - \
o BEREMAARLRE BRARL-LERQ/GRTHENTEDE AN REE GRERRNTE AN —hE ARERE AR B -
o ERNEANGMEARZLABREZ NHERHE BRLESRREEHE 41& FER f‘*“%ﬁﬁ%% I BEREENFREBEENRE -
Opting to live in two nearby flats in the same district:
e The applicant’s family must be a nuclear family plus at least one elderly parent / dependent relative. They can opt for two nearby flats in the same district (other
than the Urban district) by submitting two application forms.
e Both of them are required to sign an undertaking at the detailed vetting interview to the effect that upon the allocation of flats, the young family should take
proper care of the elderly parent(s) / dependent relative(s).

0 BFEEFEREMNEE - &%EEXEZ%@E@%  WBRALE N T R o %E%%E‘Jﬁ%ﬂ%%ﬁﬁﬂxzéﬁwm Gk (ﬁ%ﬁ%ﬁ%ﬁ*ﬁﬂﬁé%

%ﬁgﬁ% AEREEFELENER  DRENEBNLBWHK - ESNBPRERRERFETCRAEE  THERBRS E%E%‘/%N)ﬂé IMABRETE R R
Gl )
The relationship between the applicant and family members and between family members must be either husband and wife, parent and child, grandparent and grandchild.
Applicant may apply with his / her single sibling (Single sibling means never undergone any formal or customary marriage formalities, divorced or widowed. If the single
sibling gets married after registration of PRH application, he/she must delete his / her name from the PRH application as soon as possible despite his or her spouse has
not been granted the right to land in Hong Kong).
129
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06A Etg 28l (&)
Eligibility Criteria (continued)

AERMEEFERE REAH Family Size SARSARRE" MEEFERE?
(20194 A1 AEER) (1.4.2019 % %K) (1.4.2019 £ %)
Income and Total Net Asset Limits Maximum Income Total Net
(Effective from 1 April 2019) Limit (per Month)® Asset Limit?
(Effective from 1.4.2019) | (Effective from 1.4.2019)

1A 1-person $11,830 $257,000

2N 2-person $18,690 $348,000

3A 3-person $23,010 $454,000

4N 4-person $29,240 $530,000

5A 5-person $35,280 $589,000

BA 6-person $38,810 $637,000

7A 7-person $44,550 $680,000

8A 8-person $49,820 $713,000

SUN 9-person $54,940 $788,000

10 A=A £ 10-person or above $59,950 $849,000

HEBEEZREEFASBR | £FAR  HouseholdSize | SABRBABRE" BEEFERE

REEFERSE (1.4.20194 %) (1.4.20194%3)

(20194 A1 BER) Maximum Income Total Net

Income and Total Net Asset Limits Limit (per Month)® Asset Limit®

for Non-related Elderly Households (Effective from 1.4.2019) | (Effective from 1.4.2019)
(Effective from 1 April 2019)

2N 2-person $22,430 $696,000

3A 3-person $27,610 $908,000

4N 4-person $35,090 $1,060,000

5A 5-person $42,340 $1,178,000

BA 6-person $46,570 $1,274,000

7A 7-person $53,460 $1,360,000

8A 8-person $59,780 $1,426,000

9IA 9-person $65,930 $1,576,000

10 A=A | 10-person or above $71,940 $1,698,000

#F Notes:

(1) BRHEMAESKATEDF BT HYEE AT R B RA SR ESR -
The amount of statutory contribution to the Mandatory Provident Fund or Provident Fund Scheme can be deducted when making income declaration.

@ EBERUREMEIAERE0ORRIA LMES  HBEEFEREA L RFARBENMIE AT I0ATN FEERENGEEFEREH A
514,000 7T * 696,000 * 908,000T * 1,060,0007T * 1,178,0007T * 1,274,0007T * 1,360,000 7T * 1,426,0007C * 1,576,000 711,698,000 7T) °
If all member(s) of a family is / are elderly person(s) of age 60 or above, the total net asset limit for the family will double the amount as shown in the above

table. (i.e. the total net asset limits for elderly families with 1 to 10-person or above are $514,000, $696,000, $908,000, $1,060,000, $1,178,000,
$1,274,000, $1,360,000, $1,426,000, $1,576,000 and $1,698,000).
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06B E&%E 8l (4&)
Eligibility Criteria (continued)

BEEERHEBHBEMNERER

Eligibility Criteria for Purchase of a Flat under the Home Ownership Scheme

CE e ol 43 Green Form H % White Form
Categories of Applicants 1. ABFREZER (FZ)dAEEEHE 1. LERENER:
(B BETAr£AFEE (RAR)MEF (A Households living in private housing;
EERA EPRRIN)
Households of public rental housing (PRH)
units under the Housing Authority (HA) (with
the exception of tenants under conditional
tenancies) or the Housing Society (HS);

2. HERFEEEIMERERFEHEN(EE 2 FZEkEBETTNAERNEMENEET
BERFHEINAL ABUEFPHREKE : &
Holders of a valid Green Form Certificate Family member(s) of households living in PRH
issued by the Housing Department (HD) / the or any subsidised housing scheme units under
Urban Renewal Authority (URA); the HA or the HS; and
3. HEBRFEEEELFMREFSINEEEZEE 3 RBREFZGIMEEHEZI((HES])
FEBHEBREAE Rk BEZGRIEERLE PRI TFRN
Staff of the Estate Assistant (EA) grade of the (MBS | BAUEFRERAURERE o
HD who is holding a valid Letter of Assurance Flat owners and their authorised family
(LA) issued by the HD; and member(s) under the Tenants Purchase
Scheme (TPS) within 10 years from the date
of Assignment for the purchase of their TPS
flats from the HA.
4. FEE[REMHSEUNEINTEE - 8
Recipients of Rent Allowance for the Elderly g g
Scheme (RAES) administered by the HA. 2
REWAREERSE REEF/HBANKABRBERBENRT - BRAEAEREREXEANAEZENEHHEES =
Household Income Tenants / Licensees of PRH are not subject to the  ZIFTEHIA B KR EERFERFRTE o
and Asset Limits requirement on household income and asset limits.  The total monthly household income and the total

net value of their assets should meet the limits set
by the HA for each sale exercise.”

