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Mr Wallace HONG
Wing-kwong, JP
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Ms Alice LAU Yim, JP

Permanent Secretary for Financial Services
and the Treasury (Treasury)
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Yuen-shan, MH

MERAE
Mr Alan MAN
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Sze-wan, JP

RIEH L+
Ms Ann AU
Chor-kwan
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NAERS | ME/NAEZE RS Committees / Sub-Committees

BRI PMEBRRS

Strategic Planning Committee

* BRIRSEAE, P (ER)

The Honourable Frank CHAN Fan, JP
(Chairman)

* BRRERHR
Professor CHAN Ka-lok

* XFER L, P

Ms Serena LAU Sze-wan, JP

* BEEERIEHAR
Director of Housing or
his representative

REBESFLEEBKIHRE
Director of Home Affairs or
his representative

BH/NEERS
Building Committee

* ERSREREAE (ER)

(E2020F7H30H k)

Mr Dennis KWOK Wing-hang
(Chairman) (up to 30 July 2020)

* ZEBHUR, SBS, P
Professor Joseph LEE Kok-long,
SBS, JP

ARELLEE, MH
Mr Barrie HO Chow-lai, MH

EEXZ+, BBS, P
Ms Scarlett PONG Oi-lan, BBS, JP

F oMLt
Ms Ivy LEE Siu-wing

BHLEE
Mr Samson WONG San

HHEEE, P
Mr Chris IP Ngo-tung, JP

MYBREBRR
Nominated representative from
Planning Department

* HILHESE L, SBS, IP (z2020%881281)

Mr Stanley WONG Yuen-fai, SBS, JP
(up to 12 August 2020)

ERERER B (200057308 L)

Mr Dennis KWOK Wing-hang
(up to 30 July 2020)

BNt (mooz0FsA13ER)

Ms Cleresa WONG Pie-yue
(from 13 August 2020)

ZRkEEREIRK

Under Secretary for Transport and Housing

MYBREAE
Nominated representative from
Planning Department

* [REKE L, BBS, JP (£E)

(B2020F8H13A0)

Dr Johnnie Casire CHAN Chi-kau, BBS, JP
(Chairman) (from 13 August 2020)

PRABEA B4
Mr Raymond CHAN Yuk-ming

ROZIEHER
Professor Christopher CHAO Yu-hang

FRELYE
Mr LO Kin-hei

RIEELL
Miss Eviana LEUNG Bon-yuen

ExHEE
Mr Roland WONG Ka-yeung

BEEFEKFHERR
Director of Housing or
his representative

* BRIRFE LA, P

Mr CHEUNG Tat-tong, JP

BREBZ+L
Ms Cissy CHAN Ching-sze

FREBRTE 1, BBS, IP (m2020%851388)

Dr Johnnie Casire CHAN Chi-kau, BBS, JP
(from 13 August 2020)

ERBEEBPEK(IH)H
HR X

Permanent Secretary for

Development (Works) or his representative

* BRIRRSEA, P

Mr CHEUNG Tat-tong, JP

IR SEAE, IP
Mr LEE Ping-kuen, JP

RIRFRE
Mr LEUNG Hing-fung

nR L+t
Ms Vera HO Ivy Yuen-wei

Mr Franklin YU

FRFERE
Mr Jonathan LEE Wing-fung

RERBEEWHK(IH)H
HAK

Permanent Secretary for
Development (Works) or

his representative
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Commercial Properties Committee

* XFB L, P (EF)
Ms Serena LAU Sze-wan, JP
(Chairman)

*BEELZL
Ms Cissy CHAN Ching-sze

* BRI, P
Mr Wallace HONG Wing-kwong, JP

3R BRI
Professor YIP Ngai-ming

R %A%, MH
Mr LEUNG Man-kwong, MH

*Biﬁjﬁ} fEEE (£2020F11 8296 1k)

Mr CHENG Tat-hung
(up to 29 November 2020)

* BEEERKIHEHRR
Director of Housing or
his representative

MEPMAERS
Finance Committee

* BRREHR (£F)
Professor CHAN Ka-lok (Chairman)

* REAEL
Dr Billy MAK Sui-choi

MBL L+
Ms Connie LAM Tsui-wa

SEXEL
Dr Theresa CUNANAN

(137 S ogu

Miss Sammi FU Hiu-lam

RBEABFRARKIEREK
Secretary for the Civil Service or
his representative

* FIRI BRI 5, MH
The Honourable Wilson OR
Chong-shing, MH

* BREBRIE L, BBS, JP
Dr Johnnie Casire CHAN Chi-kau,BBS, JP

BEEILEAE, VH, JP
Mr PUN Kwok-shan, MH, JP

TRERLE
Mr LO Kin-hei

AEFEz+L
Ms LAU Mung-ha

RRELZ+
Miss LIANG Lehui

HLBRNBBRKIHEHRLE
Director of Social Welfare or
his representative

* PERLZ+
Miss Vena CHENG Wei-yan

* BRILEAE, P
Mr Wallace HONG Wing-kwong, JP

SBIARLE
Mr Alex FAN Hoi-kit

BHERgT
Ms Anna WONG Wai-kwan

* BEEERKIHEMNR
Director of Housing or
his representative

* WBRIEFIR, JP
The Honourable SHIU Ka-fai, JP

* BREHZL
Ms Ann AU Chor-kwan

=HILEE
Mr Samson WONG San

FERFKE, VH
Mr Herman LEE Yuk-fat, MH

FRFRE
Mr Jonathan LEE Wing-fung

MEELL
Miss Judy CHAN Kar-po

* FINEE T
Dr Miranda LOU Lai-wah

] [BR A
Mr Edward HO Man-tat

FMBIXIE L, MH
Dr Ted SUEN Yiu-tat, MH

KIEBRLE
Mr Brian CHEUNG Ngai-hoi

* MEBFRESEEEUPK
(FEH)SHERR
Permanent Secretary for Financial
Services and the Treasury (Treasury)
or his representative
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Subsidised Housing Committee

