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Annex Al

The Hong Kong Ethnic Minority Concern Group on Equal Access to Government Services B AT
OJJS.\:Aﬂ:'g.‘éuJMJ@JMﬁjuquMJﬁuwﬂ‘MuS&u&y

Meeting with the Subsidized Housing Committee of the Hong Kong Housing Authority on 1t August,

2015

The Hong Kong Ethnic Minority Concern Group on Equal Access to Government Services
hereby requests, again, the Housing Department (HD) to offer equal access to all Public Rental Housing
(PRH) applicants regardless of their ethnicity. We have met the Housing Authority in Meetings with Concern
Groups on 11" June, 2012; 14™ May, 2013 & 15® May, 2014.

Representatives of the Housing Authority (HA), in every meeting, repeatedly mentioned
measures available without taking into efficiency into account, nor matching needs of ethnic minority (EM)
applicants:

1. The HA never reveal the allocation status for 9-person or above PRH applications, relevant housing
supplies and their locations, nor standards on allocating two flats in the same premise as alternatives

upon shortage of flats for applications of 7-person or above;

2. Two Pakistani Hall Attendants had been employed to offer services to EM PRH applicants. The truth is,
the Pakistani “Hall Attendants” are security guards and their “services” are nothing more than greetings
and guiding the EM PRH applicants which line they should be in to wait for relevant services, while the

rest are in either Cantonese or English.

3. The low usage of CHEER interpretation services by the HD is totally unacceptable. Throughout the
application process many EM applicants were neither informed of nor prbvided with interpretation
services. For instancé,.during vetting interviews and Express Flat Allocation Scheme (EFAS) briefings,
frontline staff often do not have consciousness or sensitivity to initiate provision of CHEER
interpretation services upon presence of EM PRH applicants with clear incapability in English and
Chinese. Low sensitivity by HD staff of deciding when to use or introduce CHEER interpretation
services has been affecting numerous EM PRH applications.

3. The HD stated that “selected information on PRH application and policy was available in six EM
languages in their website”. Information in EM languages could not be accessed with empty language
options at the top and the front pages and most EM would not notice their availability.

4. Standard application forms and standardized letters are not translated in EM languages. If provided
standardized in EM languages requiring to be filled in English, most EMs are capable to fill in English

their names, address and numbers (i.e. income and assets).



As none of our demands are met, new cases of EM’s PRH application being affected due to

insensitivity of the HD staff have been recorded and will be reported in the coming meeting,

Ms Sujata Tamang (Contact person)

Hong Kong Ethnic Minority Concern Group on Equal Access to Government Services

Correspondence via

Mr Kashu Li

Catholic Diocese of Hong Kong

Diocesan Pastoral Centre for Workers (Kowloon)
1/F., 399-401 Shanghai Street, Yau Ma Tei, Kowloon.
Tel. 2351 6333 /2352 3763
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