EEYERERRE REFP /HBANZEEMERERERH RHERARERBANAAGEABREEN F
Domestic Property Tenants / Licensees of PRH are not subject to the %A R I E AR E © @
Ownership restriction of ownership of domestic property. The applicant and his / her family member(s) are

subject to the domestic property ownership
restriction of the scheme.?

BB THEA - HEE AN E N ENEBFRERE O
Length of Residence Not applicable. The applicants are subject to the requirement on
length of residence of the scheme.®
REE Fik FM185% © Fim185%
Applicant’s Age At least 18 years old. At least 18 years old.
=EK 7, P > X L/ = 2 = 3 . N
R 1. ZEZERREFITEFENTEREE: 1. 2NREREBLEEHEINRLRESR
Application Category Family applicants living in PRH estates EE
affected by the HA’s clearance programmes; Nuclear family applicants applying under the
Priority Scheme for Families with Elderly
Members;
2. BMIREREBEEGHEINRERS L 2. HMRORKERSB
Family applicants applying under the Priority Other nuclear family applicants;
Scheme for Families with Elderly Members;
3. HMKERFE 3. FROKERFE K
Other Family applicants; Non-nuclear family applicants; and

4 FREGABAFHHVEN-AGHE . 4 —ASHE-
N One-person applicants.
One-person applicants living in PRH estates
affected by the HA's clearance programmes;
and
5. —AB@EE -

One-person applicants.
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06B E 2R (%)

Eligibility Criteria (continued)

&+ Notes:

)

[HEEEGAREFEEML2018] THRPFENTARELACRERRELEEFERE -
Total Monthly Household Income and Total Net Household Asset Limits for White Form applicants under the Sale of HOS Flats 2018.

Household Size RESHAHEANERE REAEEFERE

Total Monthly Total Net Household

Household Income Limit Asset Value Limit

1A 1 person $28,500 ($30,000) $980,000
2N 2 persons or above $57,000 ($60,000) $1,960,000

g%ﬁggﬁg%ﬁﬁﬁéﬁ) TR EMATR ST BIFTERNEZEHRENRRFE / KEK BWAFHRUGTEAL « 5EAEERBESHAEHNEZEALR
S 9] o

Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes are deductible from the applicant’s /
household member’s income for the purpose of vetting the applicant’s eligibility. Figures shown in brackets in the table are the equivalent income limits with
the statutory MPF contribution, which may not be applicable to other provident fund schemes with the statutory contribution.

HEEFEIEASMCAIN24EA  EEFEERERAE A - RFE REARERS TG () BA R EMA KRR TBEMETETOERES © k(i)
B (REGE R BE &S AWETET i) 54 ERER A RN A7 A T TETH AR — KL AR : 3\ ARBEFE
ERF(BELML) OFGEA  R(BEEAEER TR RRETEFT AT (BERMEARY - USRI EEREE A R%)  sURNIE
B —FALFREMERFEEETHRA - TERFOREEBNEMETET  REKNLATERT  CRESHEERNNRAEBEY A
ERERGRE L R B BAAE I/ N EF i (BT Eiti) -

Neither the applicant nor any member of the family has, during the period from 24 months preceding the closing date for submitting the application and up
to the time of purchase of signing the Agreement for Sale and Purchase for the purchase of HOS flat, (i) owned or co-owned any domestic property in Hong
Kong or any interest in such kind of property; or (i) entered into any agreement (including preliminary agreement) to purchase any domestic property in
Hong Kong; or (i) owned more than 50% of the shares in a company which directly or through a subsidiary company owned any domestic property in
Hong Kong; or (iv) been a beneficiary of any domestic property (including land) in Hong Kong; or (v) assigned any domestic properties in Hong Kong or any
interest in such properties (the date of assignment means the date of execution of the Deed of Assignment), or withdrawn from any company which owned
any domestic property in which the applicant/ family member owned more than 50% of the shares. Domestic properties include any domestic property,
uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building lots and small house grants approved by
the Lands Department in Hong Kong.

HEEACHFHIEAPERREREBREERLE  HEEENEB TN EIZ B &M FTIR ) (832 28 HARR B B & BRI ©
The applicant must have lived in Hong Kong for at least seven years on the closing date of application, and his / her stay in Hong Kong is not subject to any
conditions of stay (except the condition on the limit of stay).
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Eligibility Criteria (continued)

RFEEAREEEF-MSIE (BED) NERER

Eligibility Criteria for applying the White Form Secondary Market Scheme (WSM)

HEE A 1. LWEEENER
Categories of Applicants Households living in private housing;

2. BEFREZRE S (FXE) B EFREH SR NAHBEFRENEMNEFEEFTSIEL
EFHREKE : &
Family members of households living in public rental housing (PRH) or any subsidised
housing scheme units under the Hong Kong Housing Authority (HA) or the Hong Kong
Housing Society; and

3. REFZg[MEBEREE] (HES) HELZRHHELE ARt TF R0
[MHEFE | BUEERARBAREKE o
Flat owners and their authorised family member(s) under the Tenants Purchase Scheme
(TPS) within 10 years from the date of Assignment for the purchase of their TPS flats from
the HA.

