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01 EEEEZASALARR

HZE As at 31.3.2020

EEEEZERS
The Hong Kong
Housing Authority

BEEE
Housing
Department
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Housing Policies and Strategies
Research and Statistics

Applications and Allocations
Subsidised Home Ownership Schemes
Land Administration Matters

Long Term Housing Strategy

V'

Public Housing Construction Programme
Development and Construction Projects
Housing Monitoring Information System

Corporate Procurement, Safety and
Environmental Management

4

Estate Management and Maintenance

Non-domestic Properties Management and
Maintenance

Property Services Contracts Administration
Comprehensive Structural Investigation
Domestic Rent Policy

Tenancy Management Policy

Agency Management

Central Tenancy Investigation

4

Administration Support

Human Resource Management

Finance and Accounting

Legal Service

Information Technology

Information and Community Relations
Management Services

Secretariat Support to Housing Authority



02 EFEEBKHFEALZOD
Housing Department Directorate!
A ZE As at 31.3.2020

' ZRREER

BERBK(BE)/
FEEEK
EERELE
Permanent Secretary for
Transport and Housing

(Housing) / Director of
Housing

Mr Donald TONG

Chi-keung ‘

' EREEERAMB K

(BR)/ BIF & ()
Y210 kg

Deputy Secretary for
Transport and Housing
(Housing) / Deputy
Director (Strategy)

CHIU Hoi-yue

' BIE K (RERRER

WL L

Deputy Director
(Development and
Construction)

Ms Connie YEUNG
Kwong-yim

' BER(ENER)

MIRKE A

Deputy Director
(Estate Management)

Mr Ricky YEUNG
Yiu-fai

' BIE K (NEES)

BERL L

Deputy Director
(Corporate Services)

Ms Polly KWOK

D pEEk(I8)()
B

Assistant Director
. (Project) 1

. Mr Patrick LUK :
: Kwong-wai

- BB (EEAY)
P MERE L

Assistant Director
: (Strategic Planning)

Miss Sandra LAI\/I
: Ching-nga
Mrs Alice CHEUNG :

P pEEk (EHEE)()
T EEL

Assistant Director
. (Estate Management) 1

" Mr lan LUK
: Tsz-wai

| pEmEk (TR
REREE

Assistant Director
. (Administration)

: Mr Alfred ZHI

D pEEK(TE)(2)
DAt S A
Assistant Director

: (Project) 2

: Sai-wah

 ERREEREEDEN
DK (BE)(BESE)/
| PEE R (RESE)

R A0 22+

Principal Assistant Secretary :
(Housing) (Policy Support) /
. Assistant Director (Policy

. Support)

: Ms Jenny CHAN
: Yuen-han

Mr Philip SHAM

i pEEk (ENEE)(D)
s T

Assistant Director
. (Estate Management) 2

Ms Josephine SHU?
: So-wah :

P pEEkms)
PRI

Assistant Director
. (Finance)

: Miss Fanny LEUNG:

. ERREEBEEHE
PRk (ER(LERR)/ -
P HEEK(LESE)

DpE L+

. Secretary (Housing)
. (Private Housing) /
. Assistant Director
. (Private Housing)

: Miss Joyce KOK
: Sen-yee

D pEEK(TE)(S)

i -SET S

Assistant Director
: (Project) 3

: Miss Vera CHOI :
: Sze-man :

Principal Assistant

P pEEk (EHEE)(S)
iR o e

Assistant Director
. (Estate Management) 3

Mr Steve LUK

: Hing-chuen

P pEEkCERES)
ITAMOBA 2

Assistant Director
. (Legal Service)

y

Mrs Kitty YAN

. BBEK (BEA)
DIFIRER ST A

Assistant Director
. (Housing Subsidies)

: Mr Alan HUI
: Bing-chiu

y

 pEEk (RRREM)
L R
Assistant Director

: (Development &
Procurement)

: Mr Stephen LEUNG
* Kin-man

Wai-ling : Jian-hong 2 Yin-fun : LAM Kit-yi ‘
' My EEASE
BEERE
— Head, Independent Checking Unit
- (7]
i £ Note: o
Ll .Mamn TS0l (1) RRINHEEERRFHMHE2RIA L BTRMAAR © .*%
Wal'tong This chart shows officers taking up permanent posts at D2 or above only. = q::’
g
<
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03 AHMEEEREC

Allocation of Public Rental Housing

#HZ As at 31.3.2020 Eszi As at 31.3.2019

Categories By A By AB
Flats People Flats People

NERIF Public Rental Housing Applications 12 128 B2ME52 26 889 73 208
E BB R A4S Estate Clearance and Major Repairs 42 92 375 1118
B EHRIE / X EES Government Clearance Projects / 713 1 589 127 278
Urban Renewal Authority
ZARE Emergency 0 0 0 0
RN R RIBIKRAZ A Junior Civil Servants and Pensioners 933 2 743 1 502 4 411
R % B Compassionate Rehousing 765 1742 873 2 015
FRIFT RFEFA Transfers and Overcrowding Relief / 2 919 7 153 4 913 13 679
E&%EE S (8] 11T 1‘|‘li Living Space Improvement Transfer
Scheme

17 5000

¥ Notes:
(1) TBIE5 278N R R M AL
Excluding 5 278 flats under offer.

@) TBIE2 425N RELF H) B4 o
Excluding 2 425 flats under offer.
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04 HEEEIHE

HZ As at 31.3.2020 HZ= As at 31.3.2019

HEQ/EO

Public Rental BB

Housing Estates® No. of Flats

INAERAHK
Authorised
Population

BN E
No. of Flats

INAERAHK
Authorised
Population

Xit 47X District Council District

REX Central and Western

AKX Eastern

X Southern

RS HE Yau Tsim Mong

RIKE Sham Shui Po

23 Kowloon City

AL Wong Tai Sin

X & Kwun Tong

=5 Kwai Tsing

&9 Tsuen Wan

7] Tuen Mun

JCRA Yuen Long

X North

AIH Tai Po

g Sha Tin

[ty Sai Kung
Islands

636
35 352
25 566

2 820
64 645
29 609
75 173

146 563

101 328
21 729
57 824
67 903
23 304
16 447
74 317
28 735
23 128

2 039
96 737
69 670

7 802

160 627
73 804
198 912
377 801
273 229
56 594
143 887
196 542
62 641
43 237
195 408
80 731
71 427

636

35 405
25 649
2 820
62 364
29 609
75 371
146 438
101 492
21 729
58 204
68 031
22 397
16 725
74 545
28 885
23 128

2 051
97 966
70 656

7 947

156 702
74 400
202 313
380 516
276 656
57 360
145 875
198 314
61 133
44 535
197 617
81 943
70 127

HZE As at 31.3.2020 B ZE As at 31.3.2019

FREER Interim Housing BuBHA@

No. of Flats®

X i 29 X District Council District
7] Tuen Mun
Kwai Tsing

3 967
1928

NAERAHK®
Authorised
Population®

4 258

BNHE@
No. of Flats®

3 844
1 928

A ER A
Authorised
Population®

4 201

5 895 y—

£ Notes:

() BFTEEEREEERIT TAHENEELA -

The figures do not cover the rental flats sold under the Tenants Purchase Scheme.

2

BFBELTAE (D) hEREERES BEGSEMR S -

Figures include those flats used as temporary accommodation in Shek Lei (Il) Interim Housing (IH) blocks.

3

BFETRERTAB (D)PEREERETAERNEMBALHAD -

Figures exclude persons living in those flats used as temporary accommodation in Shek Lei (Il) IH blocks.

