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FEEEERREERR

The Hong Kong Housing Authority Members

BRI % 4, GBS, JP
(%) EHREERRBE)
(220229F6HA30H)

Mr Frank CHAN Fan, GBS, JP
(Chairman) (Secretary for Transport
and Housing)

(up to 30 June 2022)

7 8l 8% 5 4, MH
Mr Wilson OR
Chong-shing, MH

y

HER4t
Miss Vena CHENG
Wei-yan

fMx8LZ+,JP
(ER)(BERRBEK)
(2022 7/18)

The Honourable Winnie HO
Wing-yin, JP

(Chairman) (Secretary for Housing)
(from 1 July 2022)

PR &, MH
Professor CHAN
Ka-lok, MH

EEERL
Dr Miranda LOU
Lai-wah

EXFLL,0P
(BlER) (FEEER)
Miss Agnes WONG
Tin-yu, JP
(Vice-Chairman) (Director of
Housing)

wHERL,
BBS, MH, JP
Ms Melissa Kaye
PANG, BBS, MH, JP

BREZE,IP
The Honourable
SHIU Ka-fai, JP
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R A& BR1E £, SBS, JP
Dr Johnnie Casire CHAN
Chi-kau, SBS, JP

REREE
Mr Anthony CHIU
Kwok-wai

Ve

BB tL,lP
Ms Serena LAU
Sze-wan, JP

EMH L %£4%E,BBS, P
Mr Chris IP Ngo-tung,
BBS, JP

PR JB BA % &
Mr Raymond CHAN
Yuk-ming

E

BEEIHEL
Dr Billy MAK
Sui-choi

NBREE
Mr Alan MAN
Hoi-leung

MREHKREEREAHER (EX)
(E2021F7A258)

Ms Alice LAU Yim, JP
Permanent Secretary for Financial
Services and the Treasury (Treasury)
(up to 25 July 2021)

EE2EMLZL
Ms Cleresa WONG
Pie-yue

2RI E%E,IP
Mr LAU
Chun-kong, JP

o |

vl

BESHLL,IP
Ms Ann AU
Chor-kwan, JP

kE®L,IP
MHEEEREERETRER (BEHK)
(202167 A298)

Miss Cathy CHU
Man-ling, JP

Permanent Secretary for Financial
Services and the Treasury (Treasury)

(from 29 July 2021)

PRRIEB &+
Ms Cissy CHAN
Ching-sze

BR 50 3 22 £+, MH
Ms Clara CHAN
Yuen-shan, MH

BREELT,MH
Dr Ted SUEN
Yu-tat, MH

REESLE,IP
WRBEEE

Mr Andrew LAI

Chi-wah, JP
Director of Lands
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* BRI %4, GBS, JP (X&)

(E2022%6A30H)

Mr Frank CHAN Fan, GBS, JP
(Chairman)
(up to 30 June 2022)

*BREBR &+
Ms Cissy CHAN Ching-sze

* BRAEBRTE L, SBS, JP
Dr Johnnie Casire CHAN Chi-kau, SBS, JP
ERREEREIRR

(220226 H30H)

Under Secretary for Transport and Housing

(up to 30 June 2022)

REEBAEERIARK

Director of Home Affairs or
his representative

% 8/ #8 = B & Strategic Planning Committee

KB LZL, P(EE)
(F2022%7A18)

The Honourable Winnie HO Wing-yin, JP
(Chairman)
(from 1 July 2022)

*BIFEatE, P
Ms Serena LAU Sze-wan, JP

* TR {E 2+, BBS, MH, JP
Ms Melissa Kaye PANG, BBS, MH, JP
EERERE
(F2022%7A18)

Under Secretary for Housing
(from 1 July 2022)

REFREAKR

Nominated representative from
Planning Department

NMNASEE HENDNHEEET Committees / Sub-Committees

* PR LEH IR, MH

Professor CHAN Ka-lok, MH
BEEMLL

Ms Cleresa WONG Pie-yue
EEBERTHENRE

Director of Housing or
his representative

BRREARER(IHB)H
HAR

Permanent Secretary for
Development (Works) or his representative

* BREIRE L, SBS, JP (X&)

Dr Johnnie Casire CHAN Chi-kau, SBS, JP
(Chairman)

* #EE L+, BBS, MH, JP
Ms Melissa Kaye PANG, BBS, MH, JP
EEBEZEE, GBS MH,JP
Dr the Hon LO Wai-kwok, GBS, MH, JP
EEZ WL+, 8BS P
Ms Scarlett PONG Oi-lan, BBS, JP
RPEL T
Miss Eviana LEUNG Bon-yuen
EFRBERE
Mr Roland WONG Ka-yeung
BREEENER(IH) R
HR X
Permanent Secretary for

Development (Works) or
his representative

& 5/ #l & B & Building Committee

* BRIBEA &
Mr Raymond CHAN Yuk-ming

TIRRERE P
Mr LEE Ping-kuen, JP

HREH &R

Professor Christopher CHAO Yu-hang
fnE Lt

Ms Vera HO Ivy Yuen-wei

REI K%

Mr Franklin YU

TREKE

Mr Jonathan LEE Wing-fung
REBREAK

Nominated representative from
Planning Department

EMHL %4 BBS, P
Mr Chris IP Ngo-tung, BBS, JP
A BA# KL, MH
(20224 3A318)

Mr Barrie HO Chow-lai, MH
(up to 31 March 2022)

REEHR

Professor LEUNG Hing-fung
=308 - Regun

Ms Ivy LEE Siu-wing
BELXE

Mr Samson WONG San
EEEERIHEHARR

Director of Housing or
his representative

*BFEELE, P(EE)
Ms Serena LAU Sze-wan, JP
(Chairman)

* RAIRE L, SBS, JP
Dr Johnnie Casire CHAN Chi-kau, SBS, JP
EEBEE VH
Mr Herman LEE Yuk-fat, MH
REELZL
Miss Judy CHAN Kar-po
BEY L
Ms Jeny YEUNG Mei-chun
HERINBERIHAR