KERAREERSE HEEMEAREKERANEERERANAETENARREERT O
Household Income and The total monthly household income and the total net household assets value of the

Asset Limits applicant and his/her family members should meet the limits set by the HA for the scheme.

EEMERERE A MEREKBAMEATEFAINEEYEREBENRSE] - @

Domestic Property The applicant and his/her family members have to fulfil the domestic property ownership

Ownership restriction of the scheme. @

JE& B Hf REE AT e AT EISIEBFEHRRE] - ©

Length of Residence The applicant has to fulfil the length of residence restriction of the scheme. ©

BHEEFR BREHIIHHEEEFim18aK

Applicant’s Age At least 18 years old on the closing date of application.

SNl — ABRBEIRERFE A Z A ERHEE) ©

Application Category One-person applicants or family applicants (i.e. a composition of two or more persons).
5t Notes:

(1) 2018FEREEF_MHAE(AEZ) IMABREERSE -
Income and Asset Limits for the 2018 White Form Secondary Market Scheme (WSM).

KEAE Household Size SESABAANERE" REAESEFERE
Total Monthly Total Net Household

Household Income Limit* Asset Value Limit

1A 1 person $28,500 ($30,000) $980,000
2 A A 2 persons or above $57,000 ($60,000) $1,960,000

o RRHIERES CRER) SR At A B BIPAER AT H RS W R FE/ REKERATHBRIATHEAL - JIRFBNMABN BT BT A% ETERE
SUREHEZAERE  RAVERNEMATE B AEERRENBZEASREE -
Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes are deductible from applicant’s/family
member’s income for the purpose of vetting the applicant’s eligibility. Figures shown in brackets in the table are the equivalent income limits with the
statutory MPF contributions, which may not be applicable to other provident fund schemes with the statutory contribution.

(@ MEBEBILAMZAINAEA R  EEFIBRERSNEE - BEE RERER BTG () HE L AR REESE S LAE BT IEE T
Efes (i) BRI MBS (RERRGE) BESEEMETETF : d(i)HAEMNEEIEBHNBARBEETEFNAF —+IALHRE : v
REBEMNEEEF (BFE L) NREA  AVEEFEEAETTEEFREBEGTEFEMNTAER (EEHENBE - UHETERZBEER
%) (Vi RBEARA —FALBREMERETETHAF - FEETRBEEEENEIMNETET REKNALAEZEET  KREFHEER
AMREEEY  BEREREN L RaMBAZEHHN/ N EFIMW (21T Eftin) -

Neither the applicant nor any member of the family has, during the period from 24 months preceding the closing date for submitting the application and up
to the time of purchase of signing the Provisional Agreement for Sale and Purchase for a flat under the scheme, (i) owned or co-owned any domestic
property in Hong Kong or any interest in such kind of property; or (i) entered into any agreement (including preliminary agreement) to purchase any
domestic property in Hong Kong; or (i) owned more than 50% of the shares in a company which directly or through a subsidiary company owned any
domestic property in Hong Kong; or (iv) been a beneficiary of any domestic property (including land) in Hong Kong; or (v) assigned any domestic properties
in Hong Kong or any interest in such properties (the date of assignment means the date of execution of the Deed of Assignment), or (vi) withdrawn from any
company which owned any domestic property in which the applicant/family members owned more than 50% of the shares. Domestic properties include
any domestic property, uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building lots and small
house grants approved by the Lands Department in Hong Kong.

@) HFREALPHFHILANERRERERLRTE MALEEBNELD T FE RGN PTIR G (B8 HR A B R 1HBR M) -
The applicant must have lived in Hong Kong for at least seven years on the closing date of application and his/her stay in Hong Kong is not subject to any
conditions of stay (except the condition on the limit of stay).
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07 BEVHER#ES

Size and Rent of Flats
#HZE Asat 31.3.2019

ZEEER
Former Housing
Authority Estates

BEEEZEQEY
The Hong Kong
Housing Authority
Estates

++ Notes:

RREND | BEEVAY | BRECNER*

Year of | Stock of flats

completion

1958-1965 14765

1966-1973 12742

1973 F A& 353914
Post 1973 ()"
(Urban)®

244611
(FEEME)®
(Extended
Urban)?

167 396
(FHR)e
(N.T.)

(A3 K3T)
Size of selected
flats*(in m?)

24.1
30.6
4.2
28.3
306
33.1
365
16.3
235
34.4
433
53.6
14.1
22.0
34.4
433
51.8
17.1
24.9
34.4
433
51.8

HNILHSENEEEL  AERAT RABNTHEEEHEANSSRZE -

In compiling this appendix, the dominant size of each type of flat was selected.