135

GE

Appendices



05 HEFE

#HZE As at 31.3.2020

BEEEEITN(BE) 2O RIX Eastern 13 893
Home Ownership Scheme (HOS) Flats™ X Southern 6 726
RIKEE Sham Shui Po 6 360
A2 Kowloon City 3 086
AL Wong Tai Sin 20 506
¥z Kwun Tong 28 454
%5 Kwai Tsing 13 284
B Tsuen Wan 962
) Tuen Mun 20 835
JCHA Yuen Long 21 966
X North 12 566
NIE Tai Po 13 037
b H Sha Tin 39 853
sy Sai Kung 22 127
=5 Islands 3 750

- [&f  Tota | 227405 |
LANESEEREITY (RRASEITN) & AKX Eastern 17 990
PFEABREREITXIEAO AX Southern 3130
Private Sector Participation Scheme (PSPS) and 4R Yau Tsim Mong 3 908
Middle Income Housing Scheme (MIHS) Flats" EpN|iT Wong Tai Sin 11 364
M yE Kwun Tong 6 410
xE Kwai Tsing 840
W] Tuen Mun 19 712
EX North 5 872
NIF Tai Po 3 928
7 H Sha Tin 12 914
iy Sai Kung 13 766

. |&  Tota | 99834 |
AAARITR  ERBEWITKECREFREREIT HRE Yau Tsim Mong 629
X0 IRIKEE Sham Shui Po 2 531
Buy or Rent Option Scheme (BRO), Mortgage A2 Kowloon City 1 096
Subsidy Scheme (MSS), Green Form Subsidised & A1l Wong Tai Sin 1 497
Home Ownership Scheme (GSH) Flats™ xE Kwai Tsing 1 920
JCHA Yuen Long 2 560
JEX North 800

. [&f  Tota | 11033
EHEMHEEEER TN (FEEITX) B4 RIX Eastern 2 840
Tenants Purchase Scheme (TPS) Sold Flats® X Southern 8 407
RIKEE Sham Shui Po 5 245
vl Wong Tai Sin 18 438
M yE Kwun Tong 11 618
=E Kwai Tsing 12 055
w7 Tuen Mun 13 494
JCHA Yuen Long 6 059
EX North 14 304
AN Tai Po 16 081
b H Sha Tin 23 026
iy Sai Kung 11 901

e _ BHE
District Council District Number of Flats

- 0000000000000 |a# Total 143 468

Bt

7 Notes:

Grand Total

481 740

) BE / RASRIY / PEABRREFEITL / AIEAIXITY / ERELITY / SREBITVEULEAEATTHEIZINEML(EEE=H

LZ B EM B E HRAIMI L) - BETBEARE B -

HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with

premium paid), but exclude unsold flats.

@ BHENBEETNEUBBEANEATMHRENEM (DHAINNEMN)  ETEEERNAEESEZACMEN -

TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their

flats to the Hong Kong Housing Authority.
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06A 7 #& /& NI

AHBEEENRERZEN

Eligibility Criteria for Public Rental Housing Applications
75253 Type of Applications

B
Eligibility Criteria

BEEFR
Applicant’s Age

EF AR

Household Size

~REE

Ordinary Families

FH18%
Must be 18 years of age or
above

%&ﬁ%ﬁ#f%?@WA
N3t - ABEE
)\f@ﬁ%}ﬁ&ﬁ 78 o

At least two related® persons
living together. Non-elderly One-
person applicants are placed on
the Quota and Points System.

14
24

SREFATILERETH
Single Elderly Persons Priority
Scheme
HEE YA RESS - TR
EN BAFHE0S ©
The Applicant must be 58 years
of age or above, and must have
attained the age of 60 at the
time of PRH allocation.

SREHATLRERALEE
FE\%&Emimﬂﬂﬁi
i o

Single elderly applicants will be
allocated Housing for Senior
Citizens, converted flats or self-
contained flats.

[AZOF LEREITR

Elderly Persons Priority Scheme

HERNMAA AL UAE 78
5 ﬁ'ﬁEEEEET%*ﬁ)\iZ\ ik
/ﬁ609 °

All of them must be 58 years of
age or above at the time of
filing in their application and
must have attained the age of
60 at the time of PRH
allocation.

BEABsLE. ERAFRR
%WEQ'ﬁM$Eu2éM%
EE o

Two or more elderly persons,
either related® or unrelated,
who undertake to live together
upon flat allocation.

[REEFIEERETRY

Harmonious Families Priority

Scheme!

FEH18%5 (BRRBRATBA
EH60F A L) -

Must be 18 years of age or
above (the elderly persons must
have attained the age of 60 or
above).

o

BERESOBEMAMA * A
PRBFERD —RFRR /B
REFHNERERE

The applicant’s family must
consist of at least two members,
and amongst which at least one
of them must be an elderly
parent or dependent relative.

BAEFKA ERBARGBERASRE - ZBRAGERIT—IK

|Monthly Household Not exceeding the income limits which are reviewed annually.

ncome

RER B E BEERREXRAMRENS A= 2EIGRARA=2ERT  ARAGFERIT—R -

Household Asset The aﬁplicant and his / her family members should not own total net assets exceeding the total net asset limits which are reviewed
annually

BEWL EEE@E$%§§EEHgEﬁﬁﬂ$%?mﬁﬁﬁgﬂﬁﬁﬁﬁaﬁ¢ $m%&H%ERmEE%#%_ .

Property Ownership @%ﬁﬁ%@A%ﬁ%ﬁé%&ﬂ&%%ﬂﬁ&%%ﬂ%&ﬂmmWw BEBBEMEZMULNGNFLEEA  BEHITA
a@As%ﬁAﬂKéﬁ%%ﬁ$ﬁ%ﬂmﬁﬂE@DL(MﬂﬂT%ﬁW+§%%Ef%ﬂ %@ﬁﬁfﬁﬁ&& HWEQQ
BEEETYLN L A50%M LA « EEY L BEE EREEERTF REKNLATERT  Z2ERESLEINTHX

1 B

SR - BIERERENEDREMEEE/ NN/ N EF (BET Efti) -
From the date of completing the Public Rental Housing (PRH) application form to the date of signing the tenancy agreement of the
PRH unit allocated in consequence of the application, the Applicant and his / her family members must not:

() own or co-own or have an interest in any domestic property in Hong Kong (for example, trustee, executor, administrator or
beneficiary having an interest in any domestic property in Hong Kong shall not be eligible to submit the application); or (b) have
entered into any agreement (including provisional agreement) to purchase any domestic property in Hong Kong; or (c) hold more than
50% of shares in a company which owns, directly or through its subsidiaries, any domestic property in Hong Kong. Domestic
property includes any domestic property, uncompleted private domestic property, rooftop structure approved by the Building Authority,
domestic building lots and Small House Grants approved by the Lands Department in Hong Kong.

g%? RENLARES—FRAEEBERLFRAAKANEETREE - 18 FUTFREATER-BAUUFERALFER
@ PREMILLE  RERBER—AREFLE &

b) EEBLEHERUBTBAARESR «

At the time of allocation, at least half of the family members included in the application must have lived in Hong Kong for seven years
and all family members must be still living in Hong Kong. Under the following circumstances, all children under the age of 18 are
deemed to have fulfilled the seven-year residence rule:

(a) one of the parents, regardless of the children’s place of birth, has lived in Hong Kong for seven years; or

(b) the children were born in Hong Kong with established permanent resident status.

EEFH

Length of Residence

¥ Not
(1) nﬁﬂuﬁtlﬁlﬁ\lﬁﬁﬁm BREREBIE 2 —RRERFREASDARGAIE -
E||g|ble a%phcanons under thls scheme will enjoy a six-month period of priority processing over the application by ordinary families.