Director of Social Welfare or
his representative

i % 1% 7 /) # & B & Commercial Properties Committee

*RERE, P
The Honourable SHIU Ka-fai, JP
*TEESZLE, P
Ms Ann AU Chor-kwan, JP
BEELtL
(E2022%3AH31H)
Ms LAU Mung-ha
(up to 31 March 2022)
PRI ZEE, VMH
The Honourable Judy CHAN Kapui, MH
P b v
(202254 A18)

Mr Anthony YAU Kam-fai
(from 1 April 2022)

REB&ZL
(Z202243A318)

Ms Cissy CHAN Ching-sze
(up to 31 March 2022)
BE®EE

Mr Anthony CHIU Kwok-wai
TRE%KLE

Mr Jonathan LEE Wing-fung
M=

Mrs May LAM-KOBAYASHI
EFEEERIAHNRR

Director of Housing or
his representative
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B4 7 /il & B & Finance Committee
FREREHER, MH(XRE) CHER L+ CEBEFL
Professor CHAN Ka-lok, MH (Chairman) Miss Vena CHENG Wei-yan DrMiranda LOU Lai-wah
CEEAELE BREEELT, VH MEELEE
Dr Billy MAK Sui-choi Dr Ted SUEN Yiu-tat, MH Mr Edward HO Man-tat
MBEL L 3T S EE K&, MH SEEEL
Ms Connie LAM Tsui-wa Mr Alex FAN Hoi-kit, MH Dr Theresa CUNANAN
EERIER A8 K& ERM L+
Professor Anna WONG Wai-kwan Mr Brian CHEUNG Ngai-hoi (Z202267H248)
Miss Sammi FU Hiu-lam
LTk %R 40 B8 5t 4, BBS, JP (upto 24 Juy 2022
Ms Anna Mae KOO Mei-jong (202264 A1H)
Mr Simon CHAN Sai-ming, BBS, Jp MEBLL
EREERFHEHARR (from 1 April 2022) (20224 4818)
Director of Housing or . Ms Joan HO Yuk-wai
his representative Eg%%% % g E g REEMER (rom1Api2022)
( )R HEA
Permanent Secretary for Financial ABBEBRBRIAENE
Services and the Treasury (Treasury) Secretary for the Civil Service or
or his representative his representative

&b E B /) # & B € Subsidised Housing Committee

*

BEEMLZ L (x®E)

Ms Cleresa WONG Pie-yue
(Chairman)

EXAEL
Dr Billy MAK Sui-choi

B 5% 5% 4, MH
Mr Wilson OR Chong-shing, MH

BREBE £ &
Mr Mac CHAN Ho-ting

REFZL
Ms Avon YUE Nga-fong

ERERE
Mr Anthony WONG Kin-wai
RFEZE, VH

The Honourable
Dennis LEUNG Tsz-wing, MH

ERnrkEEREIRBR
(E2022%6H30H)

Under Secretary for Transport and Housing
(up to 30 June 2022)

HERMBERIEARK
Director of Social Welfare or
his representative

T {E &+, BBS, MH, JP
Ms Melissa Kaye PANG, BBS, MH, JP

BR 156 3 2z £+, MH
Ms Clara CHAN Yuen-shan, MH

EEBEZEE, GBS, MH, P
Dr the Honourable LO Wai-kwok,
GBS, MH, JP

MEERELZ L
Ms Hilda LAM

PREZ S B 4, SBS, P
Dr Eugene CHAN Kin-keung, SBS, JP

ERPAHR
Professor YIP Ngai-ming

BERFLE, MH, P
(20224 A11H)

Mr Humphrey CHOI Chor-ching, MH, JP
(from 1 April 2022)

EEREBIRE
(2022 7H1R)

Under Secretary for Housing
(from 1 July 2022)

* BRIk E, 0P
Mr LAU Chun-kong, JP

*EESzLE, P
Ms Ann AU Chor-kwan, JP

RE#HZEE, P
(£2022%6H20H)

The Honourable Horace CHEUNG
Kwok-kwan, JP
(up to 20 June 2022)

SmElgEEE, MH
Mr Alex FAN Hoi-kit, MH

B X HE, MH, JP

Professor Eddie HUI Chi-man, MH, JP

RYEZRE, MH
The Honourable LEUNG
Man-kwong, MH

"EEEERYAEARR

Director of Housing or
his representative

RHERHEBEZERIEARK

Director of Home Affairs or
his representative
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BB )D#H =B ® Tender Committee

* WHELZ L BBS,MH UP(EE) * BIIRIIEE, P
Ms Melissa Kaye PANG, BBS, MH, JP Mr LAU Chun-kong, JP

(Chairman) = 43 B A
iﬂi ?ﬁi 'EIJ)P Mr Alan LUI Siu-lun

LR EEELL
M;ifﬁf&iiﬁﬁggéf Mr Kelvin IP Kar-wa
IFXRBRE REILKE

Mr Roland WONG Ka-yeung Mr Franklin YU
ZLELL *EEEERIHARAR

Director of Housing or

Ms Ivy LEE Siu-win
’ d his representative

BEEXE
(202254 A18)

Mr Wilson KWOK Wai-shun
(from 1 April 2022)

FXBRRE
Mr Alan MAN Hoi-leung
BE )N K&, MH
Mr LUK King-kwong, MH
REF L+
Ms Avon YUE Nga-fong
BELXE
(20224 R1H)

Mr Samson WONG San
(from 1 April 2022)

=5 B ) 1 & B & Audit Sub-Committee

*BREBLZ L (XE) CEEEELT
Ms Cissy CHAN Ching-sze (Chairman) Dr Miranda LOU Lai-wah
*BREEELE, VH TIRERE, P

Dr Ted SUEN Yiu-tat, MH (Z2022%3A318)