(1) TRemEEEsENRNE-

Urban includes Hong Kong Island and Kowloon.
@ BETEEEZE ZE X YPH SR BERRFE-
Extended Urban includes Tsuen Wan, Kwai Chung, Tsing Yi, Shatin, Ma On Shan, Tseung Kwan O and Tung Chung.
@) FABENE - Lok EFY T RKE - KIEREES - BTEERE -
N.T. includes Fanling, Sheung Shui, Tuen Mun, Yuen Long, Tin Shui Wai, Tai Po and Outlying Islands excluding Tung Chung.
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BEBENHAE
Number of flats

2381
3733
1298
2698
3770
2058
1256
6973
4892

14997

12101
1238
2455
3295
5322
5744
2240
2187
3552
4202
3764
3200

BAFHEE

()
Average monthly
rents ($)

1,408
1,786
2,405
1,530
1,794
1,938
2,000
1,406
1,353
2,950
3,709
5,051
1,161
1,811
2,856
3,687
3,451

931
1,120
1,961
2,476
3,249

JT
(FHK
S84

$/m?per month
58.4
58.4
58.4
54.1
58.6
58.6
54.8
86.1
57.5
85.7
85.7
94.3
82.6
82.5
82.9
82.9
66.7
54.4
449
56.9
57.2
62.7



08 METEF—EBiXx
Statistics
#H & Asat 31.3.2019

Number

B/ B Estates / Courts 434
BEAED Public Rental Housing (PRH)"" 185
EEBEEEI(ERE)? Home Ownership Scheme (HOS)? 155
FAARB2R2EER & (FAARETED / Private Sector Participation Scheme (PSPS) / 48
HEAEBREFERE@ Middle Income Housing Scheme (MIHS)?
AR B2/ SR E XS/ Buy or Rent Option Scheme (BRO) / 7
HRERETEO Mortgage Subsidy Scheme (MSS) /
Green Form Subsidised Home Ownership Scheme (GSH)®
HEBHEANE (BEFTED Tenants Purchase Scheme (TPS) 39
HEQE :wu\_JA A Authorised Population 2131093
MER PRH 2126111
i @%E(‘” Interim Housing (IH)* 4982
ERHEREEREAD (A5tEF)O Resident Population in Subsidised Sale Flats 1 096 000
(estimated population)®
BEEMEHE Stock of Flats 1274169
BEAE PRH 793 428
HEEREC IH® 5772
EED HOS™ 224776
FAAB R E/ FEARKEREFE? PSPS / MIHS™ 99 834
AR B/ EREEMNE/ BRERFEY BRO / MSS / GSH" 8502
HENE(BEHEEM)® TPS (sold flats)® 141 522
REHMER Unsold flats 335 2
WEDNENHE Number of Flats under Construction 74737 .
HERY/ FREEE/ A HEEN Rental / GSH / Subsidised Sale Flats 74737 £§
PRk A 0O Transit Centres® 3 g
HERITAD Authorised Rental Population 102
FE52 A (10 Nurseries!® 355
2 5EE 0 Kindergartens® 240
B0 Schools™ 259
& &5 KR ?a‘ =0 Libraries and Study Rooms? 232
B R R AL & B 1o Welfare and Amenity Premises!(" 6900
sz Shops 2248
ML (BREAREA) Market Stalls (including cooked food stalls) 1082
TIREEf 2 Factory Units'’? 8658
f% N%eﬁ AEEBTBRIEIEREEERTE(HENS) EW  MEFHERAEREUNAIHAEE/ EREEHZELR—EEHERRENNEE

BHEESI(EE ) EL -

Public Rental Housing (PRH) estates exclude those 39 Tenant Purchase Scheme (TPS) estates, 2 Buy or Rent Option Scheme (BRO) / Mortgage Subsidy
Scheme (MSS) and 1 Home Ownership Scheme (HOS) courts with PRH units.

@ EBE/AAZZHEERBREF=HLZAHENERERES

HOS / PSPS courts include pre-Phase 3B HOS courts.

@) AMEAIEE &/ EREEE/ GRERAEELTEE—

BEERER B5t &/ SR E X BBELAEERL (RE%RL)

BRO / MSS / GSH courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.
@ FEEEAOTREERAE(C)TEEERETBEREEMEGLHACD

Population in Interim Housing (IH) excludes persons living in those flats used as temporary accommodation in Shek Lei (1) IH blocks.

(5) %ﬁﬁj}ﬁd%%@%{i)x%{@%%&ﬂ%? TWAS2EHE/ PEASRKERES - AIER S8/ BREXE/ iﬁ%ﬁ% el &%ﬂaufﬁﬂﬁuﬂﬁ)ﬁ
R-EMREERAARARNSESEM (ERRMENEL JEE  EEA QBT EIEE BN G BTN T fisl Hak R e
Subsidised sale flats population include those residing in HOS, PSPS / MIHS, BRO / MSS / GSH and TPS flats but exclude those reS|d|ng in flats that are
tradable in the open market (flats with premium paid). Figure for resident population is based on the General Household Survey conducted by the Census
and Statistics Department.

© THEEEGHESEI40ELROEC)PEEERNET BIEREEMOERL -
Stock of flats in Interim Housing (IH) mcludes 140 flats used as temporary accommodation in Shek Lei (I) IH blocks.

(7 BE/AANZEAB/ PEABRERENS/AEA B/ BREXGE/ GREEF BB ELMTSEENEN(EEE=MI 25
& M B ok O B MBI B - BBk & B -
HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with premium
paid), but exclude unsold flats.

@ BHEMESEELBFEANEARTHEENEA(BAXHENEL) ETRRERGAEREZE SN BN -
TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their flats to
the Hong Kong Housing Authority.

(©) BIEAEEREE -
Including Shek Lei temporary accommodation.

(10) BF REMLBRE -
Figures refer to total number of stock units.

(1) BRIEERM  BERMEEE -
Including nurseries, libraries and study rooms.

