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Annex Al

Pt A1
To all members of the Housing Authority,

The Hong Kong Ethnic Minority Concern Group on Equal Access to
Government Services {(a.k.a. the Concern Group, former Pakistani Concern Group on
Public Housing Application) hereby requests, again, the Housing Department (HD) to
offer equal access to all Public Housing applicants regardless of their ethnicity.

On 14th May, 2013, the Concern Group was once again disappointed by
the HD’s bureaucracy and ignorance, turning a blind eye to the inconvenient fact of a
significant number of ethnic minorities (EM) was inaccessible to the service of the
HD; at the same time turning a deaf ear to EM’s voice on the profoundly minimal and
sensible request on acquiring basic cultural sensitivity. Instead the HD put blame on
EM applicants, urging them to “use the services”, ignoring the fact that frontline staff
is not proactively inform applicants in the Housing Authority Customer Service
Centre (HACSC).

1. The HD repeatedly claimed that two ethnic minority “hall attendants™ are
available to provide services for applicants, also without proof in the last meeting,
claiming that EMs without any company of English or Cantonese speaking peers
find the two hall-attendants’ services as “satisfactory”. The HD, in this sense,
repeatedly turning a deaf ear on our voice that the two “hall attendants™ are
security guards in suit with a pin of their outsourced property management
company, and interpretation services could not be properly delivered by
non-professionals.

The HD, turning a blind eye to our facts and cases provided, resorted to and put
their efforts into wordplay and selective disclosure of statistics instead of
attempting on actual improvements. The wordplay of “service” and
“interpretation services” could be seen as the HD never admit the hall attendants
providing interpretation services, only mentioning those who do not need
“interpretation services”, at the same time stating that ethnic minorities find their
“service” useful. The HD, selectively disclose statistics, was able to, accurately,
point out 20-30 applicants visit the HACSC every day, while refrained to
disclose actual figures of “the concerned applicants satisfied with the Hall
Attendants’ service” and those who “do not need interpretation services”.

Moreover, the so-called hall attendants provide minimal and insufficient
“services” only at around the entrance. Once applicants reach their counters or



into cubicles meeting with HD officers, they could not communicate thus access
to those services. Even if EMs with adequate English proficiency or if they bring
English speaking peers, HD frontline staffs’ English proficiency is not up to
standard when cases and application progress are to be elaborated.

The pathetically low usage of CHEER interpretation services by the HD is totally
unacceptable. The HD, in the last meeting, had been covering up statistics
against its case. Here is one of the figures the HD would never disclose, only we
came to found out:

Usage of interpretation and translation services by the HD from 2010 to 2013

Usage (no. of times)
2010-11 2011-12 2012-13
Telephone Interpretation 5 42 53
Services (TELIS)
On-Site (Escort) 0 0 3
Interpretation Service (EIS)

If the HD’s claim is true that 20-30 EMs visit the HACSC every working day, in
that sense nearly 20,000 EMs visited within three years. It is obvious that with
only 100 TELIS and 3 EIS services in 3 years for nearly 20,000 EMs, even if
half of them do not need interpretation services, is NOT a result from mere EM
service users’ reluctance in using quick interpretation services simply through
phone calls. This would DEFINITELY not be the result if HD staffs proactively
assist, as the HD claimed, in providing interpretation services for EM applicants.

The HD claimed that they send brief letters showing in six EM languages of EM
service centers funded by the Home Affairs Department (HAD) and they send to
applicants with non-Chinese surnames. This is a fault-prone procedure as the
training of the Race Discrimination Ordinance (RDO) and the administrative
guidelines on race equality does not include cultural sensitivity education
especially in distinguishing surnames. This could easily be proven by many EMs
not receiving such “brief letters”, instead only letters in English were received.

The HD stated that “selected information on PRH application and policy was
available in six EM languages in their website”. Again, the HD turned a blind
eye on the outline and design of the website, even we voiced out multiple times




on different occasions. Even the limited “selected information” in six EM
languages could not be accessed with empty language options at the top and the
front pages and most EM would not notice their availability. The Internet is also
not an effective means for EMs with low education level, and grassroots who
could not afford a computer.