Mr LEE Ping-kuen, JP
ﬁg ﬂ% ﬂm ;z + (up to 31 March 2022)
Ms Lusan HUNG Lo-shan .
T@ELE Jp SEERESR L, P
wH )

(202264 818)

Mr Rex WONG Siu-han, JP
(from 1 April 2022)

Mr Andrew FAN Chun-wah, JP

*BFErL, P
Ms Serena LAU Sze-wan, JP
EREMzt
Ms Anna Mae KOO Mei-jong
BEEREE

Mr Kelvin IP Kar-wai

E & EHME ) #H =B € Funds Management Sub-Committee

*BREREHE, MH(XRE) CEELAELE
Professor CHAN Ka-lok, MH (Chairman) Dr Billy MAK Sui-choi
EnxLZEE MEELZL
Dr the Honourable Stephen WONG Ms Norris LAM Man-ngar
Yuei—qsflan HosE s 4 4
REBEE Miss Jane HUI Chun-yu
Mr Wallace YU Ka-hung - EREEERHAZE
EHELL )

Director of Housing or
(20224 A11H) his representative
Ms Rosanna CHOI Yi-tak

(from 1 April 2022)

EEBHAR

Professor Anna WONG Wai-kwan
iR {7 08 £ £

Mr Brian CHEUNG Ngai-hoi

MKEERE
Mr Wallace LAM Wing-ted

* EBFREZE®%E
Member of the Hong Kong Housing Authority

BEEMERYIE £2022F9830H

Information on members as at 2022.09.30
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Organisational Chart
E%ﬁ&%%%%m%& BEEER (KR8 Em&;%%%%w&% Etﬁﬂ&i}zﬁﬁﬁﬁé& BEER (EE&E)
(BE)/ BIER (£8) ) EE(RR) (BEAS) / | WEE(ER)REER) | . .,
% YR 4t MEREL L HEER (HERR) HEER (LEER) REBIZAE
/A Assistant Director ﬁ pﬁtﬁa 1( j: éz_;} ﬂﬁl =5 zz j: Assistant Director
Deputy Secretary for (Strategic Planning) = (Housing Subsidies)
Transport and Housing ) Principal Assistant Principal Assistant
(Housing) / Deputy Miss Sandra LAM Secretary (Housing) Secretary (Housing) Mr Kenneth LEUNG
Director (Strategy) Ching-nga (Policy Support) / (Private Housing) / Tak-yan
. Assistant Director (Policy Assistant Director
Mrs Allcg CHEUNG Support) (Private Housing)
CHI) Foi-yue Ms Jenny CHAN Ms Pecvin YONG
Yuen-han Pui-wan

FEEEEZR®
The Hong Kong
Housing Authority

BEEE
Housing
Department

BREEEREENER
(FB)/ FEEER

EFXRFTL+

Permanent Secretary for
Transport and Housing
(Housing) / Director of Housing
Miss Agnes WONG
Tin-yu

BER (BRRESE) HEER(TH)(—) BEER (IH)(Z) BEER (IH)(Z) BEER (BRREKEB)
R KL BEBELE SHELE BRIt RAERE
Deputy Director Assistant Director Assistant Director Assistant Director Assistant Director
(Development and (Project) 1 (Project) 2 (Project) 3 (Development &
Constructi . e . Py 1t}
onsiruction) Mr Patrick LUK Mr Philip SHAM Miss Vera CHOI rocurement
Kin-man Hung-wai
BER (BHER) BEER (BHER)(—) PEER(EHER)(D)| PEER(EBHER) (D)
HIRIESRE SR 2+ BEERL BRERGERE
Deputy Director Assistant Director Assistant Director Assistant Director
(Estate Management) (Estate Management) 1 (Estate Management) 2 (Estate Management) 3
Mr Ricky YEUNG Mrs TANG FUNG Ms Josephine SHU Mr Michael HONG
Yiu-fai Shuk-yin So-wah Wing-kit
BER (KBEHK) BEER TE) (BE) BEER (M%) BEER CEREH)
2;1\; +
Ermie | LERX P R E L+
Eib-$idedun
Deputy Director Assistant Director Assistant Director Assistant Director
(Corporate Services) (Administration) (Acting) (Finance) (Legal Service)
Mr Davey CHUNG Ms Helen HUNG Mr Patrick YIU Mrs Kitty YAN
Pui-hong Chin-pui Chung LAM Kit-yi
Ms Winnie LAU
Yee-ping
Bumama'es
B EE T4
Head, Independent Checking Unit#
Mr Rudolf LAU
Fu-kwok
P BURSERBEREERTINERNAE  UHEEZBENFERETL

BMRFETERETES -
The Independent Checking Unit is set up under the Office of the
Permanent Secretary for Housing to implement building control on the
Housing Authority's new development works and existing buildings.

H WRRIBECERB/TFME 2 A EEERUMHAE - BREZE2022F3A318 °
Note: This chart shows officers taking up permanent posts at D2 or above only, information as at 2022.03.31.
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BIN/REIEH
Award / Winning Project

HRBR

Awarding Organisation

R K Z# 5% Development and Construction

20014 B 7% 8 1R 55 15 B LR
R A 2

I3 (8 BB 8818 P e 17 3R A —
AEERRIAA
RERT—ERR

Autodesk Hong Kong BIM Awards 2021

Innovative Use of Computational Design —
A Public Housing Design Perspective

Building Design — Honourable Mention

BIFRERERAA
Autodesk Far East Limited

RERAEFREIRMEBEEE,T
2021 F 8 N

EE

FTERE—FEBRAAE

CIBSE Hong Kong Awards 2021

Wah Ha Estate

Residential Building — Winner —
Project of the Year Award

REFHFETERIEMES
EENG

The Chartered Institution of
Building Services Engineers
Hong Kong Region

& 75 B A2 At & F 222021

A NBEEERF6FHMBAHKBE
FRE#HREE (8EE)
EEEE L2 e FR—

EEXEANER

ACEHK Annual Awards 2021

Public Rental Housing Development at
North West Kowloon
Reclamation Site 6 (Hoi Tat Estate)

