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01 EEEEZE A NEAE

HZE As at 31.3.2020

BERERZRES
The Hong Kong
Housing Authority

EEE
Housing
Department
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Housing Policies and Strategies
Research and Statistics

Applications and Allocations
Subsidised Home Ownership Schemes
Land Administration Matters

Long Term Housing Strategy
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Public Housing Construction Programme
Development and Construction Projects
Housing Monitoring Information System
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Corporate Procurement, Safety and
Environmental Management

Estate Management and Maintenance

Non-domestic Properties Management and
Maintenance

Property Services Contracts Administration
Comprehensive Structural Investigation
Domestic Rent Policy

Tenancy Management Policy

Agency Management

Central Tenancy Investigation
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Administration Support

Human Resource Management

Finance and Accounting

Legal Service

Information Technology

Information and Community Relations
Management Services

Secretariat Support to Housing Authority



02 EEEERBAEN

Housing Department Directorate!
A ZE As at 31.3.2020

' BRREER

BEERER(BE)/
FEEER
EERLE
Permanent Secretary for
Transport and Housing

(Housing) / Director of
Housing

Mr Donald TONG

Chi-keung ‘

' BREEERAWER

(BE)/ BIE & (R)
SRS+
Deputy Secretary for
Transport and Housing

(Housing) / Deputy
Director (Strategy)

CHIU Hoi-yue

' BB R (BREEE)

BRIt
Deputy Director

(Development and
Construction)

Ms Connie YEUNG
Kwong-yim

' BER(EWER)

HIRE S &
| Deputy Director
(Estate Management)

Mr Ricky YEUNG
Yiu-fai

' BER (BBEEL)

BERL L

Deputy Director
(Corporate Services)

Ms Polly KWOK
Wai-ling

' BYBREHBE

BEREE

Mr Martin TSOI
Wai-tong

. BEBEE (RERE)

D MRER L £

Assistant Director
: (Strategic Planning)

Miss Sandra LAI\/I
: Ching-nga
Mrs Alice CHEUNG :

D pmEs(TH)(D)
DREEREEAE

Assistant Director
. (Project) 1

| pEER (RBEE)(-)
TEes

Assistant Director
. (Estate Management) 1

" Mr lan LUK
: Tsz-wai

P pEER (IR
R EREE

Assistant Director
. (Administration)

: Mr Alfred ZHI
: Jian-hong

EBREEREEDEH
L EE(ER)(RESS)/
| PEE R (REHS)

! g g 6 4

Principal Assistant Secretary
(Housing) (Policy Support) /
. Assistant Director (Policy

. Support)

: Ms Jenny CHAN
: Yuen-han

. Mr Patrick LUK :
: Kwong-wai

Head, Independent Checking Unit
7 Note

D pEER(TE)()
D

Assistant Director
: (Project) 2

D pEER(TE)(S)

£ 1 S

Assistant Director
: (Project) 3

. ERRERREEDE
CRERER)(LEER)/ -
| PRER(LERE)

PEERALL
Principal Assistant
. Secretary (Housing)
. (Private Housing) /

. Assistant Director
. (Private Housing)

: Miss Joyce KOK
: Sen-yee

. PBEE (REA)
I EFRER S A

Assistant Director
. (Housing Subsidies)

: Mr Alan HUI
: Bing-chiu

y

| pEE s (HEREH)

L R
Assistant Director
: (Development &

: Sai-wah

Mr Philip SHAM
: Sze-man

. Miss Vera CHOI

Procurement)

: Mr Stephen LEUNG

* Kin-man

i pEER(EHEE)(D)

LREELZLT

Assistant Director
. (Estate Management) 2

Ms Josephine SHU?
: So-wah :

| pEE R ()
P REmE LA

Assistant Director
. (Finance)

: Miss Fanny LEUNG:
2 Yin-fun

: LAM Kit-yi

i pEER (RBEE)(S)
EERELLE

Assistant Director
. (Estate Management) 3

Mr Steve LUK

: Hing-chuen

D pEERCERER)
TR ER L

Assistant Director
. (Legal Service)

Y

Mrs Kitty YAN

(1) WRRISEEERAFIME2H A ERRBAOAR -

This chart shows officers taking up permanent posts at D2 or above only.

4
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03 AHBEEERA

Allocation of Public Rental Housing

Elzi As at 31.3.2019

B A By A
Flats People Flats People

#HZ As at 31.3.2020

Categories

NERH Public Rental Housing Applications 12 128 32 352 26 889 73 208
E BB R AT HES Estate Clearance and Major Repairs 42 92 375 1118
BIFE#RIER / MEEES Government Clearance Projects / 713 1 589 127 278
Urban Renewal Authority
BE2RE Emergency 0 0 0 0
MEAKEEB RRIKAFE  Junior Civil Servants and Pensioners 933 2 743 1 502 4 411
i % & Compassionate Rehousing 765 1742 873 2 015
FHRE RAFEEA / Transfers and Overcrowding Relief / 2 919 7 153 4 913 13 679
HEREE=EARBE Living Space Improvement Transfer
Scheme

17 5000

# Notes:
(1) T iEs 278 E MR FHIENL -
Excluding 5 278 flats under offer.

() TeiE2 425(EMRE HHIEN -
Excluding 2 425 flats under offer.
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04 HEEEEE

HZ As at 31.3.2020 HZ= As at 31.3.2019

maeamn  Dublic Rental ERHA RUERAR | EAHMA RTERA

Housing Estates No. of Flats Authorised No. of Flats Authorised
Population Population

District Council District

P& Central and Western 636 2 039 636 2 051
R Eastern 35 352 96 737 35 405 97 966
A [ Southern 25 566 69 670 25 649 70 656
SRS AE Yau Tsim Mong 2 820 7 802 2 820 7 947
RIS Sham Shui Po 64 645 160 627 62 364 156 702

BEHK Kowloon City 29 609 73 804 29 609 74 400
= AL Wong Tai Sin 75 173 198 912 75 371 202 313
Bz Kwun Tong 146 563 377 801 146 438 380 516
=5 Kwai Tsing 101 328 273 229 101 492 276 656
B Tsuen Wan 21 729 56 594 21 729 57 360
P Tuen Mun 57 824 143 887 58 204 145 875
TTEA Yuen Long 67 903 196 542 68 031 198 314
b North 23 304 62 641 22 397 61 133
A Tai Po 16 447 43 237 16 725 44 535
¥ H Sha Tin 74 317 195 408 74 545 197 617
AE Sai Kung 28 735 80 731 28 885 81 943
BES Islands 23 128 71 427 23 128 70 127

Total 795 079 2 111 088 793 428 2126 111
B E As at 31.3.2020 B E As at 31.3.2019

R Interim Housing ENHE® RAERARO | EapmEe RAERARO
No. of Flats® Authorised No. of Flats® Authorised
Population® Population®

District Council District

GOl Tuen Mun 3 967 4 258 3 844 4 201
Kwai Tsing 1928 1928
5 895 4 835 5 772 4 982
# Notes: '

() BFTeEEHEEEREE TAHENBEEML -
The figures do not cover the rental flats sold under the Tenants Purchase Scheme.