Also, seems the HD does not see application form as important as it has to be
selected to be translated in EM languages. If provided application forms in EM
languages requiring to be filled in English, most EMs are capable to fill in
English their names, address and numbers (income and assets).

We are once more highly disappointed that the HD holds the “already done enough”
attitude, as well as the view towards their current internal guidance and training for
the frontline staff had “already served the intended purpose of providing EM with
equal and easy access to PRH application”, given the fact that most of the services
that either the committee mentioned during the meeting or the HD mentioned in the
memorandum, might not even exist in real case scenarios.

Due to the HD’s indifferent attitude towards the request to tackle language barriers
faced by the EM PRH applicants as seen from their post-meeting notes in the 6/11
memorandum, we keep pressing on urging the Housing Authority to improve their
administrative procedures and staffing structure to achieve a genuine easy access to
all PRH applicants:

1. To hire EM officers at HA/ HACSC who specialize in interpretation with EM
spoken languages ability (especially Urdu/ Panjabi) and with good command in
English in order to ensure precise and concise communication between South
Asian EM PRH applicants, and the HD. The EM officers handling the EM PRH
application and vetting interviews can avoid unnecessary misunderstandings due
to language barriers;

2. To ensure equal accessibility by making all corresponding written documents, for
PRH applicants from different ethnic backgrounds, to be available in different
bilingual languages (Eng / EM), including PRH application forms and all
standardized corresponding letters. We suggest there should be an option box in
the application form for the choice of the second language to be preferred by the
applicants.



Finally, the concern group demands the establishment of a special team with EM
languages capabilities coupled with a good command of English at the Housing
Authority and the HACSC to be insisted and put forth the idea by the Housing
Authority committee and the HD, as mentioned in the 6/11 memorandum.

We appreciate if you could arrange on site Urdu-English interpretation in the meeting
for us on 15, May 2014 meeting.

Yours Sincerely,

Ms Sujata Tamang and Ms Shaheen Begum (Contact persons)

Hong Kong Ethnic Minority Concern Group on Equal Access to Government
Services

Correspondence via

Mr Kashu Li

Catholic Diocese of Hong Kong

Diocesan Pastoral Centre for Workers (Kowloon)

1/F., 399-401 Shanghai Street, Yau Ma Tei, Kowloon.
Tel. 2351 6333
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# Hong Kong Housing Authority

Support Service Centres for Ethnic Minorities

To promote racial harmony and help ethnic minorities integrate into the community, the government is funding six
non-profit-making organisations to operate five support service centres for ethnic minorities and tw ntr

Centre / Organisation

1 | CHEER Centre/
Hong Kong
Christian Service

Support Service Centres

Telephone / Website / Email

Tel: 3106 3104
Website: www.hkcscheer.net

Email: cheer@hkcs.org

Free Telephone Interpretation Service:

- Bahasa Indonesia, Tagalog and Thai (Tel: 3755 6811)
- Hindi and Nepali (Tel: 3755 6822)

- Punjabi and Urdu (Tel: 3755 6833)

Address

Unit 3, 6/F, Futura Plaza,
111-113 How Ming Street,
Kwun Tong, Kowloon

as (see table below).

2 | HOME Centre
(Yau Tsim Mong) /
New Home Association

HOME Sub-centre
(Sham Shui Po)

Tel: 3610 4418

Email: homeytm@nha.org.hk

Tel: 3610 4428

Email: homessp@nha.org.hk

Shop B, G/F & 1/F, Sun Wah
Building, 73 Battery Street,
Yau Ma Tei, Kowloon

Shop A, G/F, South Ocean
Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon

3 | HOPE Centre/
International Social
Service Hong Kong
Branch

Tel: 2836 3598

Website: www.isshk-hope.org/en/aboutus/main.do?

method=hopeList
Email: ethnic_centre@isshk.org

3/F, Tak Lee Commercial
Building, 113-117 Wanchai Road,
Wan Chai, Hong Kong

4 | SHINE Centre /
Christian Action
(Tuen Mun Centre)

SHINE Centre
Community
Development Team

Tel: 3188 4555
Website: www.christian-action.org.hk/shine/
Email: shine@christian-action.org.hk