%Tfr KERE— 847
HIFBREZVAREGKR  ERUABESRL) —EFRQU/ESRZEHFNFREBRTE LD —EEH 18T NREK R - BEEATEREM
S Ty B AR B o e o
o I %%%m@ﬁ%ﬁ Eﬁ ERFOREXRBT NN ATESHEEEFTEEAENSE—NHERP  FERERN— K
RoBMFRX/ERZEHENFEERE  H—REE -

Opting to live in one unit with the elderly:

e The applicant’s family must consist of at least two members, and amongst which at least one of them must be an elderly parent or
dependent relative and at least one of them must be aged 18 or above. The applicant can select any district for allocation of public
rental housing.

e |rrespective of whether the elderly or another adult family member is the applicant, both of them are required to sign an undertaking at
the detailed vetting interview to the effect that the younger member would take care of and live together with the elderly parent(s) or
dependent relat|ve s).

(o) kTS BIANEFE N FLATEY EAL - . N N
D EEE%FM@?‘H?/U%E BL—ZFERQ/EHZHRFANFERER - HBIAFAGRER - EBA T X AN — b X 4 7 AN 5t 6
NEBN -

. EEWW] MTHARREEARNEE—HERAPD  FHERGREAXRLMNE  FERESATHFRV/ERZTHRHANFREEETLN
AR B

Opting to live in two nearby units in the same district:

e The applicant’s family must be a nuclear family plus at least one elderly parent or dependent relative. They can opt for two nearby units
in the same district (other than the Urban district) by submitting two application forms.

e Both of them are required to sign an undertaking at the detailed vetting interview to the effect that upon the allocation of flats, the young

family should take proper care of the elderly parent(s) or dependent relative(s).

HIEESREKANKFE - RREK R AL MAKRE - R~ FL - HRE - 7he Eﬁﬁ%‘a’ﬁﬁ%ﬂ%tﬂﬂ?ﬁn 3R ?%%%zm—ﬁaai%(%
%E%?ﬁfiﬁ*ﬁﬂ)ﬁ%&*ﬁﬁ yfiﬂIE‘ti*?f‘i I AXEIL  EBENEBO BN LA RBHHETRERFEFRRREE  THERBES
ERE B AR - MO A AN R FEE%WI%%%) °
The relationship between the applicant and family members and between family members must be either husband and wife, parent and child,
grandparent and grandchild. Applicant may apply with his/her single sibling (Single sibling means never undergone any formal or customary
marriage formalities, divorced or widowed. If the single sibling gets married after registration of PRH application, he/she must delete his/her
name from the PRH application as soon as possible despite his/her spouse has not been granted the right to land in Hong Kong).
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06A & N (£2)
Eligibility Criteria (continued)

ABR BB AERS Family Size BARBAEREH BRF=AERHO
(20204 A1 A EER) (1.4.2020% 3%) (1.4.20204 %)
Income and Total Net Asset Limits Maximum Income Limit Total Net Asset Limit®
(Effective from 1 April 2020) (per Month)® (Effective from 1.4.2020)
(Effective from 1.4.2020)
1A 1-person $12,800 $266,000
2N 2-person $19,430 $360,000
3A 3-person $24,410 $469,000
4N 4-person $30,950 $548,000
5A 5-person $36,890 $609,000
6A 6-person $40,840 $659,000
A 7-person $46,770 $703,000
8A 8-person $52,310 $737,000
9A 9-person $57,710 $815,000
10A A £ 10-person or above $62,980 $878,000
EEBXZZKEEFRARR R A Household Size | 8 A& B A SR BRFEAERS
BRFEAER (1.4.2020% ) (1.4.20204% %)
(2020F4 A1 AR ER) Maximum Income Limit | Total Net Asset Limit®
Income and Total Net Asset Limits for (per Month)® (Effective from 1.4.2020)
Non-related Elderly Households (Effective from 1.4.2020)
(Effective from 1 April 2020
2N 2-person $23,320 $720,000
3A 3-person $29,290 $938,000
4N 4-person $37,140 $1,096,000
5A 5-person $44.270 $1,218,000
BA 6-person $49,010 $1,318,000
A 7-person $56,120 $1,406,000
8A 8-person $62,770 $1,474,000
9A 9-person $69,250 $1,630,000
10AZ A £ 10-person or above $75,580 $1,756,000

£ Notes:
(1) BEIMAREH AR U T EDETE H A T RI|A BN RS -
The amount of statutory contribution to the Mandatory Provident Fund or Provident Fund Scheme can be deducted when making income declaration.

(@) BEEHREKRAHNFHC0F I EHKE - HR AT 2ERT N ERARBALNFE (BMAZI10AIU EKEREN LA~ 2ERTMS 510
532,0007T * 720,0007T * 938,0007T * 1,096,0007T * 1,218,000 * 1,318,0007¢ * 1,406,0007C * 1,474,000 * 1,630,000 T H11,756,0007T) °
If all member(s) of a family is/are elderly person(s) of age 60 or above, the total net asset limit for the family will double the amount as shown in
the above table (i.e. the total net asset limits for elderly families with 1-person to 10-person or above are $532,000, $720,000, $938,000,
$1,096,000, $1,218,000, $1,318,000, $1,406,000, $1,474,000, $1,630,000 and $1,756,000).
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06B 71 1 &N (£2)

WMXEEREEIT XS A6 745 EN

Eligibility Criteria for Purchase of a Flat under the Home Ownership Scheme (HOS)

AR
Categories of Applicants

REWA KR REN
Household Income and
Asset Limits

EEWLIRE N
Domestic Property
Ownership

&7 F 1

Length of Residence

HiF & F IR
Applicant’s Age
AR

Application Category

2% Green Form

1. BAREZERS (BE2)REBEEMS (B
M BETAXAEEE(RE)WER ([B5H4
B EFRRIN)
Households of public rental housing (PRH) units
under the Housing Authority (HA) (with the
exception of tenants under conditional
tenancies) or the Housing Society (HS);

2. REHFEEEIMXERRAHEM(ERA
RIEAFBI AL
Holders of a valid Green Form Certificate
issued by the Housing Department (HD) / the
Urban Renewal Authority (URA);

3. HEABEELAAM(RILEPINEEZEETF
ESHERAAR &
Staff of the Estate Assistant (EA) grade of the
HD who is holding a valid Letter of Assurance
(LA) issued by the HD; and

4. BELIREHSEMITVINZEE -
Recipients of Rent Allowance for the Elderly
Scheme (RAES) administered by the HA.

RERF / FUEARRABRAZFRFKIHTE o

Tenants / Licensees of PRH are not subject to

the requirement on household income and asset

[imits.

REER / FIEARREZYARE R
Tenants / Licensees of PRH are not subject to
the restriction of ownership of domestic property.

RER
Not applicable.

FH18% o

At least 18 years old.

1. REZELREBERUMUTMOREREFE
Family applicants living in PRH estates affected
by the HA’s clearance programmes;

2. SMIRBREMEEE TN INRERFE
Family applicants applying under the “Priority
Scheme for Families with Elderly Members”;

3. HtRERIFH
Other Family applicants;

4. REZLREBRITUZWAN—AREBEE K
One-person applicants living in PRH estates
affected by the HA’s clearance programmes;
and

5. —ABIEE -

One-person applicants.

A& White Form
1. hWEREMNER
Households living in private housing;

2. BESREMBETHARKEMANEEITL
BUEFHRKERR @ &
Family member(s) of households living in PRH
or any subsidised housing scheme units under
the HA or the HS; and

3. BEFRZ2IHEERAEUNI([HEIN] S
BELBITHUIZERARRIT TSR HE
TR F REIARTREKA °
Flat owners and their authorised family
member(s) under the Tenants Purchase
Scheme (TPS) within 10 years from the date
of Assignment for the purchase of their TPS
flats from the HA.