@ BFEEURAE# (=) PEFEEKNEF BEREE TS

Figures include those flats used as temporary accommodation in Shek Lei (Il) Interim Housing (IH) blocks.
@ BFTEERNAE(D)PEEERETRERKEMEMHAD -
Figures exclude persons living in those flats used as temporary accommodation in Shek Lei (Il) IH blocks.
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05 HEEE

HZE As at 31.3.2020

SPUTI—— " EUBA

BEBEEE(ERE)BAMO 1 Eastern 13 893
Home Ownership Scheme (HOS) Flats™ A @ Southern 6 726
RIS Sham Shui Po 6 360
JUBEYK Kowloon City 3 086
= A Wong Tai Sin 20 506
BiiE Kwun Tong 28 454
=5 Kwai Tsing 13 284
& Tsuen Wan 962
P Tuen Mun 20 835
JCHA Yuen Long 21 966
it & North 12 566
i} Tai Po 13 037
B Sha Tin 39 853
[iiiR=1 Sai Kung 22 127
BE Islands 3 750
I - Total
ARBEL2EEENS (RAZETE) X R@ Eastern 17 990
FEAEBRERREFEIBEMO @ Southern 3130
Private Sector Participation Scheme (PSPS) and 4R Yau Tsim Mong 3 908
Middle Income Housing Scheme (MIHS) Flats" =AU Wong Tai Sin 11 364
BlyE Kwun Tong 6 410
®E Kwai Tsing 840
P Tuen Mun 19 712
it & North 5 872
PN} Tai Po 3928
7 M Sha Tin 12 914
(iEp=y Sai Kung 13 766

& ____Tota 99 834

AR ERE  ERBEXFEEURGEREET HAH Yau Tsim Mong 629
Zo RIS Sham Shui Po 2 531
Buy or Rent Option Scheme (BRO), Mortgage JLEE Kowloon City 1 096
Subsidy Scheme (MSS), Green Form Subsidised = A1l Wong Tai Sin 1 497
Home Ownership Scheme (GSH) Flats™ xE Kwai Tsing 1 920
JCRA Yuen Long 2 560
it [& North 800
I Y Total
BEHENHEEHENE (HERE]) B u® H@ Eastern 2 840
Tenants Purchase Scheme (TPS) Sold Flats® 2= Southern 8 407
RIKES Sham Shui Po 5 245
= A Wong Tai Sin 18 438
BlyE Kwun Tong 11 618
®xE Kwai Tsing 12 055
H Tuen Mun 13 494
JCRA Yuen Long 6 059
it North 14 304
RiE Tai Po 16 081
»H Sha Tin 23 026
(iEp=y Sai Kung 11 901
. |&%  Tota | 143468 |

ot Grand Total 481 740
#+ Notes:
(1) BE / LAZ2EE / FEABRERRENE / AN EE / EE2BXEME / GXREEFEHENRBEAEAMMBSEENEV(ERE=H

CZAHENEMSLCHRIMENEL)  ETRBBEREHMEN -

HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with

premium paid), but exclude unsold flats.

@ EHENHENIEM BRI EAMTEEENEN (EARHENEL)  ETERENREEREZESMEN -
TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their

flats to the Hong Kong Housing Authority.
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06A & 1%

AHBEEENHE

Eligibility Criteria for Public Rental Housing Applications
B8Rl Type of Applications
—BKE

Ordinary Families

B8R
Eligibility Criteria

REEFR
Applicant’'s Age

EPAH

Household Size

2|

=T

FERAEA

E 185
Must be 18 years of age or
above

%&W%ﬁﬁ%ﬁf PR ATE
(KALE - SERE—ABHFESH
ATEREE REt 2 il | 3R 52

At least two related® persons
living together. Non-elderly One-
person applicants are placed on
the Quota and Points System.

[REREFALIBEEEE
Single Elderly Persons Priority
Scheme

B A INBE ME8HR AR
=R A F 605 °

The Applicant must be 58 years
of age or above, and must have
attained the age of 60 at the
time of PRH allocation.

ERESATERERAFEE
EE\&&EWEEQ%ﬁE
i o

Single elderly applicants will be
allocated Housing for Senior
Citizens, converted flats or self-
contained flats.

[fEEE]BERENE

Elderly Persons Priority Scheme

HERNAAE AL LAE RS
o MEREREZHALTVESE
IMBOBK °

All of them must be 58 years of
age or above at the time of
filing in their application and
must have attained the age of
60 at the time of PRH
allocation.

MaRBL R BanAREN
ﬁmﬁﬁ'%MEM’ BAH
EE o

Two or more elderly persons,
either related® or unrelated,
who undertake to live together
upon flat allocation.

Rt | B E 20
Harmonious Families Priority
Scheme!

Eﬁmﬁﬁﬁ%WHWAiM@
EM60pRIMA L) -

Must be 18 years of age or

above (the elderly persons must

have attained the age of 60 or

above).

(8 - Heh
RO —BERR /B
x#%%iﬁﬁ%
The applicant’s family must
consist of at least two members,
and amongst which at least one
of them must be an elderly

M-
=
ey
Sy
e lipe i

parent or dependent relative.

BAEPKA ERPPRATNGBBASRE  ZREGERAN K-

Monthly Household Not exceeding the income limits which are reviewed annually.

Income

REEERE RFEERREXEMARNEEEFETGRRAEEFERSE ZARBGERT R -

Household Asset The applicant and his / her family members should not own total net assets exceeding the total net asset limits which are reviewed
annually.

BENE MESAESHFEAE AR  EEARRFREARYBIHBNAARILE BEELAZERBEREYE: B

Property Ownership @%ﬁ%ﬁﬁA%ﬁ%ﬁé%&ﬂg%%%ﬁ%ﬁ%%@&@%@Ww:%Eeﬁﬁﬁg%mﬁﬁemé XFEA BEHTA

BARZHZAG TS ERE $$)¢ﬂ@%ﬂﬁﬁﬁﬁ(@%m%%%)%%§%@E%%¥1i@ﬁﬁiﬂ§§ﬁﬁﬁwgﬂﬂ

%ﬁ%%&%%%%”ﬂm° THRE EENEBREEENENETETF RERNLARTETF CRESHEERUMNK
AEEY  RERERENEMRAMBAZH L/ LEF S (BFT Efti) -
From the date of completing the Public Rental Housing (PRH) application form to the date of signing the tenancy agreement of the
PRH unit allocated in consequence of the application, the Applicant and his / her family members must not:
() own or co-own or have an interest in any domestic property in Hong Kong (for example, trustee, executor, administrator or
beneficiary having an interest in any domestic property in Hong Kong shall not be eligible to submit the application); or (b) have
entered into any agreement (including provisional agreement) to purchase any domestic property in Hong Kong; or (c) hold more than
50% of shares in a company which owns, directly or through its subsidiaries, any domestic property in Hong Kong. Domestic
property includes any domestic property, uncompleted private domestic property, rooftop structure approved by the Building Authority,
domestic building lots and Small House Grants approved by the Lands Department in Hong Kong.

J& 7 5 RER BEFNUARES—*¥RBEBAERLFRAAKENESTAREL 18 AATTRENTER - RRECHALFES

Length of Residence FHRE . )
@ PREMELE  REQBEG—AREHLE 3
b) EEBLEVEBRIFBKARRID
At the time of allocation, at least half of the family members included in the application must have lived in Hong Kong for seven years
and all family members must be still living in Hong Kong. Under the following circumstances, all children under the age of 18 are
deemed to have fulfilled the seven-year residence rule:
(a) one of the parents, regardless of the children’s place of birth, has lived in Hong Kong for seven years; or
(b) the children were born in Hong Kong with established permanent resident status.

