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Bettering the long-term healtt

your
units by providing a 24/7 monitoring
and maintenance service through ourAl R

data analysis. . '/7\_
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Benefits of Schindler Ahead




24/7 monitoring and analysis on the
health of your units to ensure that
your units are under constant,

consistent care.

Using machine learning to improve
the insights, actions and overall
quality of your maintenance and =

repair visits.
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Total transparency on the health and
status of your units with provision
of our ActionBoard

Bettering the long-term health of Y
units by taking early intervention :




Schindler Ahead Remote Monitoring Platform

The Diagnostic Engine inthe background of Remote Monitoring Platform (RMP) can create different symptom categories, depending on
the specific messagesreceived. Foreach case the diagnostic engine analyses the available data and proposessmart actions.

Health Maintenance Breakdown Intervention

Actions - Actions
(— L. ]
o Sporadic door movement X Breakdown after short-circuit @
) < Deterioration in battery < Trigger of safety circuit Z:s

charge % Blocked door
I < Communigation loss l
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Breakdown
— o) ’ m X
- 1. Breakdown 2. Diagnosis, root { 3 Dispatching 4_Fixing :
detection cause analysis,and !
hints
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Traditional Process
s D o‘ .
1. Customer call 2. Dispatching 2. Root cause 4_Fixing

analysis and hints
(on-site)



Schindler Ahead ActionBoard

Search L Building name, equipment name or equipment number

Website and
Mobile (I0S 12 aaisiey
and Android)
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Service request
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Z Customize Dashboard

[\ Notifications

. 56 Running
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Instant Health Check
Report
(last 30 days)
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ActionBoard Platform — Website
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Thank you for your time.

Xavier Fung
Manager, Service Operation & Digital Business
Tel: 852 6285 5706
Email: xavier.fung@schindler.com

= Rory Lonergan
Senior Executive, IoEE
Tel: 852 9591 8988
Email: rory.lonergan@schindler.com

Copyright ® Schindler. All rights reserved

Schindler owns and retains all copyrights and other intellectual property rights in this presentation. It may not be
reproduced, modified or copied nor used forany commercial purposes (e.g. manufacturing), nor communicated to
any third parties without our written consent.

Schindler undertakes all reasonable effortsto ensure that the information in this presentation is accurate, complete
and derives from reliable sources. Schindler however, does not represent nor warrant (either expressly or
implicitly) accuracy, reliabilty, timeliness or completeness of such information. Therefore, Schindler is not liable for
any errors, consequence of acts or omissions based on the entirety or part of the information available in this
presentation.

Schindler
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