HEERARERAANCHEZ2ASRHEEL

YRTEAB KA RAIE o O

The total monthly household income and the total

net value of their assets should meet the limits

set by the HA for each sale exercise.!”

BiFE RERERRNFT &Rt UEREZY L

AR EHE - @

The applicant and his / her family member(s) are

subject to the domestic property ownership

restriction of the scheme.®

RIFEMAE Rt EBEHROHE o O

The applicants are subject to the requirement on

length of residence of the scheme.®

FFH18% o

At least 18 years old.

1. SMTREKELEEEITX] OROKERE
2% g

Nuclear family applicants applying under the
“Priority Scheme for Families with Elderly
Members”;

BB ORERESE

Other nuclear family applicants;

S

3. IROLKEREE &
Non-nuclear family applicants; and
4, — NBiEE -

One-person applicants.
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06B & N (£2)
Eligibility Criteria (continued)

7 Notes:

() THEREREEITN BMU2019) TERFEENTARELABRARKE L A/ AERS -

Total Monthly Household Income and Total Net Household Asset Limits for White Form applicants under the Sale

of HOS Flats 2019.

REAK Household Size KES AR ABRH- KEBRFSERM
Total Monthly Household Total Net Household
Income Limit* Asset Value Limit
1A 1 person $29,000 $1,005,000
2N A E 2 persons or above $58,000 $2,010,000

ERTRIFEMNBRFAEN RBEHEARNE CERS) TS E ARSI EREEHRENBRIEE / REMK R BARMBRAITEAR (KA
SEERS%BEIER AN - RATEARSEAMKRIA N LR - HMIFRHIELMIMERE 8 BEEHR - FATEEHR)

Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes are deductible from a household’s
income for the purpose of vetting the applicant’s eligibility. (At the statutory rate of 5% of employees’ mandatory contribution and subject to a
ceiling at the current maximum employees’ monthly mandatory contribution, all contributions other than mandatory contributions are voluntary
and cannot be deducted.)

HREIEEEASz 24N ARl EEEEXEZNWUEAXREEITNNER LN @ AFEREIBER FNERERATEOAER S
AHRHBERBEAEEEFIZEEFOEMNE S ST ERD N (BRI IRE i) 18 K BB ERMEEET + k(i) #7575 17 & 5 508 13 K
BRARBEEBEZETFNRA —F U EWRA: S(ABBEMEERFT (BRE L) NRFEA  A\WEREEBEMNEERFHHIULSEEE
ERFEROE NG (HERHIUENBAH  UEITHULREL A RE) @ J(V)REEARFE —F U LROMAEEBEEETEFOHRR - FEH
FRELEBNETAEEET RERNLATERT ZBREFSLBATNREERY BEBEAEN LM RHEBEER DN/ NEEF
i (BIET Eft) o

Neither the applicant nor any member of the family listed in the application form has, during the period from 24 months preceding the closing
date for submitting the application and up to the time of purchase of signing the Agreement for Sale and Purchase (ASP) for a HOS flat under
the sale exercise, (i) owned or co-owned any domestic property in Hong Kong or any interest in such kind of property; or (i) entered into any
agreement (including preliminary agreement) to purchase any domestic property in Hong Kong; or (i) owned more than 50% of the shares in a
company in Hong Kong which directly or through a subsidiary company owned any domestic property in Hong Kong; or (iv) been a beneficiary
of any domestic property (including land) in Hong Kong; or (v) assigned any domestic properties in Hong Kong or any interest in such properties
in Hong Kong (the date of assignment means the date of execution of the Deed of Assignment), or (vi) withdrawn from any company which
owned any domestic property in Hong Kong in which the applicant/family member owned more than 50% of the shares. Domestic properties
include any domestic property, uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building
lots and small house grants approved by the Lands Department in Hong Kong.

RIEENERBERLIASLABRERERERLE  RETENEBRTEMHEBRMARE (S EBAREXNZMEHRIN -
The applicant must have lived in Hong Kong for at least seven years on the closing date of application, and his/her stay in Hong Kong is not
subject to any conditions of stay (except the condition on the limit of stay).
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06C & 1& M (£2)
Eligibility Criteria (continued)

HEAREERE-mHITH (BEZD) WEZEN

Eligibility Criteria for applying the White Form Secondary Market Scheme (WSM)

Bi5E K5l 1. WEREMES
Categories of Applicants Households living in private housing;
2. BRABEZR2 (BER)XBARENL B TAAREREREMANEE TN R EFNKE
MR R

Family members of households living in public rental housing (PRH) or any subsidised housing
scheme units under the Hong Kong Housing Authority (HA) or the Hong Kong Housing Society;
and

3 REFZ2(HEBEEE TN I(EE TN SEZ2E TR URERBRITTFAN[HEEITY] 2
folb & R E AT RER R
Flat owners and their authorised family member(s) under the Tenants Purchase Scheme (TPS) within
10 years from the date of Assignment for the purchase of their TPS flats from the HA.

REWRA R G 7= R AR REERAREXANTEFELRA N VITENKEZA LA REAS #ERE -0
Household Income and  The total monthly household income and the total net household assets value of the applicant and

Asset Limits his / her family members should meet the limits set by the HA for the scheme.
EEM A N RiFE RERKER RS AT XA ETY AR E ARG - @

Domestic Property The applicant and his / her family members have to fulfil the domestic property ownership restriction
Ownership of the scheme.®

JE B F BRIEENN & AR AFIEEEFHRE - ©

Length of Residence The applicant has to fulfil the length of residence restriction of the scheme.®
RIFEFilk RIFEIE AL AR FEH18% o

Applicant’s Age At least 18 years old on the closing date of application.

AR —ABRBEXARERFE (M- AR LHER) -

Application Category One-person applicants or family applicants (i.e. a composition of two or more persons).
7 Notes:

M) 2019F HRERE-_MHIT L (BEZ) /WAL RAZRE
Income and Asset Limits for the 2019 White Form Secondary Market Scheme (WSM).

REAH Household Size XESAEABRH RERR=SEMRM
Total Monthly Household Total Net Household
Income Limit* Asset Value Limit
1A 1 person $29,000 $1,005,000
2N A E 2 persons or above $58,000 $2,010,000

*ORBRHIE AR S CERE) TS HEM ARSI MFTENEERRENBRIEE / KEKAWRAPIRE%ETEBIREHFATEAL -
Statutory contributions under the Mandatory Provident Fund (MPF) Scheme or other provident fund schemes at the statutory rate of 5% are
deductible from applicant’s / family member’s income for the purpose of vetting the applicant’s eligibility.

2 BHERBEHIEASHzZ W24 AR BEESITHANERANEH - REERERERATSOAERSHARRIRAE BB ETAEEEFRIZES
FEEMNE S ITEMHI (BERE D) MEEBEAEEET  K()FAEMEESEIMBELARRAEETEETEEFHRR—FL
FHRAL (A BEBEMEEEFT (BFELH) OEEA  AVEEFBEMEERFRHIULESEBEEHRFTA AN AN (BEXHILHA
- DABITHLIEZE L B RE) - ViR HEAFAE —FU EBRNMAEEEEERFHNRR - AEZERFREEEBENTAMEELT - REKH
AFERTFT ZEFRNESUBINTHREMRY BEEERAGN T RaREEMENNEEFiM (BFET Eftih)

Neither the applicant nor any member of the family listed in the application form has, during the period from 24 months preceding the closing
date for submitting the application and up to the time of purchase of signing the Provisional Agreement for Sale and Purchase for a flat under
the scheme, () owned or co-owned any domestic property in Hong Kong or any interest in such kind of property; or (i) entered into any
agreement (including preliminary agreement) to purchase any domestic property in Hong Kong; or (i) owned more than 50% of the shares in a
company which directly or through a subsidiary company owned any domestic property in Hong Kong; or (iv) been a beneficiary of any
domestic property (including land) in Hong Kong; or (v) assigned any domestic properties in Hong Kong or any interest in such properties (the
date of assignment means the date of execution of the Deed of Assignment), or (vi) withdrawn from any company which owned any domestic
property in Hong Kong in which the applicant/family members owned more than 50% of the shares. Domestic properties include any domestic
property, uncompleted private domestic property, rooftop structures approved by the Buildings Authority, domestic building lots and small house
grants approved by the Lands Department in Hong Kong.