(12) BIEAIR THUKE 8 FEE5E 5 AR -

Including non-manufacturing shops in factory buildings.
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09 2014/15£2018/19 MBI FEEEERNEBE
Summary of Operating Results for Financial Years

2014/15 to 2018/19

2014/15| 2015/16| 2016/17| 2017/18| 2018/19
HEXSM|BEEXSM (BETSM(BETSM (BB SM

HEEE Rental Housing

WA Income 13,761 14,365 14,444 15,379 16,414
b3 Expenditure (13,789)  (14,376)  (14,118)  (14,996)  (15,651)
EEZR/ (FRF)  Operating surplus / (deficit) (28) (11) 326 383 763
BEEF Commercial

WA Income 2,303 2,469 2,714 2,975 3,253
s Expenditure (1,303) (1,383) (1,448) (1,604) (1,647)
EERM Operating surplus 1,000 1,086 1,266 1,371 1,606
EHMBEERFT Home Ownership Assistance

WA Income 3,066 2,596 2,729 10,021 9,799
b3 Expenditure (725) 611) (1,326) (5,281) (6,871)
EERH Operating surplus 2,341 1,985 1,403 4,740 2,928

Kt AFEE/EW A  Consolidated Operating Surplus
BEWNSSE/EEE before net non-operating income

WA Income 19,130 19,430 19,887 28,375 29,466
i 52 Expenditure (15,817) (16,370) (16,892) (21,881) (24,169)
KReT AFEEIEW A Consolidated operating surplus 3,313 3,060 2,995 6,494 5,297
SREEM AR A B ER S before net non-operating income

FEEVRAEEE Net non-operating income 26 56 15 7 11
BEFEERA Consolidated Operating Surplus 3,339 3,116 3,010 6,501 5,308

FEEME S E/ERAR including net non-operating income

10 2014/15Z22018/19 I FEEARINERE

Summary of Capital Expenditure for Financial Years
2014/15 to 2018/19

2014/15 2015/16 2016/17 2017/18 2018/19
HELTSM|EEXTSM|(EETSM |EETSM |EE T SM

= Construction 11,945 17,411 16,766 19,585 18,555
hETRR Improvement works 646 812 659 674 584
BGEEH /58 Computer equipment / motor vehicles 129

ERE AR Total Capital Expenditure 12,725 18,352 17,530 20,380 19,273
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11 BETFEREEEEREE

Public Housing Production in the Past 10 Years

HAEE Rental Flats

EAEE The Hong Kong 15389 13672 11186 13114 14057 9938 14264 11276 13413 17658
TE® Housing

(BZ€)"  Authority (HA)"

EEHE Housing Society 0 0 0 0 0 0 0 140 0 0
(Bi)@ (HS)®

Total

HEEMO  Sale Flats®®

EZg" HA® 370 1110 0 0 0 0 0 3017 248 9121
B30 HS®© 0

0 0 0 0 0 988 0 0 0
0] o] o] ol o| wel oo zel o

&t Grand Total 14782 11186 | 13114 [ 14057 | 9938 | 15252 | 14433 | 13661 | 26 779

#F Notes:

(1) FZeHIFREREELREAHMEEIRE (RE) THERSLMPBLHEEEERETE(BR) BERAEHEWEL - LA AEEBEHEREN
AR Bt El/ ERE RN EL T BEEA
Production of HA rental flats includes public rental housing (PRH), interim housing flats and flats of projects transferred from the Home Ownership Scheme
(HOS) to PRH. Flats under projects built as rental housing but subsequently transferred to the Buy or Rent Option Scheme (BRO) / Mortgage Subsidy
Scheme (MSS) housing are not included.

@ FHEEFEREEREHEREMRELELTENEL - RERFLEAENEEARPELEL  YHERBABN —SHEEEE -
Production of HS rental flats includes rental flats and the Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term lease
basis and a lump sum consideration is payable for each SEN flat by the applicant.

(3) BEABLEFS 2002 4F = 2004 F HARTERK W 2007 FREA DY BENER /ARBL2EREENE (RASETE) /AEHEFENBELTmE - ERA
EOEFG | REERESERE -
For those HOS / Private Sector Participation Scheme (PSPS) / Flat-For-Sale Scheme (FFSS) flats completed during 2002 to 2004 and subsequently put
up for sale by phase as from 2007, the first time when they were put up for sale was taken as the time of production.

4) BFETEETRERRBR2015/16FE — X HRER 322 @& B S &N -
Figures do not include the 322 subsidised sale flats provided by the Urban Renewal Authority (URA) on a one-off basis in 2015/16.

6) FEENEHLEENERERERE BALETE  JHAUEHE/ ERBEXTENEREE TS (KBRE)WEBERL -
Production of HA subsidised sale flats includes the flats under the HOS, PSPS, BRO / MSS and Green Form Subsidised Home Ownership Scheme (GSH).

6 FHREDLHEREEUNZESSETEHETE RUBEFEASNEDHEFERBENER -
Production of HS subsidised sale flats includes the flats under FFSS, Sandwich Class Housing Scheme (SCHS) and Subsidised Sale Flats Projects.
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12 2018 BEEE MGG
Construction Accidents Statistics 2018

RE(28) Total number (Hong Kong) 3541
NEIE(FEZEE) New construction works (Housing Authority) 104
HIERMRE(FEZES) Repair and Maintenance works (Housing Authority) 18
B (EELZES) Total number (Housing Authority) 122
EEZESh2BREaS L Housing Authority as % total 3.4%
BTEZ2IA(EE) Number per 1 000 workers (Hong Kong) 31.7
BTFHIA Number per 1 000 workers (Housing Authority new construction 7.4
(FEZEEHETLRR) works)
FTHITA Number per 1 000 workers (Housing Authority Repair and 5.7
(FEZE2#ERIRETR) Maintenance works)
B (28) Total number (Hong Kong) 14
B (FEZESHELRR) Total number (Housing Authority new construction works) 2
B (FEZESHERRETLIRE) Total number (Housing Authority Repair and Maintenance works) 2
FEZESHETLRMNEHE L Housing Authority new construction works as % total 14.3%
EEZESHERRE LE(HRE Housing Authority Repair and Maintenance works as % total 14.3%
Btk
BTHEIA(RE) Number per 1 000 workers (Hong Kong) 0.13
BTEZIAN(REZESHEIR) Number per 1 000 workers (Housing Authority new construction 0.14
works)
BTEZIA Number per 1 000 workers (Housing Authority Repair and 0.63
(FEZE2#ERRETR) Maintenance works)
BE(2) Total number (Hong Kong) 111 849
B (EEZEeHMEIR) Total number (Housing Authority new construction works) 14 046
EEZESHMEIRGBHE DL Housing Authority new construction works as % total 12.6%
RE(EEZESHERRELRE) Total number (Housing Authority Repair and Maintenance works) 3167
EEZESHIERIRELR Housing Authority Repair and Maintenance works as % total 2.8%
rct = Ealsd