* BIRLYESCHE, SBS, P (£F)

(2202088120 1E)

Mr Stanley WONG Yuen-fai, SBS, JP
(Chairman) (up to 12 August 2020)

* SRHRIN A, JP
The Honourable KWOK Wai-keung, JP

* FEABEIR, SBS, MH, P
Dr the Honourable LO Wai-kwok,
SBS, MH, JP

XTI, P
Mr LAU Chun-kong, JP

*

*

BRIz H 22 £, MH
Ms Clara CHAN Yuen-shan, MH

MR+
Ms Hilda LAM

RS L+
Ms Avon YUE Nga-fong

HERRHRE
Mr Anthony WONG Kin-wai

REBSLEBERIHREK
Director of Home Affairs or
his representative

BinhMEAER S
Tender Committee

* BIRRSEAE, IP (EFE)
Mr CHEUNG Tat-tong, JP (Chairman)

* EABEE
Mr Alan LUI Siu-lun

TRELE
Mr LO Kin-hei

ML

Mr Kelvin IP Kar-wai

* BBEWLZ T (FE) (m2020%88138)

Ms Cleresa WONG Pie-yue
(Chairman) (from 13 August 2020)

*

ZEBBUR, sss, P

Professor Joseph LEE Kok-long, SBS, JP

*

EEIEL T, 8BS, MH, P
Ms Melissa Kaye PANG, BBS, MH, JP

* REAEL
Dr Billy MAK Sui-choi

* At
Ms Ann AU Chor-kwan

SIAREE
Mr Alex FAN Hoi-kit

PrRiZ5RE4E, BBS, P
Dr Eugene CHAN Kin-keung, BBS, JP

*

BEEERKFIHRE
Director of Housing or
his representative

HoBABEBRKIENRRE
Director of Social Welfare or
his representative

* TEEt, BBS, MH, JP
Ms Melissa Kaye PANG, BBS, MH, JP

*BRKE
Mr Alan MAN Hoi-leung

Bh#h Y 5E4, MH
Mr LUK King-kwong, MH

REEF L
Ms Avon YUE Nga-fong
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* BABEE
Mr Alan LUI Siu-lun

* FIR LA
Mr Andrew WAN Siu-kin

* BE/HEE
Mr Anthony CHIU Kwok-wai

* sEREYINA, IP
The Honourable Horace CHEUNG
Kwok-kwan, Jp

BRERESE
Mr Mac CHAN Ho-ting

BER LT zoommsnaL)
Miss Elaine CHIK Kit-ling (upto 11 March 2021)

V& SCHUX, MH

Professor Eddie HUI Chi-man, MH

ZRRkEEREBK
Under Secretary for Transport and
Housing

* XRIEAE, P
Mr LAU Chun-kong, Jp

RIS, P
Mr LEE Ping-kuen, JP

IXHEE
Mr Roland WONG Ka-yeung

* BEEEKIHEAE
Director of Housing or
his representative
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HitENEERS
Audit Sub-Committee

*REB L (£%) * BRIRRLAE, P
Ms Cissy CHAN Ching-sze (Chairman) Mr CHEUNG Tat-tong, JP
* XiFEIL L, P TR LA, P
Ms Serena LAU Sze-wan, JP Mr LEE Ping-kuen, JP
REMMR 2+ FMERTE L, MH
Ms Lusan HUNG Lo-shan Dr Ted SUEN Yiu-tat, MH

HEERWENERS
Funds Management Sub-Committee

* BREHER (£F) * PERLZL
Professor CHAN Ka-lok (Chairman) Miss Vena CHENG Wei-yan
A EIR 4 BHERzL:
Mr Edward HO Man-tat Ms Anna WONG Wai-kwan
MERL L K{Z/EE
Ms Norris LAM Man-ngar Mr Brian CHEUNG Ngai-hoi

* BEEERKIHEAR
Director of Housing or
his representative

*EBEREERSER
Member of the Hong Kong Housing Authority

BEANERIEE2021463A31H

Information on members as at 2021.03.31

* AINEE L
Dr Miranda LOU Lai-wah

32 e
Ms Anna Mae KOO Mei-jong

SRS, P
Mr Andrew FAN Chun-wah, JP

* REAEL
Dr Billy MAK Sui-choi

BtLEE
Mr Stephen WONG Yuen-shan

RERBEE
Mr Wallace YU Ka-hung
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BBEEZAS
The Hong Kong
Housing Authority

BEE

Housing Department

EHBEERAE
(BR)/ BB ()
KRzt

Deputy Secretary for
Transport and Housing
(Housing) / Deputy Director
(Strategy)

Mrs Alice CHEUNG
CHIU Hoi-yue

BlIE K (RRRER)

Rk
Deputy Director
(Development and
Construction)

Mr Stephen LEUNG
Kin-man

EHRREEREERBR(BZE)/
BEEEK
AIER(ENER)
FRFLL i
Permanent Secretary for *Z]ﬁﬁ %gi
Transport and Housing (Housing) / Deputy Director
Director of Housing (Estate Management)
il s Bl Mr Ricky YEUNG
i Yiu-fai
BB K(NMBES)
BEmELE
Deputy Director
(Corporate Services)
Mr Davey CHUNG
Pui-hong
X ERRIIFIEEE RBFME2ATA LB HERLAAR ©

Note: This chart shows officers taking up permanent posts at D2 or above only.