Tel: 3422 3820
Email: emisc@christian-action.org.hk

Room 12, 15, 20 & 21,

G/F, Tuen Mun Central Square,
22 Hoi Wing Road,

Tuen Mun, New Territories

3/F & 4/F, Lee Kong Commercial
Building, 115 Woosung Street,
Jordan, Kowloon

5 | TOUCH Sub-centre /
The Neighbourhood
Advice-Action Council

Tel: 2988 1422
Email: scem@naac.org.hk

Left Wing, 1/F. Tung Chung
Community Services Complex,
420 Tung Chung Road,

Tung Chung, Lantau Island

6 | Yuen Long Town Hall
Support Service
Centre for Ethnic
Minorities /

Yuen Long Town Hall

' Chomolongma
Multicultural
Community
Development Team

Tel: 2479 9757
Website: www.sscem.org
Email: info@sscem.org

Tel: 2617 1369
Email: info@sscem.org

Shop K, G/F, Tung Fat Building,
9 Ping Wui Street, Yuen Long,
New Territories

Wing Ning Village, Yung Yuen
Road, Ping Shan, Yuen Long,
New Territories




Pusat Layanan Dukungan untuk Warga Etnik Minoritas

Untuk mempromosikan keharmonisan ras dan membantu warga etnik minoritas berintegrasi ke dalam masyarakat,
pemerintah mendanai enam organisasi nirlaba pemerintah untuk mengoperasikan lima pusat layanan dukungan

untuk warga etnik minoritas dan dua sub-pusat (lihat tabel di bawah).

P

Pusat / Organisasi

1 | Pusat CHEER/
Hong Kong Christian
Service

Pusat Layanan Dukungan
Telepon / Situs web / Email

Tel: 3106 3104

Situs Web: www.hkcscheer.net

Email: cheer@hkcs.org

Layanan Penerjemahan lewat Telepon Bebas Biaya:
- Bahasa Indonesia, Tagalog dan Thai (Tel: 3755 6811)
- Hindi dan Nepali (Tel: 3755 6822)

- Punjabi dan Urdu (Tel: 3755 6833)

l Unit 3, 6/F, Futura Plaza,

Alamat

111-113 How Ming Street,
Kwun Tong, Kowloon

2 | Pusat HOME
(Yau Tsim Mong) /
New Home Association

Sub-pusat HOME
(Sham Shui Po)

Tel: 3610 4418
Email: homeytm@nha.org.hk

Tel: 3610 4428
Email: homessp@nha.org.hk

Shop B, G/F & 1/F, Sun Wah
Building, 73 Battery Street,
Yau Ma Tei, Kowloon

Shop A, G/F, South Ocean
Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon

3 | Pusat HOPE/
International Social
Service Hong Kong
Branch

Tel: 2836 3598

Situs Web: www.isshk-hope.org/en/aboutus/main.
do?method=hopeList

Email: ethnic_centre@isshk.org

3/F, Tak Lee Commercial
Building, 113-117 Wanchai Road,
Wan Chai, Hong Kong

Pusat SHINE /
Christian Action
(Tuen Mun Centre)

Pusat SHINE
Tim Pengembangan
Masyarakat

Tel: 3188 4555
Situs Web: www.christian-action.org.hk/shine/
Email: shine@christian-action.org.hk

Tel: 3422 3820
Email: emisc@christian-action.org.hk

5 | Sub-pusat TOUCH /
The Neighbourhood
Advice-Action Council

Tel: 2988 1422
Email: scem@naac.org.hk

Room 12, 15, 20 & 21,

G/F, Tuen Mun Central Square,
22 Hoi Wing Road,

Tuen Mun, New Territories

3/F & 4/F, Lee Kong Commercial
Building, 115 Woosung Street,
Jordan, Kowloon
Left Wing, 1/F, Tung Chung
Community Services Complex,
420 Tung Chung Road,
Tung Chung, Lantau Island