ACEHK Annual Awards 2021 —
Overall Best Award

HEABERIEMBE
The Association of Consulting
Engineers of Hong Kong
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BBIN/RE&INHE s

Award / Winning Project

Awarding Organisation

ERERMEE[2021F BEEH £
mEFoR A EBEEEZERIN

BN E TR
R — W RE R

HKILA Professional Awards 2021

Design and Construction for Public Rental Housing

Development at
Fanling Area 49

Landscape Design — Professional
Awards

EEERMER
The Hong Kong Institute of
Landscape Architects

BWBIREA N B REZ TS
FEEMEARM
DA REANBEREBRE —HEE

Testing and Certification Manpower
Development Award Scheme

Housing Department Materials Testing
Laboratory

Corporate Award — Corporate Award

FEBBNBED
The Hong Kong Council for
Testing and Certification

18 B B K Bt 822020
RBWENHALECEERETS
(GRIETRIE S 1)

A EE A A — K8

Project Management Achievement
Awards 2020

Public Housing Development at
Tung Tau Estate Phase 8
(Wui Chi House, Tung Wui Estate)

Sustainable Project — Winner

EERAEHEES
Hong Kong Institute of
Project Management

A B K 182021
RBEWENPAEEEERETS
FE(FES) —ABE

Structural Excellence Award 2021

Public Housing Development at Tung Tau

Estate Phase 8
Residential (Hong Kong) — Finalist

BEETIIRMEEG —EEH
The Hong Kong Institution of
Engineers — Structural Division
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BRIN//EEHEA
Award / Winning Project

HRBR

Awarding Organisation

B {® Environmental Friendliness

EERCKRERE
BEBEEZBERERXRS

TR E — AR

Hong Kong Green Organisation Certification
HKHA Waste Reduction Performance

Wastewi$e Certificate — Basic Level

RIFEHELE
Environmental Campaign
Committee

R B 1B K 822021
BEREREZEG —LFRW
BEREEEZEE® —BFW
AEREFLREDHBERRE £ 142

Excellence in Facility Management
Award 2021

Hong Kong Housing Authority —
On Tai Estate

Hong Kong Housing Authority —
Chun Yeung Estate

Excellence Award (Public Rental &
Subsidised Purchase Housing)

EERBEEESG
The Hong Kong Institute of
Facility Management

2 28 8| = Ah K 222021
HAEARBEEFEMIEETEFTHER

h0 % BR 2K #F
REREEIRENNIEELEEI R
[1B 2 42|

Building Surveyor Awards 2021
Addition of Laundry Rod in Specified
Block Types of Existing Public
Rental Housing Estates

Community Caring Award and

Merit Award in the Maintenance and
Rehabilitation Category

BEANEMES
The Hong Kong Institute of
Surveyors
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BBIN/RE&INHE s
Award / Winning Project Awarding Organisation

¥ ET Corporate Services

(2021 FHRFBEEZFEI NS HELE FREERNE
The Ombudsman’s Awards 2021 for The Office of The Ombudsman

Public Organisations

T S RE IR 5E o 18 R E 51 81 2020/21 RIFRESE

EAEREZEeRNTRERE Environmental Protection
DU Department

R (AETE)

Commendation Scheme on
Source Separation of Commercial and
Industrial Waste 2020/21

Hong Kong Housing Authority Headquarters and
Housing Department

Gold Award (Pure Office)

[[R) 0 e A 1 ) 6 48 2021/22 EEdeRERS
EEZE The Hong Kong Council of

EFISES A LR ERE E Social Service

Caring Organisation 2021/22
Housing Department
15 Years Plus Caring Organisation Logo
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Summeary of Statistics __

01

REHF—8

Statistics -
=P/ E5
&%t Total:

450

Estates / Courts
0 1(I)O 2CI)O S(I)O 4(I)0 5CI)O
B REAEO B ELEEEEE(ER)® W AAMEBE2EREEIFLAZZE) /

Public Rental Housing (PRH)® Home Ownership Scheme (HOS)? REABREREEZ®

191

W AHAT B B E XA/

164

W HEEHERE (HES)

Private
(PSPS)

Sector Participation Scheme
/Middle Income Housing Scheme

(MIHS)?

FREERTEO
Buy or Rent Option Scheme (BRO) /
Mortgage Subsidy Scheme (MSS) /

48

Tenants Purchase Scheme (TPS)

39

Green Form Subsidised Home
Ownership Scheme (GSH)®

8

HEAIBRTAO
&5t Total:
Authorised
Population
0 SOOIOOO 1 OOCI) 000 1 50(I) 000 2 OO(S 000 2 500I 000
HBEAR W EERe
PRH Interim Housing®
2 104 925 4471 EHLEER

FBEAR(EETEHF)O

1092 500

Subsidised Sale Flats
Resident population

)

(estimated no.)®

it Notes:

HEAEEBTEHEFHEAAEREEMNMNEEEAEAE(EEME)EY AR EE / EEZEXHE/ GREFHENERREE
BEEFE(EEEDES -

Public Rental Housing (PRH) estates exclude Tenants Purchase Scheme (TPS) estates, Buy or Rent Option Scheme (BRO) / Mortgage Subsidy
Scheme (MSS) / Green Form Subsidised Home Ownership Scheme (GSH) courts and Home Ownership Scheme (HOS) courts with PRH units.
EE/FAAZEEERRREE=SL2ALENEER -

HOS / PSPS courts include pre-Phase 3B HOS courts.

AHEAEFE/ EREXEAE/ GREBFAVERTBE AR AR EHE/ EEBEXHEAEMNERER L (RER) °

BRO /MSS / GSH courts exclude 1 HOS court (Tin Chung Court) with BRO / MSS units.