BhEREK (REEAK)

MEpHEL T

Assistant Director
(Strategic Planning)

Miss Sandra LAM
Ching-nga

BEER(TH) ()

Bl A% ST 4

Assistant Director (Project) 1

Mr Patrick LUK
Kwong-wai

PEER(ENER)(-)

RIYEY3¢ i eg
Assistant Director
(Estate Management) 1

Mrs TANG FUNG
Shuk-yin

B K ()
REIEZ+

Assistant Director
(Administration)

Ms Fausta NG
Yin-nei

M REEALY

BEREE

Head, Independent
Checking Unit

Mr Martin TSOI
Wai-tong

ERkERREFNE
WHK(BE) (BREE)/
BERER(BRRLEH)

BRIEIA & £

Principal Assistant Secretary
(Housing) (Policy Support) /
Assistant Director

(Policy Support)

Ms Jenny CHAN
Yuen-han

BEER(TH)(Z)
SithaEE
Assistant Director (Project) 2

Mr Philip SHAM
Sai-wah

PEER(ENER) (D)

Z,

HmE€LE
Assistant Director
(Estate Management) 2

Ms Josephine SHU
So-wah

BREE(15)
REFut+

Assistant Director
(Finance)

Miss Fanny LEUNG
Yin-fun

ERkEEREREIE
WBK(BE) (RREERE)/
BEER(LERE)
Sz=i+
Principal Assistant Secretary
(Housing) (Private Housing) /

Assistant Director
(Private Housing)

Ms Pecvin YONG
Pui-wan

BEER(T%)(Z)
B2zt
Assistant Director (Project) 3

Miss Vera CHOI
Sze-man

PEER(ENER)(2)

i ¥incd

Assistant Director
(Estate Management) 3

Mr lan LUK
Tsz-wai

BIRE K CERES)
BN L £
Assistant Director

(Legal Service)

Mrs Kitty YAN
LAM Kit-yi
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BEER(FERE)
RELCKE
Assistant Director

(Housing Subsidies)

Mr Kenneth LEUNG
Tak-yan

PEER(RREEW)

RAERE
Assistant Director
(Development & Procurement)

Mr Daniel LEUNG
Hung-wai
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Awards and Recognitions

R/ BRIGHE

Award / Winning Project

KZBKEH Development and Construction

BRI KR 2020

LHRN — AR E M A FiE B ARBAEEE LRI
HEETIME (ZERRY) — R AR

Quality Building Award 2020

On Tai Estate Public Rental Housing Development at Anderson Road

Sites A and B
Hong Kong Residential (Multiple Buildings) — Grand Award

RN

Awarding Organisation

2020 F BALRER ALK Z R AH
NRF AR EZET - B -

(M BBRERES » )BBERNID
22 Q)FAEEIMFES
(HBEAEIERNZS  B)BBEE
ZEZF2; (6)BANEMFES
(MBBMRRIER (2020FE LR
BARKEEER) : (8)ERIXHE
EENSB/ESS A
(9)BEAM~RIZES °

QBA 2020 is jointly organised by
nine professional organisations in
Hong Kong: (1) The Hong Kong
Construction Association; (2) The
Hong Kong Institute of Architects;
(3) The Hong Kong Institute of
Construction Managers; (4) The
Hong Kong Institution of Engineers;
(5) The Hong Kong Institute of
Housing; (6) The Hong Kong
Institute of Surveyors; (7) The Hong
Kong Quality Assurance Agency
(QBA 2020 Alternate Chair); (8) The
Hong Kong Chapter of International
Facility Management Association;
and (9) The Real Estate Developers

Association of Hong Kong.

BERER — 2020 F MR EFEBRHNE BEBIRITKR
AR B R H IR - FIAEFE S EEIOEEM
EFEHIENRE

Ak AR AR

Autodesk Hong Kong BIM Awards 2020
Development of the Technology to Use BIM for Statutory and
Building Control Submission by the Independent Checking Unit

Industry Influencer Award

MBS
Autodesk Hong Kong
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Award / Winning Project
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WA

Awarding Organisation

FEMARILE [HSFEEY] — [HE2FTEERSERE]
EFR R EMIANE — [H2THELESERE]

Hong Kong Quality Assurance Agency (HKQAA) -
HKQAA Corporate Social Responsibility (CSR) Index -
Advocate Marks

ISO — HKQAA CSR Advocate Marks

HEmRRILE
Hong Kong Quality Assurance
Agency

BiEWNSHEFERELERERS —
20203255 BEB R FBREIFIL — 2020255 BEBINE
BEEEASEREEELREMEES

2020825 (= BRI B — 20202 R = BRI B

Committee on BIM of Construction Industry Council -
Celebration of Construction Industry Council BIM Achievement 2020
Housing Authority BIM Standards and Guidelines

BIM Projects 2020 — BIM Projects 2020

s SHNERRERELER
2020355 BEMEFAEIFIL — 2020255 BEMIH
EBEEZ LS

20202 (= BRI — 20202571 BAE LA

o A
n= —

Committee on BIM of Construction Industry Council -
Celebration of Construction Industry Council BIM Achievement 2020

Hong Kong Housing Authority
BIM Organisations 2020 — BIM Organisations 2020 Q

BElLNBEREERUTREZRS
Committee on BIM of Construction
Industry Council

20195 155 R FARSS R At £

M FELEN [ NEFEANS
TIIRSAER — Kz (QIRAA)

Civil Service Outstanding Service Award Scheme 2019

Housing Electronic Plan Submission System (HePlan) of the
Independent Checking Unit

Specialised Service Team Award — Special Citation
(Application of Innovation and Technology)

EERITRXBNAS RAESE
Civil Service Bureau of the
Government of the Hong Kong SAR
Government
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R / BRIEA
Award / Winning Project