Notes:
(1) A2MEIEEMEEERNERSE S —RRERBRFEAEARGEE -
E||g|ble applications under thls scheme will enjoy a six-month period of priority processing over the application by ordinary families.
() BEERERE BN

¢ BERERLAMARE  ERUARERLS —AFE/ERTHENFEABRE L —AERISRORERE - BEE TREEM
BEFRRRARED - S 3 o

o ThmbELRTREEE ERFORERERT  SHOAREERAAREETRS SR —HRAE  RAREEH
1 hEe s rrsr R T

Opting to live in one unit with the elderly:

e The applicant’s family must consist of at least two members, and amongst which at least one of them must be an elderly parent or
dependent relative and at least one of them must be aged 18 or above. The applicant can select any district for allocation of public
rental housing.

e |rrespective of whether the elderly or another adult family member is the applicant, both of them are required to sign an undertaking at
the detailed vetting interview to the effect that the younger member would take care of and live together with the elderly parent(s) or

pendent relative(s).
(b) 33E 5 BIAE M E L 8 B AT - N . .
o \g%ﬁbfﬁﬁﬁ?lu%}i BRRL - BFERXV/EXZHENEREE - DRIURGOBBER - BELATE AN — b & AR E 58
RNIEEN

o gﬂéﬁ)f HAEREEEEREZE - NERE BREREGHEEEMENME FRIESHA TEFRY/BAZHENFREBEEN

Optlng to live in two nearby units in the same district:

e The applicant’s family must be a nuclear family plus at least one elderly parent or dependent relative. They can opt for two nearby units
in the same district (other than the Urban district) by submitting two application forms.

e Both of them are required to sign an undertaking at the detailed vetting interview to the effect that upon the allocation of flats, the young
family should take proper care of the elderly parent(s) or dependent relative(s).

HEEEREXKBNME  RREKS CEMNBER VERKE XE - T HIE K- %‘E’JE%R%?M%)TEJLM%’%T M—RRE(E
%R%ﬁ%t*EMéEK/x*ﬁ‘ﬂbﬂff?IE‘ti*ﬁRiﬁe‘iz%‘wafr E%ﬁﬁa‘kﬁ%ﬂ’]ﬁ%ﬁ%ﬁ* E%R%%%EBA NERFEFLRAEE 7 mﬁ@ﬂﬁ%mé
EERBALRE  THANBEAERGNAN
The relationship between the applicant and fam||y members and between family members must be either husband and wife, parent and child,
grandparent and grandchild. Applicant may apply with his/her single sibling (Single sibling means never undergone any formal or customary
marriage formalities, divorced or widowed. If the single sibling gets married after registration of PRH application, he/she must delete his/her
name from the PRH application as soon as possible despite his/her spouse has not been granted the right to land in Hong Kong).
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06A & 152 B (&
Eligibility Criteria (continued)

ABRBEERERE Family Size BRAREAEREY BEEFEREC
(20204 1 HBER) (1.4.2020 % 3%) (1.4.2020% %)
Income and Total Net Asset Limits Maximum Income Limit Total Net Asset Limit®
(Effective from 1 April 2020) (per Month)® (Effective from 1.4.2020)
(Effective from 1.4.2020)
1A 1-person $12,800 $266,000
2N 2-person $19,430 $360,000
3A 3-person $24,410 $469,000
4N 4-person $30,950 $548,000
5A 5-person $36,890 $609,000
6A 6-person $40,840 $659,000
A 7-person $46,770 $703,000
8A 8-person $52,310 $737,000
9A 9-person $57,710 $815,000
10N £ 10-person or above $62,980 $878,000
FRBRREZREEFARR EEAZ Household Size | 8 AREASRE BEEFEREQ
BEERERSE (1.4.2020% ) (1.4.20204% %)
(20204 B1 A BER) Maximum Income Limit | Total Net Asset Limit®
Income and Total Net Asset Limits for (per Month)® (Effective from 1.4.2020)
Non-related Elderly Households (Effective from 1.4.2020)
(Effective from 1 April 2020
2N 2-person $23,320 $720,000
3A 3-person $29,290 $938,000
4N 4-person $37,140 $1,096,000
5A 5-person $44.270 $1,218,000
BA 6-person $49,010 $1,318,000
7A 7-person $56,120 $1,406,000
8A 8-person $62,770 $1,474,000
9A 9-person $69,250 $1,630,000
10AZBA £ 10-person or above $75,580 $1,756,000

# Notes:
(1) BEMRAEESHIANBEDHETADEEHAARBRABTESR -
The amount of statutory contribution to the Mandatory Provident Fund or Provident Fund Scheme can be deducted when making income declaration.

(2 HE2HREKMEHRFME0RINA EHRE  HAEEFERERS LXRARBREAME AMAZI0AINU ERERENBEEFERES A
532,0007T * 720,0007T * 938,0007T * 1,096,0007T * 1,218,000 * 1,318,0007¢ * 1,406,0007C * 1,474,000 * 1,630,000 T H11,756,0007T) °
If all member(s) of a family is/are elderly person(s) of age 60 or above, the total net asset limit for the family will double the amount as shown in
the above table (i.e. the total net asset limits for elderly families with 1-person to 10-person or above are $532,000, $720,000, $938,000,
$1,096,000, $1,218,000, $1,318,000, $1,406,000, $1,474,000, $1,630,000 and $1,756,000).
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06BE 15 %R

| (%)

BERERHEBHHEMNERER

Eligibility Criteria for Purchase of a Flat under the Home Ownership Scheme (HOS)

BEE R

Categories of Applicants

FERAREERS

Household Income and

Asset Limits

EEMRERE
Domestic Property
Ownership

&7 F 1

Length of Residence

R EFIR
Applicant’s Age
kil

Application Category

#x % Green Form

1. BRREZES (RS AEEREERE (B
BETAXBEEE(RAR)WER ([FEHF
BLHEFRI)
Households of public rental housing (PRH) units
under the Housing Authority (HA) (with the
exception of tenants under conditional
tenancies) or the Housing Society (HS);

2. BREHFEREEIMEERRELER(RRE
REAEIHAL
Holders of a valid Green Form Certificate
issued by the Housing Department (HD) / the
Urban Renewal Authority (URA);

3 HEHAREERRAMREB)INEEZETF
EBPEBEAE K
Staff of the Estate Assistant (EA) grade of the
HD who is holding a valid Letter of Assurance
(LA) issued by the HD; and

4. FZEEIREHRSEMFTEINZEE -
Recipients of Rent Allowance for the Elderly
Scheme (RAES) administered by the HA.

REEP / BEATXARREERBHFE

Tenants / Licensees of PRH are not subject to

the requirement on household income and asset

[imits.

REEP / BEANRETMEEBERS -
Tenants / Licensees of PRH are not subject to
the restriction of ownership of domestic property.

@ -
Not applicable.

FMm185% °

At least 18 years old.

1. REZ S REERAEIXENKERF
Family applicants living in PRH estates affected
by the HA’s clearance programmes;

2. 2MIXAREBERBEAFEINRERF
Family applicants applying under the “Priority
Scheme for Families with Elderly Members”;

3. HiMZKERH
Other Family applicants;

4. XEZEREBRABITEN —AREE K
One-person applicants living in PRH estates
affected by the HA’s clearance programmes;
and

5. —ABEE -

One-person applicants.

A & White Form
1. REREMNERS

Households living in private housing;

2. FEEREHETNARNENENEEE
BUEPHRERKE : &
Family member(s) of households living in PRH
or any subsidised housing scheme units under
the HA or the HS; and

3. BEFEZg HEERRE E([HEE])®E
FEeRIBEEXBEAPEF TFANIEE
EEREFRERAKERKS ©
Flat owners and their authorised family
member(s) under the Tenants Purchase
Scheme (TPS) within 10 years from the date
of Assignment for the purchase of their TPS
flats from the HA.