FEEEAOTBEERAE(CO)HEEERNET AIEREFFEMEMNAA -

Population in Interim Housing (IH) excludes persons living in those flats used as temporary accommodation in Shek Lei (Il) IH blocks.
BPLEFEEETASREREARER FLALEHNE/ FEARREFEREE AR BEHE/ ERBEXHE/ BREBFER
HEFEEUNER B EERUEAR TS EBEL(BEARMENEL)NER - BEAASFTERIBEBMN AT EETH
BEEPHMAATHERAE -

Subsidised sale flats population includes those residing in HOS, PSPS / MIHS, BRO / MSS / GSH and TPS flats but exclude those residing in
flats that are tradable in the open market (flats with premium paid). Figure for resident population is based on the General Household Survey
conducted by the Census and Statistics Department.
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BEENHA
&5t Total:
Stock of flats
0 300 000 600 000 900 000 1200 000 1500 000
BAEFEARE BomrEste sreits BHEEERC W AEHE (BHEEMN®
PRH BREBEEEO IH® TPS (sold flats)®
810 468 BRO / MSS / GSH 6 091 150 999
11 047
HEzR" W REHmEN W fLA &8/
HOS® Unsold flats PEABREREEO ———

236 919 15

FEREE/ EHEENVEHA

77 472

No. of

1 £ Rental / Subsidised Sale Flats

under construction

PSPS / MIHS®"

99 834

BRI A H Ly Transit centres 3
FA{FE A A O Authorised rental population 61
FES AT Nurseries? 354
# 5 E  Kindergartens 244
B9 Schools? 255
E2E MBEE X9 Lbraries and study rooms® 228
BRI REERBREMNT  Welfare and amenity premises® 6 925
#AL Shops 2 480
BHEALA (BIEARER) Market stalls (including cooked food stalls) 1129
TRRENL  Factory units 8 636

#E Notes:

6 PEEEEMCHE LB IWOELAAE(D)TFEFEERETBIEHRREMNEA -
Stock of flats in Interim Housing (IH) includes 140 flats used as temporary accommodation in Shek Lei (Il) IH blocks.

(7 BE/MAZEHE/PEASRKEREE /AR EFE/ EEBEXHE/ GREEAHENRENEARATSEENEL(REEF =82
ZAHENELNEMRBENEL)  ETRERELMWEL -
HOS /PSPS /MIHS / BRO / MSS / GSH flats include flats that are tradable in the open market (flats sold prior to HOS Phase 3B or flats with premium paid), but
exclude unsold flats.

(8 BEHENHENEEUABEAEARMTSEENEL(EARMENSEL) ETREELLEEFEZEEMEN -

TPS sold flats include flats that are tradable in the open market (flats with premium paid), but exclude cases in which buyers had sold back their flats to the Hong
Kong Housing Authority.

© BFRELEHE -

Figures refer to total number of stock units.
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02 AHBEFEW / BEERER / BERERRESH
Distribution of PRH Estates / HOS Courts / GSH Courts

AHBEET
Public Rental Housing (PRH) Estates

191

FERHERS (BE) B
Home Ownership Scheme (HOS) Courts

164

HREEE (EFE) B
¢ Green Form Subsidised Home Ownership
Scheme (GSH) Courts

2
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03 HIXEEEHB
Rental Housing Stock
%@ B E B No. of flats 92 maER AB Authorised population é%‘l’ Total:
1 THEE RE ME
Central and Western Eastern Southern
Eiess  R2019  [i]se029 P 06395 [ifif 25128 32 67202
s
4 Islands
Ei23130 R 70748
5 ST 6 ;Y 877 NEEH
Yau Tsim Mong Sham Shui Po Kowloon City
2820 R 7648 70828 92 171308 29612 32 72800 | THIERE"
Public Rental
g EXIil . B Housing
Wong Tai Sin Kwun Tong Estates!"
76502 92 198 768 146 973 2 371 817 __
810 468
%55 -3 HP
Kwai Tsing Tsuen Wan Tuen Mun % 2104 925
100 792 92 267 336 21728 S92 55833 56 353 G2 137 887
13 TtBA TE K
Yuen Long North Tai Po
Eier176 190408 [ 20841 274549 [i 16276 F2 41239
. W H i)
Sha Tin Sai Kung
Ei7ss30 92202038 [{fi]28114 32 76930
ol HEERE
Kwai Tsing .
J— Interim
1928 52265 Housing
P 6 0912
Tuen Mun
4163 92 4 206 R 44110

#E Notes:
(1) BEFTREEHEESEREFS TR ENRESL -
Figures do not cover the rental flats sold under the Tenants Purchase Scheme.
(2) BFREMNAEE(Z)PEEERETAFGRREEAL
Figures include those flats used as temporary accommodation in Shek Lei (Il) Interim Housing (IH) blocks.
() BFTREENA®(D)TEEENETRERIEMEMHAL

Figures exclude persons living in those flats used as temporary accommodation in Shek Lei () IH blocks.
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Allocation of Public Rental Housing

NEEE

()2 | Public Rental

= J Housing
Applications

- 18 856

Flats

.00 034

§3®>E%%ﬁ&

REHE

) Estate Clearance
and Major Repairs

)

fae 1 792
o9 003

%??EyWW%ﬁEE/
TEEZR

ﬁ, Government

Clearance

Projects / Urban

Renewal Authority
B

fae 288
People 549

Y,

B

//;q\ EaRE
R {©\ Emergency

B8y AE

ﬁa:cLs 0 People
29

Y

NEABERERLAKE

Junior Civil Servants and Pensioners

fas 194
e & 162

RinzE
Compassionate Rehousing

017
Lel 404

&)