FEREEANS — FEFT

LERBHBANMEBE — RE—MARBEERSE AR
N2 — REMAESR

Hong Kong Green Building Council - BEAM Plus

The Public Rental Housing Development at Anderson Road
Sites A and B Phases 1 and 2

New Buildings V1.2 — Final Platinum

AR

Awarding Organisation

BEEZBRENNS
Hong Kong Green Building Council

(2

MRIEHEG 2 — BEFEHMIAIE
EEFEZ A2 RKERIN

BRI — S -EA
Environmental Campaign Committee —

Hong Kong Green Organisation Certification
Hong Kong Housing Authority Waste Reduction Performance

Wastewi$e Certificate — Excellence Level

=k

Hong Kong Green Organisation

EHEHE Estate Management

EEEEREEFRBEKAR2020 BEABEELEFS
REFA (AEERE) —LHEX The Hong Kong Institute of
Fiaget Housing
HKIH Elite Awards 2020
Outstanding Team (Public Housing) — Merit Award
Shek Yam East Estate Q
EEMRRILER LT ELESEITE] BRI

HKQAA CSR Advocate Mark

Hong Kong Quality Assurance Agency
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Award / Winning Project
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WA

Awarding Organisation

2019-2020F RN [Tl ] —
BEA LRSS 1 F A
AL AR S 71 4L

RAE

The “Outstanding Partner” Property Kowloon East
in the year of 2019-2020

Tsz Man Estate Property Services Management Office
Tsz Hong Estate Property Services Management Office
Domain

BEEESLL
FNEEXGIEREDIRE

Hong Kong Police Force

Regional Crime Prevention Office,
Kowloon East

HI#= % Corporate Services

2020 ARC Awards

R (LA : BE) —
HEEEZRAFMHR2018/19

Bronze Winner (Non-profit Organisation: Housing) —

The Hong Kong Housing Authority Annual Report 2018/19

()

MerComm, Inc.

ISO/IEC 27017:2015 =R RFZ A NLZ LB R LA

ISO/IEC 27017:2015 Information Security Management System

Cloud Security Certification

()

LERENS
British Standard Institute

[ED@x ] §1#92020/21 BB LRSEHRS
DELASFH LA EROERXW] 578 — BEE The Hong Kong Council of
Social Service
Caring Organisation 2020/21
15 Years Plus Caring Organisation Logo — Housing Department
AV I
~ \/’v
_sl
-
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SUHRFHRE

Summary of Statistics

01 S2it ¥ F — ¥ & Statistics

HEEEEITY FHEITR)
Tenants Purchase Scheme (TPS) 39

AEAR®

AR SEITR)  EEE TR/
FREREITHO

Buy or Rent Option Scheme (BRO) /
Mortgage Subsidy Scheme (MSS) /
Green Form Subsidised Home

Public Rental
Housing (PRH)®™ 189

BF /B3t
Estates / Courts

0 hip Scheme (GSH)® 8
wnersnip >cneme é-‘rl- Total:
AN EEREITYFASETL) / 446

FEABKREREITL
Private Sector Participation Scheme (PSPS) /
Middle Income Housing Scheme

(MIHS)@ 48

BERERITHER)?
Home Ownership
Scheme (HOS)®@ 162

HiEARANTAA

FEEE® Authorised population AEAR

Interim Housing® 4 800

R 2 112 138

&it Total:

2 116 938

REWHERERE

BEAD (&itEs)”

Subsidised Sale Flats 1 1 01 200
Resident population

(estimated no.)®

JE Notes:

«

@
I
“

®

)

)
)
)

NI

HAEARENTEESHREARLMIMNIONEEBLEITY (BT EN  3INAEAIRITY/ EZB LI/ GRER VR NEEGRET (BRI ESE -
Public Rental Housing (PRH) estates exclude those 39 Tenants Purchase Scheme (TPS) estates, 3 Buy or Rent Option Scheme (BRO) / Mortgage Subsidy Scheme (MSS) /

Green Form Subsidised Home Ownership Scheme (GSH) courts and 1 Home Ownership Scheme (HOS) courts with PRH units.

EE/MASEIY ERBEEZHIZAHENERERES -

HOS / PSPS courts include pre-Phase 3B HOS courts.

AEAIRITR / BEEE I/ GREBIUTNERTEE—NEAEA KT/ SR ITHIEMNEREREL(RGE) -

BRO / MSS / GSH courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.

PHERAODMEETAE (D) PREERNESBIEGRNEAMEMLHAD

Population in Interim Housing (IH) excludes persons living in those flats used as temporary accommodation in Shek Lei (1) IH blocks.

RHLHEFERFEARBREETEE  RASEIU / PEASKEEREITY - ATAAKITL/ ERE LI/ FREBITNRAEB T ENNER - ETREETAIEQT
MifEREM (BEHAMMB R HER - BEAORFTEBEBNSITMHITHGE TS FITAEERITE -

Subsidised sale flats population includes those residing in HOS, PSPS / MIHS, BRO / MSS / GSH and TPS flats but exclude those residing in flats that are tradable in the open market
(flats with premium paid). Figure for resident population is based on the General Household Survey conducted by the Census and Statistics Department.
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REHMEA
Unsold flats 94
HEITR (BHESM)®
TPS (sold flats)® 145 288
g;ﬂﬂ%ﬁ%(g)ﬁ@ﬁﬂﬁﬂ /
GRERITY REARE
BRO / MSS / GSH(™ 11 047 PRH 804 878
Il vk 4=
AR/ Stock of flats
hEABREEREIT
PSPS / MIHS ™) 99 834 &1t Total:
. 1299 948
HOs(™ 232 812 thit R
IH® 5995
MERRHEEREN /
REHERMEE
No. of 90 1 04
Rental / Subsidised Sale Flats
under construction
B YR AR 2 Transit centres 3
FAFIAAT ALQ Authorised rental population 151
FEILFT® Nurseries® 356
#h)LE® Kindergartens® 242
2O Schools® 258
ERIERESTE Libraries and study rooms® 235
BRI REFRBREM® Welfare and amenity premises® 6912
482 Shops 2345
RS (BIEFARRYAI) Market stalls (including cooked food stalls) 1088
TJ #AL Factory units 8658
JE Notes:
6) PREBERINA QEU0MITRE () PR ERAED B EGE EA B -