13 BRAGHE

Performance Pledge

RERRGERTEARYE  BRWE  FEFEZER (BRI T —ERGAH - EERBAERE
BAEHNRAR K EBRGEREFFRENEFIERE - RO E RS REOF KM LA B ARG A E L E

.
BT -

To ensure our services better meet public expectation and move with the times, the Hong Kong Housing Authority
(HA) has formulated a set of performance pledges. These pledges cover our operations that have an interface with
the general public and our major client groups. We will conduct reviews on the performance pledges according to
the needs of the clients.

RIEEE | 2018 FEME&E"
Performance | Achievement*

Target in 2018

PR R

Performance Pledge

AHBERER (A R) B5EE Public Rental Housing (PRH) Applicants
1 BMeemRAle REREEN3ERAR  LEABARFESAKNEREFR

We will within 3 months from the confirmed receipt of their applications notify the

. . ) , , 90% 99.99%
applicants in writing as to whether they are successful in public rental housing
registration.
2 CERFIEFAERBESERE  BMgEAI EMANREEFAERESHEE
R o
e 99% 100%

When an application reaches the detailed vetting stage, we will give the applicant
1 week’s advance notice of the detailed vetting interview.

3  EMEE0EANERERHFEFAERESEBNERGRSE
We will conduct the detailed vetting interview within 30 minutes of the appointed time 99% 100%
if the applicants arrive on time.

4 HBEEEAAERBERRNEBMEBTRASENER R  IMSETEER
%E R2EAARNBRREFERENERILER
Upon submission of full information by the applicants during the detailed vetting interview 99% 100%
at detailed vetting stage, we will conduct checking and verification and advise the
applicants on whether they are eligible for allocation within 2 months.

5 HEEREBEMEBNEBNZEEARERR HMEXERNERFEABRRELRE
B1% e
We will conduct a vetting interview with the applicant within 3 weeks upon receipt of
referral from the Social Welfare Department recommending “compassionate rehousing”.

6 FEEREHALETRBREZGHF2122712EREESHREIEE - HME
FHEGNARZRFLERERE F—ATERTHENER
We have set up the e-service on the web and the Housing Authority Hotline 2712 2712
enabling applicants to enquire on the progress of their applications. We will update the
status of the relevant application progress data in the system as at the end of the
preceding working day.

99% 100%

99% 100%

AB{XF PRH Tenants
7 BMEE7TPERNEFIRERREENAEES

We will attend to tenants within 7 minutes when they visit our estate office during office 95% 99.99%
hours.

8 HEWERBEEEA G RMEE18HBENEFIREBRELEEREENAREES -
We will attend to tenants within 18 minutes when they pay rent at our estate office 95% 99.99%
during rent collection service hours.
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13 BR#&es ()

Performance Pledge (continued)

REEE | 2018 EREE"
Performance | Achievement*
Target in 2018

FR 7 R

Performance Pledge

9 (o) WMAIEPRHUEGERNRAAFEZENE  RMSERERLRTBRF2ES
NEREETEGHESMEZNNES
We will refund domestic rental deposit and overpaid rent to ex-tenants within 90% 97.38%
2 weeks upon receipt of application if adequate information is provided and
no outstanding debt is owed to the HA.

b) MEFRHEEEER  KMSEEREHSEDBRF2EHNBMRELER -
We will notify tenants of the outcome within 2 weeks upon receipt of application for 95% 99.88%
rent assistance if adequate information is provided.

10 () FREBRFEE  KHlFEE KOBRERE  TREBTRZENRE  WRAEER
RENEHER  RAISEIORNENFEE -
We will provide interim replies for applications relating to change of head of 100% 100%
household, special transfer, rent reversion and subsidy for the installation of an
emergency alarm within 10 days if required documents are provided.

b) st EEERE  ZRMEEIBRAGAEEFEEEE - WHMREEI18BRAE
HHREEE  eEFEBEESBERIINARBAGSARETPABER -
We will provide substantive replies for these applications within 18 days. If we 95% 100%
cannot provide a substantive reply within 18 days, we will keep tenants informed of
the progress on or before the substantive reply due date and on a monthly basis.

1 ERHEEERIEREBOEENERRBEORFRI12/FAEE -
We will attend to complaints about security and cleansing services in the estate within 95% 100%
12 hours of report to the estate office.

12 WEBFARENENEE BROCRIEREIEEE -S| RRHEEER
FRE|RG UBEIEEFEENE ] [HEEEEHNE K[ HZRERFTEIH
B SHE2EHABHNRBER -

We will notify PRH tenants of the outcome within 2 weeks upon receipt of their
applications for Certificate of Eligibility to Purchase of a Home Ownership Scheme (HOS),
Tenants Purchase Scheme (TPS) or Green Form Subsidised Home Ownership Scheme
(GSH) flat under the HOS Secondary Market Scheme, subject to the availability of
required information.