RIEENERBERLASEACERERERLE  MEETBNERBIRMTEZBEZMMEBH (528 HRARNFHERIN) -
The applicant must have lived in Hong Kong for at least seven years on the closing date of application and his/her stay in Hong Kong is not
subject to any conditions of stay (except the condition on the limit of stay).

@
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07 2EVHMAKHEE

Size and Rent of Flats
#HZE As at 31.3.2020

EREF 0 BELULH (EREAHER | BELLHE SAYHHESE (X

Year of Stock of (A B XKit) Number of (7m) (B¥RFX
completion | flats Size of flats Average B AIT)
selected flats* monthly $/m?
(in m? rents ($) per month
AIEFEL 1958-1965 14 765 24.1 2 381 1,408 58.4
ZRALER
N —— 30.6 3733 1,786 58.4
Authority Estates 412 1 208 2405 58.4
1966-1973 12 742 28.3 2 698 1,530 541
30.6 3770 1,794 58.6
33.1 2 058 1,938 58.6
36.5 1 256 2,000 54.8
BEBRE 1973F LA/ 355 986 16.3 6 973 1,406 86.1
RREED Post 1973 (M) m
e ong Karg (Urban)® 23.5 4 892 1,353 57.5
Housing Authority 34.4 14 997 2,950 85.7
Estates
43.3 12 101 3,709 85.7
53.6 1 238 5,051 94.3
244 069 14.1 2 455 1,161 82.6
T RMKX)@
e 22.0 3 295 1,811 82.5
Urban)® 34.4 5 322 2,856 82.9
43.3 5 746 3,587 82.9
51.8 2 240 3,451 66.7
167 517 17.1 2 136 931 54.4
(FR)e
NT)O 24.9 3 552 1,120 44.9
34.4 4 202 1,961 56.9
43.3 3 764 2476 57.2
51.8 3 200 3,249 62.7
£ Notes:

©OHTHMENEEEMC AARAG—RAESUTAEERCEA I AEZSE -

In compiling this appendix, the dominant size of each type of flat was selected.

(1) TXEBEFEES RN -

Urban includes Hong Kong Island and Kowloon.

@ yEMTXEEEL /B -FX YA 8L -BEERFE -
Extended Urban includes Tsuen Wan, Kwai Chung, Tsing Yi, Shatin, Ma On Shan, Tseung Kwan O and Tung Chung.

@) MABFEMI - LK LB RKE - ABEES  BTRBEFRE -
N.T. includes Fanling, Sheung Shui, Tuen Mun, Yuen Long, Tin Shui Wai, Tai Po and Outlying Islands excluding Tung Chung.

142



St T — K&
Statistics
EHZE As at 31.3.2020

08

Number

Eip/E%E Estates/Courts 437
RELE Public Rental Housing (PRH)" 186
BEEEERIT(BEE)® Home Ownership Scheme (HOS)? 156
FLANMSEERE 1T (ﬁA/\ﬁﬁlﬂz‘ )/ Private Sector Participation Scheme (PSPS) / 48
HEASERERE TN Middle Income Housing Scheme (MIHS)®
AAER / EEE TR / Buy or Rent Option Scheme (BRO) / 8
GRERBITHO Mortgage Subsidy Scheme (MSS) /

Green Form Subsidised Home Ownership Scheme (GSH)®
HEEERE TN (EEITL) Tenants Purchase Scheme (TPS) 39
HEQABIATAD Authorised Population 2 115 973
HEAE PRH 2 111 088
PREREY Interim Housing (IH) 4 885
RHHEEEEEAD (EitH=E)O Resident Population in Subsidised Sale Flats 1 053 400

(estimated population)®
BEENEE Stock of Flats 1 282 735
AELE PRH 795 079
HHEEES IH© 5 895
BED HOS™ 227 405
FLASEIY / FEABRERE T PSPS / MIHS™ 99 834
AR/ EEEWITR / FXREEITKO  BRO / MSS / GSH? 11 033
METK(BLESRM)O TPS (sold flats)® 143 468
RELR B Unsold flats 21
NMNERWENEE Number of Flats under Construction 84 864
HERD / GREEITN / RPHBEEM Rental / GSH / Subsidised Sale Flats 84 864
s B L 2 AR Transit Centres® 3
BAEINTAD Authorised Rental Population 57
H LA Nurseries0 355
4 )L 10 Kindergartens 241
FHR00 Schools!™ 259
B 518 kR S =00 Libraries and Study Rooms!'? 234
&) K BT Ok B 3k B fiz o Welfare and Amenity Premises!!o(" 6 901
[t Shops 2 297
1¢TFM§|1.L( FEARAL) Market Stalls (including cooked food stalls) 1 091
T i Factory Units!"? 8 658
7 Notes:

@) %ﬁ&@EE%T\’E%ﬁ%ﬂﬁi@@iﬁE’USQ’WH%EEEH‘&U (HEItY) EP

EEEUY(EEITX) ESE -

CEAAIAEARITY  EEB I GREBIUNERL R —
Public Rental Housing (PRH) estates exclude those 39 Tenants Purchase Scheme (TPS) estates, 3 Buy or Rent Option Scheme (BRO) / Mortgage

Subsidy Scheme (MSS) / Green Form Subsidised Home Ownership Scheme (GSH) courts and 1 Home Ownership Scheme (HOS) courts with

PRH units.

@ EBE/ RASBUNERBEE-HI AL ENEERS -

HOS / PSPS courts include pre-Phase 3B HOS courts.
@) AIFAAIEIY / BEEB LI / GREBUTNERTEE-—PAABEAXRITLY / BRI EMNERRES (KM5E)

BRO / MSS / GSH courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.

FPHEREAOTBEETAB (D)REEEXNERAERN BREMCHAD o
Population in Interim Housing (IH) excludes persons living in those flats used as temporary accommodation in Shek Lei (Il) IH blocks.

APHEFSEEEALCERETEE TLASZIN / PEALSZEFEITL - AIEA KT / B2 E LT {@%EE#X‘J&fﬂﬁﬁ'ﬂﬁ
uE’]EE ETEREETAEATTZRZEM(BEHAIMBOEL)NER - BEEAARFREEBFSITLETHSEEEF SIHEESERIT

Sub5|d|sed sale flats population include those residing in HOS, PSPS / MIHS, BRO / MSS / GSH and TPS flats but exclude those residing in
flats that are tradable in the open market (flats with premium paid). Figure for resident population is based on the General Household Survey
conducted by the Census and Statistics Department.

FHEEREMHEBEI4ONMITAEE ()P REEREFTREIGS BRI SEM -

Stock of flats in Interim Housing (IH) includes 140 flats used as temporary accommodation in Shek Lei (Il) IH blocks.

BE / fA)\%Elﬂz\J /REASREFEITL / ATAAERITY / EEB LI / GREBTNEUEEIELAATHIEINEL(EREE=H
L2 M EN RSB EN) BFBERE LR -

HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with
premium paid), but exclude unsold flats.