Stock of flats in Interim Housing (IH) includes 140 flats used as temporary accommodation in Shek Lei (Il) IH blocks.
7

BRBIERE HA) 81

ER [ FLASEIY / FEARKESEITL / AHA R/ EREWITY / GREBU S REAEAF N RRN LM (RREBE=H 2 AR &0 LARE I L) -
R o

HOS / PSPS / MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with premium paid), but exclude unsold flats.

(8) BHEMMEEIT SN BEAELT MIGERNEM (BHAIMINBAL) - ENEEERAEEEERASMN LM -

TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their flats to the Hong Kong Housing Authority.

BFREMLIE -
Figures refer to total number of stock units.

9
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02 AHMEEN/EEEBR/ZERERESD

i

Distribution of PRH Estates / HOS Courts / GSH Courts

PHBEEH
Public Rental Housing (PRH) Estates

< 189

BEREEITY (BE) B
Home Ownership Scheme (HOS) Courts

C

162

ZREFITY (FERE) Bt

RIG L
LANTAU ISLAND

s

ﬁ

N
/et

O Green Form Subsidised Home Ownership O 2
Scheme (GSH) Courts
aa
. = B~
3 \ i
e°s \ — /
Y & T &5 g
\C /
¥ . 2
L7 T . ‘..ﬂ<\/ i 8%
° : : .. - ' \
a4

7\%@&/& *vi@

%’
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03 fH{EEZE B Rental Housing Stock

hAEX X X BE
Central and Western Eastern Southern Islands
636 36 148 25 432 23 128
() 2035 (X} 97 538 (1) 68729 (f 71125
|
JHREE ¥ 857 )% HAMW W& %5
Yau Tsim Mong Sham Shui Po Kowloon City Wong Tai Sin Kwun Tong Kwai Tsing
2 820 66 879 29 609 iH 76 755 147 469 101 195
M 7743 (5} 162 622 (x 73 251 (5} 199 752 () 375818 () 271 064
|
REEERE
‘ Interim Housing
P95 &) JLER X %55
Tsuen Wan Tuen Mun Yuen Long North Kwai Tsing
21728 57 413 67 737 24 059 1928
8 56250 (O 141517 8104303 (O 63849 553 Q
Ki# WH [} &7
Tai Po Sha Tin Sai Kung Tuen Mun
Bl 16 311 79 011 Hf 28 548 4067
(X 42263 (¥} 205 063 f 79 126 fj o 4247 O
|
T BB
E E No. of flats
m INATER A
Authorised population
&1t Total
BEAR 804 878 | [Aem. 5 995°
Public Rental Interim Housin ®
Housing Estates m 2112 138 g fﬁ 4 800

JE Notes:

BFETEREAEREERAR TN AT EOMEE LM -

Figures do not cover the rental flats sold under the Tenants Purchase Scheme.

BFBEATAB (Z) hiEEEREF BIEIREEFTM B -

Figures include those flats used as temporary accommodation in Shek Lei (Il) Interim Housing (IH) blocks.
BFETBERETAE (Z) hitEERESBIEGREEIHOAR -

Figures exclude persons living in those flats used as temporary accommodation in Shek Lei (Il) IH blocks.
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04 A HFBEIFEEYE Allocation of Public Rental Housing

A

NERIE
Public Rental

RRRE

Emergency

fos 0

A
People O

2 =

ERBHREARELEE BFEHRHE TXERR
Estate Clearance and Government Clearance Projects /
Housing Applications Major Repairs

rs 16 093 fis 623 fas 344
F’Ae;f)&ple 41 866 Pkeic;&ple 1 656 ée%&ple 672

i~
&

DERLFZARBARLFE R
Junior Civil Servants and Pensioners

rs 1173
rope 3 399

S

Urban Renewal Authority

%= &

Compassionate Rehousing

fs 705
wope 1 539

BRFER

FEHIE AEREZEFETITL
Transfers and Overcrowding Relief /

Living Space Improvement Transfer Scheme

4201
212342 | @1

4t Total :

s 23 179

e 01 474
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Public Housing Production in the Past 10 Years

[ >

17658 H #H g {1
14057 14 264 Q Rental Flats
15000 [~ 13114 o o 13413
11186 O 11276 O
o 9938 0 10 107
10000 O (o)
6 261
5000 - ©
0 0 0 0 0 140 0 0 0 966
o. 0—0—0—0—0—0—0—0—0—79
4 Year 11/12  12/13  13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21

el 11186 | 13114 [ 14057 | 9938 | 14264 | 11416 [ 13413 [ 17658 | 10107 | 7227 |

o-O

EBEEERS(BES)"
The Hong Kong Housing Authority (HA)("

o-O

BEhE (B @
Housing Society (HS)®

[ =
R

10 000 9121 2 (3)
= £ 28 431
8000 | Sale Flat5(3)
6000 [~ 5000
O
4000 — 3017 21998
o 01 640
2000 988 o
00 0 0 00 00 o O 0 248 ¢ 0 0
0 LO-O—0-0—0-0—0-0—0 o Yo o o)
4% Year 11/12  12/13  13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21
0| 0| 0| 0| 988 ] 3017 248 9121 [ 4638 5000 |
BER B e
o o |.|A(4)Z O o H5(5)
4% Year 11/12 12/13  13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21
il 11186 |13 114 |14 057 | 9938|15252| 14433 |13 66126 779 | 14 745 | 12 227
Grand Total