REEREREXERANEEZ R BHHEES
EETEMARREERBENHE -0

The total monthly household income and the total
net value of their assets should meet the limits
set by the HA for each sale exercise.!”
HRakERENERFaAAEERAETME
BERRHERE - @

The applicant and his / her family member(s) are
subject to the domestic property ownership
restriction of the scheme.®

REEANA A ENEBFHRHORE 0

The applicants are subject to the requirement on
length of residence of the scheme.®

FiM185% °

At least 18 years old.

. SNIRARF BB OELRE

Nuclear family applicants applying under the
“Priority Scheme for Families with Elderly
Members”;

2. RO KERH
Other nuclear family applicants;

3. IROLKERGBE &
Non-nuclear family applicants; and
— AEHE -

One-person applicants.

B
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06B & 1§

Eligibility Criteria (continued)

= Notes:

& B

T

| (%)

() THEREREEABIEM2019) TERFFENTARELASRELRRELEE FERA -

Total Monthly Household Income and Total Net Household Asset Limits for White Form applicants under the Sale

of HOS Flats 2019.

REAH Household Size KEBABANBRE" REREEFERE
Total Monthly Household Total Net Household
Income Limit* Asset Value Limit
1A 1 person $29,000 $1,005,000
2N A E 2 persons or above $58,000 $2,010,000

EERTHRFENRFERK  HORHIMATES REE) MR EMABSHEMENEEHRERPAFTE / KEKEBWATNRIAEAS (KA
SEERS%BFIEEEMT  RRATBARSEERNRELR LR - HMIFRHIEAEIMEIRE A RIEHR - FATREHR)

Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes are deductible from a household’s
income for the purpose of vetting the applicant’s eligibility. (At the statutory rate of 5% of employees’ mandatory contribution and subject to a
ceiling at the current maximum employees’ monthly mandatory contribution, all contributions other than mandatory contributions are voluntary
and cannot be deducted.)

HEFEHEAAZA24EA R  BEEEZEBRABEAMEETENEREMN  AFEREIBFER FOEKER B TS0 EA S Ht
AHRRBERBEATEEFAZEEFOEMES (BT B (BREERGR) BERBEREEET  S(i)F A A B E A B
BARBEEEATETFNRAR —F A LNRE: Si(AEEEMNETEF(BRELM) NXRGEA  AVEEEBEMNEEEFHHBEREEE
ERFERNT AR (BEXIHENAS  UEFTERRBEAARE)  AVIREEARE—FULREMEETEETEFONRAR - T8
FEELEEBNEAEEET REKNLAEZET KEEFBEERANREEEY BEEEAEN LM EHBAZH BN/ NAET
i (BIET EHLH)

Neither the applicant nor any member of the family listed in the application form has, during the period from 24 months preceding the closing
date for submitting the application and up to the time of purchase of signing the Agreement for Sale and Purchase (ASP) for a HOS flat under
the sale exercise, (i) owned or co-owned any domestic property in Hong Kong or any interest in such kind of property; or (i) entered into any
agreement (including preliminary agreement) to purchase any domestic property in Hong Kong; or (i) owned more than 50% of the shares in a
company in Hong Kong which directly or through a subsidiary company owned any domestic property in Hong Kong; or (iv) been a beneficiary
of any domestic property (including land) in Hong Kong; or (v) assigned any domestic properties in Hong Kong or any interest in such properties
in Hong Kong (the date of assignment means the date of execution of the Deed of Assignment), or (vi) withdrawn from any company which
owned any domestic property in Hong Kong in which the applicant/family member owned more than 50% of the shares. Domestic properties
include any domestic property, uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building
lots and small house grants approved by the Lands Department in Hong Kong.

FEERAERRBLASEAREREREN LT  RETENERTEMAEB KM ARG (BEZEE MR BN EMAHRIN
The applicant must have lived in Hong Kong for at least seven years on the closing date of application, and his/her stay in Hong Kong is not
subject to any conditions of stay (except the condition on the limit of stay).
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06C & 18 2 I (/&
Eligibility Criteria (continued)

HEAREEE-mEIE(AED) NERER

Eligibility Criteria for applying the White Form Secondary Market Scheme (WSM)

EEE ] 1. WEREMER
Categories of Applicants Households living in private housing;
2. BAFEZEE (FES)ABEEREHEE TAXEEREXEMNENEEAEENEFMNRE
KB R

Family members of households living in public rental housing (PRH) or any subsidised housing
scheme units under the Hong Kong Housing Authority (HA) or the Hong Kong Housing Society;
and

3. REFZS[HEEREZI(HEME) BEZ 2R ERRBRNRA TFAN[HENEE
URFRHERBARKEKE -
Flat owners and their authorised family member(s) under the Tenants Purchase Scheme (TPS) within
10 years from the date of Assignment for the purchase of their TPS flats from the HA.

KERARBEERSR BEEREREXEANAEZERAFEENZEBABAERBEEFERE -

Household Income and  The total monthly household income and the total net household assets value of the applicant and

Asset Limits his / her family members should meet the limits set by the HA for the scheme.
EEMERGRE REERAREXERFEARFEMIIEEMEEFENRS - @

Domestic Property The applicant and his / her family members have to fulfil the domestic property ownership restriction
Ownership of the scheme.®

J& B F A RBEEANAAERFINEEFHRE - ©

Length of Residence The applicant has to fulfil the length of residence restriction of the scheme.®

R EFIR FREE L AHE AE SR8

Applicant’s Age At least 18 years old on the closing date of application.

kil —ABBEXARERFE (A A EWAE)

Application Category One-person applicants or family applicants (i.e. a composition of two or more persons).
it Notes:

M 2019F HXREREE_MHFE (AEZ) /WAL REERE -
Income and Asset Limits for the 2019 White Form Secondary Market Scheme (WSM).

REAH Household Size RESRABEASRE" REREEFERE
Total Monthly Household Total Net Household
Income Limit* Asset Value Limit
1A 1 person $29,000 $1,005,000
2N A E 2 persons or above $58,000 $2,010,000

*ORBHIEAES GRES) AN AN AERHEMENEAERREURFE / KEKBERAPHRE%ETERESHIUAFEAS -
Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes at the statutory rate of 5% are
deductible from applicant’s / family member’s income for the purpose of vetting the applicant’s eligibility.

2 BHEBHIEASRzAM4EAR  EERIBRRETANER  AFERERERETSOEESEMALRER BB TAEEEFRZEE
FHEAER )BT AH=(REREGZ) BEAETAEZET  (i)iBAEMUEEZSEBMNBAREEEBETEBTNRA —F MK
FHRREE KV AREBEMEEZEF (AFELH) X EA  AVMEEEBEMAEEEFAHBRETBETEFTARNTAMER (BEXLENA
B DEFTEEZBE R RE)  VIRHEAFAE—FULREMEEEEEEEFNAR - AEZEFREEEENTAEEEF - REKH
UIATEETFT KREELEBEEERUVNASBEY  BEEERSN T REMEAZHEN/ N EFiH (BFT Eii)

Neither the applicant nor any member of the family listed in the application form has, during the period from 24 months preceding the closing
date for submitting the application and up to the time of purchase of signing the Provisional Agreement for Sale and Purchase for a flat under
the scheme, () owned or co-owned any domestic property in Hong Kong or any interest in such kind of property; or (i) entered into any
agreement (including preliminary agreement) to purchase any domestic property in Hong Kong; or (i) owned more than 50% of the shares in a
company which directly or through a subsidiary company owned any domestic property in Hong Kong; or (iv) been a beneficiary of any
domestic property (including land) in Hong Kong; or (v) assigned any domestic properties in Hong Kong or any interest in such properties (the
date of assignment means the date of execution of the Deed of Assignment), or (vi) withdrawn from any company which owned any domestic
property in Hong Kong in which the applicant/family members owned more than 50% of the shares. Domestic properties include any domestic
property, uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building lots and small house
grants approved by the Lands Department in Hong Kong.