13 MEBAFARMNENER BZMERIRFEEHEEREE | EMECHNRE
% SECORNBHRBER -
We will notify PRH tenants of the outcome within 60 days upon receipt of their 95% 99.94%
applications for purchase of their flats in Tenants Purchase Scheme (TPS) estate,
subject to the availability of required information.

14 FHEEMB AR -
Maintenance personnel will arrive at the scene for report of lift breakdown:

90% 97.9%

5 o AR - - 95% 97.47%
(a) MEABE - fEABREERIEI5HBNES ’ ’
within 45 minutes where no trapping of passengers is involved;
b) WERE HEAB S NERNTS
(b) Q'ﬁji ?E%I %f }\.E £ DﬁilﬁilJ?J— 950% Tl
within 25 minutes if trapping of passengers is involved;
\V/\QE\iE'/ 30/\\t \Z \| HE o
(0 IEHEBR 0 S AARHREHTE 0% 99.16%

have them rescued within 30 minutes of arrival.

140



13 BR#&es ()

Performance Pledge (continued)

RIEEE | 2018 FEME&E"
Performance | Achievement*
Target in 2018

FR 7 R

Performance Pledge

16 BERAEFE:
For sudden interruption of electricity supply:

(@ EBERASSHEEBRERERLI6DENIISERE

999 1009
Estate management personnel will arrive at the scene to attend to the sudden K K
interruption of electricity supply within 15 minutes upon receipt of report to the
estate office;
N & = \f %\ I% Y
b) ERAREREA - EEABSE/NEREGH | | . 99% 99.93%
Maintenance personnel will arrive within 1 hour for maintenance during office hours;
(€) EFEMARREA  #EABSE2/NGAZIZHEE 99% 100%
0 (o]
Maintenance personnel will arrive within 2 hours for maintenance after office hours;
(d) WEFEEAEEESRBB—AFEEMN/Z RS  HESHEREES/NER
W18 o
] , - , . , . 95% 100%
Supply will be resumed within 8 hours after inspection for interruption that affects
more than one domestic flat and/or the common areas of the domestic block. ”
(0]
16 BARKEERADE - 3
(]
For sudden interruption of fresh water supply: é;.i
(@) EMEBAESSEERHERERE15DBENIIZEE 995 100%
Estate management personnel will arrive at the scene to attend to the sudden ° °
interruption of fresh water supply within 15 minutes upon receipt of report to
the estate office;
HIEANBZTET/E 35 4E1E
b) #EABREVNERNIPZEE 95% 100%

Maintenance personnel will arrive within 1 hour for maintenance;

(€ BETFRMEBKENRRE  HKSERERI/NFAE -
Supply will be resumed within 9 hours after inspection where no repairs to 95% 100%
underground water mains are required.

17 BERREIKEERA T -
For sudden interruption of flush water supply:
@ EMERASSEERRREREZERER15DBENIIZEE

999 1009
Estate management personnel will arrive at the scene to attend to the sudden & %
interruption of flush water supply within 15 minutes upon receipt of report to
the estate office;
HEANB B2/ SIS
CEZINS Gl e 05% 100%

Maintenance personnel will arrive within 2 hours for maintenance;

(€ BENFRMERKENEE  HKSERER 20/ NFARIKIE °
Supply will be resumed within 20 hours after inspection where no repairs to 95% 100%
underground water mains are required.

18 MEFEZEERERENATMAIIKERE  BMNeEEBHERERE 15D
SRR o
We will arrive at the scene to attend to blockage of drainage in public areas under the 99% 100%
Housing Department’s (HD’s) care within 15 minutes upon receipt of report to the estate
office.
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13 BR#&es ()

Performance Pledge (continued)

REEE | 2018 EREE"
Performance | Achievement*
Target in 2018

FR 7 R

Performance Pledge

19 EEREAEREIPHABEXRRE WNEFEZFEEMNER  RMSEERHELERRE
RRABHTHE - MFRREFHBED T ZMASESRAABREENREES -
(LB EERTBRERBERFEI14EE18EMEE )
We will commence repairs within 12 days upon receipt of tenants’ request to the estate 90% 98.56%
office for repairs which the HD is responsible. We will inform tenants of the reasons for
the delay within 5 days if longer time is needed to commence works. (The above repair
requests exclude those as mentioned in pledge nos. 14 to 18)

20 HEEEBRSEEEEENBANRRERRE

Upon receipt of report of suspected hazard imposed by trees managed by the HD:

e . 95% 99.93%
(@) BRIFTEIEI0HEREIS ; ° °
We will arrive at the scene within 30 minutes;
) BMEEIHEOIENEHR AN 959% 99.93%
We will cordon off the hazardous zone within 90 minutes of arrival; ° e
©) MRBETHRE  HMEISELNERFE 85% 92.57%
We will arrange clearing of fallen branches, if any, within 4 hours of arrival; ° PR
Ak RBEA AR
(d) HBMEEIRARES BRIARHMRR 85% 99.05%

We will conduct an inspection to the condition of the tree in question within 3 days.

BERHENE (BE)/HEEERE T8 (HE) /R RERETE (RER) BEuxx:
Home Ownership Scheme (HOS) / Tenants Purchase Scheme (TPS) /
Green Form Subsidised Home Ownership Scheme (GSH) Flat Owners

21 WEE/ME/GEERSARENENESR  RMAERIIREIEEE _Tinitall
MEBEMRZA[AIHEEZAE|RFEER  eE22HNBHH E%,ﬁa‘%
We will notify HOS/TPS/GSH flat owners of the outcome within 2 weeks upon receipt of 90% 99.11%
their applications for Certificate of Availability for Sale (CAS) of their flats under the HOS
Secondary Market Scheme, subject to the availability of required information.