6 Pusat Layanan
Dukungan untuk warga
Etnik Minoritas Yuen
Long Town Hall /

Yuen Long Town Hall

Tim Pengembangan
Masyarakat
Multikultural
Chomolongma

Tel: 2479 9757
Situs Web: www.sscem.org
Email: info@sscem.org

Tel: 2617 1369
Email: info@sscem.org

Shop K, G/F, Tung Fat Building,
9 Ping Wui Street, Yuen Long,
New Territories

Wing Ning Village, Yung Yuen
Road, Ping Shan, Yuen Long,
New Territories
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CHEER g / BTSN I 3106 3104 Unit 3, 6/F, Futura Plaza,
e afde :www.hkcscheer.net 111-113 How Ming Street,
A cheer@hkcs.org Kwun Tong, Kowloon
e e =TT A
- FETET TEATAT, TR @ 9T
(I 3755 6811
I 3755 6822)
rma?r 3 I3 (FI9: 3755 6833)
HOME =% (313 = FI: 3610 4418 Shop B, G/F & 1/F, Sun Wah
HiT) / 7L B : homeytm@nha.org.hk Building, 73 Battery Street,
G Yau Ma Tei, Kowloon

HOME 3T7-F+% (TH
LERD)

I 3610 4428
: homessp@nha.org.hk

Shop A, G/F, South Ocean
Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon

Building, 113-117 Wanchai Road,

G/F, Tuen Mun Central Square, }"I
it

Tuen Mun, New Territories {

3/F & 4/F, Lee Kong Commercial

HOPE 7% / S eraer I 2836 3598 3/F, Tak Lee Commercial
I AT gTHT JaATEe:
MTET www.isshk-hope.org/en/aboutus/main.do? ' Wan Chai, Hong Kong

method=hopelList

: ethnic_centre@isshk.org

SHINE vz / frfesae I 3188 4555 Room 12, 15, 20 & 21,
TF (TT T H7%) : www.christian-action.org.hk/shine/

ZH: shine@christian-action.org.hk 22 Hoi Wing Road,
SHINE Fvx THaTAF FI: 3422 3820
iEEIE:] a9z THE: emisc@christian-action.org.hk

Building, 115 Woosung Street,
Jordan, Kowloon

TOUCH S9-%% /&t

FI: 2988 1422

Left Wing, 1/F, Tung Chung

El'sl'{E_S' TEATEE U . scem@naac.org.hk Community Services Complex,
Frafea=r 420 Tung Chung Road,

Tung Chung, Lantau island
Yuen Long Town Hall HIF: 2479 9757 Shop K, G/F, Tung Fat Building,
FoTHETF ATA AT F : WWW.Sscem.org 9 Ping Wui Street, Yuen Long,
mw Fz/ T info@sscem.org New Territories
b G are
BIATANTAT TEETEFAF | FIF: 2617 1369 Wing Ning Village, Yung Yuen
qHATAF A 998 : info@sscem.org

Road, Ping Shan, Yuen Long,
New Territories .
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1 | CHEER ¥/ g5%%
i vt

=for: 3106 3104
:www.hkcscheer.net

TH: cheer@hkcs.or
B
= aé‘ga‘r ZTeE AT, AN T A8
(=fer:3755 6811)
2=

- FR= T ATt }%ﬁn 3755 6822)
- Tt T 37 ( 2for: 3755 6833)

Unit 3, 6/F, Futura Plaza,
111-113 How Ming Street,
Kwun Tong, Kowloon

2 | HOME ¥ (713, =
HIT) / 7 BT WA

HOME 3T-F+%
(errr o€ o)

=for: 3610 4418
A homeytm@nha.org.hk

2fer: 3610 4428
THT: homessp@nha.org.hk

Shop B, G/F & 1/F, Sun Wah
Building, 73 Battery Street,
Yau Ma Tei, Kowloon

Shop A, G/F, South Ocean
Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon

3 | HOPE vz / Srevaroraer| =fer: 2836 3598 3/F, Tak Lee Commercial
qE i g5% : www.isshk-hope.org/en/aboutus/main.do? | Building, 113-117 Wanchai Road,
aTET method=hopelist Wan Chai, Hong Kong
A ethnic_centre@isshk.org

4| SHINE ¥/ : 3188 4555 Room 12, 15, 20 & 21,

i vgew :www.christian-action.org.hk/shine/ G/F, Tuen Mun Central Square,
. (TF 7 F7%) A shine@christian-action.org.hk 22 Hoi Wing Road,
Tuen Mun, New Territories

SHINE 3z sratias | 2 3422 3820 3/F & 4/F, Lee Kong Commercial
IEEDE:] 998 SH: emisc@christian-action.org.hk Building, 115 Woosung Street,