JE Notes:

(1

(2

@3

(4

®)

FEZLHAAEEREREEAABERE (RE) PREERUMHEEEHEIR(BRE) BIERAEN B K RA - AREHRELERGNATAR KT/ ERE L itLgy e
TEIEFENR -

Production of HA rental flats includes public rental housing (PRH), interim housing flats and flats of projects transferred from the Home Ownership Scheme (HOS) to PRH.
Flats under projects built as rental housing but subsequently transferred to the Buy or Rent Option Scheme (BRO) / Mortgage Subsidy Scheme (MSS) housing are not included.
EWEEEEREREREEENRERTERITNNEL - KERERITRNRLRAKPALOEL - HRHBEARS —BHEMNSE -

Production of HS rental flats includes rental flats and the Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term lease basis and a lump sum
consideration is payable for each SEN flat by the applicant.

BENBEDXERBT2015/16 22020/ 21 FERHEN R L E LA ©

Figures do not include the subsidised sale flats provided by the Urban Renewal Authority (URA) in 2015/16 and 2020/21.

BEoNAPHHELURERBERE - LASEITY - ATEARITR/ ERE VISR ER T (GER) WP -

Production of HA subsidised sale flats includes the flats under the HOS, PSPS, BRO / MSS and Green Form Subsidised Home Ownership Scheme (GSH).
ENRPHLERERUNEEERETELE TN  RONBEEZEITIMABNESETR O EA -

Production of HS subsidised sale flats includes the flats under Flat-For-Sale Scheme (FFSS), Sandwich Class Housing Scheme (SCHS) and Subsidised Sale Flats Projects.



06 AR5 A% Performance Pledge

NBRIRSBREFEANHE - 51 BZE2ITY T —ERSHERSZRNESMERGE EZRS N KRB AR EL]
iZ1E o BATBE RN RS HROF R MAE KRS FEELEN 1T

To ensure our services better meet public expectation and move with the times, the HA has formulated a set of performance
pledges to cover our operations that have an interface with the general public and our major client groups. We will conduct
reviews on the performance pledges according to the needs of the clients.

BR S5 iR BRSSEH#R 20204 SCRRRLE:”
Performance Pledge Performance Achievement
Target in 2020*

Al - .
AHBEREE (RE) BRiE
& Public Rental Housing (PRH) Applicants

BASEWARB R ERBENINARN - APEBAFFELESKNIRAE
Eid -

We will within 3 months from the confirmed receipt of their applications notify the applicants
in writing as to whether they are successful in public rental housing registration.

ERIRIRFMRBEEMNRE - BT 1 2EHRIRMNRIEEFAREFTE
= v AN I o
EIFRAORYIA © o . ‘ 99% 100%
When an application reaches the detailed vetting stage, we will give the applicant 1 week's
advance notice of the detailed vetting interview.

BANSEI0 H N ILER BB F MR R EEEMENREE -
We will conduct the detailed vetting interview within 30 minutes of the appointed time if the 99% 100%
applicants arrive on time.

RIFEEF AR TENRAEXEEFRHASTENERE  BIa#TEE

KIZSR - T2 ARNBABREE B EREC AR o

Upon submission of full information by the applicants during the detailed vetting interview at 99% 100%
detailed vetting stage, we will conduct checking and verification and advise the applicants on

whether they are eligible for allocation within 2 months.

ERFREEBHNBMRMEZENEERRS - B2 T3EHRANSHIEEEBZE
;,%_'\ R o
EEE.J‘ = — . , . o _ 99% 100%
We will conduct a vetting interview with the applicant within 3 weeks upon receipt of referral
from the Social Welfare Department recommending "compassionate rehousing".

FEEREM EBFRFEREELAL2712 2712 RIFESRRFHE  BA]
SEFRGNERZBEHEANE F— PN TERTENER ©

We have set up the e-service on the web and the Housing Authority Hotline 2712 2712 enabling 99% 100%
applicants to enquire on the progress of their applications. We will update the status of the

relevant application progress data in the system as at the end of the preceding working day.

/BEJ\ LEER
PRH Tenants
BT NEFIREN D BLHRNEEF ©

We will attend to tenants within 7 minutes when they visit our estate office during office hours.

FEWERSESBIA - BASE18D M REFIREN FFLHRIEENANE

- o - 95% 99.99%
We will attend to tenants within 18 minutes when they pay rent at our estate office during rent
collection service hours.

() METAEFEHTREABIOREBREEZ LTI BN EERERFKAE
2EHPRRBEERUMESMENONES
We will refund domestic rental deposit and overpaid rent to ex-tenants within 2 weeks 90% 93.85%
upon receipt of application if adequate information is provided and no outstanding
debt is owed to the HA.

(b) AP RETFTERE - BAISEERESEDRIFE2EHRNBAPIEER
We will notify tenants of the outcome within 2 weeks upon receipt of application 95% 99.86%
for rent assistance if adequate information is provided.

90% 98.95%

95% 99.99%
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BR 55 i BRSSEHR 20204 SCRRRLE:”
Performance Pledge Performance Achievement
Target in 2020*
(@ RXRTERFSE - FHAIAT - RERREE - FREZZZMEORE - QR
EFPRENTHSTE - BAI2E10RNENZET
We will provide interim replies for applications relating to change of head of household, 100% 100%
special transfer, rent reversion and subsidy for the installation of an emergency alarm
within 10 days if required documents are provided.
(b) Bt EIREVERIE - BAISFEIBRNEREEFFLETE « MBATREEE18RN

TERTASEEE AEf’EMﬁ“W‘EﬁEH}% i &HF!H EHNEEFRBEHRE

We will provide substantive replies for these applications within 18 days. If we cannot 95% 100%
provide a substantive reply within 18 days, we will keep tenants informed of the progress

on or before the substantive reply due date and on a monthly basis.