FHEERAERRBLASEACERERER LS MEETBNER TR SR GRS (52 8 HRA B RAERIN) -
The applicant must have lived in Hong Kong for at least seven years on the closing date of application and his/her stay in Hong Kong is not
subject to any conditions of stay (except the condition on the limit of stay).

@
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07 ENVHERHESE

Size and Rent of Flats
HZE As at 31.3.2020

EREH BEECAY (BREANER | BEECHE SAYHHESE (X

Year of Stock of (LA A K5 Number of (7m) (BEHXK
completion | flats Size of flats Average B Az
selected flats* monthly $/m?
(in m? rents ($) per month
AIEFER 1958-1965 14 765 241 2 381 1,408 58.4
ZEEEW
A 30.6 3733 1,786 58.4
Authority Estates 412 1 208 2405 58.4
1966-1973 12 742 28.3 2 698 1,530 541
30.6 3770 1,794 58.6
33.1 2 058 1,938 58.6
36.5 1 256 2,000 54.8
BBRE 1973F LATR 355 986 16.3 6 973 1,406 86.1
ZEERET Post 1973 (&) m
e Hemg o (Urban)? 23.5 4 892 1,353 57.5
Housing Authority 34.4 14 997 2,950 85.7
Estates
43.3 12 101 3,709 85.7
53.6 1 238 5,051 94.3
244 069 14.1 2 455 1,161 82.6
(ERMRE)®
e 22.0 3 295 1,811 82.5
Urban)® 34.4 5 322 2,856 82.9
43.3 5 746 3,587 82.9
51.8 2 240 3,451 66.7
167 517 17.1 2 136 931 54.4
(FTH)®
(NT)o 24.9 3 552 1,120 44.9
34.4 4 202 1,961 56.9
43.3 3 764 2,476 57.2
51.8 3200 3,249 62.7
#+ Notes:

©OHRBMENETENL AAEAT —HABKTBEEREENREESE o

In compiling this appendix, the dominant size of each type of flat was selected.

(1) TREEEESRNE-

Urban includes Hong Kong Island and Kowloon.

@ WERMTREEEE /B FX YA FELU- BERERERF-
Extended Urban includes Tsuen Wan, Kwai Chung, Tsing Yi, Shatin, Ma On Shan, Tseung Kwan O and Tung Chung.

@) MABEMNE - LK HF LB RKE - AERES  BETBERE -
N.T. includes Fanling, Sheung Shui, Tuen Mun, Yuen Long, Tin Shui Wai, Tai Po and Outlying Islands excluding Tung Chung.
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BB F—ER
Statistics
HZE As at 31.3.2020

08

Number

Bi/B%E Estates/Courts 437
HEQIE Public Rental Housing (PRH)" 186
BEEEEEFE(EE)® Home Ownership Scheme (HOS)? 156
LAMELEERTE (ﬁA/\QE FTED / Private Sector Participation Scheme (PSPS) / 48
HEAEREREEE® Middle Income Housing Scheme (MIHS)®
A ERTE / EREERTE / Buy or Rent Option Scheme (BRO) / 8
BRERED 3’ Mortgage Subsidy Scheme (MSS) /
Green Form Subsidised Home Ownership Scheme (GSH)®
HEEHREHE (HEHE) Tenants Purchase Scheme (TPS) 39
HEABRTAD Authorised Population 2 115 973
HEAE PRH 2 111 088
FEEEY Interim Housing (IH)“ 4 885
EPHEEEEEAD (G5THF)O Resident Population in Subsidised Sale Flats 1 053 400
(estimated population)®

EEE ﬁ%lﬁ Stock of Flats 1 282 735
BEA PRH 795 079
qﬂﬁ%%@e) IH®© 5 895
EED HOS™ 227 405
FLAZEHE / R EABRRERETED PSPS / MIHS™ 99 834
AR ENE / EREXE / HREFEFTE®  BRO/ MSS / GSH? 11 033
HEFE(BLESMN)O TPS (sold flats)® 143 468
RELRER Unsold flats 21
HEPRENEE Number of Flats under Construction 84 864
HEER / HREEFE / BBHHEEM Rental / GSH / Subsidised Sale Flats 84 864
bR B I A RO Transit Centres® 3
HERTAD Authorised Rental Population 57
5 A0 Nurseries!™ 355
7 5E 00 Kindergartens 241
B0 Schools(10 259
Eéﬁ&‘gﬁm Libraries and Study Rooms® 234
TR R BE 4L R i B g 1o Welfare and Amenity Premises!!o(" 6 901
Sz Shops 2 297
(i TEHLL( FEARIEA) Market Stalls (including cooked food stalls) 1 091
TRRE {1 Factory Units!? 8 658
& N%ﬁ?@ﬁﬁ% BEARE AR M EREERRI S (REHE)RY SATATENE / ERELHE  GEERHURRE—ER

HES EJ(EFJ%J =2

&)
Publlc Rental Housing (PRH) estates exclude those 39 Tenants Purchase Scheme (TPS) estates, 3 Buy or Rent Option Scheme (BRO) / Mortgage

Subsidy Scheme (MSS) /
PRH units.

@ EBE/ ASRHBEABEE M ALENEREES

HOS / PSPS courts include pre-Phase 3B HOS courts.
@) FITAAEAE /  EEEBXGE / GREEBHNEELTEE—(EAIHEAIEE / EEZE X188

g fEREES (RERL)

BRO / MSS / GSH courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.
@) PEEREAOTBREERAE(C)FEEERERBIERFEMEMLHAA -

Population in Interim Housing (IH) excludes persons living in those flats used as temporary accommodation in Shek Lei (Il) IH blocks.

6) EHEEREREFALBEEENEE LA/\QEEJ@U /[ PEABRERFEEE
uE’]EE ETEREERAEARMSEEEM (EHXHENEL)NER - BEEAABRFERBEBF S RETHELE

PEERECE WSS Eig WECs oh (8
AEPREFAE

Green Form Subsidised Home Ownership Scheme (GSH) courts and 1 Home Ownership Scheme (HOS) courts with

e
B

Sub5|d|sed sale flats population include those residing in HOS, PSPS / MIHS, BRO / MSS / GSH and TPS flats but exclude those residing in
flats that are tradable in the open market (flats with premium paid). Figure for resident population is based on the General Household Survey

conducted by the Census and Statistics Department.

6 TEFEEEMHEBRE40BEMLN A (Z) hEEERES AR EMNEL -

Stock of flats in Interim Housing (IH) includes 140 flats used as temporary accommodation in Shek Lei (Il) IH blocks.

7 EE / fLA@%qug\J / MEABREFEE /A T*ET%“EJrglJ /| BREENE /  GRERFUEUBREALELAATSER

J 2 BT E E’Jiu‘kafﬁkx%ﬁ BREAL)

BAEERE

oK VAR

MEL(EEE=H

HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with

premium paid), but exclude unsold flats.