EHENHETNENRENEAAMBEZNEMN (ERIMBEN) BETEEERAEEREZRSHEN -

TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their
flats to the Hong Kong Housing Authority.

BIEANIGE EFT -

Including Shek Lei temporary accommodation.

(10 BF e 28 E -

(11

Figures refer to total number of stock units.

) BIEFEILFT - EIBIEFADETE ©

Including nurseries, libraries and study rooms.

(12) BT I RESIFGE L AR -

Including non-manufacturing shops in factory buildings.
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09 2015/16E2019/20f M F EZFE RNIRE
Summary of Operating Results for Financial Years

2015/16 to 2019/20

2015/16 2016/17 2017/18 2018/19 2019/20
BAXSM|BATSM| BEAT SM| BRIt SM| BAA T $M

HERE Rental Housing

WA Income 14,365 14,444 15,379 16,414 17,435
= Expenditure (14,376) (14,118) (14,996) (15,651) (16,717)
EERESG/ (FRE) Operating surplus/(deficit) (11) 326 383 763 718
ERIR:ES Commercial

LON Income 2,469 2,714 2,975 5,255 3,335
X% Expenditure (1,383) (1,448) (1,604) (1,647) (1,789)
= {EA Operating surplus 1,086 1,266 1,371 1,606 1,546
BREBEREFR Home Ownership Assistance

LON Income 2,596 2,729 10,021 9,799 24,229
= Expenditure 611) (1,326) (5,281) (6,871) (13,227)
= ER Operating surplus 1,985 1,403 4,740 2,928 11,002
KT AFEEEHRA Consolidated Operating Surplus

BEREZERY  before net non-operating income

WA Income 19,430 19,887 28,375 29,466 44,999
= Expenditure (16,370) (16,892) (21,881) (24,169) (31,733)
Kt Adez A Consolidated operating surplus 3,060 2,995 6,494 5,297 13,266
AR AIZIERY:  before net non-operating income

FEEEWA R Net non-operating income 56 15 7 1 60
BEFEEEERA Consolidated Operating Surplus 3,116 3,010 6,501 5,308 13,326
AEMNSREEERS  including net non-operating income

10 2015/16 2201920 BN FE R AR A TR E
Summary of Capital Expenditure for Financial Years

2015/16 to 2019/20

2015/16 2016/17 2017/18 2018/19 2019/20
BAXSM|BARXSM|EART SM| BA T SM| BEA T $M

BIRTRE Construction 17,411 16,766 19,585 18,555 15,376
HELE Improvement works 812 659 674 584 651
BixEM,AE Computer equipment/motor vehicles 129 105 121 134 203

17,530 |

20,380 |

19,273 |

RAEFZEH
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Total Capital Expenditure
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11

BETFREEREEERE

1920

MR Rental Flats
EBEEZRZL  TheHongKong 13672 11186 13114 14057 9938 14264 11276 13413 17658 10107
(BZEL)0 Housing Authority
(HA)H)
FENS (EH)® Housing Society 0 0 0 0 0 0 140 0 0 0
(HS)?

13672 11186 | 13114 | 14 057 | 9 938 1426413413 17 658 | 10 107

H & By @ Sale Flats®®
BE46 HA® 1110 0 0 0 0 0 3017 248 9 121 2 998
REihe HS© 0 0 0 0 0 988 0 0 0 1 640

988| 3017| 248| 9121| 4 638

Hit Grand Total 14782 | 11186 | 13114 | 14057 | 9938 | 15252 | 14 433 | 13 661 | 26 779 | 14 745

¥ Notes:

) FELHEEEZEEREAAMAIEE (RE)  PEREESUANBEEAAEUN(BR) BEARMAMN SN - HARKELERENTHE
ARt H / EREWITRIM 2L BEER -

Production of HA rental flats includes public rental housing (PRH), interim housing flats and flats of projects transferred from the Home Ownership
Scheme (HOS) to PRH. Flats under projects built as rental housing but subsequently transferred to the Buy or Rent Option Scheme (BRO) /
Mortgage Subsidy Scheme (MSS) housing are not included.

EHhHEEEREECEHEEENKELERITNNEAM - KEZEFRITVN R EAKBHEAEL - HFERBEAGN —EHBENE -
Production of HS rental flats includes rental flats and the Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term
lease basis and a lump sum consideration is payable for each SEN flat by the applicant.

B F2002F £2004 F B EE K - H F2007F A DA ENER / MANMSEZERITY (RASEITY) / AELEHHNPLLME - ERA
BETFEO I AEERESHE -

For those HOS / Private Sector Participation Scheme (PSPS) / Flat-For-Sale Scheme (FFSS) flats completed during 2002 to 2004 and subsequently
put up for sale by phase as from 2007, the first time when they were put up for sale was taken as the time of production.

BFETBETXERR T2015/165F E — R IR 09322 N R B & 841 -
Figures do not include the 322 subsidised sale flats provided by the Urban Renewal Authority (URA) on a one-off basis in 2015/16.

FECNAPHHELUREEERERE AASEIY  AHEAIXNIL / ERELIUTNMERBER TN (ZERE) VAR -
Production of HA subsidised sale flats includes the flats under the HOS, PSPS, BRO / MSS and Green Form Subsidised Home Ownership Scheme
(GSH).

EHABEEFREEVNREEELEETAEITN  ROMBEEEUTMMAEEEET B A £ o
Production of HS subsidised sale flats includes the flats under FFSS, Sandwich Class Housing Scheme (SCHS) and Subsidised Sale Flats Projects.
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12 2019 & B IS 1T
Constructlon Accidents Statistics 2019

B (28) Total number (Hong Kong) 2 947

FRIE(FEZR2 New construction works (Housing Authority) 61

©EkrF(FEZRS Repair and Maintenance works (Housing Authority) 17

B (EEZAZ) Total number (Housing Authority) 78

BEZRSAHEEBEHADL Housing Authority as % total 2.6%

BTETIA(EH) Number per 1 000 workers (Hong Kong) 29.0

BTEIANA(EEZR2#ETTE) Number per 1 000 workers (Housing Authority new 5.2
construction works)

ETRIANBEZRS4ER Number per 1 000 workers (Housing Authority Repair and 5.3

RFEIRE) Maintenance works

B (£8) Total number (Hong Kong) 16

B (BEZASHELRE) Total number (Housing Authority new construction works) 0

B (EEZRLHERRERFITIIE) Total number (Housing Authority Repair and Maintenance 0
works)

EEEZASCHBEIRESHE DL Housing Authority new construction works as % total 0%

BEZA2 Q’Eﬂx&{% Ti2 Housing Authority Repair and Maintenance works as % total 0%

SEHES

FFHEIA(EE) Number per 1 000 workers (Hong Kong) 0.16

HTRIAN(BEZR2#HETIE) Number per 1 000 workers (Housing Authority new 0
construction works)

BTEIAN(BEZAS4EER Number per 1 000 workers (Housing Authority Repair and 0

RAELRE) Maintenance works)

B (28) Total number (Hong Kong) 101 750

BEHM(ERZERSHETLR) Total number (Housing Authority new construction works) 11 842

EEZRAHEIRAEEHMA D Housing Authority new construction works as % total 11.6%

BM(EEZRS%4ERIEFTIE) Total number (Housing Authority Repair and Maintenance 3189

works)

)?: ig SHEBRRAFTLE Housing Authority Repair and Maintenance works as % total 3.1%

¥
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Ak 55 3 1a
Performance Pledge

NFBERRSEETEANYE - S BEEEZAR (BE2)1TLT —ERSAE - TERS ALK
SRMNETRAKEEERSIREAEMAEDEIE - RATEE RS W ROF KM A A XRSAEEL

EEf AR 1T ©

To ensure our services better meet public expectation and move with the times, the Hong Kong Housing
Authority (HA) has formulated a set of performance pledges. These pledges cover our operations that have
an interface with the general public and our major client groups. We will conduct reviews on the

performance pledges according to the needs of the clients.