Jordan, Kowloon

5 | TOUCH 37-%% /{2
TZATSA-TFIT

=for: 2988 1422
: scem@naac.org.hk

Left Wing, 1/F, Tung Chung
Community Services Complex,
420 Tung Chung Road,

Tung Chung, Lantau Island

6 | Yuen Long Town Hall

i
aﬁmﬁmg!
I A 2139 BT

FTHTA AT
mww

=for: 2479 9757
: WWW.SSscem.org
U info@sscem.org

for: 2617 1369
299 info@sscem.org

Shop K, G/F, Tung Fat Building,
9 Ping Wui Street, Yuen Long,
New Territories

Wing Ning Village, Yung Yuen
Road, Ping Shan, Yuen Long,
New Territories
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1 | CHEER &g/ Jfaraiar
Hafer

|
. 25:3106 3104

:www.hkcscheer.net
d1-H3: cheer@hkcs.org
He3 Btgs fenrfipyr e
- g RSB, araw@ar w3 gt
(25:3755 6811)
- fgeft »i3 JurEh ( 25:3755 6822)
- yrrt W3 89¢ ( 25:3755 6833)

Unit 3, 6/F, Futura Plaza,
111-113 How Ming Street,
Kwun Tong, Kowloon

2 | HOME =g (€ fou
Ha1) / f5€ IH mirftens

25:3610 4418
-H&: homeytm@nha.org.hk

Shop B, G/F & 1/F, Sun Wah
Building, 73 Battery Street,
Yau Ma Tei, Kowloon

HOME (7 & 1) 25: 3610 4428 Shop A, G/F, South Ocean
Su-seg 1-H8: homessp@nha.org.hk Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon
3 | HOPE Jeg/ 23 2836 3598 3/F, Tak Lee Commercial
freadrnes ivs rafer | 2R Building, 113-117 Wanchai Road,
JTardTar gyt www.isshk-hope.org/en/aboutus/main.do? Wan Chai, Hong Kong
method=hopelList
-1 ethnic_centre@isshk.org
4 | SHINE 329/ fgres 25:3188 4555 Room 12, 15, 20 & 21,
nans (s HE de9) : www.christian-action.org.hk/shine/ G/F, Tuen Mun Central Square,

SHINE Jed afH8st
fea™ AT

#-RS: shine@christian-action. org.hk

25: 3422 3820
-H%: emisc@christian-action.org.hk

22 Hoi Wing Road,
Tuen Mun, New Territories

3/F & 4/F, Lee Kong Commercial
Building, 115 Woosung Street,
Jordan, Kowloon

5 | TOUCH Eu-aeg /="
w3 NS

23: 2988 1422
-1 U3T: scem@naac.org.hk

Left Wing, 1/F, Tung Chung
Community Services Complex,
420 Tung Chung Road,

Tung Chung, Lantau Island

6 | Yuen Long Town Hall

we-foredt At € meft
nwfb?ﬂaaeam@s
831 285 TH

EHSIHT HT-AIIMTITIS

25: 2479 9757
: Www.sscem.org
-1 info@sscem. org

2%:2617 1369
€1-HS: info@sscem.org

Shop K, G/F, Tung Fat Building,
9 Ping Wui Street, Yuen Long,
New Territories

Wing Ning Village, Yung Yuen
Road, Ping Shan, Yuen Long,
New Territories




Mga Sentro ng Suporta ng Serbisyo para sa mga Etnikong Minorya
Upang maisulong ang pagkakaisa ng mga lahi at matulungan ang mga etnikong minorya na makibuo sa komunidad,

ang gobyerno ay nagpopondo ng anim na di-pampamahalaang mga oranisasyon upang magpatakbo ng limang sentro
para sa serbisyong suporta para sa mga etnikong minorya at dalawang sub-centre (tingnan ang talahanayan sa ibaba).