@ BHEMHEBHEEMBREANEARTSEEN BN (EMMENEN) -

ETRRERGEEFERBEGMEN -

TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their

flats to the Hong Kong Housing Authority.
Q) BFERRERRE AT -

Including Shek Lei temporary accommodation.
(10) BT ABEREE -

Figures refer to total number of stock units.
(1) BERERHM BEEMEEE -

Including nurseries, libraries and study rooms.

(12) BFEALN TRORE M IFRIE X G

Including non-manufacturing shops in factory buildings.
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09 2015/16 201920 N F EEEZERNIBE
Summary of Operating Results for Financial Years

2015/16 to 2019/20

2015/16| 2016/17| 2017/18| 2018/19| 2019/20
BETSM|BEEXT SM| AEX SM| BB SM| BB $M

HERE Rental Housing

A Income 14,365 14,444 15,379 16,414 17,435
53 Expenditure (14,376)  (14,118)  (14,996)  (15,651)  (16,717)
EBERH(KT) Operating surplus/(deficit) (11) 326 383 763 718
EELE: Commercial

WA Income 2,469 2,714 2,975 3,253 3,335
= Expenditure (1,383) (1,448) (1,604) (1,647) (1,789)
BEERH% Operating surplus 1,086 1,266 1,371 1,606 1,546
EHBEEREFR Home Ownership Assistance

WA Income 2,596 2,729 10,021 9,799 24,229
53 Expenditure 611) (1,326) (5,281) 6,871)  (13,227)
BIERER Operating surplus 1,985 1,403 4,740 2,928 11,002

Rt AEEEWA Consolidated Operating Surplus
FHEWNLZSEERE  before net non-operating income

WA Income 19,430 19,887 28,375 29,466 44,999
53 Expenditure (16,370) (16,892) (21,881) (24,169) (31,733)
REFAFEBERA Consolidated operating surplus 3,060 2,995 6,494 5,297 13,266
SFERIRAIEIERS  before net non-operating income

FEFERANFEE Net non-operating income 56 15 7 11 60
BIEFEERA Consolidated Operating Surplus 3,116 3,010 6,501 5,308 13,326

FHEMNGEEERES  including net non-operating income

10 2015/16 22019/20 i M FEEAF X MWIRE

Summary of Capital Expenditure for Financial Years
2015/16 to 2019/20

2015/16 2016/17 2017/18 2018/19 2019/20
BEEXSM|EExX SM| BB SM| BB SM| BEE Tt $M

BETRE Construction 17,411 16,766 19,585 18,555 15,376
HELRE Improvement works 812 659 674 584 651
BIEM A8 Computer equipment/motor vehicles 129 105 121 134 203

EARMARBE Total Capital Expenditure 18,352 | 17,530 | 20,380 | 19,273 | 16,230
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e Rental Flats
EBEEZEE® TheHong Kong 13672 11186 13114 14057 9938 14264 11276 13413 17658 10 107
(EZg)o Housing Authority
(HA)JO
EE#HE (E#)® Housing Society 0 0 0 0 0 0 140 0 0 0
(HS)®
&3t Total 13672 | 11186 | 13114 | 14057 | 9938 | 14 264 m 13 413 | 17 658 | 10 107
EE MO Sale Flats®®
FZgo HA® 1110 0 0 0 0 0 3017 248 9121 2998
%@ HS© 0 0 0 0 0 988 0 0 0 1640

988| 3017| 248| 9121| 4 638

@t Grand Total 14782 | 11186 | 13114 | 14057 | 9938 | 15252 | 14 433 | 13 661 | 26 779 | 14 745

i+ Notes:
(1) FZEHEREEZEEREARMERE (RE) FEEEENNAEEEEEME (BRE)BHEARBEENEN A ARBHELERROAHA

FIEE / EREXTEMNELRTBEER -

Production of HA rental flats includes public rental housing (PRH), interim housing flats and flats of projects transferred from the Home Ownership
Scheme (HOS) to PRH. Flats under projects built as rental housing but subsequently transferred to the Buy or Rent Option Scheme (BRO) /
Mortgage Subsidy Scheme (MSS) housing are not included.

EHEEFEREEREHERENRELELTENEMN REZELFINEMIURBHEOEL  UHFRBAHN —EHEEE -
Production of HS rental flats includes rental flats and the Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term
lease basis and a lump sum consideration is payable for each SEN flat by the applicant.

BH2002F F2004 F HARIE K - WH2007F A DHBENERE / LAKBLEZEREAE (RAZ2EFE) / =B EFENELTS - ERA
FEH) Fifﬁjﬁﬁém?&‘éﬁqﬁi °

For those HOS / Private Sector Participation Scheme (PSPS) / Flat-For-Sale Scheme (FFSS) flats completed during 2002 to 2004 and subsequently
put up for sale by phase as from 2007, the first time when they were put up for sale was taken as the time of production.

YFTEETRERRBR2015/165F E — R IRt 6322185 B i & 8L -
Figures do not include the 322 subsidised sale flats provided by the Urban Renewal Authority (URA) on a one-off basis in 2015/16.

FZENEDHHEBNUREERERE ALALRHE  JHEAEE /  EREXAINGRBEREFE (RER) NER -
Production of HA subsidised sale flats includes the flats under the HOS, PSPS, BRO / MSS and Green Form Subsidised Home Ownership Scheme
(GSH).

EHEDLEFREVNREESOREETREE  ROBEEXEHIMEDLEFTEHA M EN -
Production of HS subsidised sale flats includes the flats under FFSS, Sandwich Class Housing Scheme (SCHS) and Subsidised Sale Flats Projects.
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12 2019 E XS It
Construction Accidents Statistics 2019

B Accidents

wE (%) Total number (Hong Kong) 2 947

FEIR(EEZE®R) New construction works (Housing Authority) 61

#HERRE (FEZE®) Repair and Maintenance works (Housing Authority) 17

R (FEZES) Total number (Housing Authority) 78

FEEZEGLBREAIL Housing Authority as % total 2.6%

BTEIAEE) Number per 1 000 workers (Hong Kong) 29.0

BTEIAN(EEZE2HETT]E) Number per 1 000 workers (Housing Authority new 5.2
construction works)

BETRIAN(BEZES#HER Number per 1 000 workers (Housing Authority Repair and 5.3

RETRE) Maintenance works

RTHEF Deaths

wmeE(2%) Total number (Hong Kong) 16

RYE(FEZESHELR) Total number (Housing Authority new construction works) 0

“H(EEZESHENRBIRE) Total number (Housing Authority Repair and Maintenance 0
works)

EEZESHBEIRMAEKE DL Housing Authority new construction works as % total 0%

EEZESHBERRETRE Housing Authority Repair and Maintenance works as % total 0%

oy =l e

FFEHEIA(EE) Number per 1 000 workers (Hong Kong) 0.16

FTEHEIA(EEZEZHETIEZ) Number per 1 000 workers (Housing Authority new 0
construction works)

ETRINGEEZES#IER Number per 1 000 workers (Housing Authority Repair and 0

REILRE) Maintenance works)

BEXETAZEHT Construction Workers Employed

wE(2%) Total number (Hong Kong) 101 750

R (FEZESHELR) Total number (Housing Authority new construction works) 11 842

EEZES@HMEIRMEHA DL  Housing Authority new construction works as % total 11.6%

P (EEZESHENRESTE) Total number (Housing Authority Repair and Maintenance 3189
works)

EEZES2#IERREIR Housing Authority Repair and Maintenance works as % total 3.1%

HEBEHED L



13 MRIEGE
Performance Pledge

RERRGEENTEARYE  BR1HE FEFEZBQ(BFRE)INL T —ERBERE - BERB AR
ERMETRARLIERBEREAEBHEPTEE - ROGEERBHROFT RN AA BIRBSAGEEL
BT o

To ensure our services better meet public expectation and move with the times, the Hong Kong Housing
Authority (HA) has formulated a set of performance pledges. These pledges cover our operations that have
an interface with the general public and our major client groups. We will conduct reviews on the
performance pledges according to the needs of the clients.