B

EZRHEBR
FEEs REREEHEBEETE

Transfers and Overcrowding Relief /
Living Space Improvement Transfer Scheme

o 648
People8 883

70

= B
Total : Flats

29 9595

e 08 039
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05 BETEHELEFEREE

Public Housing Production in the Past 10 Years

4 #8 B8 {3 Rental Flats

43 Year
12/13 13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21 21/22
25 000
21 764
20 000
15 000
10 000
5000 e
0 0 0 0 140 0 0 0 i 0
ol e P P *>——o———o ® —

A%t Total: 13114 14057 9938 14264 11416 13413 17658 10107 7227 21764

EBEEREEE(FEE)" REEHE ()@
The Hong Kong Housing Authority (HA) (") Housing Society (HS) @

£ Notes:

(1) FEZSHEEFERESREAHEEREE(RE)  THEEBUMHGEEELENE(EE)SERRERMNEN - AARSEHEMGNAHN S518/ ER2E X BINECT
BIEIER -
Production of HA rental flats includes public rental housing (PRH) * interim housing flats and flats of projects transferred from the Home Ownership Scheme (HOS) to PRH. Flats under
projects built as rental housing but subsequently transferred to the Buy or Rent Option Scheme (BRO) / Mortgage Subsidy Scheme (MSS) housing are not included.

(2 EHETEERESREEEEEMNRELZELTENEN - RERELTENEMRARPELOEL - UFRBARN —SHERE -
Production of HS rental flats includes rental flats and the Senior Citizen Residences Scheme (SEN) flats. The SEN flats are offered on a long term lease basis and a lump sum
consideration is payable for each SEN flat by the applicant.

A

B HH €= B8 {3 Sale Flats”

4% Year
12/13  13/14 14/15  15/16 16/17 17/18  18/19  19/20  20/21 21/22
10 000 921
8000
6 000
4000
2 000
0 0
0
&FtTotal: O 0 0 988 3017 248 9121 4638 5000 4 050
EEEY Ei®
.HA(4) .HS(5)
£ Year 12/13 13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21 21/22

st
Grand Total

13114 14057 9938 15252 14433 13661 26779 14745 12227 25814

(3) BEFTEETREZFBN2015/16%2020/21FE1RHEMHE R HEEN
Figures do not include the subsidised sale flats provided by the Urban Renewal Authority (URA) in 2015/16 and 2020/21.
(4) FBEENEPHHEEMERERREERE  RASEME  JHEAEHE ) EREEABNGRERHE(GER)HELL -
Production of HA subsidised sale flats includes the flats under the HOS, PSPS, BRO / MSS and Green Form Subsidised Home Ownership Scheme (GSH).
(5) FEHREPLEREEMNEESAFEETERETE  ROBEXEHEMEHEREBEAMER - 7 1
Production of HS subsidised sale flats includes the flats under FFSS, Sandwich Class Housing Scheme (SCHS) and Subsidised Sale Flats Projects.



06 ARIFHRE

Performance Pledge

RERBRBEEREARME - ERFWE FELEEV T ERBABRRERMETRARREIZRBEREM
18 1) BB PTE 1 o A AG H IE AR 5 Y R 69 T K i Bt 5 8 PR A5 R e 4 I B IS ARAT o

To ensure our services better meet public expectation and move with the times, the HA has formulated a set of performance
pledges to cover our operations that have an interface with the general public and our major client groups. We will conduct
reviews on the performance pledges according to the needs of the clients.

PR 7% 2 7 REEE 2021 FBRAE
Performance Pledge Performance Achievement
Target in 2021*

Yy ARERER(AB)BEE
/| Public Rental Housing (PRH) Applicants
1 RMeERAYIRFRBENEAN NEEANREEREKINERERRD -
We will within 3 months from the confirmed receipt of their applications notify the applicants in 90% 97.81%
writing as to whether they are successful in public rental housing registration.

2 HHFIEFAERZFEREEE RASHRAIZSNANERZEFAEREERR

E"] H% e 0 0,
When an application reaches the detailed vetting stage, we will give the applicant 1 week’s 99% 100%
advance notice of the detailed vetting interview.

3 BMER0NENEKRERLRFAERBEHMMNEFE -
We will conduct the detailed vetting interview within 30 minutes of the appointed time if the 99% 99.92%
applicants arrive on time.

4 HBHFEEAAEARECERBNAFEETREFTGNEANE AMGETEERL
B R2EANBHARFERENAREER -
Upon submission of full information by the applicants during the detailed vetting interview at 99% 99.89%

detailed vetting stage, we will conduct checking and verification and advise the applicants on
whether they are eligible for allocation within 2 months.

5 EREMHERIIZBNZEFAREER RMASGKEHNERFIEARZELE

B 0
We will conduct a vetting interview with the applicant within 3 weeks upon receipt of referral 99%
from the Social Welfare Department recommending “compassionate rehousing”.

6 FEERERLETREREZEGRETI2NERFECHEREE -RMGEH
ZENEECRFERENE L —AIERTENRER -
We have set up the e-service on the web and the Housing Authority Hotline 2712 2712 99%
enabling applicants to enquire on the progress of their applications. We will update the status y
of the relevant application progress data in the system as at the end of the preceding working

day.
NEBEF
PRH Tenants
7T BEMeETHEAEGAREBREENARERS - 95% 99.99%

We will attend to tenants within 7 minutes when they visit our estate office during office hours.