ERN DAL EREE RENF DM ERSORIFE12/ e AL E -

We will attend to complaints about security and cleansing services in the estate within 95% 100%
12 hours of report to the estate office.

MR ARENARISTE - BUMEREIRE [EEE Mt 2328 [R5

RIERRH | BiE - UK TEERAEEN] (BE) - [BEEEEITY] (HE)

F [GRERITN] (FERE) M2 2E2EHRNEMAEER -

We will notify PRH tenants of the outcome within 2 weeks upon receipt of their 90% 94.28%
applications for Certificate of Eligibility to Purchase of a Home Ownership Scheme (HOS),

Tenants Purchase Scheme (TPS) or Green Form Subsidised Home Ownership Scheme

(GSH) flat under the HOS Secondary Market Scheme, subject to the availability of

required information.

ERIE AR A RISTE - BATERBIFRIENER [MEEHEIT ] B S8
HIERE  2HE60RMBAIFIFLR

We will notify PRH tenants of the outcome within 60 days upon receipt of their applications 95% 99.88%
for purchase of their flats in Tenants Purchase Scheme (TPS) estate, subject to the availability
of required information.

THEM R R EaT

Maintenance personnel will arrive at the scene for report of lift breakdown:

(a

(b)

(0

TN - BN R AR IRE45 M B 9% 99.73%

within 45 minutes where no trapping of passengers is involved,

WEREHRRE - fEARSHE2DHHREN

within 25 minutes if trapping of passengers is involved;

HTRH/E300 H MR H R AIRE -

have them rescued within 30 minutes of arrival.

95% 99.73%

90% 98.98%

BAERARD -

For sudden interruption of electricity supply:

(a

(b)

(@ HEIFNREEA - #EARSE2NEARH%E

(d)

ENEBRARCEENFFLERE159 TN BHLE 99% 99.99%

Estate management personnel will arrive at the scene to attend to the sudden interruption
of electricity supply within 15 minutes upon receipt of report to the estate office;

EDRESER - FEARSEV I ARIZEE

Maintenance personnel will arrive within 1 hour for maintenance during office hours;

99% 99.85%

A, . ' 999 1009
Maintenance personnel will arrive within 2 hours for maintenance after office hours; o o

WEFEAEERS MBI —METEMUMN/ AT - HELEREES/ T

WIS - - o , 95% 100%
Supply will be resumed within 8 hours after inspection for interruption that affects more
than one domestic flat and / or the common areas of the domestic block.
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BR S5 & i PR EHR  20205FSCRRELEG "
Performance Pledge Performance Achievement
Target in 2020*

BE RIKHERI AT -

For sudden interruption of fresh water supply:

(@) ENBEEARSEERNDELERE159 N IZLIE 99% 100%
Estate management personnel will arrive at the scene to attend to the sudden interruption
of fresh water supply within 15 minutes upon receipt of report to the estate office;

(b) £EARSEVNNAEIZLERE

Maintenance personnel will arrive within 1 hour for maintenance;

(0 ENFMMERBKENERE - fORERERY N HIRE °
Supply will be resumed within 9 hours after inspection where no repairs to underground 95% 100%
water mains are required.

B RS R A

For sudden interruption of flush water supply:

(@) ENEEBARSEENIEAERF1575HNEIZLIE 99% 100%
Estate management personnel will arrive at the scene to attend to the sudden interruption
of flush water supply within 15 minutes upon receipt of report to the estate office;

(b) EARSE2NAEILEE

Maintenance personnel will arrive within 2 hours for maintenance;

(0 BN IMERAKENEE  FOKSEREFR20NTHIRE °
Supply will be resumed within 20 hours after inspection where no repairs to underground 95% 98.44%
water mains are required.

MEEEZENTEBN AR T HKERE - BINSEEN T EAERE

15?7\%¢W§‘Ji%5¢£§ °© 999%, 100%
We will arrive at the scene to attend to blockage of drainage in public areas under the Housing

Department’s (HD’s) care within 15 minutes upon receipt of report to the estate office.

EERAEEFOEEERE  NEEEENTNNE @ BA2EENTFL

EIRE12RN N THAE - BRI ARSI T - BAI2ES RN IRE S H

REFEF o (WHEBERTEERS FEF 14 E18WATE )

We will commence repairs within 12 days upon receipt of tenants’ request to the estate office 90% 98.17%
for repairs which the HD is responsible. We will inform tenants of the reasons for the delay

within 5 days if longer time is needed to commence works. (The above repair requests exclude

those as mentioned in pledge nos. 14 to 18)

EEFIRE S EBTEONAREARR -

Upon receipt of report of suspected hazard imposed by trees managed by the HD:

95% 100%

95% 100%

e 95% 100%
() RANLTEI0D MBI ’ ’
We will arrive at the scene within 30 minutes;
(b) BAVSEEIAF0LHANEHIHE BRI 959 100%
We will cordon off the hazardous zone within 90 minutes of arrival; ° °
(0 MRBEITHRXE - K ERZ e N RERE o o
. . : " o 90% 100%
We will arrange clearing of fallen branches, if any, within 4 hours of arrival;
TS S A SR ARE IR o
(d) FATAE3RNIER RRARERRL 90% 100%

We will conduct an inspection to the condition of the tree in question within 3 days.
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PR SS AiE FREEHR  2020F RRRS "
Performance Pledge Performance Achievement
Target in 2020*

BE/fHE / ZERREAMIE
HOS / TPS / GSH Flat Owners

oh WMEE/ME/FERRBARENEHTE  BAEREIRE EEE-M7
Tt R E AR [AI L EIERAP | BiEjE - 2E2EHNBARIEER -
We will notify HOS / TPS / GSH flat owners of the outcome within 2 weeks upon 90% 95.37%
receipt of their applications for Certificate of Availability for Sale (CAS) of their flats under
the HOS Secondary Market Scheme, subject to the availability of required information.