PR %5 & i

Performance Pledge

DHEFREE (ARE)HBIFFE Public Rental Housing (PRH) Applicants

1

BNLERANRIRBREFHNINMNAR U PEBHAREERTK DA REFIL
We will within 3 months from the confirmed receipt of their applications notify the
applicants in writing as to whether they are successful in public rental housing
registration.

ERFHRFARREENRN BRI E1 2 BB R EE AR R T EHE R
A -

When an application reaches the detailed vetting stage, we will give the applicant

1 week’s advance notice of the detailed vetting interview.

BN2EOHHAENENHEFATRETEARNREFE -
We will conduct the detailed vetting interview within 30 minutes of the appointed time if
the applicants arrive on time.

BEEERAABTENRNEXEFFRETZINARG B2 HTFERKS
TFoNANBHEREEREHERERRE o

Upon submission of full information by the applicants during the detailed vetting interview
at detailed vetting stage, we will conduct checking and verification and advise the
applicants on whether they are eligible for allocation within 2 months.

EERHELBNBMMZENREER B2 TEPNSREEARERERERS -
We will conduct a vetting interview with the applicant within 3 weeks upon receipt of
referral from the Social Welfare Department recommending “compassionate rehousing’”.

FEEBEREMEETFRSREZENE2712 2712 B EEEWHEHRE - ZISEFE
SGNAEXRZBEHEEAME E—NIERTLEHBENR

We have set up the e-service on the web and the Housing Authority Hotline 2712 2712
enabling applicants to enquire on the progress of their applications. We will update the
status of the relevant application progress data in the system as at the end of the
preceding working day.

AE{EF PRH Tenants

7

RN2ETDHARFAREBHELNLEES -
We will attend to tenants within 7 minutes when they visit our estate office during office
hours.

ERERSH AR HN2EIBAHANEFHRESN EREZBENLELS -
We will attend to tenants within 18 minutes when they pay rent at our estate office
during rent collection service hours.

Bk % B 45
Performance
Target

90%

99%

99%

99%

99%

99%

95%

95%

99%

100%

100%

100%

100%

100%

100%

99.99%

2019 F 3K FR K & *
Achievement*
in 2019
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13 BRSSA&E (£2)
Performance Pledge (continued)

BR % B 45 2019 LFR A 5>
Performance Achievement*
Target in 2019

PR 55 &

Performance Pledge

9 (3 WAMAPREFEAMREEEREZSHN  RISEERERTFEE2ERN
BEEEEMUMNEENENNES o
We will refund domestic rental deposit and overpaid rent to ex-tenants within 2 weeks 90% 96.35%
upon receipt of application if adequate information is provided and no outstanding
debt is owed to the HA.

b) WMEFREFTREAR BNSEERESEDRBE2EHNEANRIES
We will notify tenants of the outcome within 2 weeks upon receipt of application for 95% 99.84%
rent assistance if adequate information is provided.

10 (@) XTEHRFF FAET XERRKESE  FRERZENNRE  WRAEEFR
HORE TS HINSEIORAEN S EE o
We will provide interim replies for applications relating to change of head of 100% 100%
household, special transfer, rent reversion and subsidy for the installation of an
emergency alarm within 10 days if required documents are provided.

b) BERERE  RMNLEBRNELAEEFHEEE - MBAIRGEEIBRNELH
REE SEEHBIEERMMRAGEBASEHREAF REHE -
We will provide substantive replies for these applications within 18 days. If we cannot 95% 100%
provide a substantive reply within 18 days, we will keep tenants informed of the
progress on or before the substantive reply due date and on a monthly basis.

1 ERHSAEREBEXEBHOF TREERSORIFF12NTRLE -
We will attend to complaints about security and cleansing services in the estate within 95% 100%
12 hours of report to the estate office.

12 WMREARESTHTE BNEKIREIEES M7t R [18 X F ISR
BleiE LWARIEERARIY]  [HEBAEI K GRER N IORA - 2K
2EHNBMBIFLER -

We will notify PRH tenants of the outcome within 2 weeks upon receipt of their

o o - . 90% 98.07%
applications for Certificate of Eligibility to Purchase of a Home Ownership Scheme (HOS),
Tenants Purchase Scheme (TPS) or Green Form Subsidised Home Ownership Scheme
(GSH) flat under the HOS Secondary Market Scheme, subject to the availability of
required information.
13 WHBARGNAMTE  HNEKRIBEUXREEEERITNIEBLUNBERE
SHEBORNBH RIS
We will notify PRH tenants of the outcome within 60 days upon receipt of their 95% 100%
applications for purchase of their flats in Tenants Purchase Scheme (TPS) estate, subject
to the availability of required information.
14 FABEIREER
Maintenance personnel will arrive at the scene for report of lift breakdown: 95% 99.28%
(@ WMEARE - EEARSEERESDHAIG '
within 45 minutes where no trapping of passengers is involved;
(b) @H%@WE'ﬁ@AE%E%ﬁ@WﬂﬁfI 95% 99.249%
within 25 minutes if trapping of passengers is involved;
(€ FHTIHEHHAMLERHRE 90% 99.18%

have them rescued within 30 minutes of arrival.

148



13 BRS5#E (£2)

Performance Pledge (continued)

PR 55 &

Performance Pledge

15

16

17

18

BRERARES :

For sudden interruption of electricity supply:

@ EREBARCEEBHELERFISDHHEIZLE
Estate management personnel will arrive at the scene to attend to the sudden
interruption of electricity supply within 15 minutes upon receipt of report to the
estate office;

b) ENANERA - ERARSEVIRAZISEES

Maintenance personnel will arrive within 1 hour for maintenance during office hours;

© EIFDREER  BEARRE2NEPEIFEE

Maintenance personnel will arrive within 2 hours for maintenance after office hours;

d) MEEREESFREI—MEERMUM/ HABMT - HBLSERERF8/T R
2o
Supply will be resumed within 8 hours after inspection for interruption that affects
more than one domestic flat and / or the common areas of the domestic block.

BB RIKHE R R A -

For sudden interruption of fresh water supply:

@) EBWEBAAEEBHFLEIRF159 SR HLIE :
Estate management personnel will arrive at the scene to attend to the sudden
interruption of fresh water supply within 15 minutes upon receipt of report to the
estate office;

b) BBEARSEVIEREIEES

Maintenance personnel will arrive within 1 hour for maintenance;

€ EBERNTRMRABKENEE K2 ERERIHARKE -
Supply will be resumed within 9 hours after inspection where no repairs to
underground water mains are required.

BB M UK A R SR A B

For sudden interruption of flush water supply:

@ EREBARSEEBHELERFISDHHEZLE
Estate management personnel will arrive at the scene to attend to the sudden
interruption of flush water supply within 15 minutes upon receipt of report to the
estate office;

b) #BARZE2DNREIHERS

Maintenance personnel will arrive within 2 hours for maintenance;

© BENFSRMEGBKENES  fKSERER20/HRRE -
Supply will be resumed within 20 hours after inspection where no repairs to
underground water mains are required.

NEFEERAREBHNARNMAHKERE  BNLEEB I SLERF 159N
ALIE -
We will arrive at the scene to attend to blockage of drainage in public areas under the
Housing Department’s (HD’s) care within 15 minutes upon receipt of report to the estate
office.