8 HEUWHERKEREA BMEE8IBERNEFIREBHERAREENREL, -
We will attend to tenants within 18 minutes when they pay rent at our estate office during rent 95% 99.98%
collection service hours.
9 (A WMAMFRAEGERKIGERAEZENA RMAGERRARKAF2ESNN
REEZEUNRENZHNHES -

We will refund domestic rental deposit and overpaid rent to ex-tenants within 2 weeks 90% 94.93%
upon receipt of application if adequate information is provided and no outstanding debt is
owed to the HA.
b) MEFPRUERER RMEEEEHEEEDRF2EHNANREER
We will notify tenants of the outcome within 2 weeks upon receipt of application for rent 95% 99.93%

assistance if adequate information is provided.
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Performance Pledge Performance Achievement
Target in 2021*
10 (@ BERBHREE BHEE KRORERE FRERKRMOEH UAEEPE
HOEHEE RASEEI0ORNENTSEE -
We will provide interim replies for applications relating to change of head of household, 100%
special transfer, rent reversion and subsidy for the installation of an emergency alarm
within 10 days if required documents are provided.
o) EMOEF AMEEBRANGREFFRELE - MAMREEIBRAEL
EEXE QUEFHBRELERBAKACBASHLAREPRFER -
We will provide substantive replies for these applications within 18 days. If we cannot 95% 99.99%
provide a substantive reply within 18 days, we will keep tenants informed of the progress
on or before the substantive reply due date and on a monthly basis.
"N EBREECNINEHETRNEGNERRBOERFEI2NERNEE -
We will attend to complaints about security and cleansing services in the estate within 12 hours 95% 99.97%
of report to the estate office.
12 WEFARKROESEE ZACRHREIEES MG E RRXOIEREHEE
MEISG UBEIEEAAEMNEI(EE) HEBAEHE](HE)XRKER
AEI(RERNEML eR2EHNBMBFEER -
We will notify PRH tenants of the outcome within 2 weeks upon receipt of their applications for 90% 99.12%
Certificate of Eligibility to Purchase of a Home Ownership Scheme (HOS), Tenants Purchase
Scheme (TPS) or Green Form Subsidised Home Ownership Scheme (GSH) flat under the HOS
Secondary Market Scheme, subject to the availability of required information.
13 WRFARENEHES BMERIGFEREEEEAREHEIBERENNBRES
% SHEORNBHRFHER -
We will notify PRH tenants of the outcome within 60 days upon receipt of their applications for 95% 99.7%
purchase of their flats in Tenants Purchase Scheme (TPS) estate, subject to the availability of
required information.
14 FREEERES
Maintenance personnel will arrive at the scene for report of lift breakdown:
(8) MEARE HEASSEERZSHENTIS 0 0
o . . . ) 95% 99.38%
within 45 minutes where no trapping of passengers is involved;
) MEREHE HEAECEBHERNTS: 0 0
o : . . o ) 95% 99.41%
within 25 minutes if trapping of passengers is involved;
R E5 4305 BAR JRE o
© EREBEI0H BAKE EROFE o 059 90.06%
have them rescued within 30 minutes of arrival.
15 BERREE:
For sudden interruption of electricity supply:
(0) EBERBASCEERRFRERRIGNEARNIGZEE
Estate management personnel will arrive at the scene to attend to the sudden interruption 99%
of electricity supply within 15 minutes upon receipt of report to the estate office;
b) EHWABEN - REABGENNERIISEE o9 100%
Maintenance personnel will arrive within 1 hour for maintenance during office hours; °
© EFMAERA HEASSEDNGANIIGEE 99% 00%
Maintenance personnel will arrive within 2 hours for maintenance after office hours; ° )
O MEEREFESRBRA—FATZEMM/LAAMYT HEGETRERSIER
i 95% 95%
Supply will be resumed within 8 hours after inspection for interruption that affects more
than one domestic flat and / or the common areas of the domestic block.
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Performance Pledge

Target

B%ER

Performance

2021 FEMKE"

Achievement
in 2021*

16

17

18

19

20

BERKBERATE

For sudden interruption of fresh water supply:

(@) EBERBASCHEERREFRERRIGNEANIGERE
Estate management personnel will arrive at the scene to attend to the sudden interruption 99%
of fresh water supply within 15 minutes upon receipt of report to the estate office;

b) B#EABESEVNERNIGZHEE
Maintenance personnel will arrive within 1 hour for maintenance;

© BERFSRMERKENEE HKEERERINERNRE -
Supply will be resumed within 9 hours after inspection where no repairs to underground 95%
water mains are required.

BA R ER A -

For sudden interruption of flush water supply:

(@) EBEBAESHEERRERERRIGDEANIGERE
Estate management personnel will arrive at the scene to attend to the sudden interruption 99%
of flush water supply within 15 minutes upon receipt of report to the estate office;

b) HEAESE2NERNIIGHEE
Maintenance personnel will arrive within 2 hours for maintenance;

© BRAFERMERKENEE HKEERER20/NEARE -
Supply will be resumed within 20 hours after inspection where no repairs to underground 95%
water mains are required.

NEFEEEERENLTMAHKERE RMNEEEBNFRERERISDERT

BRIE - 99%
We will arrive at the scene to attend to blockage of drainage in public areas under the Housing
Department’s (HD’s) care within 15 minutes upon receipt of report to the estate office.

TEEREAPHNECERR NEEEEEEMNEE RMeEERHERERE
PRRAAHTHE - NEBRERBRED T BRMEESAABRRSENREEP - (It
BEEXTRERBREEVEE18BHAE )

We will commence repairs within 12 days upon receipt of tenants’ request to the estate office 90%
for repairs which the HD is responsible. We will inform tenants of the reasons for the delay

within 5 days if longer time is needed to commence works. (The above repair requests exclude

those as mentioned in pledge nos. 14 to 18)

ERERSEEZEENMARRERRE

Upon receipt of report of suspected hazard imposed by trees managed by the HD:

() HMEEI0NENES:

95%

95%

We will arrive at the scene within 30 minutes; 95%
b) RAGEINBEOIENEHRSERB AT o5
We will cordon off the hazardous zone within 90 minutes of arrival; 0
© WMREBEATHRE EMSEIHEINERNEBE: 90%
We will arrange clearing of fallen branches, if any, within 4 hours of arrival; °
O RPEESKNBEEBERDIRA - 5%

We will conduct an inspection to the condition of the tree in question within 3 days.