BREEHE (BERE) B ¥ T Green Form Subsidised Home Ownership Scheme (GSH) Flat Owners

22 ERERFTIEEAAAEZANEAE-RE_FA URKNEBLEHELENLT
FZEENREAR - NAREEFEFRFARM EﬁﬁﬂWﬁ HAEREIREBELIRR
BIHEERBRAE REE  SE2EHNBANRFER
We will notify GSH flat owners of the outcome within 2 weeks upon receipt of their 90%
applications for Certificate of Eligibility to Sell (CES) if they opt to sell their flats to HA’s
nominees within the st and 2nd year (at original price), subject to the availability of
required information.

23 ++if§E¥ILT§EE BABZAMEHE="2F0FN  UEEEERTENEEL
EHBUTRZENREAR  WEEEXFRAARENENER - HAEWRIIH
HEMRRXNHEEREAE HHE  SHEEHNBNRFLER -

We will notify GSH flat owners of the outcome within 6 weeks upon receipt of their 90%
applications for CES if they opt to sell their flats to HA’s nominees from the 3rd to 5th

year (at the price assessed by the Director of Housing), subject to the availability of

required information.

ENCRIEES

No Case

REER

No Case
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Performance Pledge (continued)

FR 7 R

Performance Pledge

¥ E 7B 5 A Commercial Premises Applicants

24

25

26

BHeEREHREREZI4RN  BAREEHERZEUNEERE AN
We will notify tenderers of the validity of tender for leasing of commercial premises within
14 days of the closing date of tender invitation.

MERERENEHER  BRASEBRESRFEENEARENER  NERHR
[EmE18 AR  BRBRSRERERBEMANREE - HERSEAMERR °
Subject to the availability of required information, we will refund the tender deposit to
tenderers after Tender Listing Team concluded within 18 days of the closing date of
tender invitation if their tenders are not accepted, unless the tenderer is the highest
bidder.

BMeEREHREREAN  BAREHERE A @HERNEEUNBE
R o

If the tenderer is the highest bidder, we will inform him/her of the tender result for leasing
of commercial premises within 25 days of the closing date of tender invitation.

BB/ FEEEMBES

Commercial Premises / Non-domestic Premises Tenants

27

WHEPRENBEFENEE  RMSRATZEHEAR  tXENAEEHESPE

ETIRERE -

We will vet from Landlord’s role and approve tenants’ applications for fitting- out works

according to the following three classes, subject to the availability of requisite

information:

(a) MEMEZR :
TRUGEEYNET RS - &1 - VIKRE - Bk&ie - BRI - R10RA
TR °
Simple case :

No alteration of Building Services installations, structure, waterproofing, drainage,
compartmentation, outlook of the building. To be completed within 10 days.

(b) —ARfEZ :
HERERETR  NEPRRBA - EERIEREREEZFRD - K20 RATTH °
Normal case :
Considerable amount of building works, relocation of internal partitions, forming of
openings in floor or wall. To be completed within 20 days.

(c) HAEMEZ
BRERBETR  NRBRIERE  REBRYIIRE  NIORATK °
Complicated case :
Involved major building works, additional floor or wall, installation of heavy machine
or equipment. To be completed within 30 days.

(EREERTHEEGREERTINER (BR) WAEE N B BRSAMERIEL RS nE
KIEIRRZRRRE <)

(The above time frames exclude the time required for processing by the Independent Checking Unit under
the Office of the Permanent Secretary for Transport and Housing (Housing) for fitting-out works which
involve alteration and addlition.)

R #% B 42
Performance
Target

99.5%

99.5%

99%

95%

90%

90%

2018 FEREME*
Achievement*
in 2018

100%

100%

100%

100%

100%

100%
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Performance Pledge (continued)

REEE | 2018 EREE"
Performance | Achievement*
Target in 2018

FR 7 R

Performance Pledge

28 mMEFBMAFEIEARGIE  RMSERTHOERASMEA - BHFEEM
AR R AMbF -
We will provide commercial premises tenants with new rent and new tenancy terms
3 months before expiry of the existing tenancies if renewal is approved.

95% 100%

TREAEE KRR Works and Services Contractors

29 BMESRIERBRFIAFGZE IRRAERIYEEEREHEEDEMATEER
% gRN3MEAATHKEE -
Upon receipt of a complete set of information from the applicant for admission onto 95% 100%
the HA’s List of Works Contractors and Property Management Services Providers,
the processing shall be completed within 3 months.

— &1 & General Public
30 HEMBERWKEEFIEAERIORRIETNTEE -

100% 100%
We will provide an interim reply within 10 days of receipt of complaint and enquiry cases. ° °
31 HMHRKBRFINEREER2IRAEEBEE - HAMKREN21 RAIEABE
B OBENMEAREEBRAERAIAEASHER -
We will provide a substantive reply within 21 days of receipt of complaint and enquiry 100% 100%

cases. If we cannot provide a substantive reply within 21 days, we will keep the
complainant/enquirer informed of the progress on or before the substantive reply due
date and on a monthly basis.

32 EZeRAREINMEREHGN20VNHERRGERE -
All telephone calls to Housing Authority Hotline will be answered by the hotline system 90% 100%
within 20 seconds.

2018 EE A AR 1.1.2018 #E 5+ E £31.12.2018
The achievement in 2018 covers the period from 1.1.2018 to 31.12.2018.
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