
Here is the footage from the 
Hong Kong Housing Authority 
"Site Safety Seminar for Capital Works New Works Contracts” which was held on 27 
April 2017. 
The speaker is 
Mr. Aton Wong, Consultant of Occupational Safety and Health Council. 
His presentation topic is 
Latest Progress of the Housing Authority 
Occupational Injury and Disease Surveillance System. 
 
Then I'll brief on 
the latest progress of the Housing Authority 
Occupational Injury and Disease Surveillance System (HAOIDSS). 
Regarding the Housing Authority 
Occupational Injury and Disease Surveillance System (HAOIDSS) 
and situation of reporting work injury. 
The function of this system serves as an electronic platform to let us report 
work injuries and accidents. 
We hope to let contractors report the accident and 
and complete the administrative forms easily, 
with an alert function for the user. 
If there is any accident in the project, 
it can trigger an instant notice. 
Finally, it serves as an analysis platform. 
These are the uses of Housing Authority 
Occupational Injury and Disease Surveillance System (HAOIDSS). 
I believe that some people here are using  
the online link of Housing Authority 
 
Occupational Injury and Disease Surveillance System (HAOIDSS). 
Until 31 March, 2017, 
there are 600 users, 11 of them are opening an account, 
39 users are waiting for review, 
533 users have been signed by the contract managers. 
5 users were rejected for some reasons 
after successful registration. 
12 users were revoked and may have been registered twice for the same record, 
so the account is invalidated or frozen 



There are currently 588 valid accounts. 
This chart shows the total number of accumulated accounts. 
 
There is a significant increase in the position of the arrow. 
Owing to the input of the 2015 data, 
there is a large increase. 
Usage is now more stable. 
We have been using this system. 
Until 31 March, 2017, 
there are a total of 135 queries, which can be divided into two categories, 
91 queries by hotline and 44 queries by email. 
The queries can be divided into 6 groups, 
about login account, how to fill in the 787 form, 
how the report is generated, some questions about technology, 
including server or programmatic queries. 
There are some other questions. 
The query type is mainly based on the login of the account. 
The second is how to fill in the 787 form 
and even other aspects. 
In summary, the queries include 
firstly, inquiry about account login, 
forgot password or account name 
or need to reset password 
or need to change the user name for their posts. 
Regarding enquiries about the 787 form, 
how to delete data that needs to be invalidated due to repeated input, 
more queries about how to fill in the 787 form, 
and what to do if there are cases that need to be rejected. 
As for generating report, 
why the information is inconsistent, 
how to organize so that all materials are consistent. 
When entering data into the system, 
there are often cases in which someone forgets to enter some information, 
such that an error occurs when the report is generated. 
For example, 0 divided by 0, is a problem that has been encountered. 
There are other technical issues, 
one can't find the server or can't gain access to the web. 
We have assisted to solve failure to connect to the webpage. 



Finally, about other questions, 
such as the use of Housing Authority 
 Occupational Injury  
and Disease Surveillance System (HAOIDSS) 
or the responsibilities of individuals, 
wrong contract information, 
and some typos. 
We have been answering everyone’s questions all the time. 
Concerning the form 787 of Housing Authority 
Occupational Injury and Disease Surveillance System (HAOIDSS), 
which is the 2015 version, 
it will be updated later to 2016 version 
and amendment is being done. 
In the process of amendment, 
the printed version has a clear number of pages. 
However, the shift problem occurs on the software version 
which needs to be solved, but the system is still operational. 
Use it for analysis of root causes. 
This is the information of the service hotline. 
If there are any queries or questions, 
please call 31065600. 
We have dedicated colleagues to answer questions. 
Enquiries can also be made through email, 
we will answer you. 
Everyone has successfully taken photos, here is the end of my sharing. 
Thank you, everyone. 
 
 
Thank You For Watching. 