10

]
S

=) -
o =
< <
= S

© ) —
S 8 8
2 = =
o

10

<
=

00%

99.93%

21

EER/HE/GERENEE
HOS / TPS / GSH Flat Owners

NER/ME/GERRFARMNENES  AMAERIREIEES — M52
HEMRRMIAHLHEZHAEIRFE SE2EHNBMNBELR -

We will notify HOS / TPS / GSH flat owners of the outcome within 2 weeks upon receipt of 90%
their applications for Certificate of Availability for Sale (CAS) of their flats under the HOS

Secondary Market Scheme, subject to the availability of required information.

100%
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PR 3% E

Performance Pledge

R B &
Performance
Target

021 FEBHE"

Achievement
in 2021*

22

23

BREERENET
GSH Flat Owners

ERRBRERRGERATEEAEABERAREHE —RE_FXN URRNE
BLERENTRZGNREAAN NGERXETRFARMNENER  HAEKE
HEBMREINHEERBRE|SHEEREIRFR SH2EPANBARFLER -
We will notify GSH flat owners of King Tai Court and Lai Tsui Court of the outcome within 2
weeks upon receipt of their applications for Certificate of Eligibility to Sell (CES) / Letter of
Acceptance to Sell (LAS) respectively if they opt to sell their flats to HA’s nominees within the
1t and 2™ year (at original price), subject to the availability of required information.

AR RERRNGERE T REHEREERNEHE=280F N UREZS
R ENEBLHERBENTRZENREARN NEERXTREARMENERE
B BMERIFEEMRINNEEREAEI X LEEMNE]IRFR SHSED
NBABFER

We will notify GSH flat owners of King Tai Court and Lai Tsui Court of the outcome within 5
weeks upon receipt of their applications for CES / LAS respectively if they opt to sell their flats
to HA's nominees from the 3" to 5" year (at the price assessed by the Director of Housing),
subject to the availability of required information.

90%

90%

PR EES
No case

AEER

No case

25

26

BEEMHEBA

Commercial Premises Applicants

AMSEREHREREIGRA BARBEHERRENNREREAN -
We will notify tenderers of the validity of tender for leasing of commercial premises within 14
days of the closing date of tender invitation.

IRBERENENEE BASKREERAFHEHEATHNER RBRERE
MEIBRA ERERGEEREAMERNREELE LEKSEERR -
Subject to the availability of required information, we will refund the tender deposit to tenderers
after Tender Listing Team concluded within 18 days of the closing date of tender invitation if
their tenders are not accepted, unless the tenderer is the highest bidder.

BMeEARHERERELRAAN BARBLERSEAMHEERRENNARER -
If the tenderer is the highest bidder, we will inform him / her of the tender result for leasing of
commercial premises within 25 days of the closing date of tender invitation.

99.5%

99.5%

99%

100%
100%
100%

9]

27

WEEN/ FATEAEE

Commercial Premises / Non-domestic Premises Tenants
MEPRENBRFANERE BFMERATZHER REINAEERELNEE
TRRHHE:

We will vet from Landlord’s role and approve tenants’ applications for fitting-out works
according to the following three classes, subject to the availability of requisite information:

(@) MEMAE: TEREEMNETRE &EB  VKRE HKRE BRMME
P10RA TR ©
Simple case: No alteration of Building Services installations, structure, waterproofing,
drainage, compartmentation, outlook of the building. To be completed within 10 days.

m)—gﬁﬁrméﬁiﬁﬁlﬁ\W%ﬁﬁ%ﬁ‘ﬁﬁﬁﬁﬁﬁﬁﬁﬁuv%mﬁm
7T|:: o
Normal case: Considerable amount of building works, relocation of internal partitions,
forming of openings in floor or wall. To be completed within 20 days.

(0 BERER: FREARETR MERRIME TREUHFXNRE ROXA
775 o
Complicated case: Involved major building works, additional floor or wall, installation of
heavy machine or equipment. To be completed within 30 days.
(LABBEETH IR REERYANER FR)FAZETEIREAMAE
BREBMMERETIRTENRRE )
(The above time frames exclude the time required for processing by the Independent Checking
Unit under the Office of the Permanent Secretary for Transport and Housing (Housing) for
fitting-out works which involve alteration and addition.)

95%

90%

90%

100%

100%

100%
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Performance Pledge Performance Achievement
Target in 2021*

28 WHXEUAFPEIENEGHA BEMEERTHENERAIER EHELMH
GRLEE TR o5 oo
We will provide commercial premises tenants with new rent and new tenancy terms three ° y
months before expiry of the existing tenancies if renewal is approved.

b reaemrEBEYE

Works and Services Contractors

29 BMEUIBERERIAFZEIRARBINXEERGHER MO TEER
% gRIEARNTHEE -
Upon receipt of a complete set of information from the applicant for admission onto the HA’s 95%
List of Works Contractors and Property Management Services Providers, the processing shall
be completed within three months.

D _grr

General Public

30 BMBRARARFNEAERIORNENFEE - 0 o

. . L e . . . 100% 100%

We will provide an interim reply within 10 days of receipt of complaint and enquiry cases.

31 BARRNBEBARMERERARNELELE - AFAMKER2ARNIEAREE
BREEREBRPERAMABASNER -
We will provide a substantive reply within 21 days of receipt of complaint and enquiry cases. If 100%
we cannot provide a substantive reply within 21 days, we will keep the complainant / enquirer
informed of the progress on or before the substantive reply due date and on a monthly basis.

2 FZeRGEINMAREHNER0VNBEEEARERE-
All telephone calls to Housing Authority Hotline will be answered by the hotline system within 90% 100%
20 seconds.

¥ 2021 BERA A 2021 1 A1 AR E E2021F 128318 »
The achievement in 2021 covers the period from 2021.01.01 to 2021.12.31.

/6

BRIESINER - NRERAPMEHRITHAB T REM -

All dollars quoted in this Annual Report are Hong Kong dollars unless otherwise stated.


https://2021.12.31
https://2021.01.01
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