R#% B & 2019 B E*

Performance Achievement*
Target in 2019

PR 7 R

Performance Pledge

DAHEBFEERE (AB) BiE#E Public Rental Housing (PRH) Applicants
1 BRI BEREENIEAR  NEABANREERERNEREER -

We will within 3 months from the confirmed receipt of their applications notify the

0, 0,
applicants in writing as to whether they are successful in public rental housing oo el
registration.

2  ERRIEAAERESEER FMeRELIZHABENRFEAAEREEABHNE
M 99% 100%

When an application reaches the detailed vetting stage, we will give the applicant
1 week’s advance notice of the detailed vetting interview.

3 BMEENBANEREREEFAERECEBNRE
We will conduct the detailed vetting interview within 30 minutes of the appointed time if 99% 100%
the applicants arrive on time.

4 HREEnMEREESHRERNEARGTREEBNERE AMNGETEERKE
R2ARARBHNERFERANEHIEER -
Upon submission of full information by the applicants during the detailed vetting interview 99% 100%
at detailed vetting stage, we will conduct checking and verification and advise the
applicants on whether they are eligible for allocation within 2 months.

5 EREdeRNERMZEAREERR RMSN3EHARRFEARREREER
We will conduct a vetting interview with the applicant within 3 weeks upon receipt of 99% 100%
referral from the Social Welfare Department recommending “compassionate rehousing”.

6 FEERARLETREREZERRT1227TI2MBHFESHAFTEE -RAMNBEHK
GNEBRFERENE F—ATERTHENBR -
We have set up the e-service on the web and the Housing Authority Hotline 2712 2712

; . . ! o . 99% 100%
enabling applicants to enquire on the progress of their applications. We will update the
status of the relevant application progress data in the system as at the end of the
preceding working day.
AEEF PRH Tenants
7 EMASETNENESAREBRERNAELER
We will attend to tenants within 7 minutes when they visit our estate office during office 95% 100%
hours.
8  HERERBRREA RMASEIBIBENEFIRERRERAIBASHNLELR -
We will attend to tenants within 18 minutes when they pay rent at our estate office 95% 99.99%

during rent collection service hours.
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13 BR#& A& (&
Performance Pledge (continued)

PR B & 2019 B R &>
Performance Achievement*
Target in 2019

PR R

Performance Pledge

9 (@) WAMEFPREBEEHNISEERAEZENE AMeEREERNBHF2ENA
REEEEMMEENEHNES o
We will refund domestic rental deposit and overpaid rent to ex-tenants within 2 weeks 90% 96.35%
upon receipt of application if adequate information is provided and no outstanding
debt is owed to the HA.

b) WMEFPRHEEREEN BMSEREECEDRAEPABNRFER -
We will notify tenants of the outcome within 2 weeks upon receipt of application for 95% 99.84%
rent assistance if adequate information is provided.

10 (@ BREZAFPE HHAE RXEBREHE FRETEZENGEF NAEEPR
HAOERER  AFSEIORAENTEE -
We will provide interim replies for applications relating to change of head of 100% 100%
household, special transfer, rent reversion and subsidy for the installation of an
emergency alarm within 10 days if required documents are provided.

b) FEAERE BMOETEIBRANARAEAFRESE - WRMALTISRAIEL T
EEE SHEFLHEESERMANARBAEHREAPRFELER -
We will provide substantive replies for these applications within 18 days. If we cannot 95% 100%
provide a substantive reply within 18 days, we will keep tenants informed of the
progress on or before the substantive reply due date and on a monthly basis.

11 ERHERERIEEEBNEFNEZRBENZFERI2)DEFENEE o
We will attend to complaints about security and cleansing services in the estate within 95% 100%
12 hours of report to the estate office.

12 WERFARENBHEG BMNEKIREEEE_mE1aRXNBEERER
BB NBEIEEEEEMNE] [MEBARFEINGRERHEINEL &
2EHNBMBEER
We will notify PRH tenants of the outcome within 2 weeks upon receipt of their
applications for Certificate of Eligibility to Purchase of a Home Ownership Scheme (HOS),
Tenants Purchase Scheme (TPS) or Green Form Subsidised Home Ownership Scheme
(GSH) flat under the HOS Secondary Market Scheme, subject to the availability of
required information.

13 WERFARHNENES RMAEKIRFEEEEEEHEANS EREMMRHESER
BHEGORABAMBAFER o
We will notify PRH tenants of the outcome within 60 days upon receipt of their 95% 100%
applications for purchase of their flats in Tenants Purchase Scheme (TPS) estate, subject
to the availability of required information.

14 FHEEMEE A R
Maintenance personnel will arrive at the scene for report of lift breakdown:

90% 98.07%

0, 0,

@) MEARE - BEABREERESSENDS %% 99.28%

within 45 minutes where no trapping of passengers is involved;

Eia  H é} i@ ag AL ;

O WARERE #EAREESH NG 059 60.949%

within 25 minutes if trapping of passengers is involved;

\V/\QE|iEI/ /-\\, ‘i \itﬁo
© YREBHOSEARLRRORE 50% 99.18%

have them rescued within 30 minutes of arrival.
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13 BR¥S A% (A

PR R

Performance Pledge (continued)

Performance Pledge

15

16

17

18

BERACE
For sudden interruption of electricity supply:

(@)

EBERARCEERHERERRIGNENIIFRE

Estate management personnel will arrive at the scene to attend to the sudden
interruption of electricity supply within 15 minutes upon receipt of report to the
estate office;

EMAREA  #EASSEVNKRISGEE

Maintenance personnel will arrive within 1 hour for maintenance during office hours;
EIEMAREA - HEABGE2NE NGRS

Maintenance personnel will arrive within 2 hours for maintenance after office hours;
NEEREFEESRBB—EEEEMM /AR s -  fESERERZS)EAK
18 o

Supply will be resumed within 8 hours after inspection for interruption that affects

more than one domestic flat and / or the common areas of the domestic block.

BRRKBERADE :
For sudden interruption of fresh water supply:

(@

ERERASCEERHEREBRRISHNBEAISRE

Estate management personnel will arrive at the scene to attend to the sudden
interruption of fresh water supply within 15 minutes upon receipt of report to the
estate office;

HENESEIVRRNIIZES

Maintenance personnel will arrive within 1 hour for maintenance;

AN RMERKENGEE  HKGERERINENIRE -

Supply will be resumed within 9 hours after inspection where no repairs to
underground water mains are required.

BERIK R AP -

For sudden interruption of flush water supply:

(@)

EBEBARSEEBRERERE 15D ENTGERE

Estate management personnel will arrive at the scene to attend to the sudden
interruption of flush water supply within 15 minutes upon receipt of report to the
estate office;

HIENBSE2NERNEIZHEE
Maintenance personnel will arrive within 2 hours for maintenance;

ETFRMERKENEE  HKSERER20/NEARE -
Supply will be resumed within 20 hours after inspection where no repairs to
underground water mains are required.

NEFEZARACHARMATKERE BMNSEEBREEERERI15NDENTS
2 e
We will arrive at the scene to attend to blockage of drainage in public areas under the
Housing Department’s (HD’s) care within 15 minutes upon receipt of report to the estate
office.