BR % B 45
Performance
Target

99%

99%

99%

95%

99%

95%

95%

99%

95%

95%

99%

2019 EFR A
Achievement*
in 2019

100%

99.85%

99.76%

100%

100%

98.28%

100%

100%

100%

97.22%

100%

149

N\

GE

Appendices




13 BRS5 & (4)
Performance Pledge (continued)

BR % B 45 2019 EFR A
Performance Achievement*
Target in 2019

PR 55 &

Performance Pledge

19 EERREEFNERERR NEFEEATMNNE  BNSEEBHELERGF12
AN THE - MERKNEBED T RIN2ESRNEREASALELF « (41
ERNOERSABEF14EE18TEE )
We will commence repairs within 12 days upon receipt of tenants’ request to the estate 90% 98.65%
office for repairs which the HD is responsible. We will inform tenants of the reasons for
the delay within 5 days if longer time is needed to commence works. (The above repair
requests exclude those as mentioned in pledge nos. 14 to 18)

20 HEERBEFEZEEBRNMANRERRKE
Upon receipt of report of suspected hazard imposed by trees managed by the HD:

0, 0
@ BNAE0HHHES %% 100%
We will arrive at the scene within 30 minutes;
b) HM2EZFEOIHNEHINGEERNMT 959 100%
We will cordon off the hazardous zone within 90 minutes of arrival, ° °
© WRERETHRE BRNSEFFEANEREE 90% 100%
We will arrange clearing of fallen branches, if any, within 4 hours of arrival; ° °
¥ 114 OB H R IR
@) FEMNSESRNRESRHARE KR 90% 100%

We will conduct an inspection to the condition of the tree in question within 3 days.

BEEHEUL (BR) / HEEHEITN(AE) / GREBIUTX (ZER) 2L x
Home Ownership Scheme (HOS) / Tenants Purchase Scheme (TPS) / Green Form Subsidised Home Ownership Scheme (GSH)
Flat Owners

21 WEE/ME/GERRBARMNTEIZ RNERIBEIEEE_mHitul] 3
HEURRZM[AMEHETRD]RER  2E2RMNBMBRFL
We will notify HOS / TPS / GSH flat owners of the outcome within 2 weeks upon 90% 98.72%
receipt of their applications for Certificate of Availability for Sale (CAS) of their flats under
the HOS Secondary Market Scheme, subject to the availability of required information.

SZREEUX (ZER) 200 F Green Form Subsidised Home Ownership Scheme (GSH) Flat Owners

22 EGERULIEEHEARRIBHMEUE -—RE_FAN URRNHINEEHLLMLTE
ZOMREAN MEBERLEFRBEARKNTETE  BNERIIHE BARINE
ERRIERABIRER  2E2RHNBAMRFLE
We will notify GSH flat owners of the outcome within 2 weeks upon receipt of their 90% 100%
applications for Certificate of Eligibility to Sell (CES) if they opt to sell their flats to HA’s
nominees within the 1%t and 2™ year (at original price), subject to the availability of
required information.

23 EGZERUFARABAKIUBHEUE=Z22LFA UREEERITTENENLE
HEUTEZESHNRBAR  NEERLFRBEARENTHTZ - BNERIIKESL
RO THERRIIADIRER  2HECERANBARBFLER -
We will notify GSH flat owners of the outcome within 6 weeks upon receipt of their 90% 100%
applications for CES if they opt to sell their flats to HA's nominees from the 39 to 5"
year (at the price assessed by the Director of Housing), subject to the availability of
required information.
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13 BRFBAE (££)

Performance Pledge (continued)

BR % B 45 2019 EFR A
Performance Achievement*
Target in 2019

PR 55 &

Performance Pledge

b &R iE A Commercial Premises Applicants

24  BN2EBRTHRBEHF4RN  BARGEERHLEGNTBEEAR
We will notify tenderers of the validity of tender for leasing of commercial premises 99.5% 100%
within 14 days of the closing date of tender invitation.

25 MBEREREORAFTE  RNKREBRFRENAFHNER - THIZHRER
18R EEGEEREFRBRBENNERNE - HNRSENERL -

Subject to the availability of required information, we will refund the tender deposit to

tenderers after Tender Listing Team concluded within 18 days of the closing date of Sk g
tender invitation if their tenders are not accepted, unless the tenderer is the highest
bidder.
26 RMNSERTHREHEDRN  BARITENESEEXEEH L LAUNBIFER -
If the tenderer is the highest bidder, we will inform him / her of the tender result for 99% 100%
leasing of commercial premises within 25 days of the closing date of tender invitation.
Bl / EEEEMEF Commercial Premises / Non-domestic Premises Tenants
27 MEPRENRBEANTZ  FNSEUATZEAIR - M FHAEERERNRET
1EHIE
We will vet from Landlord’s role and approve tenants’ applications for fitting-out works
according to the following three classes, subject to the availability of requisite
information:
@ MEANER: 95% 100%
TEYRANNETES  HEM - BiKikE  #K&E - BRI - F10RH7x
B o
Simple case:
No alteration of Building Services installations, structure, waterproofing, drainage,
compartmentation, outlook of the building. To be completed within 10 days.
b)) —MAE:
HERERFNIE  AHERBA - EHRKEERZFO - T20RATH °
Normal case: 90% 100%
Considerable amount of building works, relocation of internal partitions, forming of
openings in floor or wall. To be completed within 20 days.
© EBEHEANER:
BRERNEHRIE  MEHRIEE 2RBRNABRRE - FTORATA °
Complicated case:
Involved major building works, additional floor or wall, installation of heavy machine
or equipment. To be completed within 30 days.
90% 100%

(ERANEERTMEEAREEREAUDK(BRE) DAZE TR FESAMLEY K
WENMEREIRZZNE - )

(The above time frames exclude the time required for processing by the Independent
Checking Unit under the Office of the Permanent Secretary for Transport and Housing
(Housing) for fitting-out works which involve alteration and addition.)
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13 BRS5 & (4)
Performance Pledge (continued)

BR % B 45 2019 EFR A
Performance Achievement*
Target in 2019

PR 55 &

Performance Pledge

28 WAL EMBEFLITRARGHAE  RNSEATHLORFRBNA - EHHEEMHRL
FRBAMAT -

. . . : ' 95% 100%
We will provide commercial premises tenants with new rent and new tenancy terms
3 months before expiry of the existing tenancies if renewal is approved.
IRABRERRSENE Works and Services Contractors
29 RNEKEXTHRBIABZ2IEARARYLERRSENBEMOTERRG
2TF3 NN ARTEALIE -
Upon receipt of a complete set of information from the applicant for admission onto the 95% 100%
HA'’s List of Works Contractors and Property Management Services Providers, the
processing shall be completed within 3 months.
— W E General Public
30 BB TURIBFNESENRIORAENLEE -
We will provide an interim reply within 10 days of receipt of complaint and enquiry 100% 100%
cases.
31 BB TURIRFNEBNRARNEAGEE - FAMRET2ARNEAKEE 5
THEAKZBERPIRM LG ASNER
We will provide a substantive reply within 21 days of receipt of complaint and enquiry 100% 100%
0 0

cases. If we cannot provide a substantive reply within 21 days, we will keep the
complainant / enquirer informed of the progress on or before the substantive reply due
date and on a monthly basis.

32 BELASEINMERBHL TV NHBIERGERT -
All telephone calls to Housing Authority Hotline will be answered by the hotline system 90% 100%
within 20 seconds.

¥ 2019EFRAK £ 1.1.2019/2 1T & £31.12.2019 »
The achievement in 2019 covers the period from 1.1.2019 to 31.12.2019.
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