Sentro / Mga Organisasyon

1 | CHEER Centre/
Hong Kong
Christian Service

Telepono / Website / Email

Telepono: 3106 3104

Website: www.hkcscheer.net

Email: cheer@hkcs.org

Libreng Serbisyong Interpretasyong Pang-telepono:
- Bahasa Indonesia, Tagalog at Thai (Telepono: 3755 6811)
- Hindi at Nepali (Telepono: 3755 6822)

- Punjabi at Urdu (Telepono: 3755 6833)

Address

Unit 3, 6/F, Futura Plaza,
111-113 How Ming Street,
Kwun Tong, Kowloon

': 2 | HOME Centre
(Yau Tsim Mong) /
New Home Association

HOME Sub-centre
(Sham Shui Po)

Telepono: 3610 4418
Email: homeytm@nha.org.hk

Telepono: 3610 4428
Email: homessp@nha.org.hk

Shop B, G/F & 1/F, Sun Wah
Building, 73 Battery Street,
Yau Ma Tei, Kowloon

Shop A, G/F, South Ocean
Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon

3 | HOPE Centre /
International Social
Service Hong Kong
Branch

Telepono: 2836 3598

| Website: www.isshk-hope.org/en/aboutus/main.do?
method=hopelList

Email: ethnic_centre@isshk.org

3/F, Tak Lee Commercial
Building, 113-117 Wanchai Road,
Wan Chai, Hong Kong

4 | SHINE Centre /
Christian Action
(Tuen Mun Centre)

SHINE Centre
Community
Development Team

Telepono: 3188 4555
Website: www.christian-action.org.hk/shine/
Email: shine@christian-action.org.hk

Telepono: 3422 3820
Email: emisc@christian-action.org.hk

Room 12, 15, 20 & 21,

G/F, Tuen Mun Central Square,
22 Hoi Wing Road,

Tuen Mun, New Territories

3/F & 4/F, Lee Kong Commercial
Building, 115 Woosung Street,
Jordan, Kowloon

5 | TOUCH Sub-centre /
The Neighbourhood
Advice-Action Council

Telepono: 2988 1422
Email: scem@naac.org.hk

Left Wing, 1/F, Tung Chung
Community Services Complex,
420 Tung Chung Road,

Tung Chung, Lantau Island

6 | Yuen Long Town Hall
Support Service Centre
for Ethnic Minorities /
Yuen Long Town Hall

Chomolongma
Multicultural
Community
Development Team

Telepono: 2479 9757
Website: www.sscem.org
Email: info@sscem.org

Telepono: 2617 1369
Email: info@sscem.org

Shop K, G/F, Tung Fat Building,

9 Ping Wui Street, Yuen Long,
New Territories

Wing Ning Village, Yung Yuen
Road, Ping Shan, Yuen Long,
New Territories




gutiusni1s lviaduaaudadunyuiag

Wadaauanuadtadvivéudam uaraTuayubvitunguiamdranfidruhuluguru fsunadfeléadauay
ylsanatvidunnasdnsiantudassALiusnami lafladnlunisguaddnisianuhamlatunguliag

wuguaduasdavguiddas (gaiuamnediua)

futl / avdns

1 | CHEER @utiiias /
davnuaddifiaultasia

dutdusnisiianuhtuda

Insdnv / Ju'leid / Swus

ns: 3106 3104

LSu'lessl: www.hkescheer.net

dwud: cheer@hkcs.org

UFNIWT & Insdw:

-1naen dulafide, aandan way lne
(1ns: 3755 6811)

- 8ufl way & (Ins: 3755 6822)

- fluanl uay asq (Ins: 3755 6833)

Unit 3, 6/F, Futura Plaza,
111-113 How Ming Street,
Kwun Tong, Kowloon

2 | HOME gutilau
(e Au n) /
hlauuasladiadu

HOME @utitiael e
(2 2fa 11l2)

1n5: 3610 4418
31ud: homeytm@nha.org.hk

1n5:3610 4428
awud: homessp@nha.org.hk

Shop B, G/F & 1/F, Sun Wah
Building, 73 Battery Street,
Yau Ma Tei, Kowloon

Shop A, G/F, South Ocean
Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon

3 | HOPE @ueilal /

Aumasiutuuua
T fiaa (eadia
dundasne

ns: 2836 3598

Iuaie:
www.isshk-hope.org/en/aboutus/main.do?
method=hopelList

dLud: ethnic_centre@isshk.org

4 | SHINE @uenend/
Asafinunandu
(Fueigu yu)