PR B &
Performance
Target

99%

99%

99%

95%

99%

95%

95%

99%

95%

95%

99%

2019 BRI &

Achievement*
in 2019

100%

99.85%

99.76%

100%

100%

98.28%

100%

100%

100%

97.22%

100%
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13 R (&)
Performance Pledge (continued)

PR B & 2019F B R &~
Performance Achievement*

Target in 2019

PR 75 A

Performance Pledge

19 EEREREFFPNABEXER WEFEZEEEMER BAMSEEBREEEREK12
ANBTHE - MERRBRBED T AMSESARABREASALELF - (LAE
ERTOERBEAAFI4EE18THMHE )
We will commence repairs within 12 days upon receipt of tenants’ request to the estate 90% 98.65%
office for repairs which the HD is responsible. We will inform tenants of the reasons for
the delay within 5 days if longer time is needed to commence works. (The above repair
requests exclude those as mentioned in pledge nos. 14 to 18)

20 EERERSFEBEENEAERALRE

Upon receipt of report of suspected hazard imposed by trees managed by the HD:

0, 0
@ BREE0HWATIS %% 100%
We will arrive at the scene within 30 minutes;
b) HMEEIFENDIENETREEBRAMS 959 100%
We will cordon off the hazardous zone within 90 minutes of arrival, ° °
©) MREEEATHKE BMASEEEIFRZTE 90% 100%
We will arrange clearing of fallen branches, if any, within 4 hours of arrival; ° °
b {8 & e 25 5 AUR0
o) HMEEIRAREFBEREARNRKR 90% 100%

We will conduct an inspection to the condition of the tree in question within 3 days.

BEERHENE(BE) / HEEHRHE(HE) / #REEE (BRER) ENXE:
Home Ownership Scheme (HOS) / Tenants Purchase Scheme (TPS) / Green Form Subsidised Home Ownership Scheme (GSH)
Flat Owners

21 WMEE/ME/REERFARENENES RMAEKRIIREIEESE _mH:18l 5t
HEMURXMAHELERREIRFR  eE2EHABHRFER -
We will notify HOS / TPS / GSH flat owners of the outcome within 2 weeks upon 90% 98.72%
receipt of their applications for Certificate of Availability for Sale (CAS) of their flats under
the HOS Secondary Market Scheme, subject to the availability of required information.

BERBEHE (BERE)EMNET Green Form Subsidised Home Ownership Scheme (GSH) Flat Owners

22 ERERFTIEBHAEAREZRHESNE—RE_FA URRANEBLEHEN TR
ZEMREAR  NRBERFTRBARMNBHER BMERIIHAEMRINE
CERBERAEIRER  SE2ENNANEFER
We will notify GSH flat owners of the outcome within 2 weeks upon receipt of their 90% 100%
applications for Certificate of Eligibility to Sell (CES) if they opt to sell their flats to HA’s
nominees within the 1%t and 2™ year (at original price), subject to the availability of
required information.

283 ERERFIEEMOREZRNHEHNE=EFIFA UFEBBRITCHEELE
HEUTREZENREAAR NEERETFRFARENENER AMERIIMHE
fRRNHEERBRAE BFE%R SECEPANBARFLER -
We will notify GSH flat owners of the outcome within 6 weeks upon receipt of their 90% 100%
applications for CES if they opt to sell their flats to HA's nominees from the 39 to 5"
year (at the price assessed by the Director of Housing), subject to the availability of
required information.
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13 BR#& A& (&
Performance Pledge (continued)

% B & PIORES $9:4

Performance Achievement*
Target in 2019

PR 75 A

Performance Pledge

EEEMEAFEA Commercial Premises Applicants

24 EHMSEREHREMEURA BAREEEEHEEUNREREAN -
We will notify tenderers of the validity of tender for leasing of commercial premises 99.5% 100%
within 14 days of the closing date of tender invitation.

25 MEBRERENENEE BMNeEBRESAFEHNASHOER  RESHRER
BIBRA  EREREREFEREEMNREE  HEESEIER®
Subject to the availability of required information, we will refund the tender deposit to
tenderers after Tender Listing Team concluded within 18 days of the closing date of
tender invitation if their tenders are not accepted, unless the tenderer is the highest
bidder.

26 EMeCREHREREBRA BAREHERREFBEEREEUNBELER -
If the tenderer is the highest bidder, we will inform him / her of the tender result for 99% 100%
leasing of commercial premises within 25 days of the closing date of tender invitation.

99.56% 100%

BEEN / FEBEMNEFE Commercial Premises / Non-domestic Premises Tenants

27 MEPREMNBBEEMESR FAMEBRUTZEER {EFNAEERBELPNEET
IR
We will vet from Landlord’s role and approve tenants’ applications for fitting-out works
according to the following three classes, subject to the availability of requisite
information:
@) FHEMEZR: 95% 100%
TEYRENNETERE B8 DIKRE  B0KRE - BRAIMNE - MORAT
EX o
Simple case:
No alteration of Building Services installations, structure, waterproofing, drainage,
compartmentation, outlook of the building. To be completed within 10 days.

L) —RER:
HERERETRE  NBHRBBA  ERIRKBEERZMAD - R20RATH °
Normal case: 90% 100%
Considerable amount of building works, relocation of internal partitions, forming of
openings in floor or wall. To be completed within 20 days.

(c) MMM :

BRERNEETRE  NERRIEE REBUEENERE  NORATH °

Complicated case:

Involved major building works, additional floor or wall, installation of heavy machine

or equipment. To be completed within 30 days.

90% 100%

(EARRERTHEEGREERTANER (FR) HAZETEUSSHMREY X
HEMMEREEIREENEH )
(The above time frames exclude the time required for processing by the Independent
Checking Unit under the Office of the Permanent Secretary for Transport and Housing
(Housing) for fitting-out works which involve alteration and addition.)
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13 R HEwH (&
Performance Pledge (continued)

PR B &
Performance
Target

PR 75 A

Performance Pledge

28 WAREUEPEIANESIE RMSERTROVERSEA  EHAREMHFHEH
BRI -

0,

We will provide commercial premises tenants with new rent and new tenancy terms cic
3 months before expiry of the existing tenancies if renewal is approved.

IRAEERREABRE Works and Services Contractors

29 HMAERIBRBBRIAEZEIRARBAYFAEERBERFLMOTEERE
EREANTHER
Upon receipt of a complete set of information from the applicant for admission onto the 95%
HA'’s List of Works Contractors and Property Management Services Providers, the
processing shall be completed within 3 months.

— W E General Public

30  BMBERKEEBRFNESHERIORNENLEE -
We will provide an interim reply within 10 days of receipt of complaint and enquiry 100%
cases.

31 HAMNKIRFNEHERARAELBEE - HAAMKREN2IRAEAREE &
RIEEREBRBERAMREASHER -
We will provide a substantive reply within 21 days of receipt of complaint and enquiry 100%

0

cases. If we cannot provide a substantive reply within 21 days, we will keep the
complainant / enquirer informed of the progress on or before the substantive reply due
date and on a monthly basis.

2 FReRGERINMAEREHER0VANBEERRERE -
All telephone calls to Housing Authority Hotline will be answered by the hotline system 90%
within 20 seconds.

¥ 2019BBEAKAEHR1.1.2019# 5 H £31.12.2019 °
The achievement in 2019 covers the period from 1.1.2019 to 31.12.2019.
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Achievement*
in 2019

100%

100%

100%

100%

100%