/[PJ\ FERSMIE

GSH Flat Owners

o) ERRERMBRGER LT REFAERELEAREUE —RE_FRN - LEX
BSEMEER LM TEESWREBARN - NEGERE L ERIEAREHTRTTE -
BAEREIE LR [ HERBER P o [ HEEWME] RiEE - 27 s
22 HIPBARBAR - 00% REME
We will notify GSH flat owners of King Tai Court and Lai Tsui Court of the outcome within No case
2 weeks upon receipt of their applications for Certificate of Eligibility to Sell (CES) / Letter of

Acceptance to Sell (LAS) respectively if they opt to sell their flats to HA's nominees within the
15t and 2 year (at original price), subject to the availability of required information.

k) EREBEMBRGEELEMFEEARILABMRITESEERTN  BE
EZERITENENHERBLUTEELHIERARN - MEERE L FHIEARMD
FRITFE - BAVEREIBLE RARRH) [ HERBIERD | 5k [ HEEME] PiF o
- SHESREIPBAMEEAR - 50% AENE
We will notify GSH flat owners of King Tai Court and Lai Tsui Court of the outcome within No case
5 weeks upon receipt of their applications for CES / LAS respectively if they opt to sell their
flats to HA's nominees from the 3 to 5" year (at the price assessed by the Director of Housing),
subject to the availability of required information.

Rl BRI ERIEA

Commercial Premises Applicants
BANSERIRBRERBE14RA - BAURIrEHT R SR PREER

We will notify tenderers of the validity of tender for leasing of commercial premises 99.5% 100%
within 14 days of the closing date of tender invitation.

POEAREARBE BT & A ARBIR DR PR AR NMEF KSR - TR
HRRE R 18RN » BIRIFIZ SRR BARBIR BRI E - BN &RSENME
N
Al o o , _ , 99.5% 100%
Subject to the availability of required information, we will refund the tender deposit to
tenderers after Tender Listing Team concluded within 18 days of the closing date of tender
invitation if their tenders are not accepted, unless the tenderer is the highest bidder.

ole BASERHERERE25AN - BN &S E A XA R B
RIrER -

If the tenderer is the highest bidder, we will inform him / her of the tender result for leasing of
commercial premises within 25 days of the closing date of tender invitation.

99% 100%

e
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BB S5 7% &S5 B #n

Performance Pledge Performance

Target

0N s/ e fEs

1'l 21 Commercial Premises / Non-domestic Premises Tenants

20204 SRR
Achievement
in 2020*

oif R REEMREERTE  BUISEAT=RNR > NEMAEFRES K
KIETIRRIE -
We will vet from Landlord’s role and approve tenants’ applications for fitting-out works
according to the following three classes, subject to the availability of requisite information:

(a) RHENE  TEMERAMNETFTES - G4 - KRS - #KIR5E - R
SN F1ORATERK °

Simple case: No alteration of Building Services installations, structure, waterproofing,
drainage, compartmentation, outlook of the building. To be completed within 10 days.

(b) —fRAE - HIAARERRNTIE - NERIBBAL - AERSUSERIZITA
T20RMFERK © 90%
Normal case: Considerable amount of building works, relocation of internal partitions,
forming of openings in floor or wall. To be completed within 20 days.

(0 BEXENR: PREABRNIRE - MEHRSIEE ZRFANHIHRE
T30RATHK °
Complicated case: Involved major building works, additional floor or wall, installation of
heavy machine or equipment. To be completed within 30 days.

(RN EERTMEZHEEERFENPK (BE) hMRER MEVEEAR
FTALIE S K BRI e TA2 R 2Rt E) © )

(The above time frames exclude the time required for processing by the Independent Checking
Unit under the Office of the Permanent Secretary for Transport and Housing (Housing) for
fitting-out works which involve alteration and addition.)

okl R AP SATRYRGE - BAISEITRAREHRMS A - TS
R3O FB AT DA - 959%
We will provide commercial premises tenants with new rent and new tenancy terms three
months before expiry of the existing tenancies if renewal is approved.

TRAZERRSEIE

Works and Services Contractors

95%

90%

100%

100%

100%

100%

shel BATEMBIRTHRIBSIABZ 2 TRARE YL ERRS RN E AR E

#RYE - 2 F3NBNTHRAE -

Upon receipt of a complete set of information from the applicant for admission onto the 95%
HA's List of Works Contractors and Property Management Services Providers, the processing

shall be completed within three months.

—RmR

General Public

100%

Sl BB TR RSN RI0KRAESETE -

We will provide an interim reply within 10 days of receipt of complaint and enquiry cases.

of L BT TWEIBRIFRME N R2IKRAERMETE © BATINARET21RAEANE

BE  BTEAKREERAISRILREAEHER

We will provide a substantive reply within 21 days of receipt of complaint and enquiry cases. 100%
If we cannot provide a substantive reply within 21 days, we will keep the complainant / enquirer

informed of the progress on or before the substantive reply due date and on a monthly basis.

BELPGEINMARBH L T20UARBIERSET °
All telephone calls to Housing Authority Hotline will be answered by the hotline system 90%
within 20 seconds.

100%

ElED:: .

* 20203RFRA 20204 1 A1 B2 18 £20204F 12 A31H »
The achievement in 2020 covers the period from 2020.01.01 to 2020.12.31.

100%

99.99%

100%
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