SHINE @uganau
AuouwaIunuy

ns: 3188 4555
vViu'lafel: www.christian-action.org.hk/shine/
awua: shine@christian-action.org.hk

ns: 3422 3820
Auud: emisc@christian-action.org.hk

3/F, Tak Lee Commercial
Building, 113-117 Wanchai Road,
Wan Chai, Hong Kong

Room 12, 15, 20 & 21,

G/F, Tuen Mun Central Square,
22 Hoi Wing Road,

Tuen Mun, New Territories

3/F & 4/F, Lee Kong Commercial
Building, 115 Woosung Street,
Jordan, Kowloon

5 | TOUCH @utitiaaiy /
laay LuLLadga
waalhad-udadu
WPUTA

ng: 2988 1422
A1 scem@naac.org.hk

Left Wing, 1/F, Tung Chung
Community Services Complex,
420 Tung Chung Road,

Tung Chung, Lantau Island

6 | Yuen Long Town Hall
guaay nudaas
AnWwaie Ladis
(Huinas Was tasha
a3 /

guaas nMudaaad

T2 Tudvn
AnWanuny iniusssu

ns: 2479 9757
Lu'lasel: www.sscem.org
8Lua: info@sscem.org

ns: 2617 1369
dwud: info@sscem.org

Shop K, G/F, Tung Fat Building,
9 Ping Wui Street, Yuen Long,
New Territories

Wing Ning Village, Yung Yuen
Road, Ping Shan, Yuen Long,
New Territories
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Unit 3, 6/F, Futura Plaza,
111-113 How Ming Street,
Kwun Tong, Kowloon

380 pa S Ciard galal

Jaad) [ il g [ Ggd A

3106 3104 :05 S

www.hkcscheer.net : il cu g

cheer@hkes.org:Jaa!

el (S Jlaa i Cuia p

e sh S SI8G el 580 Lk, -
(3755 6811 :Csilsf)

(3755 6822 :05alf) (s ) s -

(3755 6833 :sild) s )5l (o -

J..ﬁl 55 e glaw oS Qi s ) a0
d’écﬂ?ﬂrdﬁﬁ»‘ﬂfuﬂh'e&éw‘

o131/ 38 sa

Caan S KIS (Bl / e CHEER
8 g

-

g oS Sl o st

Shop B, G/F & 1/F, Sun Wah
Building, 73 Battery Street,
Yau Ma Tei, Kowloon

Shop A, G/F, South Ocean
Building, 130 Kiu Kiang Street,
Sham Shui Po, Kowloon

36104418 :0 A8
homeytm@nha.org.hk :Jse

3610 4428 05 A8
homessp@nha.org.hk :Js

38/ (Kise aa 3b) sliss HOME
Ol ol 5

(52 598 ad) K e L HOME

3/F, Tak Lee Commercial
Building, 113-117 Wanchai Road,
Wan Chai, Hong Kong

2836 3598 :()5k S

(ol g
www.isshk-hope.org/en/aboutus/main.do?
method=hopeList
ethnic_centre@isshk.org :Jaal

S g Jidis 53 /50w HOPE
g S8 Sy g

Room 12, 15, 20 & 21,

G/F, Tuen Mun Central Square,
22 Hoi Wing Road,

Tuen Mun, New Territories

3/F & 4/F, Lee Kong Commercial
Building, 115 Woosung Street,
Jordan, Kowloon

3188 4555 ()58 A
il cuy g

www.christian-action.org.hk/shine/
shine@christian-action.org.hk :J

3422 3820 105 A8
emisc@christian-action.org.hk :Js

O ) O8Sa) aS /s SHINE
(Sl (O 3a

S S gles e SHINE
b

Left Wing, 1/F, Tung Chung
Community Services Complex,
420 Tung Chung Road,

Tung Chung, Lantau Island

2988 1422 :0 8 S
scem@naac.org.hk :Jsel

215153 K /38 34 b5 TOUCH
o S (555 e o S

Shop K, G/F, Tung Fat Building,
9 Ping Wui Street, Yuen Long,
New Territories

Wing Ning Village, Yung Yuen
Road, Ping Shan, Yuen Long,
New Territories

2479 9757 :0s 18
WWW.SSCEM,Org :Cailas g
info@sscem.org :Jsesl

2617 1369 :05 A
info@sscem.org :Jsa

Yuen Long Town Hall
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